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Topic Break Down

Topic No. of Questions

Topic 1, Implementation Basics 5

Topic 2, Data Integration 2

Topic 3, Classification and Organization Data 20

Topic 4, Compensation Plans 31

Topic 5, Processing 30

Topic 6, Reports and Dashboards 6

Topic 7, Security and Administration 9

Total 103
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QUESTION NO: 1

Which of the following are characteristics of Calendars? Note: There are 2 correct answers to this question.

A. You can have two rules with the same name, as long as they are on different Calendars.

B. You can change the dates of a period after a Pipeline has been run without causing a disconnect in the results.

C. Leaf periods on a Calendar CANNOT contain gaps or overlap.

D. You CANNOT delete a period once a Pipeline has been run for that period.

ANSWER: C D 

Explanation:

“Leaf periods on a Calendar CANNOT contain gaps or overlap.” is correct because leaf periods are the lowest-level, 
processing-relevant calendar periods in SAP Commissions. Their date ranges must form an unambiguous timeline for the 
calendar. This ensures that transaction and credit-processing activity can be assigned consistently to exactly the intended 
processing period, without an uncovered date or competing period assignments. “You CANNOT delete a period once a 
Pipeline has been run for that period.” is also correct because pipeline execution creates results and processing history tied 
to the calendar period. SAP Commissions protects this historical processing context by preventing removal of a period that 
has already been used in a pipeline run. This preserves the integrity and auditability of calculated compensation results, 
including downstream balances, payments, and reporting that may depend on that period. Calendar configuration is 
therefore expected to be finalized carefully before production processing begins, with subsequent operational changes 
managed in a way that maintains existing historical results. SAP’s Commissions documentation is available in the SAP 
Commissions Help Portal; related implementation learning content is available through SAP Learning.

QUESTION NO: 2

Which of the following are characteristics of a Rate Table? Note: There are 2 correct answers to this question.

A. A Rate Table can be used to calculate per-credit or aggregate commissions.

B. A Rate Table CANNOT be built with Fixed Values or Formulas.

C. The same Rate Table CANNOT be used in multiple rules.

D. The same Rate Table can be used to calculate both step and straight commissions.

ANSWER: A D 

Explanation:

A Rate Table can be used to calculate per-credit or aggregate commissions. In SAP Commissions, a rate table provides the 
rate or amount that an incentive rule applies after the rule evaluates its eligible credits and relevant measure values. The rule 
configuration determines whether calculation is performed at the individual-credit level or on an accumulated, aggregate 
result for the applicable period. This makes rate tables a central reusable mechanism for translating attainment or other 
measured results into commission outcomes.

The same Rate Table can be used to calculate both step and straight commissions. A table can define tier thresholds and 
associated rates, while the incentive-rule calculation method determines how those tiers are applied. A straight calculation 
applies the rate associated with the attained tier to the applicable base, whereas a step calculation applies rates 
incrementally across tier ranges. Consequently, the tiered data maintained in one rate table can support either approach 
when referenced by appropriately configured rules. SAP’s product documentation describes rate tables and incentive-rule 
calculation configuration as related but distinct implementation components. See the SAP Commissions documentation and 
the SAP Commissions Implementation Guide.

QUESTION NO: 3

Each sales representative receives 5% on each individual sale up to $10000. Individual sales over
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$10000 and up to $15000 are paid at 10%. Any individual sales over $15000 receive 15% commission. Which type of rule 
should you use to create this compensation structure?

A. Secondary measurement rule

B. Per credit incentive rule

C. Indirect credit rule

D. Bonus incentive rule

ANSWER: B 

Explanation:

Per credit incentive rule is the appropriate rule because the commission must be calculated separately for every individual 
sale credit. This rule type evaluates each credit’s measured value independently and applies the applicable rate from a rate 
table or tier structure. In this scenario, the individual sale amount is the measure: sales through $10,000 receive the first rate, 
sales in the next stated range receive the second rate, and sales above $15,000 receive the highest rate. The rule therefore 
supports credit-level, tiered commission calculation without requiring sales from separate transactions to be accumulated 
before the rate is determined. SAP Commissions uses incentive rules to translate credited transaction results into incentive 
earnings, and a per-credit design is intended for calculations driven directly by each eligible credit. The rate-table 
configuration can hold the threshold ranges and corresponding percentage rates, while the rule applies that configuration to 
the sales credits assigned to each representative. See SAP’s SAP Commissions documentation and the SAP Learning 
overview for SAP Commissions.

QUESTION NO: 4

Which of the following statements describe the relationship between participants and positions? Note: There are 3 correct 
answers to this question.

A. A participant can have multiple positions at a given time.

B. A position can have multiple participants at a given time.

C. A position can have a designated manager.

D. A participant represents an individual who can receive compensation.

E. A position must be permanently assigned to the same participant.

ANSWER: A C D 

Explanation:

A participant represents an individual who can receive compensation, while a position represents the functional role used in 
compensation processing. A participant can hold multiple positions concurrently when the person performs more than one 
compensated role. However, a position can have only one active participant at a given time. Positions can also include a 
designated manager, which supports creation of the organizational reporting relationship. See the SAP Commissions Help 
Portal for participant and position administration concepts.

QUESTION NO: 5

Before running the Post-Calculation stage, which of the following is recommended?

A. Review Classify stage results to ensure accuracy.

B. Run the Finalize stage to prevent compensation from being paid.

C. Review Pay stage results to ensure accuracy.
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D. Enable Approve Calculation Data in preferences.

ANSWER: C 

Explanation:

Review Pay stage results to ensure accuracy. is recommended before the Post-Calculation stage because the Pay stage is 
where SAP Commissions produces and validates the payment-related results derived from the completed compensation 
calculation. Reviewing these results lets administrators confirm that earnings, adjustments, balances, and payment outputs 
are complete and reasonable for the processing period. This validation is important because Post-Calculation performs 
subsequent processing after the core calculation and payment results have been established; proceeding only after a review 
helps preserve a controlled and auditable operational run.

In practice, the review should focus on whether the pay results align with expected compensation plans, crediting outcomes, 
and any approved adjustments. Any exceptions identified at this point can be investigated and resolved through the 
appropriate correction and recalculation process before advancing the pipeline. SAP Commissions documentation organizes 
processing activities by pipeline stage and provides the relevant operational context for calculation and payment processing. 
See the SAP Commissions documentation and the SAP Learning content for SAP Commissions.

QUESTION NO: 6

Your compensation plan has three deposits for one of your payees. Deposit 1 has a value of $2000 with an Earning Code of 
Hardware Sales and an Earning Group of Commission. Deposit 2 has a value of $4500 with an Earning Code of Router 
Sales and an Earning Group of Commission.Deposit 3 has a value of $8000 with an Earning Code of Sales Bonus and an 
Earning Group of Quarterly

Commissions Bonus. Given this scenario, how many payments would result from these deposits and for what amounts?

A. Two payments: Payment 1 for $4500 and Payment 2 for $10000

B. Two payments: Payment 1 for $6500 and Payment 2 for $8000

C. Three payments: Payment 1 for $2000, Payment 2 for $4500, and Payment 3 for $8000

D. One payment for $14500

ANSWER: B 

Explanation:

Two payments: Payment 1 for $6500 and Payment 2 for $8000 is correct because SAP Commissions groups deposits into 
payments according to their earning group. The earning code identifies the particular type or source of earning, such as 
Hardware Sales or Router Sales, but it does not by itself require a separate payment. Both the $2,000 Hardware Sales 
deposit and the $4,500 Router Sales deposit belong to the Commission earning group. Consequently, they are consolidated 
into one Commission payment totaling $6,500. The $8,000 Sales Bonus deposit belongs to the distinct Quarterly 
Commissions Bonus earning group, so it is processed as a separate payment for $8,000. This payment separation supports 
distinct payment treatment, reporting, and downstream payroll handling for different categories of earnings. The result is 
therefore based on aggregating deposit amounts within each common earning group for the payee, while retaining a 
separate payment for the separate earning group. SAP’s Incentive Management learning resources describe the 
implementation concepts used to configure compensation processing and payout results: SAP Learning: Implementing SAP 
SuccessFactors Incentive Management. Product information is also available at SAP Incentive Management.

QUESTION NO: 7

Which of the following are appropriate uses of effective dating in SAP Commissions? Note: There are 3 correct answers to 
this question.

A. Establish when a compensation-plan assignment becomes valid.

B. Maintain a future change to a quota value.
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C. Record a change in the participant assigned to a position.

D. Delete historical payment results automatically.

E. Replace the transaction unique identifier.

ANSWER: A B C 

Explanation:

Effective dating supports controlled changes while preserving historical processing context. An administrator can use it to 
establish when a compensation-plan assignment becomes valid, to maintain a future quota change, and to record a change 
in a position's participant assignment. The system can then apply the version valid for the relevant transaction or processing 
date. Effective dating does not delete historical records or eliminate the need to preserve results that have already been 
calculated. For additional information, see the SAP Commissions documentation.

QUESTION NO: 8

Which rule types are executed during the Reward stage? Note: There are 3 correct answers to this question.

A. Incentive

B. Credit

C. Primary measurement

D. Secondary measurement

E. Deposit

ANSWER: A D E 

Explanation:

The Reward stage executes Secondary measurement, Incentive, and Deposit rules. This stage takes the credited 
business results that are available after the earlier processing stages and turns them into compensation results for 
participants. Secondary measurement rules derive additional measured values from results already established for crediting. 
These values can then support the compensation logic required by an incentive plan. Incentive rules calculate the actual 
award or earning, applying the plan’s rates, thresholds, tiers, and other reward criteria to produce incentive compensation. 
Deposit rules place calculated earnings into the appropriate deposit or account balance, where the amounts can be retained 
and subsequently used by downstream payment processing. Together, these rule types provide the measurement, award-
calculation, and balance-recording activities that constitute reward processing in SAP Commissions. SAP describes SAP 
Commissions as a solution for modeling and administering complex incentive-compensation plans; its processing framework 
organizes calculations into stages so that each result is available to the next applicable activity. See the SAP Commissions 
documentation and the SAP Learning content for Commissions.

QUESTION NO: 9

You want payee dashboards to display only calculation results that have passed the approval process. Which preference 
should you enable?

A. Use Approved Calculated Data Only

B. Enable Processing Units

C. Enable Payment Threshold

D. Use Released Periods Only

ANSWER: A 
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Explanation:

Use Approved Calculated Data Only is correct. When this preference is enabled, dashboard content is based on the 
approved calculated-data dataset rather than results that are still subject to recalculation or review. This provides payees 
with a controlled reporting view and allows administrators to use Approve Calculated Data as the publication point for 
dashboard results. See the SAP Commissions Help Portal for dashboard and calculated-data approval information.

QUESTION NO: 10

Assuming that you had just uploaded an initial transaction file for a period, what Pipeline mode would provide the most 
complete Compensate and Pay Pipeline run? Choose the correct answer.

A. Specific Position Groups

B. Specific Position

C. Process all transactions for all Position

D. Process new and modified transactions & credits for all Position

ANSWER: C 

Explanation:

Process all transactions for all Position provides the most complete Compensate and Pay Pipeline run after the initial 
transaction file has been loaded for a period. This mode evaluates the full set of transactions for every position in scope, 
allowing SAP Commissions to perform the end-to-end processing needed to generate credits, calculate incentives, apply 
relevant plan rules, and prepare results for payment. It is the appropriate choice for an initial, comprehensive calculation 
because there is no prior fully processed population on which to rely for incremental selection. Running the pipeline across 
all transactions and positions also ensures that calculations involving transaction aggregation, crediting relationships, 
position assignments, and period-level results are evaluated consistently from the complete uploaded data set. SAP 
Commissions pipeline processing supports both broad processing runs and targeted or incremental runs, but a full all-
transaction run is the dependable baseline when establishing results after an initial load. See SAP’s SAP Commissions 
documentation for product guidance and the SAP Learning content for Commissions for implementation and processing 
concepts.
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