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Topic Break Down

Topic No. of Questions

Topic 1, Basic Functions 4

Topic 2, Master Data 16

Topic 3, Device Management 20

Topic 4, Billing and Invoicing 20

Topic 5, Contract Accounts Receivable and Payable 32

Topic 6, Customer Service 8

Total 100
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QUESTION NO: 1

A company is mandated to provide a specific number of days before an invoice is considered past due. A customer contacts 
the company asking to receive friendly-reminder SMS text messages after the invoice becomes past due.

Which field value can you configure to enable this? 

A. Payment Terms

B. Collection Strategy

C. Incoming Payment Method

D. Tolerance Group

ANSWER: B 

Explanation:

Collection Strategy is the appropriate configuration value because it governs the collection process applied to overdue 
receivables. A collection strategy defines the sequence and timing of collection activities once an open item reaches its due 
date and remains unpaid. This supports the business requirement to wait until the invoice is past due and then initiate a 
customer-facing reminder activity.

Within the strategy, collection steps can be configured for particular overdue intervals and assigned appropriate 
communication activities. A friendly reminder is therefore not merely a due-date calculation; it is a collections action triggered 
by the receivable’s overdue status. The strategy can include the applicable contact channel and activity settings needed to 
support a reminder such as an SMS text message, subject to the organization’s enabled communication integration and 
configuration. This lets the company apply a consistent, customer-specific collections workflow while honoring the required 
grace period before collections communication begins.

SAP’s documentation on receivables-management configuration and collection activities provides the relevant functional 
context: SAP S/4HANA Cloud Help Portal and SAP Support Portal.

QUESTION NO: 2

In which locations can you assign a rate type for a customer? (Choose three) 

A. In the technical installation

B. In the device installation structure

C. In the installation facts

D. In the utility contract

E. In the rate category facts

ANSWER: B C E 

Explanation:

Rate-type assignment in SAP Utilities is maintained in the customer’s installation and rate-master-data context. In the 
device installation structure, a rate type can be assigned in connection with the installed device/register configuration, 
enabling the technical metering setup to be evaluated with the appropriate billing-relevant rate type. In the installation 
facts, rate types can be maintained as time-dependent facts for the installation. This supports changes to the customer’s 
billing-relevant circumstances without requiring a new installation record. In the rate category facts, rate types are assigned 
as part of the rate-category-based billing configuration. The rate category provides the framework through which the 
applicable rate types are determined for billing and rate processing. Together, these assignment points allow SAP Utilities to 
derive the appropriate rate treatment from the device setup, the installation’s valid facts, and the applicable rate category 
over the relevant validity period. SAP’s product documentation is available through the SAP ERP documentation portal; 
additional official documentation and product resources can be accessed from the SAP Support Portal documentation page.
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QUESTION NO: 3

Which questions can you answer based on a review of the installation data environment? (Choose three) 

A. How many contracts have been reversed?

B. Has a move-out been reported for each of the allocated contracts?

C. Have multiple contracts been allocated to the installation?

D. Does a time period exist where no contract has been allocated to the installation?

E. Have any contracts been moved out using the End Contract process?

ANSWER: B C D 

Explanation:

The installation data environment provides a time-dependent, chronological view of the business objects and contract 
allocations associated with an installation. This overview allows a user to review whether a move-out has been reported for 
each allocated contract, because the relevant allocation and move-out-related time slices can be examined in the installation 
history. It also makes it possible to establish whether multiple contracts have been allocated to the same installation by 
displaying the contract allocation records for that installation over time. In addition, the chronological allocation view makes 
gaps visible; therefore, users can determine whether there is a period during which no contract was allocated to the 
installation. These checks are important for validating the continuity and consistency of installation-related master data 
before or during utilities business processing. SAP Utilities relies heavily on date-dependent object relationships, and the 
installation data environment is designed to make those relationships and their validity periods transparent. SAP’s product 
documentation is available through the SAP Help Portal for SAP S/4HANA; SAP also provides Utilities learning content 
through SAP Learning.

QUESTION NO: 4

How can you prevent dunning for a specific account? 

A. Assign bank details on the business partner.

B. Assign the direct debit outgoing payment method on the contract account.

C. Assign an alternative dunning recipient on the contract account.

D. Assign the direct debit incoming payment method on the contract account.

ANSWER: D 

Explanation:

Assign the direct debit incoming payment method on the contract account. In SAP Contract Accounts Receivable and 
Payable, the incoming payment method on a contract account controls how open receivables are expected to be settled. A 
direct-debit incoming payment method indicates that the utility company collects the due amount from the business partner’s 
bank account rather than requiring the business partner to initiate payment. Because the receivable is designated for 
collection by direct debit, it is not treated as an amount that should enter the normal dunning process for that contract 
account. This provides account-specific dunning prevention through the payment arrangement maintained in the contract 
account master data. The direct-debit payment method must, of course, be configured for incoming payments and supported 
by the required bank and mandate information so that collection can be performed operationally. This behavior aligns the 
dunning process with the agreed payment method and prevents unnecessary payment reminders for amounts scheduled for 
collection. SAP Help Portal provides the official documentation entry point for SAP S/4HANA and Contract Accounts 
Receivable and Payable content at SAP Help Portal. Additional SAP Utilities community resources are available at SAP 
Community for Utilities.

QUESTION NO: 5
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You discover that some work orders within a regional structure area are receiving incorrect maintenance plant assignments. 

Which of the following steps may be required to resolve the inconsistency? 

A. Redefine an agent determination task responsible for creating work orders.

B. Define a new regional structure area in Customizing.

C. Define a new regional structure group in Customizing.

D. Redefine a service object customizing entry.

ANSWER: D 

Explanation:

Redefine a service object customizing entry is correct because, in SAP Utilities regional structure processing, the service 
object is the Customizing object that provides the operational assignment context used when a work order is created. Its 
configuration can contain the maintenance plant determination relevant to the regional structure area. If an area is 
associated with an incorrect service object definition, or if the plant maintained for that service object no longer reflects the 
intended organizational responsibility, subsequent work orders can inherit an incorrect maintenance plant. Redefining the 
applicable service object Customizing entry corrects the underlying determination data rather than merely changing an 
individual order. After the corrected configuration is transported and active in the relevant client, new work orders created for 
the affected regional structure area use the maintenance plant maintained through that service object assignment. This is 
consistent with SAP’s model in which organizational and technical master-data assignments drive downstream maintenance-
processing defaults. SAP documentation for Utilities and its implementation content is available through the SAP ERP 
documentation portal; SAP’s central documentation and product-help entry point is the SAP Help Portal.

QUESTION NO: 6

Which technical master-data object represents a property or building and forms the top-level object for its associated 
premises in SAP Utilities?

A. Connection object

B. Contract account

C. Rate category

D. Meter reading unit

ANSWER: A 

Explanation:

Connection object is correct. The connection object represents the property or building context in the SAP Utilities technical 
master-data hierarchy. Premises are assigned to the connection object, and installations are associated with the premises to 
represent the utility supply relationships.

This hierarchy enables SAP Utilities to distinguish the property-level structure from individual apartments, commercial units, 
or other premises supplied at that property. See the SAP ERP documentation portal for SAP Utilities technical master-data 
documentation.

QUESTION NO: 7

Which processes can be executed against cleared items? (Choose three) 

A. Deferral

B. Interest
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C. Archiving

D. Payments

E. Returns

ANSWER: B C E 

Explanation:

In SAP Utilities Contract Accounts Receivable and Payable, cleared items remain available as historical accounting records 
and can be used by selected follow-on processes. Interest can be calculated for items that have been cleared, because 
interest processing can evaluate the relevant due-date, clearing-date, and payment information needed to determine interest 
for a completed receivables lifecycle. Archiving is also applicable because cleared business transactions are candidates for 
retention and subsequent removal from the online database once the applicable residence time, retention rules, and 
archiving prerequisites have been met. Returns can be processed in relation to a cleared payment item when a payment is 
subsequently returned, for example following a bank return. The return process uses the original cleared payment 
relationship to reverse or adjust the payment effect and create the appropriate follow-on postings. These functions 
demonstrate that clearing does not make an item inaccessible; rather, it records settlement while retaining the transactional 
history required for interest, data-lifecycle, and payment-return processing. SAP’s ERP documentation is available through 
the SAP ERP Help Portal; SAP also provides product and documentation access through the SAP Support Portal 
documentation page.

QUESTION NO: 8

What information is contained in the business partner items portion of an FI-CA document? (Choose three)

A. Business partner

B. Contract account

C. Main transaction and subtransaction

D. Cost center

E. Reconciliation key

ANSWER: A B C 

Explanation:

The business partner item portion of an FI-CA document contains the information required to manage the receivable or 
payable on the customer account. The business partner identifies the customer or other account holder to whom the item 
belongs. The contract account provides the account-management context for payment terms, dunning, interest, and 
payment processing.

The main transaction and subtransaction classify the business transaction represented by the item. They are used in 
account determination and in controlling follow-on processing. Cost center data belongs to the general ledger item context, 
while the reconciliation key is document-header control information. See SAP Help Portal: Financial Contract Accounting.

QUESTION NO: 9

Which objects are part of the rate determination and billing configuration in SAP Utilities? (Choose three)

A. Rate category

B. Rate type

C. Rate

D. Device location
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E. Contract account

ANSWER: A B C 

Explanation:

A rate category provides the framework for determining which rates can apply to an installation. A rate type represents a 
billing-relevant classification that can be assigned through installation facts, rate-category facts, or the device installation 
structure. A rate contains the calculation logic used to determine charges during billing.

A device location is part of the technical device-management structure and does not define the rate-determination 
configuration. The contract account is the financial management object for receivables and payables. See the SAP ERP 
documentation portal for SAP Utilities rate and billing documentation.

QUESTION NO: 10

What is the SAP recommended approach for a company to validate address data with external vendors? 

A. Activate the 'City file active' option in Customizing for Central Address Management.

B. Implement implicit enhancements using the Enhancement Framework.

C. Implement an interface using the Business Add-In (BAdI) ADDRESS_CHECK.

D. Create an ALE interface based on intermediate documents (IDocs).

ANSWER: C 

Explanation:

Implement an interface using the Business Add-In (BAdI) ADDRESS_CHECK. SAP Central Address Management provides 
the ADDRESS_CHECK BAdI as the intended enhancement point for incorporating external address-validation or postal-
reference services into address maintenance. An implementation can pass entered address components to a provider, 
receive standardized or validated values, and return messages or corrected data in the normal SAP address-processing 
flow. This keeps the integration upgrade-stable because it uses SAP’s defined extensibility mechanism rather than modifying 
standard processing. It also allows the validation logic to be centrally governed and consistently applied wherever the 
relevant address checks are called. The BAdI is documented in SAP’s enhancement framework and is designed precisely for 
customer-specific logic at an explicitly supplied enhancement point. SAP Help describes BAdIs as object-oriented 
enhancement options that permit customers to add functionality without changing the original SAP source code: SAP Help: 
Business Add-Ins. SAP’s Central Address Management documentation further describes the central handling of business 
addresses and the framework in which address checks are performed: SAP ERP Help Portal.
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