
Cisco Midsize Collaboration Solutions for 
Account Managers (MCAM)

Cisco 700-105

Version Demo

Total Demo Questions: 5

Total Premium Questions: 50

Buy Premium PDF

https://dumpsboss.co

support@dumpsboss.co

https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F2119
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F2119
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co
mailto:support@dumpsboss.co


dumpsboss.co | Demo Exam - Page 2 of 5

Topic Break Down

Topic No. of Questions

Topic 1, Cisco Collaboration Solutions 20

Topic 2, Cisco Collaboration Architecture 6

Topic 3, Cisco Midsize Collaboration Solutions 11

Topic 4, Selling Cisco Midsize Collaboration Solutions 13

Total 50
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QUESTION NO: 1

Which three benefits can Cisco collaboration devices provide in meeting rooms? (Choose three.)

A. high-quality audio and video for remote participants

B. simple content sharing during meetings

C. a consistent meeting experience across workspaces

D. elimination of the need for network bandwidth planning

E. replacement of all customer business applications

ANSWER: A B C 

Explanation:

High-quality audio and video helps remote participants see and hear the discussion clearly, which improves participation 
and reduces the limitations of distance. Cisco room devices are designed to provide integrated video, audio, and content-
sharing experiences for shared spaces.

Simple content sharing allows meeting participants to present applications, documents, and other information to people in 
the room and to remote attendees. This helps teams review the same content and make decisions more efficiently.

A consistent meeting experience is also important because employees can use familiar workflows across personal 
devices and meeting rooms. This reduces friction when users move between office, home, and shared workspaces. Cisco 
describes its room-device portfolio at Cisco Collaboration Devices.

QUESTION NO: 2

Which stakeholder is most likely to validate whether a collaboration solution supports the customer’s strategic business 
objectives?

A. executive business sponsor

B. facilities coordinator responsible for office supplies

C. individual employee who has no role in the project

D. external auditor with no responsibility for business strategy

ANSWER: A 

Explanation:

An executive business sponsor is typically responsible for confirming that a proposed solution aligns with business priorities, 
such as improving employee productivity, enabling hybrid work, improving customer engagement, or supporting growth. 
Technical teams validate architecture and operations, but the executive sponsor connects the initiative to organizational 
outcomes and investment priorities.

Early engagement with business stakeholders helps the account manager position Cisco technology in terms of measurable 
business value rather than isolated product features. Cisco provides solution context through its Collaboration solutions 
overview.

QUESTION NO: 3

Which two statements about Cisco Validated Designs and Smart Business Architectures are true? (Choose two.)

A. Cisco Validated Designs provide proven design of solutions that include only Cisco products and thus ensure single-
vendor solutions.

https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F2119
https://www.cisco.com/site/us/en/products/collaboration-devices/index.html
https://www.cisco.com/c/en/us/solutions/collaboration.html
https://www.cisco.com/c/en/us/solutions/collaboration.html


dumpsboss.co | Demo Exam - Page 4 of 5

B. Cisco Validated Designs are end-to-end designs that are well-tested and fully documented.

C. Smart Business Architecture guides are available for enterprise-sized deployments only.

D. Smart Business Architecture is a blueprint for delivering the three Cisco architectures in a modular approach.

ANSWER: B D 

Explanation:

Cisco Validated Designs are end-to-end designs that are well-tested and fully documented. Cisco develops these 
prescriptive designs to provide customers and partners with tested architectural guidance, including design considerations, 
deployment information, and validated implementation details. This reduces deployment risk and gives organizations a 
repeatable foundation for implementing integrated technology solutions. Cisco’s current Design Zone continues this role by 
publishing validated architectures and deployment guidance for Cisco solutions; see the Cisco Design Zone.

Smart Business Architecture is a blueprint for delivering the three Cisco architectures in a modular approach. The SBA 
model was designed to make an end-to-end Cisco architecture easier to consume by organizing it into modular, deployable 
components. This enables an organization to adopt capabilities incrementally while retaining an architectural framework that 
addresses network infrastructure, collaboration, and data-center/business application needs. The modular approach helps 
partners tailor a solution to a customer’s requirements and scale it as needs evolve, rather than treating the architecture as 
one indivisible deployment. Cisco’s architecture and solution guidance is available through the Cisco Enterprise Networks 
solutions portal.

QUESTION NO: 4

How does Cisco Collaboration address the need for different endpoints?

A. by introducing Cisco data center unified computing functionalities to support collaboration requirements.

B. by offering various different phones

C. with a consistent user experience regardless of the type or location of the endpoint

D. by focusing on software clients only O E) by enabling WebEx to support video

ANSWER: C 

Explanation:

Cisco Collaboration addresses endpoint diversity with a consistent user experience regardless of the type or location of the 
endpoint. The collaboration architecture is designed to let people access enterprise calling, messaging, meetings, presence, 
and video capabilities from desk phones, mobile devices, soft clients, room systems, and browser-based interfaces. This 
approach is important because users commonly move between office, home, and shared workspaces, while organizations 
need communications services to remain familiar and accessible across those contexts.

Rather than making the endpoint itself the center of the experience, Cisco provides collaboration services that can be 
extended to multiple endpoint types. For example, Cisco Unified Communications Manager provides call-control capabilities 
for a broad range of registered endpoints, while Webex supports collaboration from desktop, mobile, and room devices. The 
intended outcome is that users can reach colleagues, join meetings, and use core collaboration workflows with an 
experience that remains coherent even when the device or network location changes. Cisco describes this broad device and 
client support in its Collaboration Endpoints portfolio and its Unified Communications Manager overview.

QUESTION NO: 5

Which way for customers to engage is preferred?

A. contact center

B. web
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C. email

D. anywhere, anytime, any device using multiple communication channels

E. Cisco Telepresence

ANSWER: D 

Explanation:

Customers generally prefer the flexibility to engage on their own terms: from any location, at any time, on the device they 
have available, and through the communication channel that best fits the situation. This is the principle behind an 
omnichannel customer-experience approach. A customer may begin a conversation through a web or mobile interaction, 
continue it through messaging, voice, email, or video, and expect the organization to provide a consistent, connected 
experience across those touchpoints. For midsize organizations, Cisco collaboration and contact-center solutions support 
this flexibility by connecting communications capabilities and helping employees respond through the customer’s chosen 
channel. The emphasis is not on forcing every customer into one interaction method, but on making engagement convenient, 
continuous, and context-aware across multiple channels and devices. Cisco describes Webex Contact Center as supporting 
customer engagement across channels and enabling connected customer experiences; see Cisco Webex Contact Center. 
Cisco’s customer-experience perspective likewise emphasizes delivering connected experiences across the customer 
journey: Cisco Customer Experience solutions.
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