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QUESTION NO: 1

To use Dual Voicemail Pro, the Avaya IP Office system must have which mode?

A. Preferred Mode

B. Select Mode

C. Non select Mode

D. Voicemail Pro Mode

ANSWER: B 

Explanation:

Select Mode is required for Dual Voicemail Pro because this deployment is an IP Office Select resiliency capability. In this 
mode, an IP Office system can be configured to use two Voicemail Pro servers: a primary server that normally provides 
voicemail services and a secondary server that can take over when the primary voicemail service is unavailable. This 
arrangement improves voicemail availability and supports service continuity for users during a Voicemail Pro server failure or 
outage. The IP Office configuration identifies the primary and secondary Voicemail Pro server addresses and uses the 
Select-mode licensing and feature set needed to support the dual-server arrangement. Before enabling the feature, the 
administrator should also ensure that the Voicemail Pro servers are compatible with the IP Office release and that voicemail 
data synchronization and network connectivity have been planned according to Avaya guidance. Avaya’s IP Office 
documentation describes Dual Voicemail Pro within the IP Office Select feature set and associated resiliency configuration. 
See the Avaya IP Office documentation download and the Avaya IP Office support page for product documentation and 
release-specific implementation materials.

QUESTION NO: 2

Which three system roles can be present in an Avaya IP Office Server Edition solution? (Choose three.)

A. Primary Server

B. Secondary Server

C. Expansion System

D. DHCP Server

E. Call Recording Server

ANSWER: A B C 

Explanation:

The Primary Server, Secondary Server, and Expansion System are supported roles in a Server Edition solution. The 
Primary Server provides the central Server Edition role and associated management functions. A Secondary Server can 
provide resilience for supported services, while an Expansion System extends the solution with additional IP Office capacity 
at another site.

The roles must be planned and configured according to the supported Server Edition architecture, software release, and 
licensing requirements. Network connectivity, time synchronization, and backup planning are also important in a distributed 
deployment. Avaya Server Edition documentation is available through the Avaya Documentation Portal.

QUESTION NO: 3

In Voicemail Pro, which action should be used for creating an auto-attendant?

A. Menu Action
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B. Generic Action

C. Route Incoming Call Action

D. Condition Action

ANSWER: A 

Explanation:

Menu Action is the Voicemail Pro action used to build an auto-attendant because it presents callers with a recorded menu 
and collects their keypad selection. Within a menu start point or call flow, the administrator records or selects the greeting, 
defines the available digits, and connects each digit result to the appropriate next action, such as transferring a caller to an 
extension, hunt group, mailbox, another menu, or an announcement. It can also define handling for no input and invalid 
input, allowing the auto-attendant to repeat prompts or follow an alternative call path. This is the core behavior required for 
an automated attendant: greeting the caller, offering choices, and routing calls according to the caller’s DTMF response. 
Voicemail Pro call flows can use Menu Action alongside other actions where needed, but Menu Action is the component that 
implements the selectable caller menu itself. Avaya’s IP Office documentation and product-support resources describe 
Voicemail Pro administration and call-flow features, including menu-based call handling. See the Avaya Support portal and 
the Avaya Documentation portal for IP Office and Voicemail Pro documentation.

QUESTION NO: 4

When manually setting up an IP telephone on an Avaya IP Office solution, which setting represents the IP address of the 
Avaya IP Office?

A. CallSv

B. Phonetyp

C. SwitchSv

D. Router

ANSWER: C 

Explanation:

SwitchSv is the manual IP-telephone administration setting used to identify the call-server or switch address that the 
telephone must contact. In an Avaya IP Office deployment, this value is the IP address of the IP Office system that provides 
the telephone’s call-control service. Entering the IP Office’s LAN address in SwitchSv enables the phone to locate and 
register with the system when automated address assignment or provisioning is unavailable, unsuitable, or being bypassed 
for troubleshooting. This setting is therefore especially important during a manual installation because it supplies the 
endpoint with the essential destination for IP Office telephony registration and signaling. The address entered must be 
reachable from the phone’s voice network and should correspond to the IP Office interface intended to serve IP endpoints. 
Avaya documentation for the relevant IP Office release and telephone model should always be consulted, since supported 
endpoint types and provisioning behavior can vary by software release. See the Avaya Support portal and the Avaya 
Documentation portal for IP Office administration and IP telephone installation documentation.

QUESTION NO: 5

During a standard installation of Avaya IP Office Server Edition, which three parameters should be known to the installer? 
(Choose three.)

A. IP Address/Subnet

B. DDI/DID

C. Root Password

D. Server Name
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E. Trunk ID

ANSWER: A C D 

Explanation:

A standard Avaya IP Office Server Edition installation requires the installer to have the network addressing information, the 
initial administrative credentials, and the server’s identifying name available before deployment. IP Address/Subnet is 
required so that the server can be placed correctly on the customer network and reached by management clients and other 
IP Office components. The selected address must be appropriate for the LAN and must not conflict with another network 
device. Root Password is essential because it secures privileged access to the Linux-based server and is established or 
supplied as part of the initial server configuration process. The installer must retain it securely for authorized maintenance 
and administration. Server Name identifies the Server Edition system in its configuration and management environment and 
should be planned consistently with the customer’s naming conventions. Collecting these values before installation supports 
an orderly initial configuration and prevents avoidable access or connectivity delays. Avaya’s IP Office documentation is 
available through the Avaya Support Documentation portal; the IP Office product documentation and deployment resources 
are also indexed at Avaya IP Office.

QUESTION NO: 6

What are three common licenses that are valid for the Avaya IP Office Primary Server? (Choose three.)

A. Server Edition

B. SIP Trunk Channels

C. Power User

D. IPSec Tunneling

E. PRI Channels

ANSWER: A B E 

Explanation:

Server Edition, SIP Trunk Channels, and PRI Channels are valid license types for an Avaya IP Office Server Edition Primary 
Server. The Server Edition license establishes the server’s role as the Primary Server within a Server Edition solution and 
supports its central call-control and licensing functions. The Primary Server is the system node on which Server Edition 
licensing is managed and from which licensed functionality can be made available throughout the Server Edition network.

SIP Trunk Channels license the number of simultaneous external calls that may use SIP trunks. The required quantity is 
based on the maximum number of concurrent SIP trunk calls needed, rather than simply the total number of SIP trunk 
accounts configured. PRI Channels similarly license simultaneous calls on digital PRI trunk connections, with the channel 
count selected to meet the capacity of the connected PRI service and the organization’s expected call volume.

Avaya documents IP Office licenses and their applicable platforms in the IP Office documentation. Current product 
documentation and release-specific administration material are also available from the Avaya Support portal.

QUESTION NO: 7

On an Avaya IP Office, where can you check newly created extensions and users, and “who” created them?

A. Audit trail

B. Monitor

C. Manager

D. Extension form
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ANSWER: A 

Explanation:

Audit trail is the appropriate feature because IP Office records administrative configuration activity in its audit log. When an 
administrator creates objects such as users or extensions, the log provides an audit record of the change, including the date 
and time of the event, the configuration item affected, the nature of the action, and the account used to make the change. 
This makes it the operationally useful place to investigate both that a new user or extension was added and which 
administrator performed the work. Audit information supports accountability and troubleshooting, particularly where multiple 
administrators can access and modify the IP Office configuration. The records are viewed through the IP Office management 
tools and should be reviewed as part of normal change-control practice when unexpected configuration changes are found. 
Avaya’s IP Office documentation describes the Audit Trail facility and the configuration events it captures; see the Avaya IP 
Office documentation. Additional IP Office product documentation and administration resources are available from the Avaya 
Support portal.

QUESTION NO: 8

Before performing a planned Avaya IP Office software upgrade, which two items should be backed up? (Choose two.)

A. IP Office configuration

B. Voicemail Pro configuration and data

C. System Monitor trace filters

D. Telephone call history

E. SSA snapshots only

ANSWER: A B 

Explanation:

The IP Office configuration and the Voicemail Pro configuration and data should be backed up before a planned 
upgrade. The IP Office configuration backup preserves system settings such as users, extensions, trunks, short codes, 
routing, and licensing information. The Voicemail Pro backup preserves voicemail application data, including call flows, 
mailbox settings, prompts, and other voicemail configuration.

Maintaining current backups provides a recovery point if an upgrade does not complete as expected or if configuration 
restoration is required. Backup files should be stored in a protected location that is separate from the system being 
upgraded, and the restoration procedure should be verified as part of the organization’s maintenance process. Refer to the 
Avaya Support portal for release-specific IP Office upgrade, backup, and restore documentation.
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