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Topic Break Down

Topic No. of Questions

Topic 1, Avaya Oceana Solution Overview 27

Topic 2, Avaya Oceana Solution Administration 27

Topic 3, Avaya Oceana Solution Integration 32

Total 86

https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F2748


dumpsboss.co | Demo Exam - Page 3 of 6

QUESTION NO: 1

Secure communication has been enabled for an Avaya Oceana® cluster, and the implementation team is updating the 
cluster attributes for certificate-based connectivity.

Which cluster attribute must match the DNS identity used in the deployed certificate?

A. Cluster Fully Qualified Domain Name

B. Cluster Group

C. Cluster Profile

D. Cluster IP

ANSWER: A 

Explanation:

The Cluster Fully Qualified Domain Name must be configured when secure communication is enabled. The FQDN provides 
the stable DNS identity that connecting components use during TLS certificate hostname validation. It should resolve 
correctly and correspond to the certificate subject or subject alternative name.

See the Avaya Documentation portal and RFC 6125 service identity verification guidance for certificate identity principles.

QUESTION NO: 2

What is the maximum number of concurrent active Voice Agents supported by an Avaya Oceana® solution?

A. 3500

B. 2000

C. 4500

D. 4300

ANSWER: A 

Explanation:

3500 is the documented maximum number of concurrent active Voice Agents for an Avaya Oceana Solution. This figure is a 
solution-scale capacity value: it represents the maximum simultaneous voice-agent workload that the Oceana architecture 
can support when deployed in accordance with the applicable Avaya sizing, server, virtualization, and integration 
requirements. It is not a count of configured agent accounts, nor is it a per-server value. Capacity planning must account for 
the complete solution design, including the selected Oceana release, Contact Center and Communication Manager 
integration, media resources, high availability design, and the expected traffic profile. The Avaya Oceana Solution 
documentation identifies supported capacities and deployment constraints so that a design can be validated before 
implementation. For product documentation and release-specific planning material, consult the Avaya Documentation portal 
and the Avaya Support portal. Because the question asks specifically for the maximum number of concurrent active Voice 
Agents supported by the overall solution, 3500 is the applicable maximum.

QUESTION NO: 3

A customer requires TLS protection for communications between Avaya Oceana® components. Which two practices support 
successful certificate validation? (Choose two.)

A. Configure the cluster FQDN to match the service certificate identity.

B. Install the issuing CA certificate in the trust store of connecting components.
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C. Configure individual Breeze Node management IP addresses in all client connections.

D. Disable hostname validation for Oceana services.

E. Use a self-signed certificate without distributing its trust certificate.

ANSWER: A B 

Explanation:

The cluster FQDN must resolve to the intended cluster endpoint and must match the name contained in the service 
certificate. This allows connecting components to verify the server identity during the TLS handshake. In addition, 
components that connect to the service must trust the certificate authority that issued the service certificate.

Using an IP address that is not represented in the certificate, or disabling certificate validation, does not provide a supported 
secure deployment. See the Avaya Documentation portal and the IETF service identity verification guidance for certificate-
identity principles.

QUESTION NO: 4

Which two statements about an IP address assignment of Breeze™ Nodes are true? (Choose two.)

A. Each Breeze Node requires three IP addresses.

B. Clusters with more than one Node require an additional IP – Cluster IP.

C. Each Breeze Node requires two IP addresses.

D. Each Breeze Node requires one IP Address.

E. Clusters with more than one Node do not require a 3rd IP – Cluster IP.

ANSWER: B C 

Explanation:

Each Breeze Node requires two IP addresses because Avaya Breeze separates node management and service 
communications. One address is used for management and administrative functions, while the other is used by the Breeze 
platform for service-related network communication. This addressing model lets administrators manage an individual node 
while preserving the network identity required for the node’s application and platform services.

Clusters with more than one Node require an additional IP – Cluster IP because a multi-node Breeze cluster needs a single 
virtual address representing the cluster as a whole. The Cluster IP provides a stable endpoint for clustered access and 
supports high availability behavior: clients and integrated Avaya components can use the cluster-level address rather than 
depend on a particular member node’s address. Consequently, the cluster address is in addition to the two addresses 
allocated to every individual node, not a replacement for either node address.

These requirements should be reserved during deployment planning, with DNS, routing, subnetting, and firewall rules 
prepared for both node-specific addresses and the cluster-level virtual address. Avaya documentation resources are 
available through the Avaya Documentation portal and the Avaya Support documentation search for Breeze planning and 
implementation.

QUESTION NO: 5

Which snap-in provides a single interface through which client components can manage and retrieve customer Information 
from Context Store, Multimedia Database and CRM?

A. OceanaCoreDataService Snap-in

B. ContactCenterService Snap-in
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C. CustomerManagement Snap-in

D. CustomerJourneyService Snap-in

ANSWER: A 

Explanation:

The OceanaCoreDataService Snap-in is the Oceana integration layer intended to give client components a unified way to 
work with customer-related data. It abstracts the underlying repositories so that a consuming component does not need to 
implement separate integrations for Avaya Context Store, the Multimedia Database, and an external customer relationship 
management system. Through this common service interface, solution components can retrieve customer information and 
perform the customer-data management operations supported by the connected data sources.

This centralized approach is important in an Oceana deployment because customer context may be distributed across 
interaction-history data, multimedia/contact-center data, and enterprise customer records. Using the core data service lets 
applications use consistent customer data operations while the snap-in handles the source-specific access and integration 
details. Avaya product documentation and downloads are maintained through the Avaya Documentation portal; additional 
product documentation, release material, and support resources are available from Avaya Support.

QUESTION NO: 6

While working on Email Channel Configurations in Avaya Oceana®, where can you enable the Agent Initiated Email feature 
for Agents?

A. Email > Recipient Address > Edit Mail box > check the Agent Initiated Email check box

B. Email > Rule Groups > Edit Default Rule > check the Agent Initiated Email check box

C. Email > System Rules > Edit Default Rule > check the Agent Initiated Email check box

D. Email > Sender Groups > Edit Mail box> check the Agent Initiated Email check box

ANSWER: D 

Explanation:

The correct location is Email > Sender Groups > Edit Mail box> check the Agent Initiated Email check box. In Avaya 
Oceana Email channel administration, a sender group defines the outbound email identity and settings that agents use when 
sending messages. Agent-initiated email is therefore enabled in the sender-group mailbox configuration, where the 
administrator authorizes agents associated with that configuration to compose a new outbound email rather than only 
replying within an existing customer interaction. This setting controls the availability of the feature in the agent experience 
while retaining the configured mailbox, sender address, and associated email-channel behavior for outbound messages. 
Administrators should configure the applicable sender group and ensure that the intended agents are assigned to the 
appropriate email service or work assignment so they can use the enabled capability. Avaya product documentation and 
software-specific administration guides are available through the Avaya Documentation portal; use the Oceana release 
matching the deployed system. Product documentation, downloads, and support notices can also be accessed through 
Avaya Support.

QUESTION NO: 7

After deploying the Avaya Oceana® Cluster1, the cluster status will be in the Deny New Service State.

Which two steps must be performed to complete the Cluster1 installation? (Choose two.)

A. Change the Cluster 1 attributes to the desired values.

B. Change the Cluster 1 status to accept new service after reboot.

C. Change the Cluster1 status to deny new service after reboot.
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D. Reboot is not required for Avaya Breeze Nodes from Cluster1.

E. First reboot Avaya Breeze Nodes from Cluster1.

ANSWER: A B 

Explanation:

A newly deployed Avaya Oceana cluster is intentionally placed in Deny New Service so that services are not assigned to the 
cluster before its configuration is finalized. Completing the installation includes changing the cluster attributes to the values 
required by the customer design. These attributes establish the operational settings that Oceana and Avaya Breeze use for 
the cluster, so they should be reviewed and set before the cluster is made available for service.

The cluster must also be configured to accept new service after a reboot. This ensures that the completed and configured 
cluster returns to an operational service state when its Avaya Breeze nodes restart, allowing Oceana workloads to be placed 
and run on the cluster. This post-reboot service-state setting is the required transition from the protective initial deployment 
state to normal production availability. Avaya product documentation and downloads are available through the Avaya 
Documentation portal; product support resources are available from Avaya Support.

QUESTION NO: 8

Which two snap-ins are responsible for collecting Oceana® data and providing it to the ReliableEventing Framework? 
(Choose two.)

A. OmniCenter ProvisioningCollector

B. UCMDataCollector

C. AgentControllerService

D. UCMService

E. Authorization Service

ANSWER: C D 

Explanation:

AgentControllerService and UCMService are the Oceana snap-ins that participate in collecting operational data and 
making those events available through the ReliableEventing Framework. AgentControllerService is associated with the 
agent-control integration layer, where agent-related operational activity is obtained for use by the Oceana solution. 
UCMService is associated with the Unified Communications Module integration layer and supplies the related Oceana data 
to the same eventing path. Together, these services provide the data-source integration needed before events can be 
reliably distributed to interested Oceana components.

The ReliableEventing Framework is designed to decouple event producers from consumers while preserving dependable 
event delivery behavior. In this architecture, the relevant service snap-ins collect and publish the applicable data rather than 
requiring downstream components to directly poll the underlying agent-control or UCM functions. This enables Oceana 
services to consume a consistent event stream as part of the overall solution-integration design. Avaya product 
documentation and downloads are available through the Avaya Support portal; Oceana documentation can also be 
accessed from the Avaya Documentation portal.
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