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Topic No. of Questions
Topic 1, SAP Transportation Management Overview |7
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Topic 3, Order Management 15
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Topic 7, Integration 24

Topic 8, Mix Questions 2
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QUESTION NO: 1

When using dispute management, which activities can a carrier perform in the carrier collaboration portal?
Note: there are 2 correct answers to this question.

A. Add a detention charge

B. Change the document currency

C. Change the quantity of a charge line's calculation base

D. Upload files

ANSWER: AC

Explanation:

In SAP Transportation Management carrier collaboration, dispute management enables a carrier to propose adjustments to
a freight settlement document while the document is being reviewed. Add a detention charge is supported because
detention is an additional service-related charge that a carrier can claim when the operational circumstances justify it. The
carrier can enter the requested charge as part of the dispute, allowing the customer or responsible settlement processor to
review the proposed amount and continue the defined approval and settlement process.

Change the quantity of a charge line's calculation base is also supported. A carrier may dispute the quantity used to
calculate an existing charge line, such as a number of units, hours, distance-related units, or another quantity relevant to the
charge calculation. Adjusting that calculation-base quantity is a structured way to submit a correction without altering the
overall settlement-document process. SAP TM retains the disputed information for review and subsequent agreement,
rejection, or adjustment by the responsible party. These capabilities support transparent resolution of settlement differences
through the carrier collaboration workflow. See the SAP Transportation Management documentation and SAP’s
Transportation Management learning resources.

QUESTION NO: 2

Which document is used in SAP TM to settle transportation services that a carrier has provided?
Please choose the correct answer.

A. Freight settlement document

B. Freight unit

C. Transportation request

D. Freight quotation

ANSWER: A

Explanation:

Freight settlement document is correct. A freight settlement document (FSD) represents the settlement of transportation
services procured from a carrier. It contains the settlement-relevant charge information determined from the freight order or
freight booking and supports integration with SAP ERP for follow-on purchasing, service entry, and invoice verification
processes.

A freight order represents the execution of transportation, whereas the freight settlement document represents the financial
settlement of the carrier service. See the SAP Transportation Management documentation.

QUESTION NO: 3

Open the newly created freight unit and review the data. There are 3 correct answers to this question.
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A. On the General Data tab, review the locations, dates, and weight
B. In the Document Flow tab, click the freight unit number.
C. Accelerate field service delivery using mobile scheduling apps

D. Review the Label and verify that it corresponds to the sales order number.

ANSWER: ABD

Explanation:

Reviewing the freight unit's General Data tab is the appropriate way to validate the operational information created from the
preceding demand document. This area presents the freight unit’s relevant source and destination locations, planned dates,
and calculated quantities such as weight, enabling the user to confirm that the transportation requirement was generated
with the expected basic data. The Document Flow provides the business-document navigation needed to access the
generated freight unit from its related document; selecting the freight unit number opens the corresponding freight-unit record
for inspection. The Label is also an important identification attribute for this validation step. Checking that its value
corresponds to the sales order number confirms the expected reference and makes the freight unit easier to identify in
planning and execution processes. Together, these checks validate the freight unit’s core transportation data, its document
relationship, and its business reference. SAP Transportation Management freight units are demand-based transportation
objects used as the basis for transportation planning and are documented in the SAP Transportation Management
documentation. For related process context, see SAP’s Discovering SAP Transportation Management learning journey.

QUESTION NO: 4

The master data in SAP TM can be described as a transportation network. To support proper transportation planning and
execution, several master data elements are needed.

When combined, these elements outline a transportation network comprised of the following elements: There are 4 correct
answers to this question.

A. Locations (customers, vendors, plants, shipping points, ports, airports, hubs,...)
B. Schedules

C. Transportation zones and zone hierarchies

D. Transportation lanes

E. Shipping Condition

ANSWER: ABCD

Explanation:

In SAP Transportation Management, the transportation network is the master-data foundation used to model where freight is
collected, moved, and delivered, as well as the available relationships and planned services between those points.
Locations (customers, vendors, plants, shipping points, ports, airports, hubs,...) represent the physical or business
sites involved in transportation activities. Transportation zones and zone hierarchies group locations geographically or
logically, enabling planning rules, rate determination, and lane definitions to apply at an aggregated level. Transportation
lanes define the directional connection between source and destination locations or zones and can carry planning-relevant
attributes such as means of transport, carrier, duration, and distance. Schedules model recurring transportation services
and their timing, which allows the optimizer and manual planners to consider scheduled departures and arrivals during
freight planning. Together, these elements create the network context needed for route determination, capacity and schedule
consideration, and execution planning in SAP TM. SAP describes transportation lanes and schedules as central objects for
representing the transportation network and transportation service availability. See the SAP TM documentation on
transportation lanes and the SAP Learning content on the transportation network.

QUESTION NO: 5
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Based on your company policy, the hazardous product POISON should NOT be transported on means of transport TRUCK
unless authorized by user A.

How can you maintain the system reaction in the corresponding incompatibility definition used by user A? There are 2
correct answers to this question.

A. Automatic Violation: Incompatibility Must Not Be Violated Manual Violation: Incompatibility Is Ignored

B. Automatic Violation: Incompatibility Must Not Be Violated Manual Violation: Incompatibility Must
Not Be Violated

C. Automatic Violation: Incompatibility Is Ignored
Manual Violation: Warninglf Incompatibility is Violated

D. Automatic Violation: Incompatibility Must Not Be Violated Manual Violation: Warninglf Incompatibility is Violated

ANSWER: CD

Explanation:

The appropriate configurations are those in which a manual incompatibility violation produces a warning. This reaction
supports the stated policy because the incompatibility between POISON and TRUCK remains visible to the planner, while an
authorized user can consciously accept the exception and continue processing. SAP Transportation Management
distinguishes the reaction to violations created by automatic planning from the reaction when a user manually creates or
changes an assignment. Therefore, an incompatibility can be configured so that automatic planning must respect the
restriction while a manual exception produces a warning. It can also be configured to ignore the restriction during automatic
processing while still issuing a warning when the incompatibility is manually violated. In both cases, the key requirement for
user A is the warning on manual violation: it provides an explicit control point for authorization rather than silently treating the
hazardous-product restriction as irrelevant. These reaction settings are maintained in the incompatibility definition and are
evaluated during relevant transportation planning activities. SAP’s Transportation Management documentation is available at
SAP Help Portal: SAP Transportation Management; related TM learning content can be found at SAP Learning:
Transportation Management.

QUESTION NO: 6

What is case-sensitive?
A.OTP

B. Recovery

C. Implement

D. Password

ANSWER: D

Explanation:

Password is correct. In SAP authentication, passwords are generally case-sensitive, meaning that uppercase and lowercase
characters are treated as distinct. A password entered with different capitalization from the value originally set will not match,
even if all of its letters, numbers, and special characters otherwise appear identical. For example, “Transport95” and
“transport95” are different passwords. This behavior supports stronger authentication because it increases the possible
combinations available for a password and ensures that users must enter their credentials exactly as configured. SAP’s
security guidance recommends strong passwords that use a mixture of uppercase letters, lowercase letters, numbers, and
special characters, subject to the applicable password policy parameters in the ABAP system. Administrators can control
password-policy requirements through profile parameters, while users must provide the password with the exact character
case during logon. See SAP’s password security documentation and the SAP security learning resources for password-
policy and authentication guidance.
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QUESTION NO: 7

Which activities can you perform in the transportation cockpit?
There are 3 correct answers to this question.

A. Assign freight units to an existing freight order

B. Remove freight units from an existing freight order

C. Create a freight order for selected freight units

D. Create a freight settlement document

E. Create a forwarding quotation

ANSWER: ABC

Explanation:

The transportation cockpit is used for interactive transportation planning. A planner can select freight units and assign them
to an existing freight order, remove freight units from an existing freight order, or create a new freight order for selected
freight units. These functions support manual consolidation, replanning, and correction of transportation plans.

A freight settlement document is created during settlement processing, not by planning freight units in the cockpit. A
forwarding quotation is a commercial document used in forwarding scenarios and is not created as a cockpit planning result.
See the SAP Transportation Management documentation.

QUESTION NO: 8

What is maintained in the ERP system, from where it is transferred to SAP TM as locations and business partners using the
SAP Core Interface (GIF)?

Please choose the correct answer.

A. The processing of the dangerous.

B. You can use the dangerous.

C. The customer and supplier master data.

D. The output of error

ANSWER: C

Explanation:

The customer and supplier master data is correct. In an ERP-to-SAP Transportation Management integration, customer and
supplier master records are the relevant ERP master data objects for creating the business-partner and location information
that TM needs for transportation planning and execution. A customer or supplier represents a business entity with which the
company conducts business, while the associated address and organizational data provide the basis for a physical location
used in freight processes, such as a ship-from, ship-to, consignee, or carrier-related location. The Core Interface transfers
this foundational master data so that TM can consistently identify the involved parties and locations when documents and
transportation requirements are integrated from ERP. Maintaining the master data centrally in ERP also supports consistent
data usage across the connected systems and avoids manually recreating the same partners and addresses in TM. SAP
describes Transportation Management as using integrated business data to support planning and execution processes; its
product documentation is available through the SAP Transportation Management Help Portal. For SAP learning content on
the ERP and Transportation Management process context, see SAP Learning: Discover SAP S/4HANA Transportation

Management.
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QUESTION NO: 9

In which object can you track and trace the whole journey of your goods?
A. Freight booking

B. Forwarding order

C. Freight unit

D. Freight order

ANSWER: C

Explanation:

Freight unit is correct because it represents the transportation demand for goods from the original source location to the
final destination. It is therefore the business object that provides an end-to-end view of the goods’ journey, even where
planning results in multiple transport stages and multiple execution documents. A freight unit can be assigned to one or more
freight orders or freight bookings, allowing the complete transportation chain to be represented while retaining the
perspective of the goods themselves. In SAP Transportation Management, tracking information and execution status
updates can be evaluated against this demand-oriented object so that users can follow the overall progress of the shipment
rather than only a single carrier movement or transport leg. This makes the freight unit the appropriate object for tracking and
tracing the whole journey. SAP describes freight units as the central representation of transportation demand and explains
their use in transportation planning and execution processes. See the SAP Transportation Management documentation at
SAP Help Portal: SAP Transportation Management and the related learning content at SAP Learning: Explore SAP
Transportation Management.

QUESTION NO: 10

The Core Interface (CIF) is important for its role in which of these processes: Please choose the correct answer.
A. Integrating data from mobile apps.

B. Replicating master data between an SAP ERP and SAP TM system.

C. Logging events in the transportation process.

D. Integrating geographical information to render maps on screen.

ANSWER: B

Explanation:

Replicating master data between an SAP ERP and SAP TM system is correct because the Core Interface is the standard
integration mechanism used in the classic SAP Transportation Management landscape to exchange relevant business data
with an ERP system. It enables ERP-originated master data that Transportation Management needs for planning and
execution, such as locations, business partners, products, and related logistical data, to be transferred into the TM system in
a controlled and consistent way. CIF integration is also designed to support the exchange of selected transactional objects,
ensuring that transportation planning can operate on ERP-relevant supply-chain information and that connected processes
remain synchronized. This integration role is fundamental where SAP ERP and SAP TM are deployed as separate systems,
because TM requires dependable, up-to-date ERP data before transportation requirements and planning documents can be
created and processed. SAP documents the integration architecture and data exchange capabilities for Transportation
Management in its product documentation at SAP Transportation Management Help Portal. Additional SAP guidance on
integrating Transportation Management with ERP-based systems is available through the SAP Support Knowledge Base.

QUESTION NO: 11

What is a logical or physical place in which resources are managed on a quantity basis? Please choose the correct answer.
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A. SAP ERP integration
B. A location
C. Leverage seamless

D. Ultimate goal

ANSWER: B

Explanation:

A location is correct because SAP Transportation Management uses a location as the master-data representation of a
physical or logical place in the transportation network. A location can represent such business-relevant places as a plant,
warehouse, distribution center, port, customer site, or other point at which transportation-related activities occur. The
definition is intentionally broad: it supports both real-world physical sites and logical organizational or network points used for
planning and execution.

Locations provide the geographic and business context needed by Transportation Management processes. They can be
assigned addresses and geographic coordinates and can be used as origins, destinations, stops, and points relevant to
freight-unit and freight-order planning. Where quantity-based resource management is relevant, the location establishes the
place to which the resource or capacity context belongs. This makes it a core object for modeling the transportation network
consistently and for enabling planning calculations based on where activities and resources are handled.

SAP describes locations as fundamental master data for transportation planning and execution. For further SAP
Transportation Management product and learning documentation, see the SAP Transportation Management Help Portal and
SAP Learning: Discovering SAP Transportation Management.

QUESTION NO: 12

Which settings can affect the scheduling result of a freight order?
There are 3 correct answers to this question.

A. Transportation duration

B. Resource availability

C. Loading and unloading durations

D. Rate table validity

ANSWER: ABC

Explanation:

Transportation duration determines the planned time required for a transportation stage. It can be taken from the
transportation lane or derived using the distance and the average speed of the relevant means of transport.

Resource availability affects the periods during which the vehicle resource can be used. SAP TM considers the resource
calendar when scheduling loading, transportation, and unloading activities. Loading and unloading durations also affect
the planned start and finish times at the relevant stops.

Rate tables are used for charge calculation and do not determine the schedule of a freight order. See the SAP
Transportation Management documentation.
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