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Topic Break Down

Topic No. of Questions

Topic 1, Planning 3

Topic 2, Installation 11

Topic 3, Configuration 45

Topic 4, Security 9

Topic 5, Integration 6

Topic 6, Administration 19

Total 93
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QUESTION NO: 1

A company is configuring an external system to exchange data with Maximo.

Which integration components can be associated with an external system? (Choose two.)

A. Enterprise Services

B. Publish Channels

C. Domains

D. Database Configuration Objects

E. Workflow Processes

ANSWER: A B 

Explanation:

Enterprise Services and Publish Channels can be associated with an external system. An enterprise service receives 
inbound messages from an external application and processes the data in Maximo. A publish channel sends outbound 
Maximo business-object data to an external application when the configured publication conditions are met.

The external system definition provides a logical integration partner and is used to organize the services and channels that 
communicate with that partner. Object structures define the business-object content used by services and channels, but they 
are not themselves the inbound or outbound transaction components associated for message exchange. IBM describes 
these Integration Framework components in the Maximo integration overview.

QUESTION NO: 2

An integration developer is configuring endpoints to deliver outbound integration messages from Maximo.

Which endpoint handler types can be used? (Choose three.)

A. HTTP

B. JMS

C. XMLFILE

D. Workflow

E. Cron Task Setup

ANSWER: A B C 

Explanation:

An HTTP endpoint handler can send messages to a remote HTTP or HTTPS service. It is commonly used for integrations 
with web-based services and external applications that expose an HTTP interface.

A JMS endpoint handler can deliver messages through Java Message Service infrastructure. This supports asynchronous 
messaging patterns where an external system receives messages from a queue or topic.

An XMLFILE endpoint handler can write XML messages to a configured file-system location. This is appropriate when an 
external process retrieves outbound integration files from a shared or managed directory. Workflow and Cron Task Setup are 
Maximo processing features, not endpoint handler types.

QUESTION NO: 3
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A company wants to modify the presentation of an existing Maximo application without changing its business object or 
database table.

Which tasks can be completed in the Application Designer application? (Choose three.)

A. Add controls to an application

B. Modify application dialogs

C. Create signature options

D. Create database tables

E. Define attribute domains

ANSWER: A B C 

Explanation:

Add controls to an application, modify application dialogs, and create signature options can be completed in 
Application Designer. Controls determine the fields, tables, buttons, and other interface elements available to users. Dialogs 
can be configured to support application interactions, and signature options can be defined to control access to specific 
application actions.

Application Designer changes the user interface and application behavior configuration. Creating database tables or defining 
domains are Database Configuration and Domains application activities, respectively. IBM documents presentation and 
security-option configuration in the Application Designer documentation.

QUESTION NO: 4

Which information can be analyzed using IBM Support Assistant? (Choose two.)

A. Heap dumps

B. System Event logs

C. Maximo customization

D. Garbage collection logs

E. WebLogic installation logs

ANSWER: A D 

Explanation:

IBM Support Assistant can analyze both Heap dumps and Garbage collection logs as part of its diagnostic-data analysis 
capabilities. Heap dumps capture the state of Java memory at a particular point in time, including objects, classes, and 
references. Analyzing a heap dump helps identify memory-pressure conditions, unexpected object retention, and potential 
memory leaks in a Maximo application server JVM. IBM Support Assistant provides tooling that can process this diagnostic 
output and present useful memory-analysis information for problem determination.

Garbage collection logs are also appropriate diagnostic input because they record JVM garbage-collection activity over time. 
Their analysis can reveal Java heap utilization trends, collection frequency and duration, allocation behavior, and pauses 
that can affect Maximo responsiveness or stability. These two artifacts complement one another: garbage-collection logs 
expose memory behavior over time, while a heap dump provides a detailed snapshot of memory contents at a specific time. 
IBM documentation for Java diagnostic data and verbose garbage collection is available through IBM Java verbose garbage 
collection reference. IBM also provides support resources for diagnostic tools through the IBM Support Assistant page.

QUESTION NO: 5
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A company has a requirement to record asset history when the status of a work order changes to complete. In which Maximo 
application is this defined?

A. Sites

B. Assets

C. Organizations

D. Database Configuration

ANSWER: C 

Explanation:

Organizations is correct because Maximo controls this behavior through organization-level work-order settings. In the 
Organizations application, an administrator selects the applicable organization and opens its work-order options. The setting 
to record asset history when work is completed determines whether Maximo creates an asset-history entry when a work 
order reaches a completed status. This provides an auditable maintenance record on the related asset, connecting 
completed work with the asset’s operational and maintenance history.

The organization-level location is important because organizations can have different business rules, maintenance 
processes, and recordkeeping requirements within the same Maximo deployment. Once enabled for the relevant 
organization, the setting is applied consistently to qualifying work orders associated with that organization. Administrators 
should therefore confirm that the work order, site, and asset are associated with the organization whose work-order options 
have been configured. IBM’s Maximo documentation describes organizational configuration as the place for defining 
enterprise-level operational options, including work-management behavior. See the IBM documentation for the Organizations 
application and the IBM Maximo work management overview.

QUESTION NO: 6

A company wishes to create a custom dialog to display Domain values from an attribute in Maximo.

How can this be accomplished?

A. In the Lookups application.

B. In the Database Configuration application.

C. By editing the Lookups.xml file from Application Designer.

D. By editing the Lookup definition with Domains application.

ANSWER: C 

Explanation:

By editing the Lookups.xml file from Application Designer is correct because Maximo defines the structure and behavior of 
reusable lookup dialogs in the lookups.xml system library. A custom lookup can be configured there to obtain its displayed 
values from a domain associated with an attribute, and the lookup can then be referenced by controls in an application 
dialog. This approach is appropriate when the required user interface is a custom dialog rather than the standard domain-
value presentation supplied by a field’s existing domain configuration.

Application Designer provides access to the system XML resources used to define these reusable UI components. The 
lookup definition can specify the appropriate lookup characteristics and data source so that users see the permitted domain 
values and can select one for the target attribute. After the XML definition is saved and configuration changes are applied as 
required in the environment, the dialog is available for use in the relevant application design. IBM’s Application Designer 
documentation describes the use of XML definitions for application UI configuration, while the Lookups application 
documentation provides context on lookup definitions and their administration. See IBM Application Designer documentation 
and IBM Lookups application documentation.
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QUESTION NO: 7

A company is planning a migration of configuration data from the Maximo development environment to the Maximo test 
environment using Migration Manager.

Which type of packages are available to choose?

A. Collection, Replace, Change

B. Collection, Snapshot, Change

C. Collection, Snapshot, Replace

D. Add/Change, Snapshot, Change

ANSWER: B 

Explanation:

Collection, Snapshot, Change is correct because these are the three package types provided by Maximo Migration 
Manager for moving and controlling configuration content between environments. A collection package defines the 
configuration content to be handled by grouping related migration groups and their associated records. It establishes the 
reusable scope of content that an administrator intends to migrate, such as application configuration, domains, workflows, 
security-related configuration, or other managed artifacts.

A snapshot package records the selected collection’s configuration data at a particular point in time. This gives the migration 
process a baseline that can be retained for comparison and change tracking. A change package is then used to identify and 
package configuration changes made after a relevant snapshot, allowing the team to move incremental updates from 
development to test rather than repeatedly migrating the complete set of collected data. Together, these package types 
support a controlled promotion process: define the scope, capture a baseline, and migrate subsequent changes in a 
traceable manner.

IBM’s Migration Manager guidance describes the roles of collection, snapshot, and change packages in managing 
configuration migration: IBM Redbooks: Maximo Asset Management 7.6.0.5 Implementation Guide. Additional Maximo 
documentation is available through the IBM Maximo Manage documentation portal.

QUESTION NO: 8

A company wishes to perform validation on a field in an Application via a Domain. Which Maximo component would you link 
the Domain to?

A. Object

B. Lookup

C. Attribute

D. Application Control

ANSWER: C 

Explanation:

Attribute is correct because Maximo domains are associated with attributes in the Database Configuration application. An 
attribute represents a specific field of a business object, and attaching a domain to that attribute defines the permitted values 
or validation behavior for the field wherever that attribute is used. For example, an ALN domain can limit a character-based 
attribute to a defined list of values, while a synonym domain can map several input values to internal values. Numeric, 
crossover, table, and other domain types likewise provide validation or value-selection behavior according to the attribute’s 
data type and business purpose.

After the domain is associated with the relevant attribute and database configuration changes are applied, applications that 
expose the attribute use the domain’s rules when users enter or select a value. This attribute-level association provides 
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consistent validation across the system rather than limiting the rule to one screen instance. IBM’s documentation describes 
domains as collections of valid values that are associated with attributes, and Database Configuration as the place where 
object attributes and their domain associations are configured. See IBM Maximo documentation: Domains overview and IBM 
Maximo documentation: Database Configuration overview.

QUESTION NO: 9

A company has a server with four CPUs. There is one core per CPU.

When preparing this server for Maximo, what is the recommended maximum number of Application Servers (JVMs)?

A. 4

B. 5

C. 2

D. 8

ANSWER: C 

Explanation:

The recommended maximum is 2 Application Server JVMs. This server has four physical processing cores in total: four 
CPUs with one core per CPU. For Maximo Application Suite/Maximo Asset Management sizing guidance, a practical upper 
limit is generally one application-server JVM for every two processor cores. Applying that recommendation to four cores 
gives a maximum of two JVMs.

This limit is intended to preserve sufficient CPU capacity for the operating system, database and middleware activity where 
applicable, garbage collection, request-processing threads, integrations, reporting, and other background work. An 
application-server JVM is not a lightweight process: each JVM has its own heap, thread pools, connection pools, cache 
activity, and garbage-collection workload. Keeping the JVM count aligned with available processor capacity helps prevent 
excessive CPU contention and context switching, while still allowing the workload to be distributed across more than one 
JVM.

The final production topology should also be validated through sizing analysis and load testing, because concurrent users, 
integration volume, reporting, memory allocation, database placement, and cluster design can affect actual capacity. IBM’s 
deployment-planning guidance is available in the Maximo Asset Management documentation; IBM also provides current 
product documentation through the Maximo Manage documentation portal.
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