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Topic 3, Human Resources 3

Topic 4, Project Management 13

Topic 5, Supply Chain Management 27

Topic 6, Customer Relationship Management | 15
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QUESTION NO: 1
Which types of predictive profit information are available for the profit analysis?

A. Order Profit
Earned profit

B. Invoice Profit Earned profit
C. Invoice Profit Order profit

D. Invoice Profit
Delivery profit

ANSWER: A

Explanation:

Order Profit and Earned profit are the profit-information types used in SAP Business ByDesign profit analysis. Order Profit
provides a forward-looking view of profitability from sales-order data. It enables analysis of the expected revenue, costs, and
margin associated with customer demand before the business process has been fully completed. This supports early
commercial decisions, such as identifying orders whose expected margins require attention.

Earned profit represents the profit that has been earned as the relevant fulfilment and financial business events are
processed. Including it alongside Order Profit lets users compare the expected profitability represented by the order pipeline
with the profit earned from operational execution. This combination is central to analyzing profitability over the sales and
fulfillment lifecycle while retaining both predictive and earned perspectives in reporting. SAP Business ByDesign
documentation and learning content are available through the SAP Business ByDesign Help Portal and the SAP Learning
site for Business ByDesign.

QUESTION NO: 2

An employee creates a shopping cart for a product. The purchase order is created automatically. When the product is
delivered, the employee confirms its delivery.

Which one of the following accounts will be credited in the automatic posting from the goods receipt from the supplier?
A. Payables

B. General Expenses

C. In Transit

D. Unbilled Payables

ANSWER: D

Explanation:

Unbilled Payables is credited when the employee records the goods receipt for a supplier delivery. In the procure-to-pay
process, receiving the goods establishes that the organization has obtained the product and now has an obligation
associated with the purchase order, even though the supplier invoice may not yet have been received. SAP Business
ByDesign therefore posts the corresponding credit to the Unbilled Payables account, which functions as the goods-
receipt/invoice-receipt clearing liability for received but not yet invoiced items.

The offsetting debit is determined by the product and purchasing-account-determination settings, such as an expense,
inventory, or other assigned consumption account. The Unbilled Payables balance remains until invoice processing occurs.
When the supplier invoice is posted and matched to the purchase order and receipt, the system clears the receipt-related
liability and records the actual supplier payable. This separation supports accurate period-end reporting because delivered
goods are recognized before an invoice is available. SAP describes this purchase-order-based procurement flow, including
goods receipt and invoice processing, in its SAP Business ByDesign documentation and provides related process guidance
in the SAP Learning site.
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QUESTION NO: 3

For which of the following business objects can you create invoice schedules in SAP
Business ByDesign?

Note: There are 2 correct answers to this question.

A. Opportunities

B. Service orders

C. Contracts

D. Sales orders

ANSWER: CD

Explanation:

Invoice schedules can be created for Contracts and Sales orders in SAP Business ByDesign. An invoice schedule is a
billing-plan mechanism that defines when agreed charges are to be invoiced, independently of the normal delivery-related
invoicing timing. In a sales order, it supports scenarios such as milestone billing, advance payments, deposits, or periodic
billing, where the sales transaction requires planned invoice dates and amounts. The schedule can contain multiple invoice
items with their respective planned billing dates and values.

For customer contracts, invoice schedules support recurring or planned contractual billing. They enable the business to
define invoice dates, periods, and amounts over the contract duration, making them suitable for services or commercial
agreements that must be billed according to a predetermined plan. The invoices are then generated based on the schedule
and become available for the downstream customer invoicing process. SAP Business ByDesign documentation groups
these capabilities within its sales, customer-contract, and invoicing functions. See the SAP Business ByDesign Help Portal
and SAP's Business ByDesign learning resources for product documentation and process guidance.

QUESTION NO: 4

Which of the following design characteristics apply to the built-in help and learning environment in SAP BusinessByDesign?
Note: There are 3 correct answers to this question.

A. The learning center content can be extended with company-specific material.

B. Users can access the help center from a separate work center in the navigation bar, as well as from the question mark
icon.

C. The SAP help content is context-specific and related to the work center view users are working in.
D. The learning center in SAP Business ByDesign offers generic as well as role-specific learning content.

E. Company-specific help content is always available in all work center views and accessible to every user.

ANSWER: ACD

Explanation:

SAP Business ByDesign’s embedded enablement approach combines context-sensitive SAP help with structured learning
content. “The SAP help content is context-specific and related to the work center view users are working in.” is correct
because help is designed to guide users in the business context currently open, allowing them to access relevant
documentation and guidance without manually searching the complete product documentation set. “The learning center in
SAP Business ByDesign offers generic as well as role-specific learning content.” is also correct: the learning environment
supports both general introductory material and learning resources tailored to the tasks performed by particular business
roles. In addition, “The learning center content can be extended with company-specific material.” is correct because
organizations can make their own instructional resources available to support their configured processes, terminology, and
internal working practices. This lets the standard SAP learning experience be supplemented with customer-specific guidance
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where needed. Together, these characteristics support user adoption by presenting standardized product knowledge
alongside role-oriented and organization-specific learning material. SAP’s current Business ByDesign documentation and
learning resources are available through the SAP Business ByDesign Help Portal and the SAP Learning site.

QUESTION NO: 5

How would you initiate a third-party order fulfillment process in the system?

A. By selecting "External” for the fulfillment field in the sales order logistics details in the Outbound Logistics Control work
center.

B. By selecting an externally managed location as the ship-from site in the sales order item.
C. By selecting the "Source Of Supply Priority" rule as the procurement type in the planning tab of the material master.

D. By selecting "External" for the fulfillment field in a sales order item.

ANSWER: D

Explanation:

By selecting "External" for the fulfillment field in a sales order item, the sales-order item is designated for external fulfillment
rather than fulfillment from the company’s own inventory and logistics execution. This item-level setting is important because
fulfillment can differ between items within the same customer order. Once external fulfillment is selected, SAP Business
ByDesign uses the relevant sourcing and procurement processes to arrange supply from an external party, while the sales
order remains the demand document for the customer-facing process. The supplier is therefore responsible for delivering the
requested product as part of the third-party fulfilment scenario, rather than the company shipping the product from its own
site.

This selection must be made in the sales-order item because it determines the fulfillment approach for the specific product
and quantity being sold. It provides the business trigger that allows the system to process the item as externally fulfilled and
to create the appropriate follow-on procurement activities according to the configured supply rules. SAP’s learning content on
sales and procurement processes provides the relevant functional context for this integration: SAP Business ByDesign
learning journeys and SAP Business ByDesign documentation.

QUESTION NO: 6

Which functions are supported by cash and liquidity management in SAP Business ByDesign?
Note: There are 3 correct answers to this question.

A. Liquidity forecasting

B. Bank statement processing

C. Payment processing

D. Production order scheduling

E. Physical inventory counting

ANSWER: ABC

Explanation:

Liquidity forecasting, bank statement processing, and payment processing are supported functions in cash and
liquidity management. Liquidity forecasting combines expected cash inflows and outflows with planning information to
provide visibility of anticipated cash availability.

Bank statement processing enables organizations to import or enter bank statement information and reconcile bank
movements with related payments and open items. Payment processing supports the creation and execution of outgoing and
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incoming payment activities. These functions provide an integrated basis for monitoring cash positions and managing
payment-related processes. See the SAP Business ByDesign Help Portal for financial-management documentation.

QUESTION NO: 7

Which master data objects ensure a proper tax determination?
Note: There are 3 correct answers to this question.

A. Service

B. Company

C. Chart of Accounts

D. Set of Books

E. Material

ANSWER: ABD

Explanation:

Proper tax determination in SAP Business ByDesign relies on master data that identifies the taxable organizational context,
the accounting and reporting context, and the nature of what is supplied. Company master data is essential because the
company represents the legal entity involved in the transaction. Its country, tax registrations, and organizational assignments
provide fundamental information used when the system determines applicable taxes.

Set of Books is also relevant because it defines the financial accounting context for a company. Tax-relevant settings,
including the accounting treatment and availability of tax codes in the relevant reporting environment, must be consistent
with the set of books used for postings.

Service master data contributes the item-related information needed for tax determination. A service can carry product or
service tax classifications that distinguish the supplied service for tax purposes. Together with the company and set-of-books
context, this enables the tax determination logic to identify and apply the appropriate tax treatment during business
transactions. SAP describes tax management and configuration for Business ByDesign in the SAP Business ByDesign Help
Portal and provides product documentation resources through the SAP Business ByDesign support page.

QUESTION NO: 8

What is the purpose of a communication arrangement in SAP Business ByDesign?
A. To activate a communication scenario for an external system

B. To define the company chart of accounts

C. To assign depreciation methods to fixed assets

D. To create a physical inventory count

ANSWER: A

Explanation:

A communication arrangement activates and configures a communication scenario for a specific communication system. It
defines how SAP Business ByDesign exchanges business data with the external system for the selected integration
scenario.

The communication system represents the external technical system and contains its connection-related information. The
communication arrangement uses that system definition to enable the required inbound or outbound services for the
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business scenario. For integration administration guidance, see the SAP Business ByDesign Help Portal and the SAP
Business ByDesign API| overview.

QUESTION NO: 9

What is meant by Built-in Analytics?

Note: There are 3 correct answers to this question.

A. The Analytical insights are contextual and actionable

B. Transactional and analytical access rights are separated
C. The Analytical content is available out of the box

D. The Analytical content cannot be adapted

E. All Insights are based on live data along end-to-end business processes

ANSWER: ACE

Explanation:

Built-in Analytics in SAP Business ByDesign means that analytics are embedded directly in the business application and
business processes rather than being a separate reporting environment. The Analytical insights are contextual and
actionable because users can view relevant key figures, reports, and analytical information in the context of the work they
are performing, then use those insights to support operational decisions and follow-up activities. The Analytical content is
available out of the box: SAP delivers preconfigured reports, data sources, key performance indicators, and dashboards as
part of the solution, providing immediate analytical capabilities. All Insights are based on live data along end-to-end business
processes because the analytical functions use current transactional data from the integrated business suite, enabling users
to monitor processes across functional areas without manually consolidating disconnected information. This embedded
approach supports timely, role-relevant analysis while maintaining the connection between operational transactions and
performance information. SAP describes Business ByDesign as an integrated cloud ERP suite that includes embedded
analytics and real-time insight capabilities. See SAP Business ByDesign and the SAP Business ByDesign documentation.

QUESTION NO: 10

The lot production costs are higher than the inventory costs of the finished goods.

What will the WIP clearing run post when the perpetual cost method is standard for the finished goods?
A. Gain from production differences

B. Loss from production differences

C. Correction of the finished goods inventory

D. Correction of the raw material inventory

ANSWER: B

Explanation:

When a finished good uses the standard perpetual cost method, its inventory is valuated at the predefined standard cost
rather than at the actual costs accumulated for an individual production lot. The WIP clearing run compares the lot’s actual
production costs with the amount capitalized in finished-goods inventory at standard cost. In this case, the actual lot
production costs exceed the inventory value assigned to the completed finished goods. The excess cannot be added to
inventory under standard costing; it is recognized as an unfavorable production variance in profit and loss. Therefore, the run
posts Loss from production differences. This posting ensures that inventory remains consistently valued at the
established standard while the difference between standard and actual production cost is transparently reported in the period
in which production is cleared. SAP Business ByDesign documentation describes production-cost and inventory valuation
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functions within its financial and supply-chain processes; see the SAP Business ByDesign Help Portal and SAP’s Business
ByDesign product overview.
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