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QUESTION NO: 1

After installing Avaya Analytics™ the customer is not able to see any data in the Business Intelligence historical reports
Agent Configuration query data.

Which two workarounds will you suggest to the customer? (Choose two.)

A. Check the Entropy value for the Business Intelligence (Bl) server.

B. Check that Business Intelligence (BI) services are running in the Bl server.
C. Check the database listener in the Oracle database server.

D. Check the database tables in the Oracle database server.

E. Check Oracle_DIAgent in the Oracle data integrator server.

ANSWER: B E

Explanation:

Check that Business Intelligence (Bl) services are running in the Bl server. The Bl server services provide the reporting
platform’s ability to process report requests, connect to its configured data sources, and present historical-query results.
After an installation, validating that the required Bl components are started is a primary recovery action because reports can
appear without returning data when the reporting services are unavailable or incompletely initialized. Avaya product
documentation and support resources are available through the Avaya Documentation portal.

Check Oracle_DIAgent in the Oracle data integrator server. Avaya Analytics historical-report data depends on Oracle Data
Integrator processing to move, transform, and load source data for Bl consumption. The Oracle_DIAgent must be available
so scheduled or invoked ODI scenarios can execute and populate the reporting data used by Agent Configuration queries.
Confirming that this agent is running and reachable addresses a key integration dependency between the analytics data-
processing layer and Bl historical reporting. Oracle describes agent administration and runtime requirements in its Oracle
Data Integrator administration documentation.

QUESTION NO: 2

Which two conditions should be verified when historical reports do not show recently processed data? (Choose two.)
A. Confirm that Business Intelligence services are running.

B. Confirm that the ODI agent is running and reachable.

C. Confirm that Kafka REST Proxy is running.

D. Confirm that the OSA ReflnputAdaptor application is deployed.

E. Confirm that the database listener log has been removed.

ANSWER: AB

Explanation:

Business Intelligence services must be running so that report requests can be processed and presented, and the ODI agent
must be available so that integration scenarios can populate the reporting data. These conditions validate both the reporting
tier and the data-loading tier required for historical report results.

Kafka REST Proxy and the OSA real-time application state are primarily associated with streaming and real-time processing.
They do not by themselves confirm that historical reporting data has been loaded and made available to the Bl reporting
environment. Oracle provides ODI agent administration guidance in the Oracle Data Integrator administration
documentation.
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QUESTION NO: 3

Which two items should be included when collecting information for an Oracle Database Server support investigation?
(Choose two.)

A. Oracle diagnostic logs

B. Oracle inventory and patch information
C. Deleted listener logs

D. Changed schema passwords

E. Recreated reporting schemas

ANSWER: AB

Explanation:

Oracle diagnostic logs and Oracle inventory information are both appropriate items to collect. Diagnostic logs provide error
details, timestamps, and database runtime information. Inventory information identifies the installed Oracle Home and
registered patch levels, which are important when determining whether a known prerequisite or patch level affects the issue.

Deleting logs removes evidence needed for analysis, and changing database schema passwords is not a diagnostic-data
collection action. Oracle Remote Diagnostic Agent is designed to gather Oracle configuration and diagnostic information for
support analysis. Oracle describes this utility in the Oracle Remote Diagnostic Agent documentation.

QUESTION NO: 4

If UCA PUMPUP is not working for Analytics Reporting Events from REF group to the OSA server, which configuration file
must be verified?

A. server_java.properties
B. server.properties
C. report.properties

D. system.properties

ANSWER: B

Explanation:

server .properties must be verified because it contains the server-side configuration used for connectivity and event-
routing behavior between the Reporting Event Framework (REF) components and the Oceanalytics Server (OSA). UCA
PUMPUP depends on the OSA service having the appropriate server configuration available and loaded, including the
settings that allow Reporting Events to be received and processed. When PUMPUP does not transfer Analytics Reporting
Events from the REF group, checking this file confirms that the expected OSA endpoint and relevant server properties are
present, correct for the deployment, and consistent with the active environment. After correcting a property, the applicable
Oceanalytics service should be restarted or reloaded according to the documented operational procedure so that the running
process uses the updated configuration. Avaya product documentation and software resources for Oceanalytics are
available through the Avaya Support product portal. See Avaya Support: Avaya Oceanalytics and Avaya Support for release-
specific installation, administration, and troubleshooting documentation.

QUESTION NO: 5

What is the recommended deployment sequence for Avaya Analytics™ 3.5?
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A. Install Oracle® Database >

Install Oracle® Business Intelligence and Oracle® Data Integrator >
Install Streams Server >

Install Oracle® Stream Analytics

B. Install Oracle® Data Integrator >
Install Oracle® Database >

Install Oracle® Business Intelligence >
Install Weblogic Streams Server >
Install Oracle® Stream Analytics

C. Install Oracle® Database > Install Oracle® Data Integrator >
Install Weblogic Streams Server >

Install Oracle® Business Activity Monitor >

Install Oracle® Stream Analytics

D. Install Oracle® Stream Analytics >
Install Oracle® Data Integrator >
Install Oracle® Database >

Install Oracle® Business Intelligence >
Install Weblogic Streams Server

ANSWER: A

Explanation:

The recommended sequence is “Install Oracle® Database >

Install Oracle® Business Intelligence and Oracle® Data Integrator >

Install Streams Server >

Install Oracle® Stream Analytics.” Avaya Analytics 3.5 is deployed as a set of integrated Oracle components with
dependency relationships. Oracle Database is installed first because it provides the repository and persistence layer required
by the analytics environment. Oracle Business Intelligence and Oracle Data Integrator are then installed and configured so
reporting, data extraction, transformation, and loading capabilities are available before real-time analytics components are
introduced. The Streams Server follows because it supplies the event-stream processing foundation used by the analytics
solution. Oracle Stream Analytics is installed last, allowing it to use the already established database, integration, business-
intelligence, and streaming services. This ordering supports a controlled installation in which each layer is available for the
configuration and validation steps required by the next layer. It also follows Avaya’s documented deployment guidance for
the Avaya Analytics 3.5 solution. See the Avaya installation and deployment reference at Avaya Support documentation.

QUESTION NO: 6

Which procedure will restore the gila_stage, gila_warehouse, oceana_datamart database schemas in Avaya Analytics 3.5?
A. Load the database schemas in this order: oceana_datamart, gila_warehouse, and gila_stage.

B. Load the database schemas in this order: gila_stage, gila_warehouse, and oceana_datamart.

C. Load the database schemas in this order: gila_warehouse, gila_stage, and oceana_datamart.

D. Load all database schemas at one time.

ANSWER: B

Explanation:

Load the database schemas in this order: gila_stage, gila_warehouse, and oceana_datamart. Avaya Analytics uses these
schemas as successive layers in its analytics data flow. The gila stage schema is the staging layer, where source data is
initially prepared. The gila warehouse schema is then restored as the warehouse layer that processes and organizes the
staged data. Finally, oceana datamart is restored as the reporting and data-mart layer that relies on the warehouse
content and associated database objects. Restoring them in this dependency order ensures that the foundational staging
objects are present before warehouse components are loaded, and that warehouse-level structures are available before the
Oceana data mart is restored. This sequence helps preserve schema dependencies and supports a consistent recovery of
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the Avaya Analytics environment. Administrators should perform the restore using the documented Avaya Analytics backup
and recovery procedure, verify that each schema restore completes successfully, and use the product documentation
version matching the deployed 3.5 release. Avaya product documentation and support resources are available through
Avaya Support and the Avaya Documentation Portal.

QUESTION NO: 7

Which two Avaya Analytics™ report templates are available in historical reports? (Choose two.)
A. Supervisor Activity Reporting

B. Routing Service Instantaneous

C. Agent by Account Moving Window

D. Routing Service Summary - Contacts

E. Agent Group Reporting

ANSWER: AD

Explanation:

Supervisor Activity Reporting and Routing Service Summary - Contacts are available Avaya Analytics historical-report
templates. Historical reporting is designed to retrieve, aggregate, and present information collected over a selected
completed time interval, enabling contact-center personnel to review prior operational performance and activity rather than
only the current state of the system. Supervisor Activity Reporting supports review of supervisor-related activity recorded
during the reporting period. Routing Service Summary - Contacts provides summarized contact measures for routing
services, helping users analyze how contacts were handled across the selected historical interval.

These templates fit the purpose of historical analytics because they present stored reporting data in report-oriented,
summarized views. Avaya Analytics documentation distinguishes the historical reporting area and its supplied templates
from views intended for immediate, current operational monitoring. Selecting these two templates therefore identifies report
definitions available for analysis of completed intervals and trend-oriented operational review. The Avaya Analytics report-
template reference is available in the Avaya Analytics documentation. Additional Avaya product documentation and
downloads can be accessed through the Avaya Support portal.

QUESTION NO: 8

Regarding Avaya Analytics™ 3.5, where is the ODI component installed?
A. DB Server

B. A dedicated server for ODI

C. SS Server

D. OBI Server

ANSWER: D

Explanation:

The correct answer is OBI Server. In the Avaya Analytics 3.5 deployment architecture, Oracle Data Integrator (ODI) is
installed as part of the Oracle Business Intelligence (OBI) server-side implementation. ODI performs the extract, transform,
and load activities that prepare and move source data for use by the analytics environment. Locating ODI on the OBI Server
aligns the integration tooling with the Business Intelligence components that consume the prepared data for reporting and
analysis.

This placement is important when planning an Avaya Analytics installation or troubleshooting data-loading processes: the
OBI Server is the relevant host for the ODI software and its associated configuration, while the database server is used for
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database services and storage. Avaya’s Avaya Analytics 3.5 documentation identifies the component placement in its
deployment information. See the Avaya document referenced for the product at Avaya Analytics documentation. Additional
Avaya product documentation and downloads can be accessed through the Avaya Support portal.
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