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QUESTION NO: 1

A support engineer is reviewing a vCenter alarm indicating that an ESXi host has entered maintenance mode unexpectedly.

What is the most likely impact on virtual machines that are still running on that host?

A. The virtual machines must be migrated, powered off, or otherwise evacuated before maintenance mode can complete.

B. The virtual machines automatically receive new IP addresses.

C. The virtual machines are converted to templates.

D. The virtual machines are permanently removed from vCenter inventory.

ANSWER: A 

Explanation:

The host cannot enter maintenance mode while powered-on virtual machines remain running unless they are evacuated, 
migrated, or otherwise handled according to the cluster configuration and maintenance workflow. Maintenance mode is 
intended to prepare a host for servicing by preventing it from running active workloads. In a cluster with sufficient resources 
and vMotion availability, eligible virtual machines are normally migrated to other hosts before the host is serviced.

The engineer should review the host tasks, recent events, and virtual-machine placement to determine whether migration 
completed or whether a workload prevented maintenance mode from being entered. VMware maintenance-mode guidance 
is available through the Broadcom Knowledge Base.

QUESTION NO: 2

A customer requires additional Avaya Aura® applications to be added to the ACP 4200. This has been reviewed and 
approved by Avaya's ACP Product Management team. It has been determined that a new computer server is required to 
meet the expanded resource requirement.

Which three parts of the Lifecycle Workbook need to be updated to provide for the new requirements? (Choose three.)

A. Contact Info

B. ACP 4200 Solution RMU Elevation

C. Serial Numbers

D. Network Data

E. QA Checklist

ANSWER: B C D 

Explanation:

Adding a computer server changes the deployed ACP 4200 solution inventory, its management-resource allocation, and the 
network information required to integrate the server into the converged platform. Therefore, ACP 4200 Solution RMU 
Elevation must be updated to document the approved elevation of solution resources and management-unit capacity 
associated with the expanded application footprint. Serial Numbers must be updated because the newly introduced physical 
server is a supportable hardware asset whose identifying information must be captured for lifecycle support, maintenance, 
and service records. Network Data must also be updated because the additional server requires documented network 
connectivity and addressing details so that its interfaces, VLAN/subnet placement, host information, and application 
communications can be provisioned consistently with the solution design. Maintaining these three workbook areas ensures 
that the approved capacity expansion is represented in the solution’s resource, asset, and network records before 
implementation. Avaya provides product documentation and support resources through the Avaya Support portal; current 
ACP product information is also available from Avaya Converged Platform.
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QUESTION NO: 3

A support engineer logs into the System Manager (SMGR) application on an ACP 4.0 system with the intention of checking 
VPFM warning messages for the VSP switch. The engineer is unable to see the VPFM link in SMGR.

What could be causing this Problem?

A. The VPFM link was removed from SMGR as part of the upgrade of the system to ACP 4.0.

B. The engineer's SMGR account has insufficient access privileges to launch VPFM.

C. The VPFM link has been renamed as Orchestrator in ACP 4.0.

D. The engineer should connect to VPFM directly and not through SMGR.

ANSWER: B 

Explanation:

The engineer's SMGR account has insufficient access privileges to launch VPFM. In Avaya Converged Platform 
deployments, System Manager provides the integrated entry point to management applications, but the visibility and 
availability of an application link are controlled by role-based access control. A user must be assigned the applicable 
privileges or roles for Virtual Provisioning Fabric Manager (VPFM) in addition to being able to authenticate to System 
Manager. If those permissions are absent, the VPFM launch link is not displayed to that user, preventing access to switch-
related status, alarms, and warning information through the SMGR interface.

This behavior supports least-privilege administration: access to fabric and network-management functions is limited to 
personnel authorized to view or administer them. The appropriate corrective action is for an SMGR administrator to review 
the engineer's assigned roles and add the VPFM-related access entitlement required by the organization’s ACP role design. 
Avaya documentation and product resources are available through the Avaya Documentation portal and the Avaya Support 
portal, where the applicable ACP and System Manager administration guides describe user, role, and access management.

QUESTION NO: 4

What would a support engineer expect to find when using MSC to support, troubleshoot and maintain the ACP 4200 4.0?

A. All current and previous license files

B. Software library store

C. Pod Upgrade Manager (PUM)

D. VMware vSphere client application for VMware 6.5

ANSWER: D 

Explanation:

VMware vSphere client application for VMware 6.5 is correct because the Management Services Console (MSC) is the 
service and maintenance access point used by support personnel for an Avaya Converged Platform deployment. For ACP 
4200 release 4.0, the underlying virtualization environment is based on VMware vSphere 6.5. The MSC provides the 
vSphere client capability needed to connect to and administer the virtual infrastructure during operational support activities.

This access is important when troubleshooting because an engineer may need to review virtual-machine state, access VM 
consoles, check host and datastore resources, inspect alarms, and perform controlled administrative actions within the 
supported VMware environment. The vSphere client on the MSC therefore gives the engineer an appropriate management 
interface for the ACP virtualized components while retaining the platform’s established support workflow. VMware 
documents vSphere 6.5 administration and client access in its vSphere 6.5 Documentation Center. Avaya product 
documentation and support resources for Converged Platform systems are available through Avaya Support.
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QUESTION NO: 5

A support engineer is investigating a storage-related alarm on an ACP 4200 system.

Which two checks should be performed first in vCenter Server to determine whether the ESXi hosts still have access to the 
shared storage? (Choose two.)

A. Verify that the expected datastores are mounted on the affected ESXi hosts.

B. Review the storage-path status for failed or degraded paths.

C. Disable vSphere HA for the cluster.

D. Restart all virtual machines on the affected hosts.

E. Reset the VSP switch configuration to defaults.

ANSWER: A B 

Explanation:

The engineer should verify that the expected datastores are mounted and accessible on the affected ESXi hosts, and review 
the host storage-path status for failed or degraded paths. Mounted datastore visibility confirms whether the host can 
currently access the storage location containing virtual-machine files. Storage-path status identifies whether the underlying 
connection between the ESXi host and the shared storage system is operational and whether redundant paths remain 
available.

These checks are non-disruptive and help distinguish a host-storage connectivity condition from a virtual-machine or vCenter 
inventory issue. Rescanning storage can be considered after the current datastore and path state has been assessed. 
VMware storage administration information is available in the vSphere Storage documentation. Avaya release-specific ACP 
procedures are available through Avaya Support.

QUESTION NO: 6
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Refer to the exhibit.

When a support engineer navigates to Orchestrator’s Rack View of an ACP 4200 system, the engineer notices that the V1-
V6 slots on the right of the diagram are not populated.

What could be causing this problem?

A. V1-V6 are used to represent Virtual Machines which are not present in this particular system.

B. V1-V6 are used to represent Vertical PDUs which are not present in this particular system.

C. V1-V6 are used to represent G450 Media Modules which are not present in this particular system.

D. V1-V6 are only used for ACP 100 systems.

ANSWER: A 

Explanation:
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V1-V6 are used to represent Virtual Machines which are not present in this particular system. In Avaya Orchestrator Rack 
View, the virtual-machine positions provide a visual representation of the virtualized workloads that have been discovered 
and associated with the Converged Platform system. These positions are inventory-dependent rather than fixed hardware 
bays. Therefore, an empty virtual-machine position does not by itself indicate a rack, server, or Orchestrator fault; it can 
simply mean that no virtual machine is deployed, registered, or currently discovered for that position in the ACP 4200 
configuration. A support engineer should correlate the Rack View display with the system’s configured solution components 
and the virtual-machine inventory in Orchestrator before treating the unpopulated positions as a hardware issue. Avaya 
Converged Platform is designed to host Avaya applications as virtualized workloads, and management visibility depends on 
the deployed environment and collected inventory. See Avaya’s Converged Platform product information and the Avaya 
Support documentation portal for platform documentation and software-management guidance.

QUESTION NO: 7

A support engineer is preparing to update the firmware on a VSP switch in an ACP 4200 system.

Which two actions help preserve service availability during the maintenance activity? (Choose two.)

A. Verify that switch redundancy is active.

B. Schedule downtime for the affected switch in Orchestrator.

C. Disable all SNMP monitoring on both VSP switches.

D. Reset the peer VSP switch to factory defaults.

E. Power off both VSP switches before uploading the image.

ANSWER: A B 

Explanation:

The engineer should verify that switch redundancy is active before beginning the upgrade and schedule downtime for the 
affected switch in Orchestrator before the maintenance window starts. Confirming redundancy validates that the peer switch 
is available to maintain the intended resilient network design while one switch is restarted or otherwise unavailable. 
Scheduled downtime tells Orchestrator that the interruption is planned and reduces unnecessary notifications generated by 
expected device-state changes.

These actions should be completed before the firmware work begins. Acknowledging alerts is useful only after alerts have 
already been raised, and disabling monitoring protocols can obscure unexpected faults during the change. Avaya ACP 
operational guidance is available through Avaya Support; VOSS documentation is available from the Extreme Networks 
VOSS documentation library.
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