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QUESTION NO: 1

Which activity belongs to the process End user support? 

A. making a planning for a new release

B. performing a user acceptance test

C. communicating with end users

ANSWER: C 

QUESTION NO: 2

What is a subject within Functionality management? 

A. providing information about changed functionality

B. managing service agreements

C. modification of non-automated information provisioning

ANSWER: C 

QUESTION NO: 3

What is a result of the process cluster Functionality management? 

A. a changed information provisioning, ready for implementation

B. a changed, tested and approved information provisioning that is being used

ANSWER: A 

QUESTION NO: 4

What is a key message of BiSL? 

A. After outsourcing of IT-activities, professional business information management becomes less important.

B. The importance of having good business information management increases in proportion to the importance of the 
information provisioning for the organization.

C. Integration and alignment of the operational IT-management processes with the policy is a consequence of an effective 
and efficient information provisioning.
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ANSWER: B 

QUESTION NO: 5

Which activity does not belong to business information management? 

A. creating an application architecture

B. specifying requirements regarding the production environment architecture

C. translating business policy into an information architecture

ANSWER: A 

QUESTION NO: 6

At the last moment, just before the deployment of a new release, it is reported that one of the changes in the release isn't 
going to be ready in time. In which process is decided whether the change is going to be included in or excluded from this 
release? 

A. Planning and resource management

B. Transition

C. Change management

ANSWER: A 

QUESTION NO: 7

Which is a control aspect within Operational supplier management? 

A. continuity

B. quality

C. time

ANSWER: A 

QUESTION NO: 8

Which process cluster follows developments in the sector in which a user organization operates and developments regarding 
government regulations? 

A. Information coordination
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B. Information strategy cluster

C. I-organization strategy cluster

ANSWER: B 

QUESTION NO: 9

Which activity belongs to Business data management? 

A. modifying the database structure

B. preparation of the data conversion

C. modifying the business data model

ANSWER: A 

QUESTION NO: 10

What is not a process within the process cluster Functionality management? 

A. Specify information requirements

B. Review and testing

C. Transition

D. Prepare transition

ANSWER: C 
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