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QUESTION NO: 1

You need to ensure that the value in a custom field "Source Country" is validated against the standard list of ISO countries 
that are valid for the particular type of order, when the order is saved.

What is the best way to achieve this requirement?

A. Create a validation rule using a CASE statement.

B. Create a validation rule using the VLOOKUP function.

C. Create a before trigger and validate the value using APEX code.

D. Create an after trigger and validate the value using APEX code.

ANSWER: C 

QUESTION NO: 2

Global actions can be created to let users create which of the following kinds of records? (Choose three.)

A. Question

B. Event (without invitees)

C. Products

D. Opportunity

E. Chatter Post

F. Users

ANSWER: A B D 

QUESTION NO: 3

In a data model object, A is related to B, B is related to C

How will a developer create a report to include fields of A & C?

A. Create a custom report with A and C fields as the relationship already exists. 

B. Create a custom report type with A, B and C, and use it in the report. 

C. Create lookup relationships between A, B and C
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D. Report cannot be created.

ANSWER: B 

QUESTION NO: 4

Which developer tool can be used to create a data model? (Choose two.)

A. Application data model wizard

B. Force.com IDE

C. Force.com data loader

D. Schema builder

ANSWER: B D 

QUESTION NO: 5

Universal Containers has two types of customer support processes: Platinum and Diamond. The app builder created 
separate record types for each process on the Case object. The customer support team should not be able to create new 
cases with the Diamond record type.

How can this requirement be met?

A. Update the profile to remove the Diamond record type from the support team.

B. Remove the ability for the support team to create new case records.

C. Make the record type hidden to all users and then use sharing rules to share it.

D. Update the organization-wide defaults to private.

ANSWER: A 

QUESTION NO: 6

You need to provide a way to invoke a custom report from the account detail page. The report should render values that are 
specific to the account in context.

What are the best options? (Choose two.)

A. Detail Page Button

B. List Button
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C. Detail Page Links

D. Visualforce

ANSWER: A C 

QUESTION NO: 7

When should a system administrator consider using the Salesforce AppExchange? (Choose two.)

A. When standard Salesforce functionality needs to be extended. 

B. To find answers to Salesforce application questions. 

C. When looking for pre-built custom applications and tools. 

D. To submit ideas for Salesforce application enhancements.

ANSWER: A C 

QUESTION NO: 8

As an account’s expiration approaches, send recurring e-mail notifications to the owner (2 weeks before, 1 week before, 3 
days before, and 1 day before).

Which tool would you use for the following use case?

A. Process builder

B. Flow

C. Workflow

D. Approvals

ANSWER: C 

QUESTION NO: 9

An app builder has been asked to integrate Salesforce with an external web service. The web service must be notified every 
time an opportunity is won.

What are two ways to satisfy this requirement? (Choose two.)

A. Use flow with outbound message.
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B. Use a process and apex code.

C. Use a process and an outbound message.

D. Use workflow with an outbound message.

ANSWER: B D 

QUESTION NO: 10

What type of relationships can you create on External Objects? (Choose all that apply.)

A. Lookup

B. External lookup

C. Indirect lookup

D. Direct lookup

E. All of the above

ANSWER: A B C 

QUESTION NO: 11

Universal Containers has two teams: Sales and Services. Both teams interact with the same records. Sales users use ten 
fields on the Account record. Service users use three of the same fields as the Sales team, but also have five of their own, 
which the Sales team does not use.

What is the minimum configuration necessary to meet this requirement?

A. One profile, one record type, one page layout.

B. One profile, two record types, one page layout.

C. Two profiles, two record types, two page layouts.

D. Two profiles, one record type, two page layouts.

ANSWER: C 

QUESTION NO: 12
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Universal container has included its orders as an external data object into Salesforce. You want to create a relationship 
between Accounts and the Orders object (one-to-many relationship) leveraging a key field for account which is on both 
external object and Account.

Which relationship do you create?

A. Lookup Relationship

B. Hierarchical Relationship

C. Master Detail Relationship

D. Indirect Lookup Relationship

E. External Lookup Relationship

ANSWER: D 

QUESTION NO: 13

Universal Containers uses a custom object called Candidates to track information about people who are being recruited for 
jobs within the company. Employees should be able to create a Candidate record; however, only HR users should be able to 
view, edit, and report on the Salary field.

What action should be recommended for controlling who can view the Salary field?

A. Create and assign separate Candidate page layouts for general employee users and HR users.

B. Restrict access to the "Salary" field for general employee users using field-level security.

C. Create and assign separate Candidate record types for general employee users and HR users.

D. Restrict access to the "Salary" field for general employee users using custom sharing settings.

ANSWER: B 

QUESTION NO: 14

Which two are features of Schema Builder? (Choose two.)

A. To create new relationships on standard and custom objects.

B. To create a Geolocation custom field on custom objects.

C. To view and edit custom field level permissions.

D. To modify properties on standard and custom objects.
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ANSWER: A D 

QUESTION NO: 15

Which type of component CANNOT be added to a Lightning App Builder page?

A. Global Actions

B. Dashboards

C. Filter List

D. Visualforce

ANSWER: B 
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