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Topic Break Down

Topic No. of Questions

Topic 1, Master Data Governance Overview 85

Topic 2, Data Modeling 22

Topic 3, Data Quality and Search 41

Topic 4, Consolidation and Mass Processing 30

Topic 5, Governance Scope 25

Topic 6, User Interface 51

Topic 7, Workflow 30

Topic 8, Key Mapping and Value Mapping 6

Topic 9, Data Replication 36

Topic 10, Mix Questions 5

Total 331
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QUESTION NO: 1

What is the purpose of the Define Governance Scope customizing in SAP Master Data Governance (MDG)? Please choose 
the correct answer.

A. Define which fields should be governed in which change request step of your process

B. Define which fields are required to be maintained in the governance processes

C. Define which processes for your SAP MDG applications should be executed

D. Define which fields are governed in the data model for your SAP MDG application

ANSWER: D 

Explanation:

Define which fields are governed in the data model for your SAP MDG application is correct because governance scope 
specifies the master-data content that is subject to MDG central governance. In Customizing, the governance scope is 
defined in relation to the relevant MDG data model and its entity types and attributes. It identifies the data elements that are 
handled as governed data, meaning that changes to them are processed through the MDG change-request and workflow 
framework rather than being treated as unrestricted maintenance data.

This configuration is important because an MDG data model can contain many entity types and attributes, while an 
implementation may govern only a defined subset of them. Establishing the scope makes the boundary of the governed 
master-data process explicit and supports consistent processing of the selected data across requests, staging, validation, 
approval, and activation. The detailed behavior of a particular change request is then determined through the associated 
change-request type, workflow, UI, and data-model configuration. SAP describes MDG as a framework for centrally 
governing master data using controlled processes; see the SAP Master Data Governance documentation and the SAP 
Learning Journey for Master Data Governance.

QUESTION NO: 2

What are the change request type determines ?

A. The workflow template

B. The data model and the entity types

C. Software Update Manager (SUM)

D. SNOTE (Implementing notes to fix issues)

ANSWER: A B 

Explanation:

In SAP Master Data Governance, a change request type is a central configuration object that defines how a governed data-
change process is handled. It determines the applicable data model and the entity types that may be processed in the 
change request. This assignment establishes the business-object scope of the request, such as which master-data entities 
can be created, changed, or marked for deletion within that process. The change request type is also linked to the workflow 
template used to route and approve the request. The workflow configuration supplies the process steps, agent 
determination, and decision points needed to move the request through governance and approval. Together, these settings 
ensure that a change request is restricted to the intended data domain and follows the appropriate approval process. SAP’s 
MDG documentation describes change-request configuration as including assignments for the data model, entity types, and 
workflow processing. See the SAP Help Portal for SAP Master Data Governance documentation and SAP Learning content 
on configuring SAP Master Data Governance.

QUESTION NO: 3

What is the purpose of search key mapping in SAP Master Data Governance?
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Please choose the correct answer.

A. It supports searches for master data using corresponding keys from different systems.

B. It creates a new key automatically during change request activation.

C. It determines the approver of a change request.

D. It transfers master data changes by using IDocs.

ANSWER: A 

Explanation:

Search key mapping supports searches for master data using corresponding keys from different systems is correct. 
In distributed landscapes, the same business object can have different identifiers in the hub and in connected client systems. 
Search key mapping allows SAP Master Data Governance to relate these identifiers so that users can search for relevant 
objects using the available remote-system or mapped keys.

This is particularly useful for remote client key search scenarios, where a user needs to identify master data in a client-
system context while SAP MDG maintains the central governance context. Search key mapping does not replicate data or 
create change requests. See the SAP Master Data Governance documentation for MDG search capabilities and distributed-
landscape integration concepts.

QUESTION NO: 4

Your customer needs different processors for material master data depending on the material group. Which options do you 
have?

A. Use a separate change request type per material group and use a context-based adaptation (CBA) to control the user 
determination depending on the chosen material group and the current processor.

B. Use a separate change request type per material group and implement validation checks, that only the dedicated material 
groups can be maintained in each change request type.

C. Use the same change request type and control the material group maintenance via authorizations and dynamic user 
agent determination.

D. Use the same change request type and use a custom feeder class to control the Material Group field in the user interface 
depending on the processor's authorizations.

ANSWER: C 

Explanation:

Use the same change request type and control the material group maintenance via authorizations and dynamic user agent 
determination. This approach keeps one consistent business process for material changes while allowing workflow 
responsibility to vary according to the material group in the change request. In SAP Master Data Governance, workflow 
agent determination can be made dynamic, so the system can derive the appropriate processor or processor group from 
change-request context and staged master-data values. The determination can be implemented using the MDG workflow 
enhancement capabilities or rule-based logic, depending on the customer’s workflow design.

Keeping a single change request type is particularly suitable when the lifecycle, governance steps, and approval pattern are 
broadly identical, but operational ownership differs by material group. Authorizations can ensure that users maintain only the 
material groups for which they are responsible, while dynamic agent determination routes the resulting change request to the 
relevant processor. This avoids duplicating otherwise identical change-request customizing and workflow definitions for 
every material group, and it makes future changes to the common process easier to manage. SAP documents MDG 
workflow configuration and extensibility in the SAP Master Data Governance documentation; see also SAP’s MDG 
configuration learning journey for workflow and governance-process context.
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QUESTION NO: 5

Which cards can the SAP Fiori overview page contain? There are 3 correct answers to this question.

A. List cards

B. Workflow cards

C. Object cards

D. Table cards

E. Analytical cards

ANSWER: A D E 

Explanation:

SAP Fiori overview pages present high-level, role-relevant information through cards that summarize data and allow users to 
navigate directly to related applications or details. List cards are supported and display a concise collection of items, typically 
with a title, attributes, status information, and navigation target. Table cards are also supported, providing a tabular 
representation where several fields can be shown for each item, making them suitable when users need to compare 
structured records at a glance. Analytical cards are supported for visualizing aggregated or analytical information, such as 
measures grouped by dimensions, using charts and associated KPI-oriented content. These card types support the overview 
page’s purpose: enabling an at-a-glance view of business-relevant data while preserving drill-down navigation to the 
underlying apps. SAP’s Overview Page documentation describes the available card-based patterns and their configuration, 
including list, table, and analytical content. See the SAPUI5 Overview Page documentation and the SAP Fiori design 
guidance for overview pages.

QUESTION NO: 6

What is benefits of Synchronized Master Data Across OnPremise and On-Demand Solutions ?

A. All systems are always in sync.

B. Out-of-the-box, yet adaptable integration.

C. Move to the cloud at your own speed.

D. None of the above.

ANSWER: A B C 

Explanation:

Synchronized master data across on-premise and on-demand solutions provides a consistent, governed foundation for 
business processes that span a hybrid SAP landscape. “All systems are always in sync” expresses the intended business 
outcome: approved master-data changes are distributed to connected operational and cloud applications so that they use 
aligned, current records. “Out-of-the-box, yet adaptable integration” is also a core benefit because SAP Master Data 
Governance supports standard integration content and established replication mechanisms while allowing organizations to 
adapt mappings, rules, and connectivity for their own landscape. Finally, “Move to the cloud at your own speed” reflects the 
hybrid deployment value of synchronization. Organizations can retain selected on-premise systems while adopting cloud 
solutions incrementally, without abandoning centralized governance and consistent master data. Together, these benefits 
reduce inconsistent data across applications, support reliable cross-system processes, and enable phased transformation 
rather than a disruptive all-at-once migration. SAP positions its integration capabilities as supporting connections across 
cloud and on-premise environments, while SAP Master Data Governance provides centrally governed master data for 
enterprise use. See SAP Integration Suite and SAP Master Data Governance documentation.

QUESTION NO: 7
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What are the process of Lean Request UI for creation (Fiori app) ?

A. UI consisting of all data (central data as well as organizational data) of a BP, customer, or supplier. Separate pages for 
BP data,

central customer or supplier data, as well as organizational data.

B. UI consisting of all data (central data as well as organizational data) of a customer or a supplier. Look and feel is very 
similar

to ERP-Customer or ERP-Vendor UI in ERP standard.

C. UI for Sales, Purchasing, and Financial specialists consisting of organizational data for one organizational unit.

D. UI for business users with no or limited MDG knowledge for requesting the creation of a customer or supplier offering a

limited number of fields identifying the BP.

E. UI for business users with no or limited MDG knowledge for requesting the creation of a BP, customer, or supplier offering 
a

limited number of fields identifying the BP. Implemented as a Fiori application on all devices.

ANSWER: E 

Explanation:

The correct description is “UI for business users with no or limited MDG knowledge for requesting the creation of a 
BP, customer, or supplier offering a limited number of fields identifying the BP. Implemented as a Fiori application 
on all devices.” SAP Master Data Governance provides the Lean Request UI to make initial master-data requests simple 
for occasional or non-specialist users. Rather than requiring users to understand the full Business Partner master-data 
model or maintain every central and organizational attribute, the app collects only a focused set of identifying information 
needed to initiate creation of a business partner, customer, or supplier. The request is then processed through the 
configured MDG governance workflow, where responsible data stewards can enrich, validate, approve, and activate the 
record. The Lean Request approach therefore supports high user adoption while preserving governed master-data 
processes and data quality. It is delivered as an SAP Fiori user experience, enabling a responsive, role-oriented interface 
that can be used across device types. SAP describes SAP MDG Fiori applications and their use for master-data governance 
in the SAP Master Data Governance documentation. General SAP Fiori design principles, including responsive operation 
across devices, are available in the SAP Fiori Design Guidelines.

QUESTION NO: 8

What is benefits of Centralized Product or Material Data in SAP MDG ?

A. Reduced time to market through central creation of consistent, correct, and complete material master data as a governed 
process throughout design and enterprise operations processes.

B. Reduced cost of new product development and introduction through centralized governance of material data from 
engineering to manufacturing resulting in stable and high quality product.

C. Reduced manufacturing cycle time through central creation of product master data as a governed process as part of 
enterprise planning and control processes feeding trusted master data through plant-level operations and manufacturing 
execution.

D. The figure, Integrated, Centralized Product or Material Data for Process Excellence, illustrates how product or material 
data can be centrally governed in SAP MDG.

ANSWER: A B C 

Explanation:
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Centralized governance of product and material master data in SAP Master Data Governance helps organizations establish 
a single, controlled process for creating, validating, approving, and distributing this critical data. “Reduced time to market 
through central creation of consistent, correct, and complete material master data as a governed process throughout design 
and enterprise operations processes.” is a direct benefit because trusted, reusable material data avoids delays caused by 
duplicate records, missing attributes, or downstream correction cycles. “Reduced cost of new product development and 
introduction through centralized governance of material data from engineering to manufacturing resulting in stable and high 
quality product.” is also correct: governance aligns engineering and manufacturing information, improving data quality and 
reducing the effort required to introduce products across business functions and systems. “Reduced manufacturing cycle 
time through central creation of product master data as a governed process as part of enterprise planning and control 
processes feeding trusted master data through plant-level operations and manufacturing execution.” is correct because 
reliable, governed material data supports planning, production, and execution processes with consistent information at the 
required organizational levels. SAP MDG provides workflow-based change requests, validations, approvals, and distribution 
capabilities that enable this controlled lifecycle. See SAP’s SAP Master Data Governance documentation and the SAP MDG 
product overview.

QUESTION NO: 9

What are the Tailored user interfaces support your users efficiency ?

A. User interfaces for central governance can appear very differently along the process.

B. Every expert can get a dedicated, role-specific user interface that best fits their work.

C. Role-specific user interfaces can be configured in SAP MDG, no programming or modification necessary.

D. A cohesive MDM strategy helps elevate the conversation from data quality and governance issues with master data to 
efficient business processes and practices.

ANSWER: A B C 

Explanation:

SAP Master Data Governance supports tailored user interfaces to help users work efficiently according to their 
responsibilities and the current step in a governance process. User interfaces for central governance can appear very 
differently along the process. This reflects the fact that a change request can involve different activities, such as requesting, 
processing, validating, approving, and activating master data, with each activity requiring a focused set of fields, controls, 
and actions.

Every expert can get a dedicated, role-specific user interface that best fits their work. For example, a requester, data 
specialist, approver, and steward do not need the same information or actions exposed at the same time. SAP MDG enables 
a business-context-oriented experience that reduces unnecessary complexity and presents relevant data for the assigned 
role and workflow step.

Role-specific user interfaces can be configured in SAP MDG, no programming or modification necessary. MDG supports 
configuration and personalization mechanisms for its governance processes and user-interface building blocks, allowing 
organizations to adapt screens to business needs while retaining the standard application framework. This configurability is 
central to delivering an efficient, governed master-data maintenance experience. See SAP’s SAP Master Data Governance 
documentation and the SAP MDG product overview.

QUESTION NO: 10

You use File Download to extract supplier master data from the SAP Master Data Governance system. What content can 
you download?

Please choose the correct answer.

A. Many complete supplier master data records in one step, if BP is the current standard data model in your user master.

B. Selected parts of many supplier master data records of one entity type (of storage usage type 1 or 4) in one step, if BP is 
the current standard data model in your user master.
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C. Any storage usage type, if BP is the current standard data model in your user master.

D. Selected parts of many supplier master data records of one entity type (of storage usage type 1 or 4) in one step, 
independent of the current standard data model in your user master.

ANSWER: B 

Explanation:

Selected parts of many supplier master data records of one entity type (of storage usage type 1 or 4) in one step, if BP is the 
current standard data model in your user master is correct. The File Download function in SAP Master Data Governance is 
designed for extracting a defined selection of attributes from multiple master-data records, rather than exporting complete 
business-partner or supplier objects without restriction. The download is performed for a single entity type, which lets the 
user choose the relevant fields and create a structured file for further use or analysis.

For this function, the entity type must support the required persistence handling: SAP documents storage/use types 1 and 4 
as eligible for file download. In addition, File Download works in the context of the data model currently set as the user’s 
standard data model. Therefore, for supplier master data governed through the Business Partner data model, BP must be 
maintained as the current standard data model in the user settings. This context determines the entity types and attributes 
available to the download application. SAP’s MDG documentation describes the file-based data exchange capabilities and 
the role of data models in governing master-data operations; see SAP Master Data Governance documentation and SAP 
Support Knowledge Base.

QUESTION NO: 11

What are the capabilities of MDG search ?

A. Consistent search UI containing all search capabilities

B. DB-based search

C. Easily configured search methods

D. Ability to add more search methods

ANSWER: A B C D 

Explanation:

SAP Master Data Governance search is designed as a unified search framework for finding and selecting governed master-
data records. A consistent search UI containing all search capabilities is provided so that users have a common interaction 
pattern while working with different search technologies and business objects. DB-based search is a standard capability for 
retrieving records directly from the application database, particularly where a fast, structured search on persisted master-
data attributes is appropriate.

The framework also supports easily configured search methods. Administrators can configure which search methods and 
fields are available for a given business-object context, allowing the search experience to fit the data model and business 
process without requiring users to navigate separate tools. In addition, the ability to add more search methods is integral to 
the extensible MDG search framework: customers can make further search providers or methods available when standard 
database-oriented or indexed search does not meet a particular requirement. Together, these capabilities let MDG present 
available search alternatives in one place while supporting both configuration and extensibility. SAP’s product documentation 
describes MDG as a framework for governing and processing master data, and SAP’s learning content covers the 
configuration and use of MDG search capabilities. See SAP Help Portal: SAP Master Data Governance and SAP Learning: 
Master Data Governance.

QUESTION NO: 12

Your customer wants to implement a complex agent determination with the rule-based workflow. Which options does SAP 
Master Data Governance offer to implement the requested agent determination logic?
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There are 2 correct answers to this question.

A. A change request type can be configured accordingly so that individual agent determination is allowed.

B. A service name can be assigned in the Business Rule Framework plus decision table that allows and controls a BAdl call.

C. A business activity can be defined as agent determination activity.

D. A user agent value column of the Business Rule Framework plus decision table can be filled with an organizational 
structure entry (for example user, org unit).

ANSWER: B D 

Explanation:

For complex rule-based workflow agent determination, SAP Master Data Governance uses BRFplus decision tables to 
evaluate context-dependent routing rules. A service name can be assigned in the Business Rule Framework plus decision 
table that allows and controls a BAdl call because the decision-table result can instruct the workflow framework to invoke a 
service implementation. This provides an extensibility point for logic that cannot be expressed solely through static decision-
table conditions, such as deriving approvers from application-specific data or external organizational assignments.

A user agent value column of the Business Rule Framework plus decision table can be filled with an organizational structure 
entry (for example user, org unit) because rule-based workflow supports agent values representing workflow recipients and 
organizational-management objects. At runtime, the workflow framework resolves the maintained agent value into the 
applicable users, allowing an organization unit or another supported organizational object to drive assignment rather than 
hard-coding individual user IDs. Together, BRFplus decision logic, service-based enhancement, and organizational agent 
resolution support flexible and maintainable approval routing. SAP documents BRFplus-based rule services and workflow 
configuration in the SAP Master Data Governance documentation and describes the underlying agent-assignment concepts 
in the SAP Workflow agent assignment documentation.

QUESTION NO: 13

What is the purpose of the staging area in SAP Master Data Governance?

A. It stores approved master data that is ready for replication to target systems.

B. It stores master data temporarily while it is processed in a change request.

C. It stores only error messages generated during validation.

D. It stores key mappings for consolidation source systems.

ANSWER: B 

Explanation:

The staging area is the temporary persistence area in which master data is maintained while a change request is being 
processed. Data in this area can be created, changed, validated, enriched, and approved without immediately changing the 
active master data used by operational processes.

After the change request reaches final approval, activation transfers the approved data from the staging area to the active 
area. This separation enables controlled workflow processing and prevents incomplete or unapproved changes from being 
consumed by connected applications. See the SAP Master Data Governance documentation.

QUESTION NO: 14

What is Reduced sales effectiveness ?

A. Lack of consolidated view of customer data across all channels

B. Customer transactions are comprised due to limited view of facts
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C. Lack of transparency relating to suppliers and products

D. High costs due to insufficient supplier selection and rationalization

E. Failure to capitalize on market opportunity when introducing new products

F. Lack of real-time collaboration with front office, thus hindering customer service

ANSWER: A B 

Explanation:

Reduced sales effectiveness is a business consequence of incomplete, inconsistent, or fragmented customer master data. 
“Lack of consolidated view of customer data across all channels” directly affects a sales organization’s ability to understand 
customer relationships, preferences, interactions, and overall potential. A governed, trusted customer record gives sales 
teams a unified foundation for segmentation, targeting, account planning, cross-selling, and consistent customer 
engagement, regardless of the channel through which the customer interacts with the organization.

“Customer transactions are comprised due to limited view of facts” also describes reduced sales effectiveness because 
sales personnel and customer-facing processes depend on reliable customer facts, such as identities, account relationships, 
contact information, credit-related data, and commercial attributes. When those facts are incomplete or not consistently 
available, staff cannot confidently execute or support transactions and may miss relevant selling opportunities. SAP Master 
Data Governance is intended to establish centrally governed, high-quality master data that can be distributed consistently to 
consuming business systems. SAP describes MDG as supporting the creation, change, and distribution of master data with 
governance and quality controls. See the SAP Master Data Governance documentation and SAP’s Master Data Governance 
product overview.

QUESTION NO: 15

You are customizing SAP Master Data Governance. In which activity can you exclude an attribute from the mass change 
and exclude an entity from file upload/download?

Please choose the correct answer.

A. Define Field Properties for UI

B. Configure Properties of Change Request Step

C. Define Authorization Relevance per Entity Type

D. Define Available UI Applications

ANSWER: A 

Explanation:

Define Field Properties for UI is the correct customizing activity because it is where SAP Master Data Governance controls 
property settings for individual attributes and entities in a data model as they are used by the MDG user interface. These 
properties include whether an attribute is available for mass processing and whether an entity is offered in the file-based 
upload and download functions. Maintaining the settings at this level lets a configuration specialist restrict those capabilities 
selectively without changing the underlying data model definition or the basic UI application assignment.

In practice, this configuration is useful where a field should remain editable in a normal change request but must not be 
changed across many records in a mass-change operation. Likewise, an entity can be retained for governance and UI 
processing while being intentionally omitted from file upload/download, for example when its data requires controlled 
maintenance or is not appropriate for spreadsheet-based processing. SAP describes UI configuration and related data-
model-specific settings in the MDG documentation: SAP Master Data Governance documentation. For the associated 
implementation and configuration guidance, see SAP Help Portal: Master Data Governance.

QUESTION NO: 16
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What is Governance and Collaboration Capabilities in SAP MDG ?

A. Linear or distributed and workflow based

B. Roles, responsibilities, and task authority (for example, create, change, and approve requests)

C. Can be adapted and tailored based on customer needs

D. Provides the possibility to extend the process by adding business logic and thereby bringing in data quality

E. Data in process is stored in a separated repository and will be transferred to operational database after final approval

F. Flexible enough to respect the distributed responsibilities existing in a company across various business units

G. Integrated object models can result in proven data models for operational and financial master data

ANSWER: A B C D E F 

Explanation:

SAP Master Data Governance governance and collaboration capabilities provide a controlled, accountable way to create, 
change, review, and activate master data. The process can be Linear or distributed and workflow based, allowing 
organizations to route change requests through sequential approvals or distribute activities among the business units 
responsible for particular data domains. Roles, responsibilities, and task authority (for example, create, change, and approve 
requests) are assigned through workflow and authorization concepts, so the appropriate data owners, stewards, and 
approvers participate at each step.

These processes are intentionally configurable: they Can be adapted and tailored based on customer needs and are Flexible 
enough to respect the distributed responsibilities existing in a company across various business units. SAP MDG also 
supports process enhancements, so organizations can extend workflows with business logic, validations, and data-quality 
controls. During governance, Data in process is stored in a separated repository and will be transferred to operational 
database after final approval; this staging approach prevents unapproved changes from immediately affecting active master 
data. SAP describes MDG as supporting centrally governed master data with workflow-driven change requests and 
validation before activation. See SAP Master Data Governance and SAP Help Portal.

QUESTION NO: 17

What data is covered in SAP Master Data Governance for Material in the pre-delivered MM standard data model?

There are 3 correct answers to this question.

A. Sales

B. Customer

C. Plant

D. Bill of Materal

E. Valuation

ANSWER: A C E 

Explanation:

The pre-delivered MM data model in SAP Master Data Governance for Material covers the material master together with 
important organizationally dependent material data. Sales is covered through sales-area-dependent material information, 
enabling governance of data used when a material is sold for a sales organization and distribution channel. This includes the 
material attributes required by sales and distribution processes.

Plant is covered because plant-specific material data is a core part of the material master. Plant-level data supports 
operational processes such as material planning, purchasing, production, and storage, and can be maintained and approved 
through MDG change requests.
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Valuation is also included in the standard material model. Valuation-area-specific data provides the accounting-related 
material information used for inventory valuation and financial postings. MDG-M’s delivered data model therefore supports 
governance across central material attributes as well as these key organizational views, allowing the related data to be 
validated, reviewed, approved, and activated consistently.

SAP’s overview of MDG capabilities is available in the SAP Learning Journey for Master Data Governance. Additional SAP 
product documentation can be accessed through the SAP Master Data Governance Help Portal.

QUESTION NO: 18

What are the Common Services of master data governance solution ?

A. Search and display.

B. Create, Change, Multi-record processing, Mass Change, Parallel Change Requests, Mark for Deletion.

C. Worklists (My Change Requests, Display Change Requests).

D. None of the above.

ANSWER: A B C 

Explanation:

SAP Master Data Governance provides common, reusable user-facing services that support governed master-data 
maintenance across data domains. Search and display is a core service because users must be able to find existing 
master-data records, review their current values, and avoid creating redundant entries before initiating governance activity. 
Create, Change, Multi-record processing, Mass Change, Parallel Change Requests, Mark for Deletion correctly 
identifies the principal maintenance capabilities delivered through MDG’s change-request-based governance process. These 
functions allow organizations to request and control individual changes, handle several records together, execute controlled 
mass updates, run independent change requests concurrently where appropriate, and govern deletion-related status 
changes.

Worklists (My Change Requests, Display Change Requests) is also a common MDG service. Worklists provide the 
operational entry point for requestors, approvers, and data stewards to monitor, process, and display change requests 
according to their workflow responsibilities and current processing status. Together, these capabilities provide the shared 
governance experience used across MDG implementations, while the particular data model and business rules can vary by 
master-data domain. SAP describes MDG as a central solution for governing, consolidating, and managing master data, with 
workflow-driven maintenance and data-quality-oriented processes. See SAP’s Master Data Governance product overview 
and the SAP Master Data Governance documentation.

QUESTION NO: 19

In which order does SAP Master Data Governance 9.0 execute an SAP Fior -based mass processing workflow by default?

Please choose the correct answer.

A. Scope, Standardization, Matching, Edit, Validation, Activation

B. Scope, Select on,Best Record Calculation, Validation, Activation

C. Scope, Selection,Edit,Validation,Activation

D. Scope, Edit, Matching, Update, Activation

ANSWER: C 

Explanation:

SAP MDG 9.0 executes the default Fiori-based mass processing workflow in the sequence Scope, Selection, Edit, 
Validation, Activation. The scope step establishes the business context and relevant mass-processing configuration. 
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Selection then identifies the master-data records that meet the user’s criteria and become candidates for processing. During 
Edit, users apply the intended changes to the selected data set. Validation is performed before activation so that the 
changed records are checked against the applicable data-quality, consistency, and business validation rules while still under 
governance. Once the changes have passed validation and the relevant workflow processing is complete, Activation writes 
the approved and valid data to the active area. This ordered process supports controlled, auditable bulk maintenance while 
ensuring that invalid changes do not become active master data. SAP describes MDG as providing centrally governed 
processes for creating, changing, and distributing master data; its Fiori user experience supports these governed business 
activities. See the SAP MDG product documentation at SAP Help Portal: SAP Master Data Governance and the related 
learning material at SAP Learning: Explore SAP Master Data Governance.

QUESTION NO: 20

You need to add a custom field of a standard entity to the corresponding user interface. What is SAP's best practice?

Please choose the correct answer.

A. Copy only the User Interface Building Block (UIBB),in which you want to add the field, apply the adjustment and assign 
the new UIBB to the UI configuration instead of the standard UIBB.

B. Copy the whole UI configuration of the standard entity, adjust it and assign your new UI configuration in the SAP Master 
Data Governance customizing to the standard entity.

C. Create a customizing for the UI configuration of the standard entity and apply the adjustment in the customizing.

D. Modify the UI configuration of the standard entity in the TA SE80 transact on.

ANSWER: C 

Explanation:

Create a customizing for the UI configuration of the standard entity and apply the adjustment in the customizing. This follows 
SAP’s extensibility and upgrade-safe configuration approach for Master Data Governance user interfaces. Standard MDG 
user interfaces are built with Floorplan Manager configuration artifacts, and SAP provides configuration layers so customers 
can adapt delivered UI content without changing SAP-owned repository objects. A customer-specific configuration 
adjustment can expose the custom field in the appropriate form, list, or other UI building block while retaining the standard 
configuration as the underlying delivered content.

This approach also keeps the enhancement within the intended MDG customizing framework: the UI remains assigned to 
the standard entity, while the customer layer records only the delta required for the added field. Consequently, subsequent 
support packages or upgrades can preserve the customer adaptation more reliably and make maintenance clearer. The 
custom field must already be available in the relevant MDG data model and feeder context; the UI configuration customizing 
then controls its presentation to users. SAP’s MDG documentation is available in the SAP Master Data Governance 
documentation, and the general configuration concepts for Floorplan Manager are documented in the SAP Floorplan 
Manager documentation.

QUESTION NO: 21

Since MDG 7.0, the work center structure has been redesigned in different

business-area based work centers for master data governance in the following:

A. Financial Accounting Governance

B. Financial Controlling Governance

C. Financial Consolidation Governance

D. None of the above.

ANSWER: A B C 
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Explanation:

Since SAP Master Data Governance 7.0, the user interface work-center concept was reorganized to provide business-area-
oriented entry points for governance processes. Financial Accounting Governance is a dedicated work center for 
governing financial-accounting-related master data and related change-request activities. Financial Controlling 
Governance similarly provides the business-focused access point for controlling master data governance activities. 
Financial Consolidation Governance is also part of this redesigned structure, supporting the governance of consolidation-
related financial master data. This organization lets users access the relevant requests, processing tasks, search functions, 
and governance applications according to their financial business area rather than through one undifferentiated financial 
work-center structure. The work-center redesign is therefore intended to align MDG navigation and process execution with 
the responsibilities of users in Financial Accounting, Controlling, and Financial Consolidation. SAP’s MDG product 
documentation describes the available domain-specific governance capabilities and UI access patterns; see the SAP Master 
Data Governance documentation and SAP’s product documentation portal.

QUESTION NO: 22

One FPM OVP Floorplan configuration, with at least a main page, what is includes in these ?

A. For business partners, transaction BUPA_SEND is available, which includes complete address data.

B. A Change Request section that includes the Change Request UIBB, both automatically added by MDG Communicator.

C. SAP MDG stores data in one of two persistencies: staging area or active area. Data in the staging area is not ready for 
consumption and usually has to be approved by a master data steward to be sent to the active area.

D. SAP BusinessObjects Data Services). These might be sufficient for loading data in non-SOA based format (such as csv-
files or, IDoc-XML) into the active area.

ANSWER: B 

Explanation:

A Change Request section that includes the Change Request UIBB, both automatically added by MDG Communicator, is 
correct. SAP Master Data Governance uses Floorplan Manager (FPM) Overview Page (OVP) configurations to compose the 
user interface for a change-request-based governance process. In addition to the main page and the domain-specific user 
interface building blocks (UIBBs) configured for master-data attributes, the MDG framework provides standard change-
request integration. The MDG Communicator adds the required change-request section and Change Request UIBB so that 
the UI can display and handle the current change request in its governance context. This integration is important because 
change requests carry workflow, status, processing, and approval information while users maintain governed data. 
Consequently, an FPM OVP configuration for MDG is not merely a collection of entity-maintenance fields; it also includes the 
framework-supported change-request UI elements needed for the MDG process. SAP documentation describes MDG’s 
change-request-based processing and its UI configuration concepts in the SAP Master Data Governance documentation. 
For the underlying floorplan concept and UIBB-based composition, see the SAP Floorplan Manager documentation.

QUESTION NO: 23

Why is the context based adaptation (CBA) a relevant opt on for a flexible SAP Master Data Governance UI? Please choose 
the correct answer.

A. It automatically takes data model enhancements into account

B. It reduces the number of application configurations

C. It enables the UI personalization feature

D. It runs with ABAP and Java Web Dynpro technology

ANSWER: B 

Explanation:
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It reduces the number of application configurations because Context-Based Adaptation (CBA) lets SAP Master Data 
Governance adapt a flexible user interface at runtime according to the current business context. A context can include 
factors such as the active change-request type, entity type, workflow step, or other application-specific conditions. Instead of 
creating and maintaining separate UI configurations for every possible situation, an administrator can use adaptation rules to 
control which UI elements, fields, sections, or settings are relevant in each context. This supports reuse of a common UI 
foundation while still presenting an appropriate interface to users in different MDG processes. Consequently, configuration 
maintenance is more efficient and the MDG UI can remain flexible as process variants grow. CBA is part of the Floorplan 
Manager-based UI flexibility used by MDG applications; its purpose is to apply contextual UI adaptations centrally and 
consistently. SAP’s MDG documentation is available through the SAP Master Data Governance Help Portal, and the 
underlying UI framework concepts are documented in the SAP ABAP Platform documentation.

QUESTION NO: 24

What is the learn request of UI for Creating ERP Customer ?

A. The goal is to enable all users to submit a request for a new customer, although users might not have ERP knowledge.

B. The UI makes it easy to request a new ERP Customer.

C. All data is on one screen, and navigation to detailed screens is not required.

D. All of the above.

ANSWER: D 

Explanation:

“All of the above.” is correct because the Lean Request UI for creating an ERP customer is intended to provide a simple, 
business-user-oriented entry point for customer creation. It enables users who may not know the detailed ERP customer 
data model to initiate a request using understandable fields and a guided experience. This supports the Master Data 
Governance objective of making governed master-data processes accessible beyond technical or ERP-specialist users.

The Lean Request approach also emphasizes ease of use: a requester should be able to enter the essential information 
needed to start the process without being confronted with the full complexity of the underlying customer master. To achieve 
this, the UI consolidates the relevant request data into a streamlined layout. The user can provide the required information in 
one central screen rather than having to navigate through numerous detailed maintenance views. This design helps improve 
adoption, data-request efficiency, and the completeness of information submitted for governance processing.

This principle aligns with SAP Master Data Governance’s focus on controlled, user-friendly master-data creation workflows 
and SAP Fiori’s role-based, simplified user-experience principles. See SAP Learning: Discovering SAP Master Data 
Governance and SAP Fiori Design Guidelines.

QUESTION NO: 25

What are the figures of material master data and master

data governance ?

A. Master data material is normally created.

B. Master data material is normally edited.

C. Master data material is normally displayed.

D. None of these

ANSWER: A B C 

Explanation:
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Material master data is managed through the core business activities of creating, editing, and displaying material records. 
Creation establishes a new material and its required attributes, such as descriptions, units of measure, and organizationally 
dependent data. Editing maintains those attributes as business requirements change, while display provides controlled 
access to review the current master-data values without performing maintenance. In an SAP Master Data Governance 
implementation, these activities are governed through roles, validations, workflow, and change-request processes so that 
material data is complete, consistent, and approved before it is distributed or activated in connected systems. The underlying 
material-master lifecycle therefore includes both initial creation and ongoing change maintenance, along with display access 
for review and operational use. SAP describes Master Data Governance as a solution for centrally governing the creation, 
change, and distribution of master data, including material data. See the SAP Learning Journey for SAP Master Data 
Governance and the SAP Master Data Governance documentation.

QUESTION NO: 26

Which threshold definitions for fuzzy matching and matching using Business Address Service (BAS)-Adapter are possible?

There are 3 correct answers to this question.

A. Match groups that have matches above an upper threshold are sent to a change request automatically.

B. Records within open match groups are processed separately as single records.

C. Match groups that have matches below an upper threshold are open and approved or rejected manually.

D. Records within open match groups are rejected automatically.

E. Match groups that have matches above an upper threshold are approved automat cally.

ANSWER: A B E 

Explanation:

In SAP Master Data Governance consolidation matching, threshold settings control whether a detected match can proceed 
without manual review or requires user processing. “Match groups that have matches above an upper threshold are 
approved automat cally.” is correct because the upper threshold identifies highly reliable matches. These match groups can 
be automatically approved, allowing the consolidation process to continue efficiently without requiring a data steward to 
make an individual decision for each high-confidence result.

“Match groups that have matches above an upper threshold are sent to a change request automatically.” is also correct. 
After automatic approval, the system can trigger the subsequent change-request-based processing so that the approved 
consolidation result is governed, distributed, and activated through the configured MDG workflow and governance 
processes.

“Records within open match groups are processed separately as single records.” describes the lower-bound handling used 
with open match groups. Records that do not meet the relevant match-score criterion can be treated independently rather 
than being consolidated into the match group, preserving data quality and ensuring that only sufficiently similar records are 
combined.

SAP describes matching and consolidation capabilities within its MDG documentation and learning resources: SAP Master 
Data Governance documentation and SAP Learning: Master Data Governance.

QUESTION NO: 27

What does a change request type define in SAP Master Data Governance?

Please choose the correct answer.

A. It defines the persistence tables of an MDG data model.

B. It defines the process settings used to create and process a change request.

C. It defines the search provider used for duplicate checks.
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D. It defines the target system for data replication.

ANSWER: B 

Explanation:

A change request type defines the process framework for a governed master-data change. It is assigned to a data model 
and determines the settings under which a change request is created and processed, including the applicable workflow, user 
interface configuration, and process-related behavior.

Different change request types can be defined for different business scenarios, such as creating a new record, changing 
existing data, or processing a mass change. The data model itself defines entities and attributes, whereas the change 
request type governs the process used to maintain them. See the SAP Master Data Governance documentation.

QUESTION NO: 28

Which are the features provided by the sap next generation EIM services powered by sap SAP HANA platform ?

A. Simplified landscape - fewer moving parts

B. Build once, deploy On-Premise and On-Cloud

C. Native real-time data replication, data federation, data transformation and data quality within HANA

D. Accelerated in-memory performance for EIM tasks

E. All of the above.

ANSWER: E 

Explanation:

All of the above is correct because SAP’s next-generation Enterprise Information Management capabilities, powered by SAP 
HANA, were designed as an integrated platform approach to data provisioning, integration, quality, and processing. SAP 
HANA’s in-memory architecture accelerates EIM workloads by processing and transforming data close to where it is stored, 
reducing data movement and supporting faster execution of integration tasks. Its data-integration capabilities include real-
time replication and virtual access to remote data through federation, alongside transformation functions that can be 
executed within the HANA environment. This consolidated approach reduces the number of separately managed 
components and interfaces in an EIM landscape, resulting in a simpler architecture with fewer moving parts. SAP’s strategy 
also supports reusable integration content and development approaches that can be applied across deployment models, 
including on-premise and cloud scenarios. Together, these capabilities describe the intended value of HANA-powered EIM: 
high-performance, streamlined, and flexible enterprise data integration and management. SAP’s current data-integration 
portfolio continues this emphasis on connecting, replicating, transforming, and governing distributed data for hybrid 
environments. See SAP’s Data Integration overview and the SAP HANA Cloud documentation for product documentation 
and architecture details.

QUESTION NO: 29

What must you do after you upgrade SAP Master Data Governance to SAP S/4HANAin regards to system landscape 
integration?

Please choose the correct answer.

A. Upgrade Data Replication to Service-/SOA-based communication.

B. Upgrade all connected SAP systems to SAP S/4HANA at the same time.

C. Activate customer vendor integration (CVI) on the receiving SAP systems for business partners.

D. Adapt key mapping if simplification item for long material numbers is activated and extended to more than 18 characters.
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ANSWER: A 

Explanation:

Upgrade Data Replication to Service-/SOA-based communication. This is required because an SAP Master Data 
Governance deployment on SAP S/4HANA uses service-oriented integration capabilities to communicate master-data 
changes reliably across the landscape. In this approach, the Data Replication Framework manages the distribution of 
approved master data, while service-based communication provides the supported enterprise-service interface layer for 
relevant replication scenarios. Following the upgrade, the integration setup must therefore be aligned with the SAP S/4HANA 
communication model: configure the required logical systems, business systems, service endpoints, and relevant replication 
models so that outbound replication can continue to reach connected systems. This modernization is an integration activity, 
rather than a requirement to convert every connected system simultaneously. It also supports controlled, asynchronous 
distribution and monitoring of replication requests, which are central Data Replication Framework capabilities. SAP 
documents the framework, replication models, and available outbound communication technologies in the SAP Master Data 
Governance documentation. For SAP S/4HANA implementation and transition guidance, including integration-related 
planning, see the SAP S/4HANA transition guidance.

QUESTION NO: 30

What are the Search Functionality — Customer Business Challenges ?

A. Search results only took Operational or Active data into account, not the Inactive data in the Staging area related to 
planned or future changes.

B. Business activities could not be directly triggered from a search result list.

C. The comprehensive search functionality simplifies daily work.

D. Integration into change request processing enhances productivity.

ANSWER: A B 

Explanation:

The customer business challenges are that search results only took operational, active data into account and did not include 
inactive staging-area data associated with planned or future changes, and that business activities could not be triggered 
directly from the search-result list. In an MDG governance process, changed master-data records remain in the staging area 
while their change request is being processed and before activation. Business users need visibility of these pending versions 
so that they can identify work already in progress, assess planned changes, and avoid creating duplicate or conflicting 
requests. They also benefit when a search result is actionable: after finding a business partner, customer, supplier, material, 
or other governed object, they should be able to initiate the relevant follow-on governance activity without manually 
navigating to another application or recreating search criteria. These requirements reflect the need to connect search with 
both the active-data view and the change-request-based maintenance process. SAP documents MDG’s staging-area and 
activation concepts in its SAP Master Data Governance documentation. SAP’s overview of MDG capabilities also describes 
governance through change requests and workflow at SAP Master Data Governance.

QUESTION NO: 31

What is SAP Support Infrastructure (Organizational) ?

A. SAP Active Global support

B. SAP Notes Management

C. SAP Online Service System (OSS) Message Handling

D. SAP Documentation and Help services

E. SAP Early Watch support (proactive)

F. None of these
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ANSWER: A B C D E 

Explanation:

SAP support infrastructure comprises the organizational services, channels, and resources through which SAP delivers 
reactive and proactive assistance to customers. SAP Active Global Support represents SAP’s worldwide support 
organization and expertise network, coordinating support delivery across regions and products. SAP Notes Management is a 
key support mechanism for finding, implementing, and managing SAP corrections and guidance. SAP Online Service 
System (OSS) Message Handling provides the incident-management process for submitting technical issues to SAP and 
tracking their resolution. SAP Documentation and Help services provide product documentation, implementation guidance, 
and operational knowledge that customers use to administer and troubleshoot SAP solutions. SAP Early Watch support 
(proactive) is part of SAP’s proactive support approach: EarlyWatch reports and related services identify technical risks, 
performance concerns, and optimization opportunities before they become business-disrupting incidents. Together, these 
elements form complementary parts of SAP’s support landscape, combining expert-led assistance, incident processing, 
corrective content, self-service knowledge, and preventive monitoring. SAP describes its support offerings and the tools 
available through the SAP for Me and Support Portal environments at SAP Support Services. Details on SAP Notes and 
related support content are available at SAP Support Knowledge Base.

QUESTION NO: 32

On which survivorship rule on field level is the calculation of the best record based on? Please choose the correct answer.

A. Business Rule Framework plus

B. Recency

C. Completeness

D. Source System Reliability

ANSWER: C 

Explanation:

Completeness is the correct answer. In SAP Master Data Governance consolidation, the best-record calculation applies 
survivorship rules at field level to determine which value should populate the consolidated best record. The completeness 
rule evaluates how fully a record is maintained for the relevant attributes. A record with the greatest amount of available, 
usable data provides the strongest basis for selecting field values and producing a consolidated record that is as complete 
as possible.

This approach is particularly valuable when duplicate records from different systems contain complementary information. 
Rather than treating a record merely as an all-or-nothing winner, field-level survivorship enables MDG to assess the 
available data and derive a best record with the most comprehensively maintained content. Completeness is therefore a core 
criterion for determining the quality and usability of the resulting golden-record-style output in consolidation scenarios.

SAP documents consolidation, matching, and best-record capabilities within the SAP Master Data Governance product 
documentation. See the SAP Master Data Governance documentation and the SAP Learning resources for Master Data 
Governance for product concepts and configuration guidance.

QUESTION NO: 33

In which SAP Master Data Governance customizing act vity can you define the SLAs (days and hours by priority)?

Please choose the correct answer

A. Define Priorities for Change Request

B. Define Change Request Actions

C. Configure Properties of Change Request Step
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D. Create Change Request Type

ANSWER: A 

Explanation:

Define Priorities for Change Request is the SAP MDG Customizing activity used to maintain service-level agreement 
targets for change requests according to their business priority. In this activity, an administrator defines the available priority 
values and assigns the corresponding SLA duration using days and hours. These values give the MDG process a consistent, 
priority-based target time frame for processing and monitoring change requests. For example, a high-priority request can be 
assigned a shorter target duration than a normal-priority request, allowing the organization to reflect its operational urgency 
rules directly in the governance process.

The priority and its SLA settings are master configuration data for the change-request process. Once maintained, the priority 
can be used by the relevant change-request types and supports process transparency through deadline-oriented handling of 
requests. This configuration belongs to MDG process modeling for change requests, where SAP provides settings for 
governing the lifecycle and processing behavior of master-data changes. SAP’s MDG documentation is available in the SAP 
Master Data Governance documentation; related configuration and learning materials can also be found through SAP 
Learning: Master Data Governance.
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