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Topic Break Down

Topic No. of Questions
Topic 1, Requirements Engineering Fundamentals 7

Topic 2, Requirements Engineering Process 2

Topic 3, Requirements Elicitation 8

Topic 4, Requirements Analysis 10

Topic 5, Requirements Validation 5

Topic 6, Requirements Management 6

Topic 7, Requirements Engineering in an Agile Environment | 2
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QUESTION NO: 1

An inexperienced business analyst has been asked to conduct scenario analysis. The notes he made about the topic during
his training course are rather disorganized, with correct and incorrect assumptions grouped together.

Which of the following notes he made about scenario analysis is incorrect?
A. A workshop discovery technique

B. Can form the basis of test scripts

C. Explicitly considers exception situations

D. Helps to capture tacit knowledge

ANSWER: A

Explanation:

“A workshop discovery technique” is the incorrect note. Scenario analysis is a requirements investigation and analysis
technique in which stakeholders describe realistic, narrative sequences of events: what triggers an interaction, how people
and systems respond, and what outcome results. It may be carried out in an interview, observation follow-up, document
review, or a facilitated group session, but it is not itself defined by the workshop format. A workshop is a separate facilitated
elicitation approach that can employ scenario analysis alongside other techniques.

The value of scenario analysis lies in making real working practices explicit through concrete stories. Exploring both the
usual sequence and deviations helps expose the detailed knowledge that stakeholders often apply without articulating it. The
resulting scenarios can then be refined into requirements and provide a valuable behavioural basis for acceptance tests or
test scripts, because they describe triggers, actors, actions, and expected outcomes. This use of scenarios to understand
stakeholder needs and validate requirements is consistent with recognised business-analysis practice. See the BCS
overview of its Requirements Engineering certification at BCS Requirements Engineering certifications and the International
Institute of Business Analysis discussion of requirements elicitation techniques at lIBA Business Analysis Standard.

QUESTION NO: 2

A project manager has stated that he wants 'secure and controlled access to documentation, as well as support for impact
analysis and traceability in terms of version history'.

What element of requirements management will offer this?
A. Change control

B. Configuration control

C. Configuration management

D. Software support

ANSWER: C

Explanation:

Configuration management is the requirements-management element that provides controlled handling of documentation
and other project artefacts throughout their lifecycle. It identifies items that must be controlled, establishes approved versions
or baselines, records their status, and maintains version history. This means that team members can access the appropriate
authorised documentation while retaining an auditable record of what changed, when it changed, and which version was
applicable at a particular point in time.

These controls directly support traceability and impact analysis. When a requirement, specification, or related artefact is
altered, configuration records and relationships allow analysts to identify the affected versions and linked items, such as
design components, test material, or dependent requirements. This gives stakeholders reliable evidence for assessing
consequences before changes are implemented and for reconstructing the history of a requirement afterwards. ISO
describes configuration management as a discipline for establishing and maintaining consistency in a product’s attributes,
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while the BCS requirements engineering syllabus includes configuration management among the activities supporting
requirements management. See 1ISO 10007 configuration-management guidance and the BCS Requirements Engineering
syllabus.

QUESTION NO: 3

A business analyst is allocating elicited requirements to an appropriate category in a requirements catalogue. Here are five
of the captured requirements:

A) A sales person must be able to confirm a sales order.

B) Only customers with a 'normal’ status should be permitted to place orders.

C) The order management system should hold the data for 'barred' customers for five years.

D) A stock picker must be able to mark an order as 'picked'

E) The order management team should be able to view sales orders by time range and status.

Which of these requirements will be classified as functional requirements in the requirements catalogue?
A.A,Band C

B.A,Dand E

C.B,CandD

D.C,Dand E

ANSWER: B

Explanation:

A, D and E is correct because each statement specifies a service or behaviour that the order-management solution must
provide to a defined user or role. “A sales person must be able to confirm a sales order” describes the system capability to
support order confirmation. “A stock picker must be able to mark an order as ‘picked”” defines a workflow action that records
a change in an order’s fulfilment status. “The order management team should be able to view sales orders by time range and
status” requires a retrieval and viewing capability, including selection criteria for the information presented.

Functional requirements describe what a system must do: the business services, processing, interactions, and information
access it must provide to enable users to perform their work. Recording confirmation and picking events, and retrieving
orders according to specified filters, are all observable system behaviours and therefore belong in the functional-
requirements category of a requirements catalogue. This categorisation supports subsequent analysis, modelling,
prioritisation, and testing because each requirement can be translated into user interactions and expected system outcomes.
The BCS Requirements Engineering certification focuses on distinguishing requirement types and maintaining a structured
requirements catalogue; see the BCS Requirements Engineering certification page and the BCS Requirements Engineering
syllabus.

QUESTION NO: 4

During his yearly appraisal, a member of the sales team is given the following feedback:

'"Your approach to your sales target has been successful, but you have not applied the approach widely enough. Your target
for next year is to use your recent experience to double your salesthis will ensure your contribution is in line with the team's
increased target'.

After discussion, this target is agreed on and is added to his written appraisal.

The organization recognizes four facets of knowledge:

A) Individual
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B) Corporate

C) Explicit

D) Tacit

Which combination describes the appraisal target given above?

A.Aand C

B.Aand D

C.BandC

D.Band D

ANSWER: A

Explanation:

A and C is correct because the agreed appraisal target is knowledge that is specific to the sales-team member and has
been formally recorded. It is individual knowledge: the target concerns that person’s future performance, expected use of
their own recent sales experience, and personal contribution to the wider team objective. It has not been presented as an
organisational policy, standard process, or shared corporate asset applicable across the business.

It is also explicit knowledge. The target was discussed, agreed, and added to the written appraisal. Recording it in this way
makes the expectation communicable, reviewable, and available independently of the individual’s memory. In requirements
engineering, distinguishing the owner or scope of knowledge from how it is expressed helps analysts establish whether
information is held by an individual or organisation, and whether it has been documented or remains experience-based. The
written appraisal provides a clear, durable expression of the agreed target and therefore classifies it as explicit.

The BCS Requirements Engineering qualification covers the elicitation, analysis, documentation, and management of
requirements-related information: BCS Requirements Engineering. BCS also describes its professional certification
framework at BCS Qualifications and Certifications.
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