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QUESTION NO: 1

What is the backend token received by FI to login to CRM called
A. Cached token

B. Hashed token

C. Session token

D. Session Id

ANSWER: B

Explanation:

Hashed token is the backend token received by Finacle Integrator for login to CRM. In this integration flow, the token is a
protected value used to establish trusted access between the Finacle-side integration layer and the CRM application. A
hash-based token representation helps avoid exposing the original sensitive credential or authentication data during the
handoff. CRM can validate the received value according to the configured integration security mechanism and then create or
authorize the relevant authenticated context for the user or service request.

This approach supports a core integration security objective: authentication material exchanged between systems should be
protected against disclosure and should be validated before access is granted. The token is therefore identified by its
security treatment and purpose in the Finacle-to-CRM login process, rather than merely by its temporary storage state or by
a generic session label. Secure handling of tokens also includes transmitting them only over protected channels, limiting
their lifetime and avoiding logging them in plain text. OWASP describes the importance of secure session and token handling
in its Session Management Cheat Sheet; broader token-validation principles are covered in RFC 6750.

QUESTION NO: 2

Which of the following statement is correct

A. Fl ignores the exceptions thrown by host solutions
B. Fl converts each request to Exception

C. Fl throws Fatal and Non Fatal Exceptions

D. Exceptions are not handled in FI

ANSWER: C

Explanation:

FI throws Fatal and Non Fatal Exceptions is correct. In Finacle Integration, exception handling is part of the integration
framework'’s control flow: errors encountered while processing an integration request are represented and propagated as
framework exceptions rather than being silently discarded. The fatal/non-fatal classification communicates the operational
severity of a failure to the consuming or calling layer. A fatal exception represents a condition that prevents the requested
processing from safely continuing and typically requires the transaction or service flow to terminate. A non-fatal exception
represents an error condition that can be reported while allowing the framework or caller to handle the outcome according to
the applicable integration and business-flow rules. This distinction supports consistent error reporting, logging, and recovery
behavior across host-solution integrations. It is also aligned with the general Java exception model used by enterprise
integration frameworks, in which exceptions provide a structured mechanism for signaling abnormal processing and enabling
an appropriate handler to decide whether processing can continue. See the Java APl documentation for Exception and
Oracle’s Java exception-handling tutorial for the underlying exception propagation and handling concepts.

QUESTION NO: 3

Fl is integrated with SSO for real user login
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A. True

B. False

ANSWER: A

Explanation:

True is correct. Finacle Integrator (FI) supports integration with Single Sign-On (SSO) for real-user authentication. In this
arrangement, a user is authenticated by the organization’s configured identity provider rather than entering and validating a
separate set of application-specific credentials at each integrated entry point. After successful SSO authentication, FI
receives or validates the trusted user identity and establishes the required application session and authorization context for
that real user.

This integration is important because it gives users a consistent, centralized login experience while allowing the bank to
enforce enterprise identity policies such as authentication controls, session management, and account lifecycle
administration through its identity-management environment. It also enables FI to identify the actual authenticated user for
access control and audit purposes, rather than treating activity as coming from an anonymous or generic technical account.
SSO implementations commonly rely on standardized federation protocols and signed identity assertions or tokens, as
described by the OASIS SAML standard and the OpenID Connect overview.

QUESTION NO: 4

FI server logs are available at
A. <>/common/log/fsbclient

B. <>/common/log/fsb/fsbejb

C. <>/common/log/finint/fcoremb

D.Bothbandc

ANSWER: D

Explanation:

The Fl server log locations are <global installation directory>/common/log/fsb/fsbejb and <global
installation directory>/common/log/finint/fcoremb. These directories correspond to the server-side
components involved in Finacle integration processing: the FSB EJB component and the Finacle integration core
messaging/business component. Reviewing both locations provides the relevant server-side trace for request processing,
component execution, exceptions, and integration-message flow. This is especially important when an integration request
reaches the Fl environment but fails during server processing, because the diagnostic information may be written by either
component depending on where the transaction is being handled. The global installation directory is the base location
selected during deployment, so the actual absolute path differs by environment while the log-directory structure remains
consistent. Application-server logging and diagnostic practices also rely on collecting the logs from every participating server
component in the request path; see Oracle’s WebLogic Server logging documentation and the WebLogic monitoring
documentation.

QUESTION NO: 5

ARM stands for

A. Application Response Measurement
B. Application Request Monitor

C. Application Resource Monitor

D. None of the options
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ANSWER: A

Explanation:

Application Response Measurement is correct. ARM is an industry standard and application-performance instrumentation
approach for measuring the response time experienced by an application transaction or service request. It establishes a
common model for recording when a transaction starts and ends, associating measurements with the relevant application,
user, or transaction context, and reporting timing and availability information to monitoring tools. In an enterprise banking
environment such as Finacle, this type of measurement is useful for observing end-to-end transaction performance across
integrated components, including channels, middleware, services, and core processing. ARM data helps operations and
support teams identify where elapsed time is being spent and establish service-performance baselines. The term is formally
associated with the Application Response Measurement standard maintained by The Open Group, which defines APIs and
concepts for instrumenting applications and collecting response-time metrics. This is distinct from a generic monitoring
product or a resource-monitoring label: ARM specifically focuses on measuring the response behavior of application
transactions. See The Open Group’s Application Response Measurement resource and its ARM 4.1 specification for the
standard’s terminology and measurement model.

QUESTION NO: 6

HFITMPL Menu is used for

A. Setting default data in FI

B. Defining the XML syntax for Services
C. Developing Fl services

D. Deployoing Fl services

ANSWER: A

Explanation:

HFITMPL is the Finacle Integrator menu used for Setting default data in Fl. In a Finacle Integrator implementation,
templates provide a reusable mechanism for maintaining default values that can be applied during service processing. This
reduces repeated input, promotes consistent values across requests, and supports standardized handling of integration
data. Default-data setup is particularly useful where a service requires common values unless a transaction-specific request
explicitly supplies an alternative value. Thus, the menu’s purpose is configuration of reusable default data within the FI
framework rather than service coding, XML-schema definition, or deployment activity. Finacle’s integration capabilities are
part of the broader Finacle banking platform, which supports connected banking services and enterprise integration; see the
Finacle official website. For the standards context behind structured XML-based service payloads, see the W3C XML
specification resources. In practice, maintaining defaults through the appropriate FI template configuration helps service
implementations remain consistent while allowing runtime request data to override values where the designed service
behavior permits it.

QUESTION NO: 7

Fl deployables delivered to customer in the Tape Cut are
A. tar files

B. war files

C. zip files

D. txt files

ANSWER: A

Explanation:
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FI deployables delivered to a customer as part of a Tape Cut are packaged as tar files. A Tape Cut is a controlled delivery
baseline, and a TAR archive is appropriate for distributing the deployable directory structure and its associated artifacts
together as one release package. TAR preserves the hierarchy of the packaged files and, on UNIX/Linux deployment
environments commonly used for Finacle Integration installations, can also retain relevant file metadata such as
permissions. This makes the archive suitable for transferring and extracting a consistent, release-approved set of
deployment resources at the customer environment. The customer can unpack the TAR package using standard operating-
system tooling before carrying out the documented installation or deployment procedure. The TAR format is a standard
archive format defined by POSIX and is widely supported in UNIX-like systems; its behavior and extraction syntax are
described in the POSIX tar utility specification. Finacle Integration is part of the Finacle banking platform and is designed for
enterprise deployment environments, as outlined on the Finacle Digital Engagement Suite product page.

QUESTION NO: 8

Finacle Integrator is compliant with which version of ARM
A.ANT 1.5
B. ARM 4.0
C.ANT 1.4
D. ARM 3.0

ANSWER: B

Explanation:

ARM 4.0 is the applicable compliance version for Finacle Integrator. ARM, or Application Response Measurement, is an
industry specification for consistently measuring application-transaction response times and associating measurements with
relevant application and business context. Finacle Integrator's ARM support is intended to enable transaction monitoring
across integrated services, allowing performance-management tools to record and correlate response measurements
generated during request processing. Version 4.0 defines the ARM interfaces and measurement model used for this
instrumentation, including transaction start/stop handling and the reporting of response-time data. Using this standard helps
an enterprise monitor end-to-end service activity in a consistent manner when Finacle components interact with other
systems. The Open Group maintains information on the ARM standard and its purpose in application-performance
measurement: Application Response Measurement (ARM). Additional technical material concerning ARM APIs and
transaction instrumentation is available in IBM’s ARM documentation: Application Response Measurement API. Therefore,
the stated Finacle Integrator compliance level is ARM 4.0.

QUESTION NO: 9

EJBMASTER.xml, EXCEPTIONMASTER.xml and Modulelds.xml exist in which folder
A.BSPEC

B. VSPEC

C. SSPEC

D. CSPEC

ANSWER: D

Explanation:

CSPEC is the correct folder. In the Finacle integration technical project structure, CSPEC holds the common specification
and shared configuration artifacts used by the integration layer. The named XML files are common master-definition files
rather than module-specific business, service, or view specifications. EJBMASTER . xm1 provides metadata associated with
Enterprise JavaBeans integration definitions; EXCEPTIONMASTER . xml centralizes exception mappings or definitions used
during processing; and ModuleIds.xml maintains the identifiers used to associate integration components with Finacle
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modules. Keeping these shared master files under CSPEC enables consistent lookup, deployment, and reuse by the
applicable integration components. This location is significant during project setup and packaging because the framework
expects common metadata to be available from the common-specification area. Finacle is Infosys’s core-banking platform,
whose integration capabilities are described at the Infosys Finacle product site. The EJB terminology used by the master
configuration aligns with the Java EE Enterprise Beans component model documented by Jakarta Enterprise Beans.

QUESTION NO: 10

FSB can be contacted by

A. Only a Application deployed in the same App Server where FSB is deployed

B. Only a Application deployed in other profile of the same App Server where FSB is deployed
C. Any system which can be interfaced with FSB

D. Only App Server

ANSWER: C

Explanation:

Any system which can be interfaced with FSB is correct because Finacle Service Bus is designed as an integration layer
that exposes and mediates banking services for connected consumers. Its purpose is to enable interaction between Finacle
and external or surrounding applications through supported interface mechanisms and service contracts, rather than to
restrict access based on whether a consumer is deployed in the same application-server instance, another profile, or even
only an application server. A consuming system must be able to use the relevant supported integration protocol, endpoint,
security setup, and message format configured for the service. This allows channels, middleware, partner applications,
enterprise systems, and other authorized clients to invoke services through the bus while preserving controlled integration,
routing, transformation, and governance. The important condition is therefore interoperability with the configured FSB
interface and its access controls, not the physical deployment location of the calling system. Finacle describes its platform as
supporting open, service-oriented integration across banking ecosystems; see Finacle Digital Banking Platform and Finacle.

QUESTION NO: 11

In ISO 8583 format the processing code for transaction request is
A. 1210
B. 1200
C. 1220

D. None

ANSWER: B

Explanation:

1200 is the correct value for the intended meaning of a financial transaction request in the ISO 8583 messaging convention.
More precisely, 1200 is the message type indicator, not the processing code. The four digits identify the ISO 8583 message
class, function, origin, and version context: a value beginning with “12” identifies a financial transaction message, and the
final “00” denotes a request. Thus, a system initiating a financial transaction—such as a purchase, withdrawal, transfer, or
similar transaction flow—uses message type indicator 1200 to carry the request to the receiving system. The message
contains the relevant transaction data elements, including data element 3, which is the actual processing code and specifies
the transaction type and account context. In integration work, it is important to distinguish these concepts: 1200 identifies the
message as a financial request, while the processing code is a separate field within that message. ISO describes ISO 8583
as the standard for financial transaction card-originated messages and their interchange structure. See the 1ISO 8583
standard page and Oracle’s ISO 8583 message type reference.
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QUESTION NO: 12

Information flow between PEAS and Fl is through one of the following data structure
A.VO

B. LinkList

C. Hashmap

D. Hashset

ANSWER: C

Explanation:

Hashmap is correct. In the PEAS-to-FI integration flow, a map-style structure is used to carry information as key—value
pairs. This representation lets the integration layer associate each named field or parameter with its corresponding value, so
Fl can retrieve the required information by its identifier rather than by a positional sequence. It also supports flexible payload
composition: fields can be populated, read, and passed between components without requiring a rigid object layout for every
interaction. This makes a hashmap appropriate for transferring request or contextual data where the field names are
significant to the receiving Finacle Integration processing. In Java, HashMap implements the Map interface and stores
mappings from unique keys to values; its standard operations include placing a value against a key and obtaining a value by
that key. That key-based access model is the relevant characteristic for the PEAS and FI information exchange described in
the question. See the Java APl documentation for HashMap and the Map interface.

QUESTION NO: 13

Which Application contains the MDB(MessageDrivenBean) for processing requests in XML/MQ route
A. Module Bean

B. FSB

C. FIUl_app

D. FIBatch_app

ANSWER: B

Explanation:

FSB is the correct application because it is the Finacle Services Bus layer responsible for integration-oriented request
processing, including routes that use XML payloads over IBM MQ. In this architecture, the Message-Driven Bean is deployed
in FSB to asynchronously consume incoming messages from the configured MQ destination, invoke the relevant Finacle
integration/service-processing flow, and handle the request in a transaction-aware application-server context. This
placement allows channel and external-system requests to be decoupled from downstream processing while supporting
reliable queue-based delivery and scalable concurrent message consumption.

A Message-Driven Bean is specifically designed for asynchronous enterprise messaging: it is triggered by message arrival
rather than direct client invocation. The application server manages its lifecycle, message listener registration, transaction
boundaries, and connection to the messaging provider. Consequently, the FSB application is the appropriate deployment
location for the component that receives and processes requests travelling through the XML/MQ route. Oracle’s overview of
message-driven beans describes this asynchronous messaging role: Java EE Tutorial: Message-Driven Beans. IBM also
documents the JMS programming model used to consume messages from IBM MQ destinations: IBM MQ JMS applications.

QUESTION NO: 14

Does Fl-Batch support restartability to restart jobs within Finacle without external systems intervention to resend the file?
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A. Yes

B. No

ANSWER: A

Explanation:

Yes is correct. FI-Batch is designed to support restartability for batch-processing scenarios in Finacle integration. When a
batch job is interrupted or fails after a file has been received and processing has begun, its execution state and processing
progress can be used to restart the job from the appropriate point. This avoids requiring an external source system to
transmit the same input file again merely because an internal batch run did not complete. The capability is particularly
important for high-volume and scheduled integration workloads, where duplicate file submission could otherwise create
reconciliation effort, repeated processing risk, or operational delays.

Restartability supports controlled recovery within the Finacle environment: operations teams can address the underlying
failure condition and resume the affected job according to its recorded batch status. This makes processing more resilient
and reduces dependency on external systems during incident recovery. The feature aligns with Finacle’s focus on robust,
scalable banking operations and integration-led processing. General Finacle product and platform information is available
from Infosys Finacle and Finacle.

QUESTION NO: 15

FIUl is a tool to develop Fl services
A. True

B. False

ANSWER: B

Explanation:

False is correct because FIUI is intended for developing and configuring the user-interface layer of Finacle Integrator
applications, rather than for implementing Finacle Integrator (FI) services themselves. Fl services encapsulate business
operations and integration logic, are exposed through defined service interfaces, and are developed using the service-
development capabilities and artifacts provided by the Finacle Integrator platform. FIUI consumes or invokes those services
to present user interactions, capture input, and render the resulting information in screens or workflows. This separation is
important in an enterprise integration architecture: service logic remains reusable and independently governed, while the
presentation layer can be changed without redefining the underlying business service. Infosys describes Finacle as a
composable banking platform with open APIs and integration capabilities, reflecting the distinction between service/API
enablement and channel or user-experience development. See Infosys Finacle and the platform’s Open Finance overview.

QUESTION NO: 16

Customization can be done in Fl using
A. ECF Menu option

B. Hooks in FI

C.Both Aand B

D. Customization not supported.

ANSWER: C

Explanation:
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Customization in Finacle Integrator (FI) is supported through both the Enterprise Customization Framework menu facilities
and Fl hooks. The ECF menu option provides the controlled Finacle framework through which authorized custom
components and configuration-related customizations can be managed. This enables banks to extend behavior while
retaining the platform’s governed deployment and maintenance model.

Fl hooks provide designated extension points in integration processing. A hook allows custom logic to be invoked at an
intended point in a flow without directly altering the underlying product implementation. Used together, the ECF facility and
hooks support maintainable, upgrade-conscious customization: the framework manages the customization artefacts, while
hook points provide the technical mechanism for introducing bank-specific behavior during Fl processing. This approach is
consistent with Finacle’s emphasis on configurable, extensible banking capabilities and integration-oriented architecture. For
product context, see Finacle and Infosys’ Financial Services overview.

QUESTION NO: 17

Fl interfaces with CRM in the below route
A. tcplip

B. webservice

C.EJB

D. http

ANSWER: C

Explanation:

EJB is the correct route for the FI-to-CRM interface in the Finacle integration architecture covered by this material.
Enterprise JavaBeans provide a managed server-side component mechanism through which enterprise applications can
expose and invoke business functionality. This is suited to a tightly integrated CRM interaction because it supports
invocation of business services within the application-server environment, while the container manages key enterprise
concerns such as transactions, security, lifecycle, and resource handling. In this context, the route identifies the integration
mechanism used between Fl and CRM, rather than merely naming a general transport protocol. The Enterprise JavaBeans
specification describes EJB components as server-side components for encapsulating enterprise business logic and relying
on container services. That model aligns with the CRM interface route specified here. Infosys positions Finacle as a
composable banking platform built around integrated enterprise capabilities, for which managed application-layer service
integration is an appropriate architectural pattern. See the Jakarta Enterprise Beans specification for the EJB component
model and the Infosys Finacle overview for Finacle platform context.

QUESTION NO: 18

Module Beans can be called by
A.FSB

B. Finacle CRM

C. Finacle CORE

D. None

ANSWER: A

Explanation:

FSB is correct because Finacle Service Bus provides the integration layer through which service consumers invoke Finacle
business functionality exposed as module beans. A request reaching FSB is processed using the configured service
definition, routing, transformation, security, and service-invocation flow; FSB then calls the applicable module bean to
execute the required Finacle operation and returns the resulting response through the integration channel. This separation is
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important in Finacle integrations: external or channel-facing consumers use the service-bus interface rather than directly
coupling themselves to the internal implementation of a business module. Module beans therefore form part of the
application-service implementation invoked by FSB, while FSB acts as the controlled mediator for request processing and
exposure. This approach supports consistent validation, reusable service contracts, and centralized integration governance
across connected banking systems. Infosys describes Finacle’s integration and API capabilities as enabling secure
connectivity between banking capabilities and surrounding channels or ecosystems; see the Finacle Connect overview and
the Infosys Finacle product site.

QUESTION NO: 19

The following customization feature(s) not possible with FIOnline
A. Header/Trailer check

B. Service field defaulting

C. Service field customization

D. None of the options are correct

ANSWER: A

Explanation:

Header/Trailer check is the customization feature that is not available with FIOnline. FIOnline customization focuses on
configuring the service-level processing needed for an online integration request, including the fields supplied to and
consumed by the configured service. A header or trailer check, however, is a file-structure control: it requires inspection of
wrapper records around a batch of records, often to validate counts, control totals, or file identifiers before or after
processing. That kind of validation belongs to file-oriented or batch-interface handling rather than FIOnline’s online service-
processing model. Consequently, FIOnline does not provide header/trailer validation as a supported customization point.
This distinction is consistent with Finacle’s integration approach, in which integrations expose and consume banking
capabilities as services, while channel and integration implementations select processing mechanisms appropriate to the
interaction type. Infosys describes Finacle as a composable banking platform with integration capabilities at Infosys Finacle.
Additional information on Finacle’s digital and API-led banking capabilities is available at Finacle.

QUESTION NO: 20

How does Fl exposes its services for web services client
A. Multiple services with definitions in WSDL

B. As one single service

C. Fl does not provide services for web service client.

D. None of the options are correct

ANSWER: B

Explanation:

Fl exposes its functionality to a web-services client as one single service. This design gives external consumers a consistent,
centralized service endpoint instead of requiring them to discover and invoke separate endpoints for individual Finacle
operations. The client uses the service contract to identify the available operations, request and response message
structures, and endpoint details, while FI performs the internal routing and integration needed to reach the relevant Finacle
capabilities. This approach reduces coupling between a consuming application and the internal arrangement of banking
services, making client integration simpler and more stable when internal implementations evolve. In SOAP-based web-
service integration, a WSDL describes the service interface, including operations, message formats, bindings, and service
endpoints; this is the contract through which the consolidated FI service can be consumed. The WSDL model is defined by
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the W3C Web Services Description Language specification. Finacle is Infosys’s banking platform, and its integration
capabilities are part of enabling connected banking implementations; see the Infosys Finacle overview.

QUESTION NO: 21

The handwritten file (s) for an FI APl is/are
A. Wrapper

B. Default for CIF API's

C. Default for ONS API's

D. All the options are correct

ANSWER: D

Explanation:

All the options are correct. In Finacle Integration, a handwritten file is implementation code supplied or maintained outside
the generated API artifacts when standard generated processing alone is insufficient. A wrapper is handwritten because it
provides the controlled integration-facing layer around the underlying Finacle service/API flow, including orchestration,
request or response handling, and any integration-specific processing that must not be overwritten by regeneration. Default
handwritten implementations are also associated with CIF APIls and ONS APlIs. These defaults provide the expected
extension or processing points for Customer Information File and Online Notification Service-related API behavior, allowing
the API framework to invoke custom or default application logic where required. Therefore, the handwritten-file set for an Fl
API can include the wrapper as well as the default files used for CIF and ONS APIs; the inclusive wording of the question
makes “All the options are correct” the appropriate single answer. This design is consistent with Finacle’s integration
approach, which exposes banking capabilities through structured APIs while supporting configuration and institution-specific
extension logic. See the Finacle product overview and the Infosys APl and microservices services overview for the broader
APl-integration and extensibility context.

QUESTION NO: 22

FI contacts CSIS in a C24 API call
A. True

B. False

ANSWER: B

Explanation:

False is correct because the C24 API interaction is initiated from the channel-side integration layer toward Finacle, rather
than being an outbound contact initiated by Finacle Integrator to CSIS. In this model, CSIS acts as the client-side
service/integration component that receives the originating request from the consuming channel or application and routes the
request into the Finacle integration environment. Finacle Integrator processes the required service request and returns the
response through the established request path. This request-and-response direction is important when configuring
connectivity, authentication, endpoint ownership, logging, and timeout handling: CSIS must be prepared to invoke and
consume the applicable Finacle service endpoint, while Finacle provides the service-processing capability and response.
Infosys describes Finacle as an open, component-based banking platform designed for integration with surrounding
channels and enterprise systems; this architecture supports service consumption by external integration components. See
the Infosys Finacle Core Banking overview and the Infosys Finacle product page for the platform’s integration-oriented
architecture.

QUESTION NO: 23

- Page 11 of 12


https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F1540
https://www.w3.org/TR/wsdl
https://www.infosys.com/finacle.html
https://www.edgeverve.com/finacle/
https://www.infosys.com/services/api-microservices.html
https://www.infosys.com/finacle/solutions/core-banking.html
https://www.infosys.com/finacle.html

In FI Batch Download, data is transferred in which direction
A. From Finacle to the external system
B. From an external system to Finacle
C. Between two external systems only

D. From FI Admin Ul to FSB

ANSWER: A

Explanation:

From Finacle to the external system is correct. Fl Batch Download is the outbound batch-integration capability. It extracts
data made available by Finacle and delivers it in a batch form for consumption by downstream applications, reconciliation
systems, or reporting processes. Batch Upload is used for the reverse direction, where business data is submitted into
Finacle.

Finacle Integrator supports both online and batch-based integration so that banks can select an appropriate processing
model for the interface requirement. See the Finacle product overview for platform context.

QUESTION NO: 24

How does Fl interact with CRM?
A. Using CRM EJB

B. Using CRM Jlimo

C.Botha &b

D. None of the options are correct

ANSWER: A

Explanation:

Using CRM EJB is correct. In the Finacle Integration environment, Fl uses the CRM Enterprise JavaBean interface as the
application-facing mechanism for invoking CRM functionality. This approach provides a managed Java enterprise integration
boundary: Fl can call the relevant CRM business services through a defined component interface while the application
server manages concerns such as component lifecycle, transactions, security context, and remote or local service access as
configured by the deployment. Enterprise JavaBeans are specifically intended to encapsulate enterprise business logic and
expose it to client applications in a standard Java EE architecture. In this context, the CRM EJB layer is the supported
integration point that allows FI flows to exchange customer-relationship-management data and invoke CRM operations
without directly coupling the integration flow to CRM'’s internal implementation. This aligns with Finacle’s broader integration
approach, which uses platform services and well-defined interfaces to connect banking capabilities with surrounding
enterprise applications. For background on Finacle’s enterprise banking platform and integration capabilities, see Infosys
Finacle Core Banking. For the Java enterprise component model underlying EJB-based interactions, see Oracle Java EE
Tutorial: Enterprise Beans.
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