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Topic Break Down

Topic No. of Questions

Topic 1, Describe Cisco Collaboration Architecture 16

Topic 2, Describe Cisco Collaboration Solutions 29

Topic 3, Describe Cisco Collaboration Endpoints 5

Topic 4, Describe Cisco Collaboration Services 19

Topic 5, Mix Questions 1

Total 70
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QUESTION NO: 1

Which Cisco phone has capability for all collaboration requirements, including intelligent proximity, Wi-Fi, and video?

A. 8865 

B. 8841 

C. 8845 

D. 8861 

ANSWER: A 

Explanation:

The Cisco IP Phone 8865 is the correct choice because it combines the three capabilities specified: Intelligent Proximity, 
integrated Wi-Fi, and integrated video. It is part of Cisco’s 8800 Series of enterprise collaboration endpoints and is designed 
for knowledge workers and executives who need a full-featured desk phone experience. The 8865 includes an integrated 
720p HD video camera for point-to-point video calling, allowing users to participate in video collaboration directly from the 
phone. It also provides built-in dual-band Wi-Fi connectivity, which supports deployments where a wired Ethernet connection 
is impractical or where greater workspace flexibility is needed. In addition, Intelligent Proximity enables a compatible mobile 
device to pair with the phone, supporting convenient sharing of contacts and call-related functionality between the mobile 
device and desk endpoint. These features make the 8865 an appropriate all-in-one collaboration phone for voice, mobile 
integration, wireless connectivity, and video communications. Cisco’s product documentation identifies the 8865 as a video-
capable model with Wi-Fi and mobile-device integration features in the 8800 Series portfolio. See the Cisco IP Phone 8800 
Series Data Sheet and the Cisco IP Phone 8800 Series product page.

QUESTION NO: 2

Which purpose of the Customer Lifecycle is true?

A. understanding why single-transaction customers are preferred 

B. understanding what a customer needs between onboarding and renewing, and creating a customer for life 

C. understanding when you should no longer be selling products to a customer and start focusing on new customers 

D. understanding how to entice the customer to contact you when they want to purchase additional products 

ANSWER: B 

Explanation:

The purpose described by “understanding what a customer needs between onboarding and renewing, and creating a 
customer for life” accurately reflects the Customer Lifecycle approach. Cisco’s customer-experience model is centered on 
maintaining an outcome-focused relationship throughout the customer journey rather than treating a sale as an isolated 
event. After a solution is purchased, customers need support to deploy it successfully, adopt its capabilities, realize 
measurable business value, optimize their environment, and plan for renewal or expansion. Understanding changing needs 
during these stages helps a seller or partner provide the right services, expertise, and technology at the right time.

This lifecycle focus supports long-term retention and customer success. A customer that achieves the intended outcomes 
from a collaboration solution is more likely to renew subscriptions, expand usage, and view Cisco and its partners as trusted 
advisers. The goal is therefore to create enduring customer value from onboarding through adoption, value realization, 
renewal, and growth. Cisco describes this customer-centered, outcome-driven approach in its Customer Experience services 
overview and explains how Cisco Success Tracks help customers adopt technology and achieve desired outcomes across 
the lifecycle.

QUESTION NO: 3

How many devices does the Cisco UCL Enhanced Plus support?
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A. 10 

B. 5 

C. 2 

D. 1 

ANSWER: C 

Explanation:

Cisco UCL Enhanced Plus supports 2 devices for each licensed user. UCL, or User Connect Licensing, is assigned to an 
individual rather than being purchased separately for every endpoint. The Enhanced Plus entitlement is designed for a user 
who needs a primary collaboration endpoint and an additional supported device, such as a desk phone plus another Cisco-
supported endpoint. This per-user model lets an organization align licensing with the way employees communicate across 
more than one device while retaining the Enhanced Plus feature entitlement, including the relevant Unified Communications 
and messaging capabilities associated with that license tier. For licensing purposes, the important limit is two supported 
devices per UCL Enhanced Plus user license; deployments must ensure that each user with devices assigned under this 
entitlement remains within that allowance. Cisco’s Unified Communications Manager licensing documentation describes the 
user-based licensing model and device associations, while Cisco’s Collaboration documentation provides the broader 
product and licensing context. See the Cisco Unified Communications Manager product page and Cisco Unified 
Communications portfolio page.

QUESTION NO: 4

Which option do all aspects of the Unified Communications and Collaboration system rely on?

A. licensing that is purchased 

B. administrator security rights 

C. proper design and deployment of the system architecture 

D. proper delegation of tasks during the sales cycle and deployment 

ANSWER: C 

Explanation:

Proper design and deployment of the system architecture is correct because the architecture provides the foundation on 
which every collaboration capability operates. Cisco Unified Communications and Collaboration environments combine call 
control, endpoint registration, dial plans and call routing, conferencing, messaging, contact-center integrations, applications, 
network services, management, and operational support. These functions must be designed together so that the solution has 
appropriate capacity, resiliency, security, quality of service, geographic distribution, and interoperability.

A sound architecture translates business and user requirements into a deployable system design. For example, it determines 
where call-control nodes and applications reside, how endpoints reach services, how survivability is provided during WAN 
failures, and how media is prioritized across the network. It also establishes the operational model needed to monitor, 
maintain, and scale the collaboration deployment. Consequently, design and deployment decisions affect both day-to-day 
calling behavior and the availability and performance of supporting services. Cisco’s Collaboration System design guidance 
identifies architecture as the basis for planning, implementing, and operating the integrated solution. See the Cisco 
Collaboration System Solution Reference Network Design and Cisco’s Collaboration solutions overview.

QUESTION NO: 5

Which business benefit is most directly associated with persistent team messaging?

A. maintaining context between real-time meetings

B. eliminating all meeting requirements
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C. replacing enterprise security policies

D. restricting content sharing to administrators

ANSWER: A 

Explanation:

Maintaining context between real-time meetings is correct because persistent messaging allows teams to continue 
conversations, share files, record decisions, and coordinate work before and after a meeting. Unlike a voice call or a one-
time meeting, a team space retains the information and discussion context needed for ongoing work.

This capability helps reduce the time spent locating information and reconnecting people after a discussion ends. Cisco 
Webex integrates messaging with meetings, calling, content sharing, and applications so teams can move between 
asynchronous and real-time collaboration in a common experience. See the Webex App overview.

QUESTION NO: 6

Which Cisco platform provides all of the applications and integrations that other vendors have built?

A. Hybrid Media Services 

B. Cisco API and Bot Plan 

C. Spark Depot Marketplace 

D. Cisco Spark Flex Plan 

ANSWER: C 

Explanation:

Spark Depot Marketplace is correct because it was Cisco Spark’s centralized marketplace for discovering third-party 
applications, bots, and integrations built on the Cisco Spark platform. It provided customers with a catalog of partner-
developed tools that could extend collaboration workflows, including integrations with business applications and services. 
The marketplace model enabled organizations to locate and use integrations created by external vendors rather than limiting 
them to Cisco-developed features.

The terminology in this question is historical: Cisco Spark was renamed Webex, and the modern equivalent of the Spark 
Depot is the Webex App Hub. Webex App Hub continues the same purpose by providing a location where users can 
discover integrations, bots, embedded apps, and developer solutions for the Webex ecosystem. Thus, for the Cisco Spark-
era wording used in the question, Spark Depot Marketplace is the platform specifically associated with applications and 
integrations built by other vendors.

See Cisco’s original overview of the Spark Depot at Discover Cisco Spark Depot and the current Webex App Hub.

QUESTION NO: 7

How can you drive modernization within your customer's existing environment?

A. Hire an external consultant to convince the customer to modernize. 

B. Provide support to end of sale products. 

C. Remind customers that their competitors are modernizing. 

D. Remind customers that they reduce operational risk by keeping current products with current support 

ANSWER: D 
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Explanation:

Remind customers that they reduce operational risk by keeping current products with current support is correct because 
lifecycle-based modernization starts with a customer’s operational reality: unsupported or aging infrastructure can increase 
exposure to software defects, security vulnerabilities, hardware failures, and delays in restoring service. Keeping 
collaboration platforms on currently supported hardware and software gives the customer access to Cisco technical 
assistance, software maintenance, security updates, and ongoing product engineering. This frames modernization as a 
practical risk-management and business-continuity discussion rather than merely a technology refresh. A seller can use 
lifecycle milestones to identify where the customer may lose support coverage and then map an upgrade path that preserves 
service reliability while introducing current collaboration capabilities. Cisco publishes product lifecycle information, including 
end-of-sale and end-of-support milestones, so customers and partners can plan transitions before support ends. Cisco also 
explains that software updates and security advisories are part of maintaining a secure, dependable environment. This 
approach supports an evidence-based modernization conversation focused on protecting uptime, reducing operational 
uncertainty, and sustaining supportability. See Cisco’s End-of-Life and End-of-Sale Notices and the Cisco Security 
Advisories and Alerts.
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