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Topic Break Down
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QUESTION NO: 1

IEEE 1028 also defines “management review” as a type of review. What is the main purpose of a management review? 1 
credit

A. Align technical concepts during the design phase

B. Establish a common understanding of requirements

C. Provide independent evaluation of compliance to processes, regulations, standards etc.

D. To monitor progress, assess the status of a project, and make decisions about future actions

ANSWER: D 

Explanation:

The correct answer is “To monitor progress, assess the status of a project, and make decisions about future actions”. A 
management review is a formal evaluation conducted from a management perspective. Its purpose is to give responsible 
managers reliable information about the project’s current condition, including progress against plans, resource use, risks, 
schedules, commitments, and whether the work remains capable of meeting its objectives. The review therefore supports 
managerial control: management can confirm that the project is proceeding suitably, identify matters requiring attention or 
escalation, and decide on appropriate follow-up actions. Such actions may include revising plans, reallocating resources, 
changing priorities, authorising corrective action, or accepting project risks. The central value of this review type is informed 
decision-making about project direction and governance, rather than detailed technical inspection of an individual work 
product. IEEE 1028 describes management reviews as one of several software review types and distinguishes their 
management-focused objectives from other review purposes. This aligns with the ISTQB Foundation Level treatment of 
management reviews as reviews used to monitor project progress, determine status, and make decisions. See the IEEE 
1028 standard information page and the ISTQB Certified Tester Foundation Level syllabus resources.

QUESTION NO: 2

The purpose of requirement phase is:

A. To freeze requirements

B. To understand user needs

C. To define the scope of testing

D. All of the above

ANSWER: D 

Explanation:

“All of the above” is correct because the requirements phase establishes a shared, sufficiently stable understanding of what 
the system must achieve before development and testing proceed in detail. Its central activity is eliciting and analysing 
stakeholder and user needs, so that the intended product behaviour, constraints and acceptance expectations can be 
documented. The resulting requirements provide a basis for agreeing the product boundary and for baselining—often 
informally described as “freezing”—the requirements at an agreed point. A baseline does not prevent later change; rather, it 
enables changes to be evaluated and controlled against an agreed version. Requirements also give testers the information 
needed to identify test conditions, assess testability, derive coverage, and establish the scope of testing. Thus, 
understanding needs, agreeing a requirements baseline, and defining the testing scope are connected outcomes of effective 
requirements work. This aligns with the ISTQB Foundation Level emphasis on testing contributing to requirement review, 
testability, and test-basis analysis. See the ISTQB Certified Tester Foundation Level information and BCS’s software testing 
certification overview.

QUESTION NO: 3
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A team is adopting an Agile development approach. Which THREE practices support a whole-team approach to testing? 1 
credit

A. Testers collaborating with developers and business representatives

B. Restricting all quality activities to an independent test team

C. Testers participating in backlog refinement

D. Deferring test design until all functionality has been implemented

E. Developers performing automated component tests

F. Preventing business representatives from discussing acceptance criteria

ANSWER: A C E 

Explanation:

Testers collaborating with developers and business representatives, Testers participating in backlog refinement, 
and Developers performing automated component tests support a whole-team approach. Quality is a shared 
responsibility: developers, testers, business representatives, and other stakeholders collaborate to clarify requirements, 
identify risks, define acceptance criteria, and provide rapid feedback.

Restricting all quality activities to an independent test team would create an unnecessary hand-off and undermine shared 
ownership. Deferring test design until after all functionality has been implemented delays feedback. Preventing business 
representatives from discussing acceptance criteria would reduce the team’s common understanding of the required 
behaviour. The ISTQB Foundation Level syllabus describes the whole-team approach as involving all team members in 
testing-related activities and quality responsibility. See the ISTQB Certified Tester Foundation Level resources.

QUESTION NO: 4

Part of the testing strategy indicates that you are going to be using systematic test design techniques. Your manager has 
asked that you present the main advantages of using these techniques at the next board meeting. Identify THREE main 
benefits of using systematic test design techniques within this company. 2 credits (for 2 out of 3 correct 1 credit)

A. Easier to quickly adapt testing to changing requirements compared to experienced-based testing

B. Targets certain types of faults

C. Will guide experienced testers to find defects

D. Provides a way to differentiate depth of testing based on product risks by using different techniques

E. More enhanced documentation and therefore higher repeatability and reproducibility

F. Will make non-systematic testing redundant

G. Will reduce the need for early reviews

ANSWER: B D E 

Explanation:

“Targets certain types of faults” is a key benefit because systematic test techniques are designed around particular failure 
patterns and test conditions. For example, equivalence partitioning and boundary value analysis focus attention on invalid or 
extreme input handling, while decision-table testing systematically exercises combinations of conditions and resulting 
actions. This gives testing a deliberate, technically justified focus rather than relying solely on what an individual tester 
happens to consider.

“Provides a way to differentiate depth of testing based on product risks by using different techniques” is also correct. A risk-
based test approach can select and apply techniques according to the likelihood and impact of failures in particular areas. 
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Higher-risk functionality can receive broader combinations, more boundary tests, and more thorough coverage, making the 
test effort proportionate to business and technical risk.

“More enhanced documentation and therefore higher repeatability and reproducibility” reflects the fact that systematic 
techniques derive test conditions, test cases, expected results, and coverage from identified test bases and rules. This 
makes the testing approach easier to review, repeat after changes, hand over between testers, and audit. These principles 
align with the ISTQB Foundation Level syllabus and its treatment of test techniques and risk-based testing: ISTQB Certified 
Tester Foundation Level and ISTQB Glossary.

QUESTION NO: 5

Which THREE statements are valid reasons for performing static analysis of source code? 1 credit

A. It can identify coding-standard violations

B. It demonstrates that the complete system meets user needs

C. It can detect certain control-flow and data-flow anomalies

D. It proves that all defects have been removed

E. It can identify complex code that may be difficult to test and maintain

F. It replaces the need to execute tests with realistic data

ANSWER: A C E 

Explanation:

It can identify coding-standard violations, It can detect certain control-flow and data-flow anomalies, and It can 
identify complex code that may be difficult to test and maintain are valid reasons. Static analysis examines code 
without executing it and can provide early, repeatable findings about characteristics that are difficult or inefficient to identify 
through dynamic testing alone.

Static analysis does not demonstrate that the complete system meets user needs, because this requires evaluation of 
system behaviour in an appropriate environment. It cannot prove that all defects have been removed, and it does not replace 
the need for executing tests with realistic data. Static testing and dynamic testing are complementary activities. See the 
ISTQB Glossary entry for static analysis.

QUESTION NO: 6

Which of the following is a valid reason for writing test cases based on experience and intuition? [K1]

A. Use of formal techniques requires expensive training

B. Only experience can ensure all functionality is covered

C. Tests based on experience and intuition can supplement formal techniques

D. Formal techniques require the use of expensive tools

ANSWER: C 

Explanation:

Tests based on experience and intuition can supplement formal techniques. Experience-based test techniques draw on 
testers’ knowledge of how the system is used, typical defect patterns, implementation risks, and issues encountered in 
similar products. This practical insight can identify useful test conditions that may not be apparent from requirements, 
models, or other test-basis documents alone. For example, an experienced tester may anticipate boundary mistakes, error-
handling gaps, integration failures, or user behaviours that have historically caused defects.
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Formal test techniques provide a structured way to derive tests from specified information, while experience-based 
techniques add value through informed exploration and professional judgement. Using them together improves the breadth 
and relevance of testing: formal techniques support systematic coverage of the documented test basis, and experience and 
intuition help target likely problem areas and uncover defects associated with real-world use. The ISTQB Foundation Level 
syllabus describes experience-based techniques, including error guessing, exploratory testing, and checklist-based testing, 
as approaches that leverage tester knowledge and are often used alongside other techniques. See the ISTQB Certified 
Tester Foundation Level certification page and the CTFL syllabus resources.

QUESTION NO: 7

Which THREE statements correctly describe the responsibilities of a tester? 1 credit

A. Reviewing test bases

B. Accepting product risks on behalf of the business

C. Creating test conditions and test cases

D. Allocating the overall test budget

E. Reporting defects

F. Approving a release for production deployment

ANSWER: A C E 

Explanation:

Reviewing test bases, Creating test conditions and test cases, and Reporting defects are typical tester responsibilities. 
Testers contribute to the quality of test bases by identifying ambiguity, inconsistency, and lack of testability. They analyse 
test bases to derive test conditions and test cases, execute tests, evaluate results, and communicate anomalies through 
defect reports.

Accepting product risks on behalf of the business is normally the responsibility of business stakeholders or management. 
Allocating the overall test budget and approving a release are management decisions, informed by testing but not normally 
made by a tester. The exact allocation of responsibilities can vary by organisation, but these distinctions support effective 
test management. See the ISTQB Glossary entry for tester.

QUESTION NO: 8

Consider the following pseudo code:

1 Begin

2 Read Time

3 If Time < 12 Then

4 Print(Time, "am")

5 Endif

6 If Time > 12 Then

7 Print(Time −12, "pm")

8 Endif

9 If Time = 12 Then

10 Print (Time, "noon")
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11 Endif

12 End

How many test cases are needed to achieve 100 per cent decision coverage?

A. 1

B. 2

C. 3

D. 4

ANSWER: C 

Explanation:

3 is correct. Decision coverage requires every decision outcome to be exercised at least once. Here, each of the three 
independent If statements has a true outcome and a false outcome. The conditions partition the possible values of Time 
into three mutually exclusive categories: a value below 12, a value above 12, and exactly 12.

Three tests are therefore both sufficient and necessary. For example, using Time = 6 makes Time < 12 true while the 
other two decisions are false. Using Time = 15 makes Time > 12 true while the remaining decisions are false. Finally, 
using Time = 12 makes Time = 12 true while the first two decisions are false. Across these three executions, the true 
and false outcomes of every decision have each occurred at least once, giving 100% decision coverage.

This follows the ISTQB definition of decision coverage as coverage of the possible decision outcomes; see the ISTQB 
Certified Tester Foundation Level certification information and the ISTQB glossary entry for decision coverage.

QUESTION NO: 9

An iPhone application identifies and counts all purchases of a particular product from a shopping website. The application 
incorrectly counts purchase attempts by including both failed attempts, and also those where the purchase was terminated 
by the user before completion. Testing has identified that the problem was located in the ‘purchase identification’ module, 
where the first stage in the purchasing process was counted, rather than a successful confirmed purchase.

Which of the following statements correctly identifies what has happened? [K2]

A. The application failed because of a defect in the purchase identification module caused by a programmer mistake or an 
error in the specification.

B. An error by the programmer led to a mistake in the purchase identification module and this caused a defect in the 
application

C. A defect in the purchase identification module caused by a mistake in the module specification led to a defect in the 
overall application

D. A bug in the purchase identification module caused a fault in the application

ANSWER: A 

Explanation:

The application failed because of a defect in the purchase identification module caused by a programmer mistake or an error 
in the specification. In ISTQB terminology, a failure is an event in which a component or system does not perform a required 
function or produces an incorrect result. Here, the observable incorrect result is that attempts which fail or are abandoned 
are reported as completed purchases. Testing has located the underlying defect in the purchase-identification logic: it treats 
the first stage of the purchasing process as the confirmation point, rather than recognising only a successfully confirmed 
purchase.

A defect is a flaw in a work product, including code or a specification, that can cause a component or system to fail when 
executed. Such a defect may originate from a human error, such as an incorrect interpretation or implementation by a 
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programmer, or from an incorrect requirement or specification that was then implemented as written. The described causal 
chain therefore correctly distinguishes the observed system failure from the defect in the module and the possible earlier 
human-originated cause. This use of failure, defect, and error aligns with the terminology used in the ISTQB Glossary 
definition of failure and the ISTQB Glossary definition of defect.

QUESTION NO: 10

Which of the following pairs of test tools are likely to be most useful during the test analysis and design stage of the 
fundamental test process?

(i) Test execution tool

(ii) Test data preparation tool

(iii) Test management tool

(iv) Requirements management tool

A. (i) and (ii)

B. (i) and (iv)

C. (ii) and (iii)

D. (iii) and (iv)

ANSWER: D 

Explanation:

“(iii) and (iv)” is correct because test analysis and design depend heavily on understanding the test basis, deriving test 
conditions and test cases, and maintaining clear traceability between requirements and the tests created from them. A 
requirements management tool supports access to, organisation of, and change control for requirements. This enables 
testers to analyse what must be tested and to link test conditions and test cases back to their relevant requirements, helping 
demonstrate coverage and assess the impact of requirement changes.

A test management tool supports the planning, specification, organisation, tracking, and reporting of testing work. During 
analysis and design, it can record test conditions, test cases, priorities, dependencies, and requirement-to-test traceability. 
These capabilities make the tool particularly useful for controlling the test-design assets being produced and for ensuring 
that the test effort remains aligned with the defined scope and objectives. The ISTQB Foundation Level syllabus describes 
test management and requirements-management tools as supporting the management of testing and traceability to 
requirements. See the ISTQB Certified Tester Foundation Level certification materials and the ISTQB resource site.

QUESTION NO: 11

Which of the following factors will MOST affect the testing effort required to test a software product? [K1]

A. The number of staff available to execute tests

B. The level of detail in the test plan

C. The requirements for reliability and security in the product

D. The test estimation method used

ANSWER: C 

Explanation:

The requirements for reliability and security in the product are the factor that most affects testing effort because they define 
critical quality characteristics and therefore determine the depth, breadth, specialist skills, environments, and evidence 
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needed for testing. Reliability requirements may require extensive testing of availability, fault tolerance, recovery, long-
running operation, and behaviour under load or failure conditions. Security requirements can require threat-focused testing, 
verification of access controls and data protection, vulnerability assessment, penetration-testing activities where appropriate, 
and careful retesting after remediation. These activities commonly need realistic test data, representative infrastructure, 
specialist tools, and substantial preparation in addition to test execution.

Under the ISTQB Foundation Level approach, test effort is driven significantly by product risks and the test objectives 
selected to address them. Reliability and security risks can have severe consequences for users, organisations, and other 
stakeholders; risk-based testing therefore gives them suitable priority and allocates testing effort in proportion to their 
assessed risk. The required quality level also determines the rigor of test techniques, coverage expectations, and exit 
criteria. Consequently, stringent reliability and security requirements directly increase the amount and nature of work needed 
to establish sufficient confidence in the product. See the ISTQB Certified Tester Foundation Level certification information 
and the ISO/IEC 25010 product quality model, which identifies reliability and security as software product quality 
characteristics.

QUESTION NO: 12

A test team is preparing a test plan for a web-based booking system. Identify THREE items that would normally be included 
in the test plan. 1 credit

A. The scope and test objectives

B. The source code for every component

C. The test approach

D. The individual root causes of reported defects

E. The resources and responsibilities

F. The production deployment procedure

ANSWER: A C E 

Explanation:

The scope and test objectives, The test approach, and The resources and responsibilities are normal contents of a 
test plan. The scope and objectives establish what is to be tested and what the testing is intended to achieve. The test 
approach describes how testing will be performed, for example the relevant test levels, types of testing, techniques, and risk-
based priorities. Resources and responsibilities identify the people, skills, environments, tools, and organisational 
responsibilities needed to perform the planned work.

The source code for every component is a development work product, not normally content of a test plan. Individual defect 
causes are established through defect investigation, and the production deployment procedure is normally managed as part 
of release and operational planning. The ISTQB glossary describes a test plan as documentation describing the scope, 
approach, resources, and schedule of intended test activities. See the ISTQB Glossary entry for test plan.

QUESTION NO: 13

Within the projects, a master test plan and phase test plan will be used. Following is a list of characteristics applicable for 
test plans:

a. Any deviation from the procedures described in the test

b. strategy document

c. The overall estimated costs, timescales and resource

d. requirements

e. A detailed schedule of testing activities
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f. The development deliverables to be tested

g. Which test staff members (names) will be involved and when

h. Level of requirements coverage achieved

Which TWO of the above mentioned characteristics relate to the phase test plan? 1 credit

A. a

B. b

C. c

D. d

E. e

F. f

ANSWER: E F 

Explanation:

A detailed schedule of testing activities and the development deliverables to be tested are appropriate contents for a phase 
test plan. A phase test plan is focused on planning the testing for a defined test phase, level, release, or increment. It 
therefore needs to identify the specific development items that form the scope of that phase, so that test preparation, 
execution, dependencies, entry criteria, and completion activities can be coordinated against known deliverables. It also 
needs a sufficiently detailed activity schedule to organise the work within that phase, including preparation, execution, defect 
handling, reporting, and any planned re-testing or regression testing.

These details make the phase plan actionable for the people undertaking and managing the testing in that particular part of 
the project. They support traceable planning and allow progress to be monitored against scheduled activities and the agreed 
test scope. This is consistent with the ISTQB Foundation Level treatment of test planning and test work products, which 
distinguishes planning information appropriate to a particular test level or phase from higher-level project planning 
information. See the ISTQB Certified Tester Foundation Level certification information and ISO’s overview of ISO/IEC/IEEE 
29119-3 software testing documentation.

QUESTION NO: 14

Relying only on the information provided in the scenario, select the TWO items and/or features for which sufficient 
information is available to proceed with test design. 2 credits

A. All supported credit cards

B. Language localization

C. Valid and invalid advances

D. Usability

E. Response time

ANSWER: A C 

Explanation:

“All supported credit cards” is suitable for test design because it identifies a concrete input domain: the stated set of card 
types that the system must accept. A tester can derive coverage directly from that information, for example by selecting 
representative supported card types and defining expected acceptance behaviour for each. This supports specification-
based test design because the requirement gives an identifiable condition and an observable expected result.
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“Valid and invalid advances” is also sufficiently defined for initial test design because it establishes distinct behavioural 
classes. Tests can be designed around requests that meet the stated validity rules and requests that violate them, with 
expected outcomes such as approval, rejection, or an appropriate validation response. The distinction supplies a basis for 
equivalence partitioning and boundary-oriented analysis once the relevant business rules in the scenario are applied.

ISTQB describes a test basis as the body of knowledge used as the basis for test analysis and design. Where the scenario 
explicitly identifies supported payment-card types and the valid-versus-invalid status of advances, those features provide 
enough testable information to derive conditions, test cases, and expected results without assuming unspecified 
requirements. See the ISTQB glossary definition of test basis and the ISTQB Certified Tester Foundation Level overview.

QUESTION NO: 15

A bank is developing a new service that will be delivered via the web. The user interactions are defined as a set of use cases 
and the service is designed to be available continuously 24/7. In view of the challenging characteristics of the service the test 
manager has decided that the code should be thoroughly tested at component level.

Which of the following test types will be required during the development? [K2]

A. Functional testing to test security at the system level, load testing at the system level to ensure the system availability is 
acceptable, regression testing at all levels, structure based testing at the component level only

B. Functional testing to test the use cases at component level, reliability testing to test availability at the integration level, 
regression testing at the system testing level only, structure based testing at all levels

C. Functional testing of the use cases at system level, load testing at component level to ensure availability is acceptable, 
regression testing at the system and acceptance levels only, and structure based testing at the integration level only

D. Functional testing to test security at the acceptance level, load testing at the acceptance test level to ensure availability is 
acceptable, regression testing at the acceptance level only to ensure late changes are made correctly, and structure based 
testing at the component level

ANSWER: A 

Explanation:

Functional testing to test security at the system level, load testing at the system level to ensure the system availability is 
acceptable, regression testing at all levels, structure based testing at the component level only is correct because it aligns 
each testing objective with the most suitable test level. The defined use cases represent externally observable business 
behaviour, while security for a web-based banking service must be assessed in the integrated, end-to-end system context, 
including authentication, authorization and protection of transactions. Continuous availability under expected and demanding 
concurrent usage is a system-level quality characteristic; load testing is therefore needed against the deployed system 
configuration rather than isolated units. Regression testing is required whenever changes occur and can be applied at every 
level where previously working functionality or code may be affected. Finally, the explicit decision to test code thoroughly at 
component level calls for structure-based testing there. Structural techniques use knowledge of the internal code structure, 
such as statements, branches, paths or coverage, and are most naturally and effectively applied to individual components. 
This selection follows the CTFL principle that test types address particular quality characteristics and may be performed at 
appropriate test levels, rather than being restricted to a single universal level. See the ISTQB Certified Tester Foundation 
Level overview and the CTFL syllabus resources.

QUESTION NO: 16

Within the projects, a master test plan and phase test plan will be used. Following is a list of characteristics applicable for 
test plans:

a. Any deviation from the procedures described in the test strategy document

b. The overall estimated costs, timescales and resource requirements

c. A detailed schedule of testing activities

d. The development deliverables to be tested
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e. Which test staff members (names) will be involved and when

f. Level of requirements coverage achieved

Which THREE of the above mentioned characteristics relate to the master test plan? 1 credit

A. a

B. b

C. c

D. d

E. e

F. f

ANSWER: A B D 

Explanation:

The correct master-test-plan characteristics are “Any deviation from the procedures described in the test strategy document”, 
“The overall estimated costs, timescales and resource requirements”, and “The development deliverables to be tested”. A 
master test plan provides the project-level framework for testing. It defines the overall scope of testing, including the 
development deliverables and test levels or phases within that scope. It also records any justified tailoring of the 
organizational or project test strategy, so that stakeholders understand where planned testing differs from the established 
procedures.

Because it coordinates testing across the project, the master test plan contains consolidated, high-level estimates for budget, 
elapsed time, and required skills or staffing capacity. These estimates support governance, funding, release planning, and 
coordination with the wider development plan. The plan therefore establishes the basis from which lower-level phase plans 
can organize operational work. This distinction is consistent with the ISTQB treatment of test planning as defining scope, 
resources, schedule, and the approach to testing, while allowing plans to be tailored to the test context. See the ISTQB 
Certified Tester Foundation Level certification overview and the ISTQB Glossary entry search for “master test plan”.

QUESTION NO: 17

Which of the following is true of iterative development?

A. It uses fully defined specifications from the start.

B. It involves the users in the testing throughout.

C. Changes to the system do not need to be formally recorded.

D. It is not suitable for developing websites.

ANSWER: B 

Explanation:

It involves the users in the testing throughout. is true because iterative development delivers the system in a sequence 
of increments or iterations. Each iteration produces a usable, reviewable version of some functionality, enabling stakeholders 
and users to provide early and repeated feedback. User participation in evaluating and testing these evolving versions helps 
confirm that the product meets real needs, identifies misunderstandings promptly, and informs priorities and refinements for 
later iterations.

This feedback-oriented approach is particularly valuable to testing: test activities can begin early and recur as functionality is 
added or changed, rather than being deferred until one final delivery. The ISTQB Foundation Level syllabus describes 
iterative and incremental development approaches as providing frequent feedback and requiring testing to be performed in 
each iteration. This supports collaboration between testers, developers, business representatives, and users throughout 
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development. Further details are available in the ISTQB Certified Tester Foundation Level certification resources and the 
ISTQB CTFL syllabus.

QUESTION NO: 18

Explain how the above mentioned report may differ from a report that you produce for the project manager, who is a test 
specialist Select TWO items from the following options that can be used to report to the project manager and would not be 
included in a report to senior management. 1 credit

A. Show details on effort spent

B. List of all outstanding defects with their priority and severity

C. Give product risk status

D. Show trend analysis

E. State recommendations for release

ANSWER: A B 

Explanation:

Show details on effort spent and List of all outstanding defects with their priority and severity are appropriate for a 
project manager who is also a test specialist because this audience needs detailed operational information to manage 
testing day to day. Effort spent supports comparison of actual work against estimates, monitoring of test-resource 
consumption, and replanning of remaining test work. This level of detail enables the project manager to make practical 
decisions about staffing, schedule, scope, and test execution.

A complete list of outstanding defects, including priority and severity, is similarly useful for controlling the work. It allows 
detailed follow-up of individual problems, assignment and tracking of actions, assessment of retest needs, and coordination 
with development. A test specialist can interpret the distinctions between defect severity, business priority, status, and 
associated test activities. Such detailed defect data is therefore suited to project-level test reporting, rather than an 
executive-oriented summary.

The ISTQB Foundation Level syllabus identifies test progress reporting as communication tailored to stakeholder needs and 
includes information such as effort, defects, and detailed progress measures. The required level of aggregation depends on 
the intended recipient. See the ISTQB Certified Tester Foundation Level certification page and the CTFL v4.0 syllabus 
resources.

QUESTION NO: 19

Which of the following is a benefit of independent testing? 1 credit

A. Code cannot be released into production until independent testing is complete.

B. Testing is isolated from development.

C. Independent testers find different defects and are unbiased.

D. Developers do not have to take as much responsibility for quality.

ANSWER: C 

Explanation:

Independent testers find different defects and are unbiased. is correct because independence provides a perspective 
separate from the people who created the requirements, design, or code. Testers who are not closely associated with the 
implementation are less likely to share its assumptions and can therefore identify omissions, misunderstandings, 
inconsistencies, and failure scenarios that the development team may have overlooked. Their separation from the work 
product also supports objective reporting of test results and defects, including communicating quality risks clearly to 
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stakeholders. This does not mean that independent testers are automatically free from all bias; rather, an appropriate degree 
of independence helps reduce the risk of confirmation bias and the “blindness” that can arise from familiarity with one’s own 
work. Independence can be applied at several levels, from peer review by another team member through to a dedicated test 
team or external test specialists. The ISTQB Foundation Level syllabus identifies an independent testing perspective as 
valuable because different testers can find different types of defects, complementing developer testing and strengthening the 
overall test process. See the ISTQB Certified Tester Foundation Level certification overview and the ISTQB glossary 
definition of independence of testing.

QUESTION NO: 20

A system is being enhanced to simplify screen navigation for users.

Which of the following does NOT reflect structural testing?

A. To test all paths that users could take through the screen menu system

B. To ensure that 100% decision testing is achieved for each system component

C. To test all branches of component calls within the application call graph

D. To ensure that users can navigate to all fields on the screen

ANSWER: D 

Explanation:

“To ensure that users can navigate to all fields on the screen
” is the activity that does not reflect structural testing. Structural (white-box) testing derives test cases from the internal 
structure of the software, such as statements, decisions, branches, paths, or the relationships between units and calls. Its 
coverage measures therefore concern elements of the implementation or a structural model of the software, rather than 
whether a user can successfully perform a task in the interface.

Checking that users can reach every screen field evaluates externally observable behaviour of the user interface. It is 
concerned with the accessibility and completeness of the navigation provided to the user, based on the specified user-facing 
behaviour. This can be an important functional and usability-related test for a navigation enhancement, but it does not 
require knowledge of, or coverage against, the underlying control-flow structure of the code. The distinction is that the test 
objective is expressed in terms of what a user can access, not in terms of exercising code decisions, branches, calls, or 
paths. The ISTQB Foundation Level syllabus describes structural test techniques as being based on the internal structure or 
implementation of the test object; see the ISTQB Certified Tester Foundation Level information and the ISTQB glossary 
definition of structural testing.

QUESTION NO: 21

Which of the following options describe the causal chain in the correct sequence?

A. Error, fault, failure

B. Fault, bug, mistake

C. Mistake, failure, fault

D. Failure, bug, error

ANSWER: A 

Explanation:

Error, fault, failure is the correct causal sequence in ISTQB terminology. An error is a human action that produces an 
incorrect result; for example, a developer may misunderstand a requirement or implement an incorrect condition. That error 
can introduce a fault into a software work product, such as source code, a specification, testware, or configuration data. A 
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fault is the static defect that exists in that work product as a consequence of the error. When the affected software is 
executed, the fault may cause the component or system to behave differently from its specified or expected behaviour. This 
observed incorrect behaviour is a failure. A failure is therefore a dynamic event during execution, rather than the underlying 
flaw itself. The chain expresses causality: a human error may introduce a fault, and executing that fault under suitable 
conditions may result in a failure. This distinction supports effective defect reporting, root-cause analysis, and prevention 
activities because teams can separately address the observed failure, the technical fault, and the process or human factors 
that led to the error. The ISTQB glossary defines these terms consistently; see the ISTQB definition of error and the ISTQB 
definition of failure.

QUESTION NO: 22

Which TWO of the review types below are the BEST fitted (most adequate) options to choose for reviewing safety critical 
components in a software project? Select 2 options.

A. Informal review.

B. Management review.

C. Inspection.

D. Walkthrough

E. Technical Review

ANSWER: C E 

Explanation:

Inspection and Technical Review are the most appropriate choices because safety-critical components warrant a formal, 
disciplined examination with clearly defined objectives, suitable reviewers, documented findings, and follow-up of defects. An 
inspection is the most rigorous static review type: it uses a structured process, assigned roles, preparation, entry and exit 
criteria, and defect recording. These controls provide strong evidence that important work products have been examined 
systematically, which is especially valuable where a defect could affect safety. A Technical Review is also well suited 
because it enables appropriately skilled technical personnel to assess whether the component and its associated work 
products meet technical requirements, conform to relevant standards, and are fit for their intended purpose. For safety-
critical development, both review types support early defect detection and objective assessment before implementation or 
release decisions are made. The ISTQB Foundation Level syllabus describes reviews as a key static testing practice and 
distinguishes formal review types, including inspections and technical reviews, by their level of formality and review 
objectives. See the ISTQB Certified Tester Foundation Level certification page and the ISTQB Glossary entry for review.

QUESTION NO: 23

Which type of review has the following main purposes:

discussing, making decisions, evaluating alternatives, finding defects, solving technical problems and checking conformance 
to specifications, plans, regulations, and standards?

A. Technical Review

B. Inspection

C. Walkthrough

D. Informal review

ANSWER: A 

Explanation:

Technical Review is correct because this review type is a structured, team-based evaluation conducted to assess a work 
product from a technical perspective and reach conclusions or decisions about it. Its purposes extend beyond identifying 
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defects: participants discuss technical content, consider and evaluate alternative approaches, resolve technical issues, and 
determine whether the item conforms to applicable requirements. Those requirements can include specifications, project 
plans, regulations, and organizational or industry standards. Technical reviews are therefore especially useful when a 
product or proposed solution needs informed technical judgement before work proceeds, rather than merely an individual 
check or an informal exchange of feedback.

The review is normally undertaken by appropriately qualified reviewers, often with a moderator or review leader, and its 
outcomes can include agreed actions, recommendations, and decisions on acceptance, rework, or further investigation. This 
combination of collaborative discussion, technical problem solving, decision-making, and conformance assessment directly 
matches the stated purposes. The ISTQB Foundation Level syllabus describes reviews as a means to detect defects and 
evaluate work products, while recognizing that different review types have different objectives and degrees of formality. See 
the ISTQB Certified Tester Foundation Level certification page and the ISO/IEC/IEEE 1028 software review standard for 
relevant review-process context.

QUESTION NO: 24

In addition to risk, identify TWO other components of a testing strategy. 1 credit

A. The entry and exit criteria for each test phase

B. Test training needs for the project resources

C. The test design techniques to be used

D. Test performance indicators

E. The test schedule

ANSWER: A C 

Explanation:

A testing strategy defines the high-level approach used to test a particular project or product. Alongside risk-based 
prioritization, it establishes how testing will be designed and controlled across the relevant test activities. The entry and exit 
criteria for each test phase are valid strategy components because they provide agreed, objective conditions for starting a 
test level or phase and for determining when sufficient testing has been completed. This supports consistent governance and 
decisions about progression through the test process. The test design techniques to be used are also a strategy component 
because the selected techniques determine the systematic approach to deriving test conditions and test cases. For example, 
the strategy may specify the use of equivalence partitioning, boundary value analysis, decision table testing, or state 
transition testing according to the nature and risk of the item under test. These choices make the approach repeatable, 
proportionate to risk, and suitable for the required coverage. The ISTQB Foundation Level syllabus describes test planning 
and test approach decisions, including defining entry and exit criteria and selecting appropriate test techniques. See the 
ISTQB Certified Tester Foundation Level certification resources and the ISTQB Glossary for the related terminology.

QUESTION NO: 25

Which THREE activities are normally performed as part of test completion? 1 credit

A. Archiving testware for later reuse

B. Preparing a test completion report

C. Identifying lessons learned for process improvement

D. Designing new test cases from the requirements

E. Defining entry criteria for the test level

F. Estimating the initial test effort

ANSWER: A B C 
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Explanation:

Archiving testware for later reuse, preparing a test completion report, and identifying lessons learned for process 
improvement are correct. Test completion activities take place when a test project, test level, or iteration is completed. They 
ensure that relevant information and work products are retained, communicated, and used to improve future work.

Archiving provides reusable and auditable records, such as test plans, test cases, scripts, logs, results, and defect reports. A 
completion report summarizes the testing performed, results achieved, deviations, and outstanding risks. Lessons learned 
support improvement of the test process. Designing new tests and setting entry criteria are planning and preparation 
activities rather than completion activities. See the ISTQB Glossary entry for test completion.

QUESTION NO: 26

Which THREE statements describe valid purposes of configuration management for testware? 1 credit

A. Identifying the versions of testware used

B. Controlling changes to testware

C. Enabling a test to be repeated using the relevant baseline

D. Determining the business priority of reported defects

E. Eliminating the need to review test cases

F. Ensuring that every test execution passes

ANSWER: A B C 

Explanation:

Identifying the versions of testware used, controlling changes to testware, and enabling a test to be repeated using 
the relevant baseline are correct. Configuration management establishes and maintains the integrity of testware, including 
test plans, test cases, test data, automated test scripts, and test results. Version identification makes it clear which work 
products were used for a particular test activity.

Change control prevents uncontrolled amendments to approved testware and supports appropriate review and authorization. 
Baselines also allow a team to reproduce test execution using the same test cases, test data, environment configuration, and 
software version where needed. Configuration management does not remove the need for defect management or determine 
business priorities. See the ISTQB Glossary entry for configuration management.

QUESTION NO: 27

Since the system is in the medical domain and therefore in the safety critical area, testing needs to be rigorous and evidence 
is required that the system has been adequately tested. Identify THREE measures that would typically be part of the test 
approach in this domain and which are not always applicable in other domains! 1 credit

A. High level of documentation

B. Failure Mode and Effect Analysis (FMEA) sessions

C. Traceability to requirements

D. Non-functional testing

E. Master test planning

F. Test design techniques

G. Reviews
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ANSWER: A B C 

Explanation:

High level of documentation, Failure Mode and Effect Analysis (FMEA) sessions, and Traceability to requirements 
are particularly important measures for a safety-critical medical-system test approach. Medical-device software must be 
supported by objective lifecycle evidence: plans, specifications, test procedures, test results, anomaly records, reviews, and 
release decisions need to be sufficiently documented to demonstrate that required activities were performed and that the 
resulting product is suitable for its intended use. This documentation also supports audits, regulatory submissions, 
maintenance, and investigation of field incidents.

FMEA is a structured safety and risk-analysis activity that identifies possible failure modes, their effects, and risk-reduction 
controls. The resulting risk controls and safety-related scenarios provide important input to test design, helping testing focus 
on hazardous situations and evidence that risk-control measures operate effectively. Requirements traceability provides the 
auditable link from stakeholder and safety requirements through implementation and verification evidence. It demonstrates 
that every required behaviour, including risk controls, has been tested and that test coverage can be assessed 
systematically. These practices align with the medical-device software lifecycle expectations described in IEC 62304 and the 
risk-management principles of ISO 14971. See the IEC 62304 standard overview and the ISO 14971 standard overview.

QUESTION NO: 28

As a result of the RAD based development approach, the test manager has decided to change the risk mitigation approach. 
Which test technique might be most appropriate to use? 2 credits

A. Decision Table Testing

B. Boundary Value Analysis

C. Error Guessing

D. Exploratory Testing

ANSWER: D 

Explanation:

Exploratory Testing is most appropriate because Rapid Application Development commonly uses short iterations, rapid 
feedback, evolving requirements, and limited time for producing or maintaining detailed test documentation. In this context, 
risk mitigation needs a technique that lets skilled testers quickly investigate the product, adapt tests as they learn more, and 
focus their effort on areas that appear most uncertain or failure-prone. Exploratory testing combines test design, execution, 
learning, and evaluation in a concurrent activity rather than requiring all test cases to be specified in advance. This makes it 
particularly useful when the available information changes frequently or is incomplete, as can occur during rapid iterative 
delivery. A test manager can direct exploratory sessions toward the highest-risk features, such as newly changed 
functionality, complex integrations, or important user workflows, while retaining the flexibility to pursue observations made 
during testing. The ISTQB Foundation Level syllabus identifies exploratory testing as an experience-based technique in 
which tests are dynamically designed and executed based on the tester’s knowledge, exploration, and results obtained. See 
the ISTQB Certified Tester Foundation Level certification information and the ISTQB CTFL syllabus.

QUESTION NO: 29

Identify THREE items that would be part of the work-breakdown structure showing the key testing activities for the 
acceptance test project. 2 credits (for 2 out of 3 correct 1 credit)

A. Test planning, test case preparation and test execution for each of the four iterations

B. Work should be explicitly allocated to test completion, test management, installation and to training on using the system

C. Activities to deploy the system in the user environment

D. Regression testing in the second, third and fourth iterations
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E. Development activities for unit and integration testing

F. Reviews on requirements documentation

G. Defining test environment requirements for system testing

ANSWER: A B D 

Explanation:

A work-breakdown structure for an acceptance test project should decompose the work needed to plan, control, perform, 
and close the acceptance-testing effort, including activities that enable business users to accept and begin using the system. 
“Test planning, test case preparation and test execution for each of the four iterations” is appropriate because planning, 
designing/preparing tests, and executing them must be scheduled for each planned test cycle. “Work should be explicitly 
allocated to test completion, test management, installation and to training on using the system” is also appropriate: 
acceptance testing includes management and completion activities, while installation and user training are important 
implementation and acceptance-readiness activities that should be visible when they are within the project’s acceptance 
scope. “Regression testing in the second, third and fourth iterations” is a valid work item because later iterations commonly 
require retesting of previously working functionality after fixes or changes. A WBS is intended to make these deliverables 
and activities estimable, assignable, monitorable, and traceable throughout the project. This aligns with the ISTQB 
Foundation Level treatment of test planning, monitoring/control, test implementation/execution, and test completion; see the 
ISTQB Certified Tester Foundation Level overview and the CTFL syllabus resources.

QUESTION NO: 30

The introduction of reviews and inspections has often failed as a process improvement action. Identify the THREE most 
important measures that should be taken to reduce the risk that this test process improvement will fail. 2 Credits (for 2 out of 
3 correct 1 credit)

A. Process ownership and experienced moderators who drive the inspection process.

B. Management support

C. Training of those involved

D. The availability of stands and processes

E. Usage of a more traditional software development lifecycle

F. Alignment with software process improvement

G. Using a reference model, e.g. TMMi

ANSWER: A B C 

Explanation:

Process ownership and experienced moderators who drive the inspection process, Management support, and Training of 
those involved are the essential measures because successful reviews depend on both organisational commitment and 
competent day-to-day execution. A defined owner ensures that the review approach is maintained, measured, improved, and 
applied consistently rather than becoming an informal activity that varies between teams. Skilled moderators are particularly 
important for inspections: they prepare and lead the activity, keep discussion focused on finding defects in the work product, 
ensure that roles and entry criteria are observed, and arrange appropriate follow-up.

Management support supplies the authority, time, resources, and cultural backing needed for reviews to become a normal 
part of delivery. It also helps establish a constructive, non-blaming review culture in which participants can identify defects 
openly. Training gives authors, reviewers, moderators, and other participants a shared understanding of review objectives, 
roles, techniques, preparation, defect recording, and follow-up. This makes review results more repeatable and useful. The 
ISTQB Foundation syllabus identifies management support, adequate training, and competent facilitation as important 
factors for effective reviews; see the ISTQB Certified Tester Foundation Level materials and the ISTQB glossary and 
supporting resources.
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QUESTION NO: 31

Which of the following statements are true?

(i) For every development activity there is a corresponding testing activity.

(ii) Each test level has the same test objectives.

(iii) The analysis and design of tests for a given test level should begin after the corresponding development activity.

(iv)Testers should be involved in reviewing documents as soon as drafts are available in the development life cycle.

A. (i) and (ii)

B. (iii) and (iv)

C. (ii) and (iii)

D. (i) and (iv)

ANSWER: D 

Explanation:

The correct statement combination is (i) and (iv). A core foundation-level testing principle is that testing work is aligned with 
development work. In a sequential lifecycle, this relationship is commonly illustrated by the V-model: development activities 
and their work products on one side have associated test activities and test levels on the other. For example, requirements 
provide a basis for acceptance testing, while detailed design provides a basis for component testing. This alignment supports 
early planning, traceability, and meaningful test coverage.

Early tester involvement is equally important. Testers should review development work products, such as requirements, 
specifications, designs, and code-related documentation, as soon as draft versions are available. Their testing perspective 
helps identify defects, ambiguities, omissions, and lack of testability before those issues propagate into later lifecycle stages. 
This is an application of the “shift left” approach: performing appropriate quality and test activities early reduces the cost and 
effort of correcting defects later. It also allows test conditions, test data needs, and test environment requirements to be 
identified in good time. The ISTQB Foundation Level certification overview describes the fundamental testing concepts 
covered by this syllabus: ISTQB Certified Tester Foundation Level. BCS provides the corresponding certification information 
at BCS Software Testing certifications.

QUESTION NO: 32

In general, why is it NOT a good idea to estimate the testing effort based only on a percentage of development effort? 
Identify THREE valid reasons. 1 credit

A. The quality of the development estimate may be poor.

B. In general bottom-up estimation is always better than top-down estimation.

C. The percentage based technique only applies to the V life cycle model.

D. Using the same percentage every time does not address the level of risk of the application to be tested.

E. The maturity of the organization, e.g. the quality of the test basis, quality of development testing, configuration 
management, availability of test tools, also influence the effort needed for testing.

F. It builds on large set of historical data

G. The result is almost always a too low estimate for the required test effort

ANSWER: A D E 

Explanation:
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“The quality of the development estimate may be poor” is valid because a percentage-based test estimate inherits the 
uncertainty of its input. If the development effort has been estimated inaccurately, applying a fixed proportion to it does not 
create a reliable testing estimate. A credible test estimate needs to consider testing work directly, including planning, 
analysis, design, implementation, execution, defect reporting, retesting, regression testing, and reporting.

“Using the same percentage every time does not address the level of risk of the application to be tested” is also valid. Test 
effort should be proportionate to product and project risk. Systems with safety, financial, security, regulatory, integration, or 
high-change risks may require substantially more intensive testing than a simple percentage would suggest.

“The maturity of the organization, e.g. the quality of the test basis, quality of development testing, configuration management, 
availability of test tools, also influence the effort needed for testing” is valid because these conditions materially affect 
testability, rework, defect detection, and execution efficiency. Estimation should therefore account for project-specific factors 
and historical evidence from comparable work, rather than rely solely on development effort. This aligns with the estimation 
guidance in the ISTQB Certified Tester Foundation Level syllabus and the CTFL version four materials.

QUESTION NO: 33

A test team repeatedly executes the same automated regression tests and observes that they no longer identify new defects, 
even when faults are deliberately introduced into similar areas of the software. Which testing principle is most relevant? 1 
credit

A. Testing shows the presence, not the absence of defects.

B. Early testing saves time and money.

C. Tests wear out.

D. Defects tend to cluster together.

ANSWER: C 

Explanation:

Tests wear out. is correct. Tests that are repeatedly run without being reviewed or changed can become less effective at 
detecting new defects. They may continue to confirm behaviour already known to work while failing to address new risks, 
changed requirements, different data combinations, or altered implementation paths.

The team should periodically review, update, and supplement the regression suite. This can include creating tests for 
changed functionality, varying data, applying additional techniques, and using exploratory testing to investigate areas not 
covered by existing tests. The ISTQB testing principles identify the pesticide paradox, often expressed as tests wear out, as 
a reason to refresh tests regularly.

QUESTION NO: 34

Which of the following test design techniques is not a black box technique?

A. Equivalence partitioning

B. State transition testing

C. Boundary value analysis

D. Statement coverage

ANSWER: D 

Explanation:

Statement coverage is a white-box (structural) test technique, rather than a black-box technique. It measures the extent to 
which executable statements in the software’s internal code have been exercised by a test suite. To design and assess tests 
using statement coverage, the tester needs visibility of the program’s implementation, such as source code or a control-flow 
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representation, and identifies tests that execute each reachable statement at least once. This focus on the internal structure 
of the component is the defining characteristic of white-box testing.

The ISTQB Foundation Level syllabus classifies statement testing and statement coverage under white-box test techniques. 
Coverage is normally expressed as a percentage: the number of statements executed by tests divided by the total number of 
executable statements, multiplied by 100. It is a useful objective measure for identifying unexecuted code and guiding 
additional tests, while still requiring sensible test data and expected results. The terminology and classification are consistent 
with the ISTQB Certified Tester Foundation Level materials and the ISTQB Glossary definition of statement coverage.

QUESTION NO: 35

Which of the following is not a major task of Exit criteria?

A. Checking test logs against the exit criteria specified in test planning.

B. Logging the outcome of test execution.

C. Assessing if more tests are needed.

D. Writing a test summary report for stakeholders.

ANSWER: B 

Explanation:

“Logging the outcome of test execution.” is the correct answer because recording the results of individual test executions 
belongs to the test execution activity itself. Testers log whether each test has passed, failed, been blocked, or needs to be 
rerun, and they record sufficient evidence to support defect reporting, retesting, and traceability. This information is produced 
while tests are being run and becomes an input to later test-control and completion decisions.

Exit criteria are used at the end of a test level or when considering whether testing can stop. Their purpose is to evaluate the 
accumulated test evidence against the criteria agreed during planning, such as required coverage, acceptable residual 
defect levels, or completion of specified test activities. The outcome of execution logging may therefore be used when 
evaluating exit criteria, but the act of logging execution outcomes is not itself a major exit-criteria task. This distinction 
supports objective reporting of test progress and a defensible decision about release or completion. The ISTQB Foundation 
Level certification overview and syllabus materials describe test execution, monitoring and control, and test completion as 
related but distinct test activities: ISTQB Certified Tester Foundation Level.
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