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QUESTION NO: 1

During a standard installation of Avaya IP Office Server Edition, which three parameters should be known to the installer? 
(Choose three.)

A. IP Address/Subnet

B. DDI/DID

C. Root Password

D. Server Name

E. Trunk ID

ANSWER: A C D 

Explanation:

During a standard installation of Avaya IP Office Server Edition [1], the three parameters that should be known to the 
installer are IP Address/Subnet, Root Password, and Server Name. DDI/DID and Trunk ID are not parameters that need to 
be known to the installer.

Reference:

QUESTION NO: 2

What are three common licenses that are valid for the Avaya IP Office Primary Server? (Choose three.)

A. Server Edition

B. SIP Trunk Channels

C. Power User

D. IPSec Tunneling

E. PRI Channels

ANSWER: A B E 

Explanation:

The three common licenses that are valid for the Avaya IP Office Primary Server are Server Edition, SIP Trunk Channels, 
and PRI Channels. Power User and IPSec Tunneling are not valid licenses for the Primary Server.

Reference:

Reference: https://downloads.avaya.com/css/P8/documents/100175142 (29)
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QUESTION NO: 3

On an Avaya IP Office Server Edition, in which situation would you select the IP Office Server types?

A. By the Admin PW

B. Via the Security PW

C. During Ignition Process

D. After Ignition

ANSWER: C 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/100175282 (41)

QUESTION NO: 4

On an IP Office 500V2, how is the default operating mode of A-Law or µ-Law configured?

A. It is checked during system startup

B. It is entered in the BootP file

C. It is on the System SD cards

D. It is configured using Manager

ANSWER: D 

Explanation:

The default operating mode of A-Law or µ-Law on an IP Office 500V2 is configured using Manager. It is not checked during 
system startup, entered in the BootP file, or on the System SD cards.

Reference:

QUESTION NO: 5

On an Avaya IP Office customer system, only three out of four analog trunks are connected to a provider. Which solution for 
the fourth trunk port would not impact the operational trunks?

A. The Line Appearance ID should be set to 700

B. No settings are needed

C. The Line Group ID needs to be set to Default

D. The Trunk has to be set to Out of Service using SSA
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ANSWER: B 

Explanation:

no settings are needed for the fourth trunk port that is not connected to a provider. This will not impact the operational trunks. 
The Line Appearance ID should not be set to 700, the Line Group ID does not need to be set to Default, and the Trunk does 
not have to be set to Out of Service using SSA.

Reference:

QUESTION NO: 6

Which two methods can be used to capture Avaya IP Office call activity on the System Status Application (SSA)? (Choose 
two.)

A. Copy snapshot

B. Continuous log

C. Save as

D. Snapshot only

E. Copy log

ANSWER: A B 

Explanation:

The two methods that can be used to capture Avaya IP Office call activity on the System Status Application (SSA) are:

Reference:

QUESTION NO: 7

On which three Avaya IP Office trunk types is Mobile Call Control supported? (Choose three.)

A. SIP trunk

B. PRI trunk

C. Analog trunk

D. BRI trunk

E. H323

ANSWER: A B E 

Explanation:
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Reference: https://documentation.avaya.com/bundle/AdministeringAvayaIPOfficePlatformManagerR11.0/page/ 
Mobile_Call_Control.html

QUESTION NO: 8

On an Avaya IP Office, the Line Group ID has a functional dependency to which two parameters? (Choose two.)

A. Incoming Call Route (ICR)

B. Alternate Route Selection (ARS)

C. Time profile

D. Hunt group

E. Voice recording

ANSWER: A B 

Explanation:

On an Avaya IP Office, the Line Group ID has a functional dependency to both the Incoming Call Route (ICR) and the 
Alternate Route Selection (ARS). It does not have a functional dependency to the Time Profile, Hunt Group, or Voice 
Recording.

Reference:

QUESTION NO: 9

On an Avaya IP Office solution, which feature will allow incoming calls to be routed appropriately during business hours?

A. Time Profile

B. IP Protocol

C. Firewall Profile

D. Alternate Network Selection

ANSWER: A 

Explanation:

Time Profile feature will allow incoming calls to be routed appropriately during business hours. The Time Profile feature 
allows you to create different profiles for different times of the day, and then assign different routes for incoming calls based 
on the active profile. For example, you could route calls to the main line during business hours, and to a voicemail box after 
hours.

Reference:
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QUESTION NO: 10

Which Voicemail Pro solution is only supported with IP Office Select?

A. Dual Voicemail Pro

B. Centralized Voicemail Pro

C. Stand-alone Voicemail Pro

D. Distributed Voicemail Pro

ANSWER: C 

Explanation:

The Voicemail Pro solution that is only supported with IP Office Select is Stand-alone Voicemail Pro. Stand-alone Voicemail 
Pro is designed for IP Office Select deployments and provides a range of features such as auto attendant, an integrated web 
interface, and support for multiple languages. It can be used as a stand-alone voicemail solution, or it can be integrated with 
other Avaya IP Office solutions for a more complex unified communications solution.

Reference:
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