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QUESTION NO: 1

Choose three items that are considerations for approval configuration of Cl The approval levels
A. The salary grades of the approvers

B. The localitions of the approvers

C. The list of the approvers

D. The approval process flow

ANSWER: ACD

QUESTION NO: 2

A report contains the following columns: Case ID (.pyID), Work Assignment Urgency (.pxUrgencyAssign), Policy Number
(.PolicyNumber), Policy Holder (.Policyholder), and Case Status (.pyStatusWork). Which of the columns need to be
optimized so the rule form does not produce a performance warning? (Choose Two)

A. Policy Number
B. Case ID

C. Policy Holder
D. Case Status

E. Work Assignment Urgency

ANSWER: AC

QUESTION NO: 3

You are configuring a text box for a Spouse field to appear dynamically on a user form. How do you configure the text box to
display only when the user selects Married/Partnered from the Marital Status field? (Choose One)

A. Configure the Spouse field to be visible when it is not blank
B. Configure a visible when condition expression for the Spouse field
C. Configure the visibility based on a required when condition for the Spouse field

D. Configure a disable when condition on the Spouse field

ANSWER: B

QUESTION NO: 4

In a purchase order application, you have been asked to add an order total field that is used on multiple forms in the
application. You want to make sure that whenever the input values change, the order total changes on all the forms. Which
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two of the following are reasons would you choose to use a declarative expression rather than a data transform to calculate
the value ? (Choose two)

A. A declare expression updates the total value on all the forms when any form containing the field is sumitted

B. When updating a property that is calculated, you do not need to identify every calculation that updates any of the source
values and manually recalculate them

C. The system monitors input properties and determines when to update the target property value

ANSWER: B C

QUESTION NO: 5

An application includes the property .Employee.Dependent(2).DateOfBirth. The property mode of
.Dependent(2) is a . (Choose One)

A. PageGroup

B. ValueGroup

C. Pagelist (Field Group List)

D. ValuelList

ANSWER: C

QUESTION NO: 6

An insurance company provides personal property insurance. Jewelry is categorized as a special type of personal property.
Requests for jewelry coverage require that a user managing the request is trained to appraise jewelry. The requirement is to
route assignments for jewelry appraisals to users who have this skill, Which one of the following routing approaches would
you use?

A. Route requests to a work group that uses skill rating parameters for work group members.

B. Route requests to a decision table which routes the request to a work group in a location where there are users who have
appraisal skills.

C. Route requests to a reporting manager who assigns the request to an available user to ensure fast processing.

D. Route directly to a user who is a member of work group that uses skill rating parameters.

ANSWER: A

QUESTION NO: 7

Which two statements identify why you should automate correspondence ? (Choose Two)

A. Automating correspondence allows you to advance a case
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B. Automating correspondence allows for sending consistent information to users
C. Automating correspondence allows you to send timely communication

D. Automating correspondence keeps all interested parties informed of the current status of a case

ANSWER: B C

QUESTION NO: 8

Expense report processes require travel expense assignments be routed to a specific auditor. Auditors are members of an
auditing work group. How do you route the assignment to a specific user ?

A. To the user's manager
B. To the user's work group
C. To the user's work queue

D. To the user

ANSWER: D

QUESTION NO: 9

An application allows employees to submit expense reports on a weekly basis. Expense reports must be approved by both
employee's manager and audited by finance. The tasks may be completed in any order, but both must be approved for
payment to be made. How do you configure the approvals in the application (Choose One)

A. Configure cascading approval process based on user reporting structure

B. Configure a case-wide optional process for each approval process

C. Configure parallel processes for each set of required steps

D. Configure cascading approval process based on an authority matrix

ANSWER: C

QUESTION NO: 10

Consider the lifecycle illustration below; Which automated steps may only be added via the process modeler? (Choose Two)
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