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QUESTION NO: 1

You want to outsource a maintenance order operation. For the operation you require the outside company to submit time 
sheets for approval.

What must you define?

A. The parallelized confirmation process

B. A control key with the confirmation parameter set

C. A control key with the service parameter set

D. A default value profile for external procurement

ANSWER: C 

Explanation:

A control key with the service parameter set is required. In SAP Plant Maintenance, an externally performed operation 
can be processed as an externally procured service. Activating the service indicator in the operation control key enables 
service-processing functions for that operation, including maintaining service specifications and processing the supplier’s 
performed work through a service entry sheet. The external company can record work such as labor hours as service 
quantities; these entries are then submitted for internal acceptance or approval before they are used for follow-on purchasing 
and cost-processing activities. This is the appropriate process when the requirement is for the contractor to submit time-
based work records that the customer must approve. The control key therefore determines that the maintenance-order 
operation uses the service procurement and service-entry workflow rather than merely a general operation confirmation 
process. SAP describes service procurement as a process in which services are recorded and accepted using service entry 
sheets; this supports approval of supplier-reported work. See SAP’s Service Procurement learning content and the SAP Help 
documentation on service entry sheets.

QUESTION NO: 2

When a maintenance plan is used to create an order, how can you prevent the order from being released immediately? 
(Choose two.)

A. Set the ‘Do not release immediately’ flag in the maintenance plan header.

B. Configure the combination of order type and planning plant to NOT release immediately.

C. Configure the order type to NOT release immediately.

D. Set the ‘Do not release immediately’ flag for the maintenance item.

ANSWER: B D 

Explanation:

Automatic release of maintenance orders generated from a maintenance plan is controlled both by Customizing and by an 
item-specific setting in the plan. Configure the combination of order type and planning plant to NOT release immediately 
because SAP stores order-type-dependent maintenance-order control parameters at plant level. The relevant release control 
determines whether an order created by a maintenance-plan call is created directly in Released status or remains available 
for review and manual release.

Set the ‘Do not release immediately’ flag for the maintenance item when a particular planned maintenance activity must 
remain unreleased, regardless of the general automatic-release behavior maintained for its order type and planning plant. 
This allows planners to use a deliberate approval or preparation step for that item before work execution starts. The 
maintenance item is the appropriate plan-level object because it contains the order-related data used when the scheduling 
call creates the maintenance order. SAP describes maintenance-plan scheduling and call-object creation in its SAP ERP 
documentation; order processing and release status are also covered in SAP’s SAP Learning resources.
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QUESTION NO: 3

Why do you define maintenance assemblies of material type IBAU? (Choose two.)

A. To enable a refurbishment process with split valuation

B. To track materials from an inventory management perspective

C. To enable cost reporting in the Plant Maintenance Information System

D. To combine similar materials under one node in a Bill of Material

ANSWER: C D 

Explanation:

Maintenance assemblies with material type IBAU are logical, non-stock grouping objects used to structure maintenance bills 
of material. “To combine similar materials under one node in a Bill of Material” is therefore correct: an IBAU material can 
represent a functional assembly or subassembly, allowing the BOM to be arranged in a way that reflects the technical 
structure relevant to maintenance planning. This makes large and complex maintenance BOMs easier to maintain, navigate, 
and reuse.

“To enable cost reporting in the Plant Maintenance Information System” is also correct. Because maintenance assemblies 
provide a consistent grouping level within maintenance BOM structures, they can support evaluations and analyses of 
planned maintenance costs at an assembly level in the Plant Maintenance Information System. This lets maintenance 
personnel review costs in a technically meaningful aggregation rather than only at the individual component level. IBAU is 
intended for maintenance-BOM structuring and PM-oriented analysis, not as a stocked inventory material. SAP’s 
documentation for ERP maintenance processes and SAP Community’s discussion of IBAU maintenance assemblies provide 
additional background: SAP ERP Help Portal and SAP Community discussion: What is IBAU in Plant Maintenance?.

QUESTION NO: 4

You want to record detailed damage information for an item in a maintenance notification.

Which of the following data can you enter for the notification item? (Choose three.)

A. Object part

B. Damage code

C. Cause code

D. Activity type

E. Settlement receiver

ANSWER: A B C 

Explanation:

You can enter an object part, a damage code, and a cause code for a maintenance-notification item. The object part 
identifies the affected part of the technical object. The damage and cause codes classify the observed damage and its cause 
using the relevant catalog information.

This structured notification data supports damage analysis, reporting, and the later evaluation of recurring technical 
problems. Activity types and settlement receivers are maintenance-order and Controlling data, not notification-item damage 
data. See the SAP ERP documentation for maintenance notifications and catalog processing.

QUESTION NO: 5

Which settings can you configure for a notification type in Customizing? (Choose three.)
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A. Settlement rule

B. Number range

C. Status profile

D. Maintenance activity type

E. Partner determination profile

ANSWER: B C E 

Explanation:

In Plant Maintenance Customizing, a notification type is defined with control settings that determine how maintenance 
notifications are created and processed. A number range is assigned so that each notification created with that type 
receives a unique notification number. This is a fundamental organizational setting for notification documents.

A status profile can also be assigned to control user-status management for notifications of that type. The profile makes it 
possible to use customer-defined statuses and status-dependent business controls during notification processing, 
complementing the standard system statuses.

The partner determination profile is assigned at notification-type level to determine which partner functions and partners 
can be proposed or maintained in the notification. This supports consistent assignment of relevant people or organizational 
partners, such as a reported-by party or person responsible, according to the notification process. Together, these settings 
establish the numbering, lifecycle status control, and partner handling behavior for a maintenance notification type. SAP’s 
documentation on notification-type definition and notification processing provides the relevant Customizing context: SAP 
Help: Notification Types and SAP Help: Maintenance Notifications.

QUESTION NO: 6

Which of the following must you assign to use a cross-plant planning scenario?

A. A planner group to multiple planning plants

B. A planner group to multiple maintenance plants

C. Multiple planning plants to a maintenance plant

D. Multiple maintenance plants to a planning plant

ANSWER: D 

Explanation:

Cross-plant planning in SAP Enterprise Asset Management is enabled by assigning multiple maintenance plants to one 
planning plant. The planning plant is the organizational unit in which maintenance tasks are planned and prepared, including 
the creation and processing of maintenance orders, task lists, maintenance items, and plans. The assigned maintenance 
plants are the locations at which the technical objects are installed and where the maintenance work is performed.

This assignment lets a centralized planning organization manage maintenance requirements for technical objects belonging 
to several maintenance plants, while preserving the operational ownership and plant-specific execution context of each 
maintenance plant. In Customizing, the relationship is maintained as an assignment of maintenance plants to a planning 
plant; therefore, the direction of the assignment is important. Once maintained, users can plan and process maintenance 
activities centrally for the assigned plants according to the cross-plant planning model.

SAP’s documentation portal provides the ERP application help and configuration guidance for Plant Maintenance 
organizational structures: SAP ERP documentation. A practical description of the cross-plant planning setup is also available 
in this SAP Community article: Production Planning in a Cross-Plant Set-Up.

QUESTION NO: 7
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Your customer wants to serialize equipment.

Which customizing parameters can you use for serial number profiles? (Choose three.)

A. Automatic creation of serial numbers

B. Automatic synchronization to Asset Accounting

C. Determination of business transactions for which a serial number check is performed

D. Determination of the material type assigned to the equipment category

E. Assignment to equipment category

ANSWER: A C E 

Explanation:

Serial number profiles are configured to control how SAP handles serialized materials and the related equipment records 
during logistics and maintenance processes. Automatic creation of serial numbers is a profile-level control that allows the 
system to generate serial numbers automatically where the relevant business process supports this behavior. This reduces 
manual serial-number entry and ensures that the serial number is handled consistently according to the profile.

Determination of business transactions for which a serial number check is performed is also central to a serial 
number profile. The profile uses serialization procedures to define the checks and status management that apply when 
serialized materials are processed in relevant goods movements and other business transactions.

Assignment to equipment category is available because the serial number profile can specify the equipment category 
used when SAP creates equipment master records for serialized materials. This ensures that automatically created 
equipment receives the intended category and associated field control. SAP documents serial-number profile configuration 
and serialization procedures in the SAP Help Portal; practical configuration context is also summarized in this SAP serial 
numbers overview.

QUESTION NO: 8

What is the result when performing a counter replacement?

A. The counter assigned to the technical object is replaced.

B. The total counter reading in the measurement document stays the same.

C. The total counter reading is reset to zero.

D. The technical object with the assigned defective counter is replaced.

ANSWER: B 

Explanation:

The total counter reading in the measurement document stays the same. In SAP Plant Maintenance, a counter replacement 
is used when the physical counting device on a technical object is exchanged but the accumulated operating value of the 
object must be retained. SAP therefore preserves the total counter reading recorded for the measuring point, rather than 
treating the replacement as a change to the technical object’s historical usage. This continuity is important because 
maintenance planning commonly depends on cumulative counter values, such as running hours, production quantities, or 
mileage. Retaining the total reading ensures that counter-based maintenance plans, scheduling calculations, and 
maintenance history continue to reflect the technical object’s actual lifetime consumption after the device has been replaced. 
The replacement process can document the exchange of the counter while maintaining a consistent measurement-document 
history and a meaningful basis for future due-date calculations. SAP’s documentation on measurement processing and 
counters describes the handling of counter readings and the role of measurement documents in preserving this operational 
history. See the SAP Help documentation on counter replacement and the SAP ERP Help Portal.
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QUESTION NO: 9

To which maintenance object type can you assign a user status profile?

A. Task list type

B. Equipment category

C. Measuring point category

D. Maintenance point category

ANSWER: D 

Explanation:

Maintenance point category is correct. In SAP Enterprise Asset Management, a maintenance point is the technical object 
used in performance-based or counter-based maintenance planning to represent a specific measuring position relevant to a 
maintenance plan. The maintenance point category controls key defaults and control attributes for maintenance points. One 
of these control attributes is the user status profile.

Assigning a user status profile at maintenance point category level lets SAP apply a consistent, customer-defined status 
lifecycle to maintenance points created with that category. The profile is defined in status management customizing and 
contains the allowed user statuses, their sequence where applicable, and the business transactions that can be permitted or 
blocked for each status. This supplements SAP system status management and enables organizations to enforce their own 
process controls, such as restricting changes or controlling the operational use of maintenance points according to an 
approved workflow.

This assignment is therefore made through the maintenance point category definition rather than individually as an 
unrestricted attribute on each maintenance point. See SAP Help’s documentation search for maintenance point categories 
and user status profiles and the SAP Help status management documentation.

QUESTION NO: 10

What is the difference between a refurbishment order and a repair maintenance order?

A. A refurbishment order is always created for one material/serial number combination. A repair maintenance order can be 
created for non-serialized materials.

B. A goods issue can be posted against a refurbishment order, but NOT against a repair maintenance order.

C. A goods receipt is posted against a refurbishment order, but NOT against a repair maintenance order.

D. A refurbishment order is settled to different cost centers and a repair maintenance order is NOT.

ANSWER: C 

Explanation:

A goods receipt is posted against a refurbishment order, but NOT against a repair maintenance order. A refurbishment order 
is designed to restore a repairable spare part and return it to valuated warehouse stock. The order is typically created for a 
specific material and serial number, and its processing records the refurbishment activities, component consumption, labor, 
and associated costs. Once the refurbished part is available again, a goods receipt is posted for the refurbished material. 
This receipt increases the relevant stock quantity and provides the inventory-side completion of the refurbishment process. 
The goods receipt also supports the intended accounting treatment by recording the returned part as stock after 
refurbishment.

In contrast, a repair maintenance order records maintenance work performed on a technical object, such as equipment or a 
functional location. Its completion is represented through the maintenance-order business process rather than through a 
goods receipt of a refurbished spare part into inventory. SAP documents refurbishment as an integration of Plant 
Maintenance with Materials Management and inventory processing; the goods receipt is therefore a defining process step for 
the refurbished material. See SAP Help documentation for SAP ERP and SAP’s Asset Management learning journey.
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