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QUESTION NO: 1

You are using Application Builder to create a new application for your customer.

When an application Builder block is moved from the palette to the application window, which two parts does it acquire?
A. Outputs and lined

B. Arrow and Parameters

C. Connection box and text box

D. Border and one or more outputs

ANSWER: D

Explanation:

Border and one or more outputs is correct. In CallPilot Application Builder, the palette is the source of available block
types, while the application window is the design workspace in which a block becomes an application element. After it is
placed, the block is represented with a border that defines its visual extent in the application flow. The border makes the
block a distinct object that can be selected, moved, configured, and connected to other blocks.

The placed block also presents one or more outputs. Outputs are the routing points used to continue the call flow from that
block to a subsequent block. A block can expose different outputs according to its purpose and the possible results of
processing, allowing the application designer to connect each result to the appropriate next step. This behavior is
fundamental to the graphical, flow-based design model used by Application Builder: blocks perform work, and their outputs
define the available continuation paths. The relevant CallPilot Application Builder documentation is indexed through Avaya
Support’s NN44200-114 documentation search; product documentation and downloads are also available from the Avaya

Support portal.

QUESTION NO: 2

An administrator is configuring channel allocation values for a Service Directory Number in Avaya CallPilot Manager.
Which statements about the Minimum Channels and Maximum Channels settings are true?

A. Minimum Channels reserves a baseline number of channels for the service.

B. Maximum Channels limits simultaneous channel use by the service.

C. A Minimum Channels value of zero disables the service.

D. Maximum Channels guarantees the service a reserved number of channels.

ANSWER: AB

Explanation:
The Minimum Channels value reserves a baseline number of channels for a service, helping ensure that the service has
access to configured capacity when other services are active. The Maximum Channels value limits the number of channels

the service can use simultaneously. Setting Minimum Channels to zero does not disable the service; it means that no
channels are reserved as a minimum for that service. CallPilot SDN configuration documentation is available from the Avaya

Support portal.

QUESTION NO: 3
Personal Distribution Lists (PDL) can be used by Avaya CallPilot users. In which place can authorized users access PDLs?

A. My CallPilot
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B. Mailbox links
C. Avaya CallPilot Manager

D. Static Shared Distribution Lists

ANSWER: A

Explanation:

My CallPilot is the correct location because it provides the subscriber-facing web interface through which authorized
CallPilot users manage their own mailbox features and personal messaging settings. A Personal Distribution List is owned
and maintained at the mailbox level, allowing its owner to collect frequently used recipients into a named list for efficient
message addressing. Within My CallPilot, a user who has the required mailbox access can create, view, modify, and delete
these personal lists, then use them when composing or forwarding voice messages.

This placement reflects the intended distinction between personal subscriber configuration and system-level administration.
Personal lists are associated with an individual user's mailbox and are therefore managed through the user’s My CallPilot
session rather than through a general administrative workflow. Access depends on the user being authorized to sign in to My
CallPilot and on the relevant CallPilot feature being enabled for that mailbox. Avaya describes My CallPilot as the web-based
interface for users to access and manage CallPilot messaging services and mailbox information. See the Avaya support
portal for CallPilot documentation and product materials: Avaya Support. Additional CallPilot product resources are available
from Avaya Support and Services.

QUESTION NO: 4

Two users are configured to share a Directory Number through Shared Telephone Messaging Service.
Which statements are true about the shared-DN configuration?

A. Each subscriber retains a separate mailbox.

B. The additional subscriber uses the shared number in the applicable Extension DN field.

C. The subscribers must use one common mailbox number.

D. The additional subscriber’'s mailbox number must be changed to the shared DN.

ANSWER: AB

Explanation:

Each user retains an individual mailbox when a Directory Number is shared. The shared DN is entered as the applicable
extension DN for the additional mailbox owner, while that user’s original mailbox number remains unchanged. This allows
separate greetings, messages, and mailbox settings to be preserved for each subscriber.

For a subscriber to be offered as a destination in the shared-DN messaging flow, the subscriber mailbox must be initialized.
Sharing a DN does not merge the two users into one mailbox and does not require changing the second user’s mailbox
number to the shared DN. CallPilot configuration documentation is available through Avaya Support.

QUESTION NO: 5

A company has configured normal business-hour routing and needs calls to follow a different path outside those hours.
Which Avaya CallPilot Custom Call Routing block should be used to make the routing decision?

A. Time Control block

B. Day Control block

C. Announcement block
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D. Voice Item Maintenance block

ANSWER: A

Explanation:

The Time Control block evaluates the current time and directs a call through the configured path for the applicable time
period. It is used when call treatment must differ between business hours, after-hours periods, or other time-based
schedules. A Day Control block is used for day-related conditions, including configured holidays, rather than for a daily time-
of-day decision. Consult the applicable CallPilot documentation through the Avaya Support portal.

QUESTION NO: 6

The system ready indicator is a visual indication of the status of the Avaya CallPilot system and shows at a glance what is
happening with the system.

Which statement about the system ready indicator icon is true?

A. When the Avaya CallPilot server is in normal operation, the icon is a green checkmark.

B. When calls are not being processed, an X appears on the icon.

C. When status information about the Avaya CallPilot server is currently unavailable the icon flashes a green checkmark.

D. When calls are being processed but some services are not wording, the icon flashes a red question mark.

ANSWER: AB

Explanation:

During normal Avaya CallPilot operation, the System Ready Indicator displays a green checkmark. This is the ready/healthy
state and confirms that CallPilot is operational and able to provide its configured call-processing services. When CallPilot is
not processing calls, the indicator displays an X, providing an immediate visual warning that the system is not ready for call
processing. These states allow an administrator to assess the server’s basic operational condition at a glance before
reviewing detailed alarms, event logs, or service status information.

The System Ready Indicator is intended as a summary status display rather than a replacement for diagnosis. A ready
indication establishes that the system is in its normal operating state; an X identifies the condition in which calls cannot be
processed and therefore requires administrator attention. Avaya support resources and product documentation are available
through the Avaya Support portal, while general support and documentation access is also provided at Avaya Support.
Administrators should use the applicable CallPilot maintenance documentation for the server release in use when
investigating any non-ready state.

QUESTION NO: 7

A customer purchases the appropriate number of Speech Activated Messaging seats to support their sales staff, however,
they find that after implementing the Speech Activated Service it does not allow CallPilot Migration to log in. all user
mailboxes were migrated the previous day using the Meridian Mail to Avaya CallPilot Migration process.

Which step should you take to resolve the problem?

A. Use the Performance Monitor to verify that the Speech Recognition Channels are active.

B. Rerun the Configuration Wizard and verify that the Speech Activated Messaging option has been configured.

C. Verify that the Mailbox Class designated for the sales staff has been configured to allow Speech Activated Messaging.

D. Log in to Avaya CallPilot Manager and access the feature report to verify that the customer has purchased the Speech
Activated Messaging option.
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ANSWER: C

Explanation:

Verify that the Mailbox Class designated for the sales staff has been configured to allow Speech Activated Messaging.
Speech Activated Messaging is controlled at both the system licensing level and the mailbox-class level. Purchasing
sufficient seats establishes the system’s capacity to provide the feature, but individual subscribers receive access according
to the feature permissions assigned to their mailbox class. Because the mailboxes were created through the Meridian Mail to
Avaya CallPilot migration process, they retain or are assigned mailbox classes as part of their migrated configuration. The
administrator must therefore confirm that the class used by the sales mailboxes has Speech Activated Messaging enabled,
then ensure the affected migrated mailboxes are assigned to that enabled class. Once the class permission is in place,
eligible subscribers can use the Speech Activated Service without needing to recreate the migrated mailboxes. This
approach follows the CallPilot administration model in which mailbox classes apply service capabilities consistently to groups
of subscribers, while installed feature seats determine the available licensed capacity. Consult the Avaya product support
portal for CallPilot maintenance and administration documentation at Avaya Support and the documentation library at Avaya
Documentation.
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