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QUESTION NO: 1

Which of the following lists represents the correct sequence of the main activities of the fundamental test process (leaving
out the activity of control which should take place in parallel to all the other activities)?

A. Planning, analysis and reporting, design and implementation, execution, test closure activities, evaluating exit criteria
B. Planning, analysis and design, implementation and execution, evaluating exit criteria and reporting, test closure activities
C. Planning, analysis and design, execution, logging and reporting, regression testing

D. Planning, analysis, design and implementation, execution, logging, test closure activities, evaluating exit criteria

ANSWER: B

Explanation:

The correct sequence is “Planning, analysis and design, implementation and execution, evaluating exit criteria and reporting,
test closure activities.” This reflects the fundamental test process used in the Foundation Level body of knowledge. Testing
begins with planning, which establishes the scope, objectives, approach, resources, schedule, responsibilities, and risks for
the work. Analysis and design then identify test conditions and produce the testware needed to cover them. Implementation
prepares the executable tests, data, environments, and procedures, while execution runs the tests and records outcomes
and incidents. Once sufficient execution evidence is available, evaluating exit criteria determines whether the agreed
completion conditions have been met and reporting communicates test progress and results to stakeholders. Finally, test
closure activities formally complete the test effort by checking that deliverables are archived, environments are handed over
or closed as appropriate, and useful information is retained for future projects. Test control is intentionally omitted from this
ordered list because it monitors progress against the plan and initiates corrective actions throughout the other activities,
rather than occurring only at one point. This lifecycle structure is consistent with Foundation Level testing concepts published
by ISTQB Certified Tester Foundation Level and the terminology maintained in the ISTQB Glossary.

QUESTION NO: 2

Which of the following statements contradicts the general principles of testing?
A. If new defects are to be found, we should run the same test set more often.
B. How testing is done, is based on the situation in a particular project.

C. Testing is better if it starts at the beginning of a project.

D. Most defects are found in a small subset of a system’s modules.

ANSWER: A

Explanation:

The statement “If new defects are to be found, we should run the same test set more often.” contradicts the general testing
principles because it ignores the pesticide paradox. This principle observes that tests which are repeatedly executed without
change eventually stop revealing new defects: the software may become adapted to the known tests, while different
conditions, inputs, paths, and risks remain unexamined. To maintain the effectiveness of testing, the test set must therefore
be reviewed and evolved. Testers can add new test cases, vary test data, apply different test techniques, extend coverage to
newly identified risks, and update tests when the product changes. Re-executing existing regression tests can still be
valuable for confirming that previously working functionality has not been harmed by a change, but repetition alone is not an
effective strategy for discovering additional defects. The testing principles also establish that testing should be tailored to
context, started early, and focused according to defect clustering; these principles support a risk-based and continuously
improving test approach. The pesticide paradox is included among the fundamental testing principles in the ISTQB
Foundation Level syllabus, which underpins Foundation-level testing certifications. See the ISTQB Certified Tester
Foundation Level overview and the ISTQB CTFL syllabus.

QUESTION NO: 3
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Which of the following BEST matches the attributes with a level of testing?
I. Stubs and drivers are often used

Il. The test environment should correspond to the production environment
Il. Finding defects is not the main focus

IV. Testing can be based on use cases

V. Testing is normally performed by testers

VI. Testing for functional and non-functional characteristics

A. Component —V
Integration — I
System — IV
Acceptance — VI

B. Component — |
Integration — V
System — Il
Acceptance — IV

C. Component -V
Integration — |
System - VI
Acceptance -V

D. Component — VI
Integration — IV
System — |
Acceptance — Il

E. Stubs and drivers are often used

Il. The test environment should correspond to the production environment
II. Finding defects is not the main focus

IV. Testing can be based on use cases

F. Testing is normally performed by testers
VI. Testing for functional and non-functional characteristics

ANSWER: B

Explanation:

Component — |

Integration — V

System -l

Acceptance — IV is the best match. Component testing commonly uses stubs and drivers to isolate the item under test from
unavailable or incomplete dependent components. This permits the component’s internal logic and interfaces to be tested in
a controlled way before the full system is assembled.

Integration testing focuses on interactions and interfaces between components or systems and is normally performed by
testers, often with appropriate technical support from developers. At the system-test level, the environment should
correspond as closely as practical to the production or target operational environment. This helps make results meaningful
for the complete, integrated system and its expected operating conditions.

Acceptance testing can be based on use cases because it evaluates whether the system supports realistic business
processes and user needs. Use cases provide understandable end-to-end scenarios that stakeholders can use to judge
whether the product is fit for use and ready for acceptance. These level-specific characteristics align with the foundation-
level testing syllabus’s descriptions of component, integration, system, and acceptance testing. See the ISTQB Certified
Tester Foundation Level certification page and GAQM'’'s CSTFL certification overview.
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QUESTION NO: 4

Which of the following statements describes regression testing?
I. Retesting of a fixed defect

Il. Testing of an already tested program

lll. Testing of new functionality in a program

IV. Regression testing applies only to functional testing

V. Tests that do not have to be repeatable, because they are only used once

A.ll

B. I, 1V,V
C.LIV
D. I I, IV

E. Retesting of a fixed defect

Il. Testing of an already tested program

[ll. Testing of new functionality in a program

IV. Regression testing applies only to functional testing

F. Tests that do not have to be repeatable, because they are only used once

ANSWER: A

Explanation:

“Testing of an already tested program” correctly describes regression testing. Regression testing is performed after a change
has been made to software—such as a defect correction, enhancement, configuration change, or environmental change—to
determine whether the change has caused unintended effects in areas that previously worked. It therefore involves
executing tests against software or features that have already been tested, often by reusing an established regression test
suite.

The essential purpose is to provide confidence that existing functionality and relevant non-functional behavior continue to
work after modification. The scope is selected according to the nature, impact, and risk of the change; it can range from a
focused set of tests to a broad automated suite. Because regression tests may be run repeatedly across builds and releases,
maintaining repeatable tests and reliable expected results is particularly valuable. This definition aligns with the ISTQB
glossary, which characterizes regression testing as testing of a previously tested program following modification to find
defects introduced or uncovered by the change. See the ISTQB Glossary: regression testing and the ISTQB Certified Tester
Foundation Level certification information.

QUESTION NO: 5

Which of the following type of defect would NOT be typically found by using a static analysis tool?
A. A variable is defined but is then not used

B. A variable is used in a calculation before it is defined

C. A variable has the wrong numeric value passed into it

D. A variable is used but not declared

ANSWER: C

Explanation:
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“A variable has the wrong numeric value passed into it” is the correct answer because determining whether a particular
numeric value is correct normally requires knowledge of the intended business rule, the relevant input data, and the
program’s behavior when it executes. Static analysis examines source code or other development artifacts without running
the software. It can apply syntactic and structural rules and perform data-flow checks, but it generally cannot establish that a
value supplied at run time is the intended value in a particular business scenario. For example, whether a calculation should
receive a tax rate, quantity, threshold, or discount value depends on requirements and on the actual execution context.
Detecting such an issue typically involves dynamic testing, test-case design based on requirements, reviews of expected
values, and comparison of observed results with an oracle. Static-analysis tools are particularly useful for automatically
identifying code patterns and data-flow anomalies, whereas correctness of a numeric value passed during execution is
usually a functional or behavioral concern. This distinction between static testing and execution-based testing is covered by
the ISTQB Certified Tester Foundation Level syllabus and aligns with the GAQM Certified Software Tester Foundation Level
certification topic area.

QUESTION NO: 6

A system sets new users’ password to a temporary password.

The temporary password is a random number based on the first six characters of the username.

If the username is shorter than 6 characters, the system displays an error message.

Which of the following is a possible representation of equivalence classes for the username string?

A. {Random number}
{Error message}

B. {Error message displayed}
{Error message not displayed}

C. {Username shorter than 6 characters}
{Username equal to or longer than 6 characters}

D. {Username with a permanent password}
{Username with a temporary password}

ANSWER: C

Explanation:

{Username shorter than 6 characters} and {Username equal to or longer than 6 characters} is a valid equivalence partition
for the username input because the stated behavior divides all possible username lengths into two groups that the system
handles consistently. Any username containing fewer than six characters belongs to the first class and should cause the
error-message behavior. Any username with six or more characters belongs to the second class, where the system can
obtain the first six characters and generate the temporary password. Equivalence partitioning identifies partitions of input
values for which the software is expected to behave equivalently; one representative value from each partition can then be
selected for testing. Here, username length is the relevant input condition, and six characters is the boundary separating the
two behavioral classes. This representation is also complete and mutually exclusive for username lengths: every possible
username is in one of these classes, but never both. Representative tests could therefore use a five-character username for
the error condition and a six-character username for successful temporary-password generation. This aligns with the ISTQB
Foundation Level treatment of equivalence partitioning as a black-box test technique for grouping values with the same
expected behavior. See the ISTQB Certified Tester Foundation Level and the ISTQB Glossary definition of equivalence

partitioning.

QUESTION NO: 7

Which of the following statements correctly describes traceability?
A. The capability of the software product to enable modified software to be tested.

B. An approach to integration testing where the component at the top of the component hierarchy is tested first.
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C. The degree to which a requirement is stated in terms that permit establishment of test design.

D. The ability to identify related items in documentation, such as requirements vs. software design

ANSWER: D

Explanation:

The ability to identify related items in documentation, such as requirements vs. software design, correctly describes
traceability. In software testing, traceability establishes and maintains identifiable links between related work products across
the development lifecycle. Typical links connect business needs and requirements to design elements, code, test conditions,
test cases, test results, defects, and change requests. These relationships let a team determine the origin of a test,
demonstrate that a requirement has appropriate test coverage, and assess the impact of a requirement change on
downstream artefacts. Traceability can be maintained in a requirements-traceability matrix or in lifecycle-management tools
that associate requirements with tests and results. It supports both forward traceability, from a requirement to the artefacts
created to implement and verify it, and backward traceability, from an artefact such as a test case back to the requirement
that justified it. The ISTQB glossary defines traceability as the degree to which a relationship can be established between
two or more work products, which directly reflects the identification of related documentation items described here. See the
ISTQB Glossary definition of traceability and the traceability overview from SequeTech.

QUESTION NO: 8

Which of the following tools is most likely to detect defects in functions or methods in source code?
A. unit test framework tool

B. configuration management tool

C. test design tool

D. monitoring tool

ANSWER: A

Explanation:

unit test framework tool is correct because it supports automated unit testing of the smallest independently testable parts
of software, commonly individual functions, methods, classes, or modules. A developer writes test cases that invoke a
function or method with specified inputs and then automatically compare the actual result with the expected result. If the
implementation produces an unexpected value, raises an unexpected exception, fails a boundary-condition test, or violates
an asserted condition, the framework reports a failed test. This gives rapid, repeatable feedback about defects in the source-
code unit being exercised, often immediately after a code change.

Unit test frameworks also make it practical to execute many focused checks frequently, such as during local development
and continuous integration. Their support for assertions, fixtures or setup/teardown activities, test isolation, and structured
result reporting helps testers and developers locate failures at function or method level. This aligns with the foundation-level
testing principle that component testing focuses on separately testable software components and is often performed using
automated test frameworks. Further information on testing levels is available from the ISTQB Certified Tester Foundation
Level page, and practical unit-testing concepts are described in the Martin Fowler unit testing overview.

QUESTION NO: 9

“Statement Testing” is part of:
A. Experience based testing
B. Decision Testing

C. Specification Based testing

D. Structure-based testing
- Page 7 of 15
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ANSWER: D

Explanation:

Structure-based testing is correct because statement testing derives test cases from the internal structure of the software,
specifically its executable statements. It is a white-box test technique in which coverage is measured by determining whether
executable statements have been exercised by the test suite. The objective is to execute relevant statements at least once,
with statement coverage expressed as the proportion of executable statements that have been run. This requires information
about the code or another representation of its control structure, rather than relying solely on requirements, user stories, or
tester intuition. The ISTQB Foundation Level syllabus classifies statement testing among structure-based test techniques
and describes it as a coverage-based technique using statements as coverage items. This classification is also consistent
with the established testing terminology used by Foundation Level certification programs, including GAQM-aligned material.
See the ISTQB Certified Tester Foundation Level overview and the ISTQB Glossary entry for statement testing.

QUESTION NO: 10

Which test level is concerned with testing the smallest bodies of software?
A. Component test

B. Feature test

C. Functional test

D. Subsystem test

ANSWER: A

Explanation:

Component test is correct because component testing focuses on individually testable parts of software, such as a class,
module, function, program, or database component. It is ordinarily the earliest test level at which the internal behavior and
interfaces of a small software unit can be evaluated in isolation or with limited supporting code. The purpose is to establish
that each component behaves according to its detailed design and specified requirements before it is combined with other
components. Depending on the development lifecycle and technology, component tests may be executed by developers and
can use test harnesses, drivers, stubs, mocks, or automated unit-test frameworks to control dependencies. Testing at this
level supports early defect detection, making faults in local logic, data handling, boundary behavior, and error handling easier
to identify and diagnose. ISTQB terminology also recognizes component testing as testing individual software components,
and notes that it may be performed in isolation from the rest of the system. This directly matches the question’s focus on the
smallest bodies of software. See the ISTQB Glossary entry for component testing and the ISTQB Certified Tester
Foundation Level syllabus resources.

QUESTION NO: 11

Why is measurement of code coverage important?

A. Because 100% code coverage implies 100% coverage of requirements

B. Because 100% code coverage guarantees that there are no coding errors

C. Because code coverage can be used to ensure that all code is exercised by tests

D. Because code coverage can ensure that all decisions are correctly implemented in the code

ANSWER: C

Explanation:

Code coverage can be used to ensure that all code is exercised by tests. Code coverage is a structural coverage measure
that reports the extent to which specified code elements were executed while the test suite ran. Depending on the selected
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coverage type, those elements may be statements, branches, conditions, or paths. Measuring it gives the team objective
evidence about which executable portions of the implementation have actually been reached by tests and highlights areas
that still require tests or review.

This makes coverage measurement useful for monitoring test completeness at the code level, setting an appropriate
coverage target, and detecting untested code introduced by a change. The result should be interpreted alongside
requirements-based testing, risk information, and test-quality review: coverage is evidence of execution, and its value lies in
showing the relationship between the tests run and the code elements they exercised. The ISTQB Foundation Level syllabus
describes coverage as a way to measure the degree to which specified coverage items have been exercised by a test suite.
See the ISTQB Certified Tester Foundation Level information and the ISTQB Glossary entry for code coverage.

QUESTION NO: 12

An input screen accepts 3 inputs; each of these has 3 equivalence classes. How many test cases are required for testing all
combinations of equivalence classes?

A.3

B.6

C. Can’t be determined
D.9

E. 27

ANSWER: E

Explanation:

27 is correct because testing all combinations requires selecting every possible combination of one equivalence class from
each of the three inputs. Each input has three available equivalence classes. For the first input, there are three choices; for
every one of those choices, the second input has three choices; and for each resulting pair, the third input again has three

choices. The total is therefore calculated using the multiplication principle: 3 x 3 x 3 = 27 test cases.

Equivalence partitioning divides an input domain into classes whose members are expected to be handled similarly. When
the stated objective is to test all combinations, the required coverage is the Cartesian product of the classes across the
inputs, rather than testing each class only once in isolation. This question explicitly specifies exhaustive combination
coverage for the three inputs, so the class counts must be multiplied. This use of equivalence partitioning and the distinction
between coverage of individual partitions and combinations align with the Foundation Level testing syllabus and terminology
published by ISTQB, on which foundation-level testing concepts are commonly based. See the ISTQB Certified Tester
Foundation Level overview and the ISTQB glossary definition of equivalence partitioning.

QUESTION NO: 13

Which of the following would be the LEAST likely to be used as the basis for a test exit criteria?
A. Cost of testing performed so far

B. Number of unfixed defects

C. Confidence of testers in tested code

D. Test schedules

ANSWER: C

Explanation:

Confidence of testers in tested code is the least likely basis for test exit criteria because it is primarily a subjective
individual judgment rather than an objective, measurable completion condition. Exit criteria are agreed in test planning and

- Page 9 of 15


https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F1328
https://istqb.org/certifications/certified-tester-foundation-level
https://glossary.istqb.org/en/search/code%20coverage
https://www.istqb.org/certifications/certified-tester-foundation-level
https://www.istqb.org/certifications/certified-tester-foundation-level
https://glossary.istqb.org/en/search/equivalence%20partitioning

are used to decide whether testing can be concluded or transitioned. To support a defensible release decision, they should
normally be expressed through observable measures and thresholds, such as the completion of planned tests, specified
coverage levels, the number and severity of unresolved defects, residual risk, or adherence to time and budget constraints.
Individual tester confidence can be useful qualitative information during risk discussions and reporting, particularly where
exploratory testing is involved. However, confidence varies between people and cannot normally be measured consistently,
audited, or compared against a predefined threshold. It therefore does not provide the repeatable evidence expected of a
formal exit criterion. The ISTQB foundation syllabus describes exit criteria in terms of measurable conditions used to assess
whether test activities are complete and whether the required level of testing has been achieved. See the ISTQB Certified
Tester Foundation Level overview and the ISTQB CTFL syllabus.

QUESTION NO: 14

Which of the following test techniques is structure-based?
A. Control flow testing

B. Use case testing

C. State transition testing

D. Decision table testing

ANSWER: A

Explanation:

Control flow testing is structure-based because test cases are designed from the internal control-flow structure of the item
being tested. It models the possible paths through code or another implementation-level representation, including the
sequence of statements and transfers of control caused by decisions, loops, and branches. The tester uses this structural
information to select tests that exercise relevant elements and paths of that flow. This approach therefore depends on
knowledge of how the software is constructed, rather than solely on externally observable requirements or user behaviour.

Structure-based testing techniques derive coverage objectives from the implementation or architecture. In the ISTQB
terminology, structural testing is testing based on analysis of the internal structure of a component or system. Control flow
testing directly fits that definition: its test design and adequacy can be assessed through coverage of control-flow elements.
The ISTQB glossary defines structural testing and related coverage concepts at
https://glossary.istgb.org/en/search/structural%20testing. Further context on structure-based testing techniques and their
coverage measures is available in the ISTQB Certified Tester Foundation Level syllabus:
https://www.istgb.org/certifications/certified-tester-foundation-level.

QUESTION NO: 15

You have been asked to improve the way test automation tools are being used in your company. Which one of the following
is the BEST approach?

A. Selecting and automating scripts that test new functionality to find the most defects
B. Using a keyword-driven testing approach to separate the actions and data from the tool’s script
C. Ensuring that all data, inputs and actions are stored in the tool’s script for ease of maintenance

D. Keeping expected results separate from the automation tool to allow the testers to check the results

ANSWER: B

Explanation:

Using a keyword-driven testing approach to separate the actions and data from the tool’s script is the best approach
because it creates a clearer, more maintainable automation architecture. In keyword-driven testing, test cases are expressed
through reusable business-level keywords, while the underlying tool-specific implementation is kept in a separate layer. Test
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data is also managed independently from the automation code. This separation reduces duplication and allows updates to
an application, test data, or automation technology to be made in a controlled location rather than across many individual
scripts.

The approach improves collaboration because subject-matter experts and testers can understand and review keyword-
based tests without needing to work directly with detailed automation code. It also supports consistent execution of common
actions, increases reuse, and makes regression suites easier to extend. These benefits are especially valuable when a
company is seeking to improve its existing use of automation tools rather than merely automate more tests. The ISTQB
Foundation Level syllabus identifies keyword-driven testing as an approach that separates test design from automation
implementation and can improve maintainability. See the ISTQB Certified Tester Foundation Level materials and the ISTQB
glossary definition of keyword-driven testing.

QUESTION NO: 16

During the development of a software change for a system, the developer makes a mistake in his work, which leads to a fault
in the code. Unfortunately the fault is not found by software testing and is released into live.

What is the definite consequence of this mistake?
A. The system will fail, causing a defect.

B. If the defect is executed, the system may fail.
C. Loss of money, time, or business reputation.

D. Contractual requirements have not been met by testing.

ANSWER: B

Explanation:

“If the defect is executed, the system may fail.” is correct because the described developer mistake has already resulted in a
fault being incorporated into the software and deployed to the live environment. Under standard software-testing terminology,
a human error can introduce a defect (also called a fault or bug) into a work product. A failure is not an inevitable result
merely because the defect exists in production. The relevant code must first be executed, and the execution must occur
under conditions that activate the defect. Even then, the outcome is expressed as “may fail,” because environmental
conditions, input data, error handling, and the affected path can determine whether externally observable incorrect behaviour
occurs. This distinction is fundamental to testing: testing can reveal failures, while faults are the underlying static conditions
that can cause them. The terminology and cause-and-effect relationship are consistent with the ISTQB glossary’s definitions
of error, defect, and failure, available in the ISTQB Glossary: defect and ISTQB Glossary: failure. Therefore, release of the
fault makes a possible future failure conditional on execution and activation, rather than making any specific business impact
or system failure definite.

QUESTION NO: 17

A garden irrigation system allows the user to specify 2 inputs.

1. Frequency - The number of times the system should be automatically switched on per day; minimum once per day,
maximum 5 times

2. Duration - The duration of operation, in whole minutes, each time it is switched on, ranging from 1 to 60

Applying 2-value boundary value analysis which of the following options has the correct test set of valid and invalid boundary
values?

A. Frequency 1, 5; Duration 1, 60
B. Frequency 0, 1, 5, 6; Duration 59 seconds, 1 minute, 60 minutes, 60 minutes 1 second
C. Frequency 0, 1, 5, 6; Duration 0, 1, 60, 61
D. Frequency 0, 1, 2, 5, 6; Duration 0, 1, 30, 60, 61
- Page 11 of 15
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ANSWER: C

Explanation:

Frequency 0, 1, 5, 6; Duration 0, 1, 60, 61 is correct because two-value boundary value analysis selects the values at each
boundary and the values immediately outside the valid range. Frequency is constrained to whole numbers from 1 through 5
inclusively. Its lower boundary is 1 and its upper boundary is 5, so the relevant valid and invalid boundary values are 0, 1, 5,
and 6. Duration is also specified in whole minutes, with a valid inclusive range of 1 through 60. Consequently, its lower and
upper boundary test values are 0, 1, 60, and 61 minutes.

The input domain and its unit are essential here: duration is not measured or accepted in seconds, so boundary values must
be expressed as whole-minute values. This test set exercises acceptance at the exact minimum and maximum values,
together with rejection or error handling immediately below and immediately above each permitted range. Boundary value
analysis is designed around the observation that defects often occur where processing changes at input-range limits. The
ISTQB glossary defines boundary value analysis as a black-box test technique based on testing boundary values, while
GAQM lists CTFL as a foundation-level software-testing certification: ISTQB Glossary and GAQM CTFL.

QUESTION NO: 18

Which of the following statements correctly describe Black-Box Testing?
A. Test on an individual software component in isolation from other components, to avoid external influence.
B. Tests that investigate the input vs. the output behavior of a software system.

C. Test derived from the ability of the testers and their intuition and experience with similar applications and technologies
(sometimes used to strengthen systematic techniques)

D. Test of the interfaces between components and of the interactions with different parts of a system.

ANSWER: B

Explanation:

“Tests that investigate the input vs. the output behavior of a software system.” correctly describes black-box testing. This
approach specifies and evaluates tests from the system’s externally observable behavior: a tester supplies inputs, triggers
actions, and verifies that the actual outputs and behavior conform to requirements, specifications, business rules, or other
test-basis information. The internal code structure, algorithms, implementation decisions, and component design are not
used as the basis for deriving these tests; the software is treated as a black box whose behavior can be assessed through its
interfaces. Black-box testing can be performed at multiple test levels, including component, integration, system, and
acceptance testing, provided the tests are based on expected behavior rather than internal structure. Common black-box
test-design techniques include equivalence partitioning, boundary value analysis, decision-table testing, state-transition
testing, and use-case testing. These techniques help select effective test conditions by considering valid and invalid inputs,
boundaries, rules, states, and expected results. The ISTQB glossary defines black-box testing as testing based on analysis
of the test basis without reference to the internal structure of the component or system. See the ISTQB Certified Tester
Foundation Level overview and the ISTQB glossary entry for black-box testing.

QUESTION NO: 19

Which of the following statements about Experience Based Techniques (EBT) is correct?

A. EBT is done as a second stage of testing, after non-experienced-based testing took place.

B. EBT use tests derived from the test engineers’ previous experience with similar technologies.
C. EBT is based on the ability of the test engineer to implement various testing techniques.

D. EBT require broad and deep knowledge in testing but not necessarily in the application or technological domain.

ANSWER: B
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Explanation:

“EBT use tests derived from the test engineers’ previous experience with similar technologies.” is correct because
experience-based test techniques use the tester’s knowledge, skills, intuition, and prior experience to identify tests, test
conditions, and likely defects. This experience may come from working with comparable systems, technologies, application
domains, defect patterns, or common implementation risks. Rather than depending exclusively on a formal specification or a
prescribed coverage structure, the tester applies informed judgment to focus testing where failures are considered most
likely or most important.

Examples of experience-based techniques include error guessing, exploratory testing, and checklist-based testing. In error
guessing, a tester uses knowledge of defects commonly found in similar software or technologies to anticipate failures and
design targeted tests. This makes prior relevant experience directly valuable: it helps the tester recognize risk-prone areas,
choose meaningful data and scenarios, and investigate behavior that may not be explicitly covered by documented
requirements. The ISTQB Foundation Level syllabus categorizes these techniques as experience-based and describes their
reliance on tester knowledge and experience. See the ISTQB Certified Tester Foundation Level certification page and the
GAQM CSTFL certification page.

QUESTION NO: 20

Which of the following is a key characteristic of informal reviews?
A. Metric analysis

B. Kick-off meeting

C. Low cost

D. Individual preparation

ANSWER: C

Explanation:

Low cost is a key characteristic of an informal review. Informal reviews are lightweight examinations of a work product,
conducted without the defined roles, prescribed entry and exit criteria, formal meetings, or extensive record keeping that are
associated with more structured review types. They can be as simple as a developer asking a colleague to look over a
change, a peer checking a document, or collaborative review during pair programming. Because the process requires
relatively little coordination, administration, training, and documentation, it can be performed quickly and economically. This
makes informal review especially useful for obtaining prompt feedback and identifying defects early in everyday development
work. The review is still valuable because an independent perspective can reveal omissions, misunderstandings, and defects
that the author may not notice. The CTFL review material distinguishes informal reviews by their flexibility and minimal
process overhead; consequently, their low cost is an important practical feature. See the ISTQB Certified Tester Foundation
Level certification page and the GAQM CSTFL certification page for the foundation-level review and testing context.

QUESTION NO: 21

Which of the following statements about test reports are TRUE?

I. Test reports shall be approved by the test team.

Il. Test reports shall give stakeholders information as basis for decisions.
lll. Test reports shall summarize what happened through a period of testing.

IV. Test reports shall be approved by the development team, the test team and the customer.V. Test reports shall include
information about remaining risks.

A LIV
B.II, I, IV
C.ILI,V
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D. I, 1ll, V

E. Test reports shall be approved by the test team.

Il. Test reports shall give stakeholders information as basis for decisions.

. Test reports shall summarize what happened through a period of testing.

IV. Test reports shall be approved by the development team, the test team and the customer.V. Test reports shall include
information about remaining risks.

ANSWER: D

Explanation:

The combination “Il, lll, V” is correct because a test report is a stakeholder-facing communication product that records the
relevant status and outcome of testing. Its purpose is to provide objective, sufficiently concise information that stakeholders
can use when making informed decisions, such as whether the product is ready for release, whether further testing is
warranted, or whether identified risks are acceptable. A report also summarizes the testing activity over the applicable
reporting period, including such information as work performed, results achieved, deviations from the plan, incidents or
defects, and the status of completion criteria. Crucially, reporting must communicate residual risk: testing supplies evidence
about product quality but cannot prove the absence of defects, so decision makers need visibility of the risks that remain
after the testing performed. The content, timing, audience, and level of detail of reports should be agreed within the test
approach and tailored to stakeholders’ information needs. This aligns with the Foundation Level view of test reporting as an
input to project and release decisions. See the ISTQB Certified Tester Foundation Level certification overview and the
ISTQB glossary entry for test completion report.

QUESTION NO: 22

Which of the following is a key responsibility of the moderator during a formal review?
A. Correcting defects found in the work product

B. Leading the review meeting and ensuring that the review process is followed

C. Recording all review findings as the scribe

D. Approving the work product on behalf of the author

ANSWER: B

Explanation:

Leading the review meeting and ensuring that the review process is followed is correct. The moderator is responsible
for facilitating the review, maintaining focus on the review objectives, ensuring that participants follow the agreed process,
and helping the review reach an appropriate conclusion. The moderator should support constructive discussion without
taking ownership of the work product being reviewed.

The author is responsible for the work product, while reviewers examine it and identify potential defects. The scribe records
review findings and other information agreed during the review. These defined roles support an effective and controlled
static-testing process. See the ISTQB Glossary and the ISTQB Certified Tester Foundation Level resources.

QUESTION NO: 23

To which of the following test levels can regression testing be applied?
I. Component Testing

Il. Integration Testing

lll. System Testing

IV. Acceptance Testing
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AL IV
B. 1,1l
C.1L1, 1

D. LI 1, 1V

E. Component Testing
. Integration Testing
[ll. System Testing

IV. Acceptance Testing

ANSWER: D

Explanation:

Regression testing can be applied at component testing, integration testing, system testing, and acceptance testing;
therefore, “I, Il, 1ll, IV” is correct. Regression testing is the selective retesting of a system or component after changes have
been made, to confirm that existing functionality has not been adversely affected. Because changes and their possible
unintended effects can occur at every level, regression testing is not limited to a particular test level.

At the component level, it can confirm that a code change has not damaged previously working unit behavior. At the
integration level, it can check that changes have not disrupted interfaces, data exchange, or interactions between
components. At the system level, it helps verify that changed system functionality has not introduced defects into established
end-to-end behavior. At the acceptance level, it can provide evidence that agreed business workflows and user-facing
capabilities continue to meet acceptance needs after a change. The applicable regression scope, tests, and degree of
automation vary according to the change, risk, and test objective, but the technique itself remains applicable throughout the
test process. This aligns with the ISTQB definition of regression testing and its Foundation Level treatment of test levels and
change-related testing. See the ISTQB Glossary: regression testing and the ISTQB Certified Tester Foundation Level

syllabus.

QUESTION NO: 24

A test manager identifies that an external payment service may be unavailable during peak sales periods. If this occurs,
customers may be unable to complete purchases.

Which of the following is the MOST appropriate test activity in response to this risk?
A. Design and execute tests for payment-service unavailability and recovery

B. Remove payment processing from the system scope

C. Execute only tests that have previously passed

D. Delay all testing until the service supplier guarantees availability

ANSWER: A

Explanation:

Designing and executing tests for payment-service unavailability is the most appropriate response because the identified
product risk concerns the system's behavior when a dependent external service cannot be used. Tests can verify timeout
handling, error messages, transaction recovery, logging, and any alternative payment or retry behavior required by the
specification.

Risk-based testing uses risk analysis to prioritize and focus test activities. Merely recording the risk or increasing the number
of unrelated tests does not provide evidence that the system handles the specific risk adequately. See the ISTQB Glossary
for risk-based testing terminology.
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