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QUESTION NO: 1

A desktop messaging user receives an Avaya CallPilot voice message in Microsoft Outlook. Which client component enables
the user to play the voice message from the desktop interface?

A. Avaya CallPilot Player
B. Avaya CallPilot Reporter
C. Avaya CallPilot Manager
D. Crystal Reports

ANSWER: A

Explanation:

Avaya CallPilot Player is correct because it is the client component used to play CallPilot voice-message audio from
supported desktop messaging clients. The player provides the playback controls required to listen to a voice message
without calling the CallPilot system from a telephone. Microsoft Outlook provides the messaging interface, but it does not
itself provide the CallPilot-specific voice-message playback function. CallPilot client documentation can be located through

Avaya Support.

QUESTION NO: 2

A technician is installing an Avaya CallPilot 600r server with one MPM96 card. The customer requires 64 voice channels
connected through NTRB18DA MGate cards.

How many NTRB18DA MGate cards are required?
A1
B.2
C.3
D.4

ANSWER: B

Explanation:

2 is correct. Each NTRB18DA MGate card supports up to 32 CallPilot voice channels. Two cards therefore provide 64
channels, which meets the stated requirement exactly. The MPM96 card supports up to 96 multimedia channels, so the 64-
channel requirement is also within the capacity of the installed MPM96 card.

MGate sizing must account for the channel capacity of the switch-side interface cards as well as the multimedia-channel
capacity available in the CallPilot server. Avaya CallPilot hardware and installation documentation is available through Avaya

Support.

QUESTION NO: 3

A company has a fully installed Avaya CallPilot Rls. 5.0 system connected to a

Communication Server 1000E (CS1000) Rls. 6.0. The system has been running for over a year without any problems. Now
Avaya CallPilot is taking very long to answer calls. During the diagnostic testing the Avaya Call Pilot System Monitor shows
some of the channels as remote off duty.

Which three steps can be followed to diagnose the problem? (Choose three.)
A. LogintotheCS1000and disable the AMLIink.
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B. Loginto the CS1000and check the status of the Avaya CallPilot agents.
C. Log into the CS1000 and check the status of the AMLIink.
D. Loginto the CS1000andcheckthestatus of the MGATECards.

E. Log into the AvayaCallPilot and disable the ELANconnection.

ANSWER: BCD

Explanation:

Remote off-duty channels indicate that CallPilot is not receiving the expected remote-side readiness or control state from
Communication Server 1000. Diagnosis should therefore verify the CS1000 components that provide CallPilot call-control
integration and channel availability. “Loginto the CS1000and check the status of the Avaya CallPilot agents.” is appropriate
because the CallPilot agents on the switch represent the resources used for CallPilot call processing; their operating status
helps establish whether the switch can present calls to CallPilot. “Log into the CS1000 and check the status of the AMLIink.”
is also required because the Application Module Link carries signalling and status communication between CallPilot and the
CS1000. An AML link issue can leave channels unavailable or remotely off duty. Finally, “Loginto the
CS1000andcheckthestatus of the MGATECards.” is a valid hardware-level diagnostic step. Media Gateway cards supply the
voice-path connectivity used by CallPilot channels, so their state must be confirmed when delayed answering and channel
availability symptoms occur. These checks progress logically from application resources, through signalling, to media
hardware, allowing the administrator to isolate the affected CS1000 integration layer. Avaya product documentation and
support resources are available through the Avaya Documentation portal and the Avaya Support site.

QUESTION NO: 4

Avaya CallPilot desktop messaging clients at a company are unable to send messages from the desktop interface. Which
messaging protocol must be configured to enable this capability?

A. Simple MailTransferProtocol (SMTP)
B. Internet Message Access Protocol (IMAP)
C. Lightweight Directory AccessProtocol (LDAP)

D. Simple Network Management Protocol (SNMP)

ANSWER: A

Explanation:

Simple MailTransferProtocol (SMTP) is the required protocol because CallPilot uses SMTP to send messages from desktop
messaging clients to mail recipients. SMTP is the standard protocol for submitting and relaying outgoing email, so a correctly
configured SMTP service and appropriate addressing/routing settings allow CallPilot Desktop Messaging users to create and
transmit voice messages and other supported message content from their desktop mail interface. In a CallPilot deployment,
SMTP integration is particularly relevant when messages are exchanged with email systems or recipients outside the
CallPilot messaging environment. The configuration must provide a reachable SMTP server and ensure that the CallPilot
system is permitted to relay mail as required by the organization’s email-security policy. This directly enables the sending
function described in the question. SMTP’s role as the Internet standard for mail submission and transfer is defined by the
Internet Engineering Task Force in REC 5321. Avaya product documentation and downloads, including CallPilot
documentation where available for a supported release, can be accessed through the Avaya Support site.

QUESTION NO: 5

An Avaya CallPilot server is equipped with one MPM96 card. What is the maximum number of multimedia channels
supported by that card?

A. 24 multimedia channels
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B. 32 multimedia channels
C. 64 multimedia channels

D. 96 multimedia channels

ANSWER: D

Explanation:

96 multimedia channels is correct. The MPM96 is designed to provide capacity for up to 96 CallPilot multimedia channels.
The actual configured capacity must also be supported by the server platform, installed telephony resources, switch-side
configuration, and the customer keycode. The MPM96 designation identifies the maximum channel capacity of the card.
Hardware-capacity and installation information can be obtained from Avaya Support.

QUESTION NO: 6

A customer is preparing My CallPilot for secure browser access. An SSL certificate has been installed on the Microsoft IS
web server. Which two actions support a successful secure My CallPilot connection? (Choose two.)

A. Use https in the My CallPilot URL.
B. Use a server name that matches the SSL certificate.
C. Use http so that the browser can select SSL automatically.

D. Use any server alias regardless of the certificate name.

ANSWER: AB

Explanation:

The user must access My CallPilot with an HTTPS URL because SSL is configured on the IIS web server. The server name
used in the URL must also match the name configured in the SSL certificate. Matching the certificate subject name prevents
certificate-name warnings and allows the browser to validate the identity of the My CallPilot web server.

Using HTTP does not establish an SSL-protected session. Accessing a different server name can cause the browser to
report that the certificate name does not match the web-site address. Microsoft provides IS SSL configuration guidance at
Set up SSL on IIS.

QUESTION NO: 7

Which two additional software packages are installed during the Avaya CallPilot Reporter installation?
A. Adobo Acrobat

B. Crystal Repots

C. Application Builder

D. a Sybase database

ANSWER: B D

Explanation:

CallPilot Reporter installation includes Crystal Reports and a Sybase database because Reporter needs both a reporting
engine and a local data repository. Crystal Reports supplies the report-generation and formatting capability used to produce
the standard and customized CallPilot activity reports. The Sybase database stores the reporting data that Reporter collects
and organizes, allowing reports to be queried and generated from a structured database rather than directly from raw

- Page 4 of 5


https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F244
https://support.avaya.com/
https://learn.microsoft.com/en-us/iis/manage/configuring-security/how-to-set-up-ssl-on-iis

CallPilot operational data. Together, these components provide the reporting architecture: Sybase holds the data, while
Crystal Reports presents that data in usable report output. Avaya CallPilot documentation identifies Reporter as a separately
installed reporting application and describes its reporting and database-related prerequisites and administration. See
Avaya’s CallPilot documentation collection at Avaya Support and the archived Nortel/Avaya CallPilot documentation
resources at PBX Book CallPilot documentation.

QUESTION NO: 8

The customer has installed Application Builder on a client PC, but is unable to establish a connection the Avaya CallPilot
server. Which two are possible causes of the problem? (Choose two.)

A. SSL is not configured correctly.
B. FTPis not supported on the platform.
C. There is not 20-30 Mbytes of free space on the P

D. The IP address and Host Name are not defined correctly.

ANSWER: BD

Explanation:

“FTPis not supported on the platform.” is a possible cause because Application Builder relies on FTP connectivity to transfer
application files and communicate with the CallPilot system. The selected CallPilot platform and its installed software must
therefore provide the required FTP service and permit the client to reach it. This dependency also means that platform
capability must be verified during implementation, rather than assuming that a successful Application Builder installation on
the client PC alone establishes server connectivity.

“The IP address and Host Name are not defined correctly.” is also a possible cause because Application Builder must be
configured with valid CallPilot server connection information. The client must resolve the specified host name to the correct
CallPilot IP address, or be directed to the correct address directly, and that address must be reachable across the network.
Accurate host naming and IP configuration are fundamental CallPilot implementation prerequisites and should be validated
through name-resolution and network-connectivity checks before application administration begins. Avaya’s product support
and documentation resources provide the applicable CallPilot installation and administration materials: Avaya Support and
Avaya Documentation.

- Page 5 of 5


https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F244
https://support.avaya.com/
https://pbxbook.com/nortel/callpilot.html
https://support.avaya.com/
https://documentation.avaya.com/

