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Topic Break Down

Topic No. of Questions
Topic 1, SAP Business One Basics 5
Topic 2, Financials 25
Topic 3, Sales 20
Topic 4, Purchasing 7
Topic 5, Inventory 16
Topic 6, Production 5
Topic 7, MRP 3
Topic 8, Service 2
Topic 9, Implementation and Support | 15
Total 98
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QUESTION NO: 1

Query Manager allows you to save user queries in categories.

What is the purpose of a category? Note: There are 2 correct answers to this question.
A. Allows you to schedule the running of queries by category

B. Enables the query to be saved and printed as a report

C. Controls access to the saved user query

D. Groups similar types of user queries

ANSWER: CD

Explanation:

Categories in SAP Business One Query Manager provide a structured way to organize saved user queries. Using a category
to group similar types of user queries helps users locate and maintain related queries, such as queries for sales, purchasing,
inventory, or financial analysis, without needing to search through one long unstructured list. This is especially useful when
many queries are saved in the company database.

Categories also support query security administration. Authorizations can be assigned at the category level, which controls
access to the saved user queries belonging to that category. Consequently, administrators can make appropriate query sets
available to the relevant users or user groups while protecting queries that expose sensitive operational or financial
information. This makes categories both an organizational and an authorization-management feature, rather than merely a
naming convention for queries.

SAP Business One documentation and learning resources describe Query Manager as the tool for creating, saving,
organizing, and managing user queries, including their authorization context. See the SAP Business One Help Portal and the
SAP Business One learning journey.

QUESTION NO: 2

You resell office supplies. You want lo buy pens in boxes of 20 units and sell each pen separately.
What should you define in the system to enable this process?

A. Define an order multiple of 20 for the pen in the item master data.

B. Define the pen as a sates item and the box of pens as a purchase item.

C. Define a purchase unit of measure for the box of pens and a sales unit of measure for a single pen.

D. Define a factor of 20 for the box of pens in the item master data.

ANSWER: C

Explanation:

Define a purchase unit of measure for the box of pens and a sales unit of measure for a single pen. This configuration
supports the required buying and selling process while keeping one inventory item for the pen. In SAP Business One, the
item is managed in an inventory unit of measure, typically a single pen. A purchase unit of measure can then represent a
box, with a conversion relationship of 1 box = 20 individual pens. When a purchase document is entered in boxes, SAP
Business One converts the quantity into the inventory unit, so receiving one box increases stock by 20 pens. A sales unit of
measure of one pen allows sales documents to be entered and priced per individual pen, reducing inventory one unit at a
time. The unit-of-measure setup is maintained through the relevant UoM group and item master data, which enables
consistent quantity conversion in purchasing, inventory, and sales processing. SAP describes units of measure as the
mechanism for defining inventory, purchasing, and sales quantities for items; see the SAP Business One documentation and
the SAP Business One learning resources.
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QUESTION NO: 3

What information can you review in the Change Log window? Note: There are 2 correct answers to this question.
A. The values before and after a change

B. The user and date of the change

C. The future posting date of the transaction

D. The approval stage that will be used

ANSWER: AB

Explanation:

The Change Log records the values before and after a change for relevant fields. This allows users to identify how master
data or document information was changed over time.

The Change Log also identifies the user and the date of the change. This audit information helps administrators
investigate changes and supports internal control requirements.

Change tracking and administration functions are documented in the SAP Business One Help Portal.

QUESTION NO: 4

One of the items you manage in your warehouse fell and broke so you throw it away.
What document should you add to record the removal of the Item from the inventory?
A. Retirement

B. Goods Issue

C. Goods Return

D. Inventory Transfer

ANSWER: B

Explanation:

Goods Issue is the appropriate SAP Business One inventory document for recording stock that is removed from a
warehouse because it was damaged and discarded. A goods issue reduces the on-hand quantity for the specified item and
warehouse, creating an auditable inventory transaction that documents the physical removal of the item. The user enters the
item, quantity, warehouse, and posting date, and can record a suitable reason or reference for the disposal according to the
organization’s procedures. When the document is added, SAP Business One updates inventory quantities and, in a
perpetual inventory environment, posts the related inventory-value accounting entry using the configured inventory and offset
accounts. This ensures that both the operational stock balance and financial records reflect that the broken item is no longer
available for use or sale. Goods issues can be created independently when there is no purchasing, sales, or production
document serving as a source document, which fits an unexpected warehouse loss such as breakage. SAP Business One
documentation is available through the SAP Business One Help Portal; SAP also provides product and process guidance at
the SAP Business One support page.

QUESTION NO: 5
You have a business partner that is both a customer and a vendor.
Where can you easily check the consolidated total debt of the customer and the connected vendor?

A. In the Customer Receivable Aging report
-Page 4 of 7
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B. In the Account Balance window of the customer

C. In the General Ledger report for the customer

ANSWER: B

Explanation:

In the Account Balance window of the customer, SAP Business One provides a direct view of the business partner’s balance
information, including the consolidated balance when the customer record is connected to a vendor business partner. This is
intended for situations in which the same legal entity has both receivables and payables with the company. The linked-
business-partner relationship is maintained in the business partner master data, and the Account Balance function lets users
review the net debt position without manually comparing separate customer and vendor balances. This makes the window
especially useful for credit management and for quickly assessing the financial exposure associated with the connected
customer/vendor relationship. The relationship must first be configured correctly between the customer and vendor master
records so that SAP Business One can include the connected partner’s balance in the consolidated view. SAP Business One
documentation and learning resources describe business partner master-data functionality and financial processing concepts
at SAP Business One Help Portal and SAP Learning: Business One.

QUESTION NO: 6

Which service-level settings can be maintained in a service contract? Note: There are 2 correct answers to this question.
A. Response time

B. Resolution time

C. Item cost

D. Customer credit limit

ANSWER: AB

Explanation:

Response time can be maintained in a service contract. It defines the time allowed for the company to respond to a service
call under the agreed service level.

Resolution time can also be maintained. It defines the time allowed to resolve the service call. SAP Business One uses the
relevant service-contract coverage definition when calculating response and resolution deadlines, so only covered time is
considered where applicable.

Item cost and customer credit limit are maintained in other areas of SAP Business One and are not service-level settings in a
service contract. See the SAP Business One documentation for service management information.

QUESTION NO: 7

A company wants to track the performance of the caterers who they use for special events. They use a service contract with
each caterer for the delivery of food at these events Each caterer is set up as a vendor and one item master is used for the
service An invoice is used to pay for each event.

After each event they want to record the freshness, presentation, and quality and provide a report on each event in the
purchasing manager's dashboard. You have decided to add a user-defined field for each metric.

Where would you add the user-defined fields?
A. Vendor master data
B. Service contract

C. A/P invoice
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D. Iltem master data

ANSWER: C

Explanation:

A/P invoice is the appropriate location because the freshness, presentation, and quality ratings must be recorded for each
individual catering event. In this scenario, an invoice is created to pay the caterer for each event, so that A/P invoice is the
business document that uniquely represents the completed event and its related purchasing transaction. User-defined fields
added to the A/P invoice header can store the three assessment values at the time the event is evaluated. This also allows
reports, queries, and dashboard content to analyze performance by event, vendor, date, and invoice amount, while retaining
the assessment with the financial document that represents that occurrence. SAP Business One supports user-defined fields
on business objects and marketing documents so that companies can capture business-specific information not supplied by
the standard application fields. Because the desired measures describe a completed transaction rather than a permanent
vendor or item attribute, recording them on the event-specific A/P invoice provides the required reporting granularity. See the
SAP Business One documentation portal at SAP Help Portal: SAP Business One and SAP's overview of the product at SAP
Business One.

QUESTION NO: 8

You have just posted an A/R invoice based on a delivery.

What Is the effect on accounting? Note: There are 2 correct answers to this question.
A. A credit to sales revenue account

B. A credit to cost of goods sold account

C. A debit to customer account

D. A debit to a sales revenue account

ANSWER: AC

Explanation:

Posting an A/R invoice that is copied from a delivery records the customer receivable and recognizes the sales value of the
transaction. SAP Business One debits the customer control account because the customer now owes the invoiced amount.
The specific customer account is determined through the business partner’s control-account setup, and the debit increases
the accounts-receivable balance.

At the same time, SAP Business One credits the sales revenue account assigned through the relevant G/L account
determination settings. This recognizes income from selling the goods and balances the debit posted to accounts receivable,
subject to any separate postings for tax, freight, rounding, or discounts where applicable.

Because the invoice is based on an already posted delivery, the delivery is the document that handles the inventory-related
accounting in a perpetual-inventory scenario, including inventory reduction and cost-of-goods-sold recognition. The A/R
invoice therefore focuses on converting the delivered value into a customer receivable and sales revenue. This document
flow is a core SAP Business One process for managing sales, delivery, invoicing, and the associated journal entries. See
SAP’s SAP Business One documentation and the SAP Business One learning resources.

QUESTION NO: 9

What tool should a support consultant use to transfer a customer database to SAP support?
A. Support Launchpad

B. System Landscape Directory

C. System Data Maintenance
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D. Remote Support Platform

ANSWER: D

Explanation:

Remote Support Platform is the appropriate tool because SAP Business One Remote Support Platform (RSP) is designed
to support the secure, controlled interaction between a customer installation and SAP support services. It provides the
technical framework through which support-related information and database materials can be collected and transferred for
analysis when SAP needs to investigate an incident. Using RSP helps ensure that the transfer follows the support process
and that the database is handled through the intended SAP Business One support infrastructure, rather than being sent
through an unrelated landscape-management or portal function. This is especially important because a customer database
can contain configuration, transaction, and potentially sensitive business data; its transfer must therefore be initiated through
an authorized support mechanism and in accordance with the customer’s data-protection procedures. SAP describes
Remote Support Platform as part of the SAP Business One support infrastructure and provides related administration and
implementation information in the SAP Business One documentation. SAP’s support services and incident-handling entry
points are also available through the SAP for Me support portal.

-Page 7 of 7


https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F5244
https://help.sap.com/docs/SAP_BUSINESS_ONE
https://support.sap.com/en/my-support.html

