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Topic 3, Administration and Management | 11

Topic 4, Troubleshooting and Support 5
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QUESTION NO: 1

An implementation engineer logs in to the vSphere Client of a recently deployed VxRail cluster. They want to review the
firmware versions on the VxRail nodes.

Which view should they use to gather this information?

A. Hosts and Clusters > VxRail Host > Configure > VxRail > iDRAC Configuration
B. Host and Clusters > VxRail Host > Monitor > VxRail > Physical View

C. Hosts and Clusters > VxRail Cluster > Monitor > VxRail > Appliances

D. Hosts and Clusters > VxRail Cluster > Configure > VxRail > System

ANSWER: C

Explanation:

Hosts and Clusters > VxRail Cluster > Monitor > VxRail > Appliances is the appropriate VxRail Manager plug-in view for
reviewing node firmware. The Appliances page presents the VxRail appliances (nodes) in the selected cluster. After
selecting an appliance, the engineer can inspect its component inventory and version details, including the installed firmware
versions for managed hardware components. This centralized appliance-level inventory is particularly useful immediately
after deployment to confirm that node firmware aligns with the VxRail software release and the cluster’s validated bill of
materials.

VxRail lifecycle management uses the appliance and component inventory to identify the current state of node hardware and
to coordinate supported updates. Reviewing this information from the cluster’'s VxRail monitoring area provides the VxRail-
specific context needed to validate each node, rather than relying on a separate management interface or a general vSphere
inventory view. Dell’s procedure for checking component firmware directs administrators to select the VxRail cluster, open
Monitor, then VxRail, and use Appliances to view component firmware information. See the Dell knowledge-base article on
verifying VxRail component firmware versions and the VxRail documentation library.

QUESTION NO: 2

A customer is sizing usable capacity for a new VxRail cluster that will host protected production workloads.
Which considerations should be included in the vSAN capacity plan? (Choose two.)

A. The capacity overhead required by assigned storage policies

B. Free capacity for resynchronization and rebuild operations

C. The number of vCenter Server user accounts

D. The number of configured distributed port groups

E. The iDRAC firmware revision on each node

ANSWER: AB

Explanation:

The capacity overhead required by assigned storage policies and free capacity for resynchronization and rebuild
operations are correct. vSAN capacity consumption is determined by the storage policy applied to objects. For example,
mirroring and erasure coding consume different amounts of raw capacity to provide their required protection levels.

The cluster must also retain sufficient free capacity for normal operational activity, including host maintenance, component
rebuilds, resynchronization, and growth. Sizing only for current logical virtual-machine disk allocations can leave insufficient
capacity to maintain policy compliance after a host or device failure.

See the vVSAN design and sizing documentation.
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QUESTION NO: 3

Which command can be used from the VxRail Manager VM to restart the loudmouth daemon?
A. systemctl restart loudmouth

B. /usr/lib/vmware/loudmouth/bin/loudmouthd restart

C. /etc/init.d/loudmouth restart

D. systemctl restart vmware-loudmouth

ANSWER: D

Explanation:

The correct command is systemctl restart vmware-loudmouth. On the VxRail Manager virtual machine, the
Loudmouth service is managed by systemd under the service-unit name vmware-1oudmouth. Loudmouth provides the
discovery and communication mechanism used by VxRail components during deployment and cluster operations. Restarting
this named systemd unit stops the current Loudmouth daemon process and starts it again, allowing the service to re-
establish its operational state without requiring a VxRail Manager reboot.

This command should be run from a shell session on the VxRail Manager VM with sufficient administrative privileges, such
as the root account or through sudo. Administrators can validate that the daemon started successfully afterward with
systemctl status vmware-loudmouth. Dell's VxRail knowledge-base guidance for troubleshooting VxRail build and
discovery issues specifically identifies restarting the vmware-1oudmouth service through systemctl. For the relevant Dell
procedure, see Dell KB 000055622. General systemd service-management syntax is documented in the systemctl manual.

QUESTION NO: 4

An implementation engineer is expanding an existing VxRail S Series cluster with an additional node. The version of the
node is not at the current cluster level but is compatible.

What procedure would result in the quickest node addition?
A. RASR Factory Image Upgrade

B. Factory Reset

C. VxRail Node Imaging Management

D. Compute node expansion

ANSWER: C

Explanation:

VxRail Node Imaging Management is the quickest procedure because it is designed to prepare a compatible expansion node
whose installed software version does not match the VxRail cluster’s current composite version. The feature uses the
cluster’s required VxRail software image to image the incoming node as part of the expansion preparation, bringing it to the
appropriate version without requiring a separate, manual factory-image recovery workflow. This minimizes hands-on tasks
and avoids the additional staging normally associated with rebuilding a node from a factory image before it can join the
cluster.

For an expansion node, version alignment is essential: the node must run the software components required by the target
VxRail cluster before it is admitted into the vSAN and vSphere environment. Node Imaging Management provides the
controlled image-based mechanism for accomplishing that alignment when the node is compatible but not already at the
cluster level. After imaging is complete, the normal VxRail expansion workflow can add the prepared node to the cluster.
Dell's VxRail documentation describes the lifecycle-management and node-imaging capabilities used to maintain consistent
VxRail software images: Dell VxRail documentation. See also Dell’'s VxRail support resources at VxRail Support Matrix.
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QUESTION NO: 5

What is a consideration when expanding a VxRail cluster? (Choose two.)
A. Mixing of All-Flash and all-NVMe nodes in a cluster is not allowed

B. Expanding a cluster to 64 nodes requires a 25 GbE network

C. G Series clusters can be expanded only with G Series nodes

D. 1 GbE must be hybrid and single processor node type

ANSWER: B C

Explanation:

Expanding a cluster to 64 nodes requires a 25 GbE network because VxRail scale-out capacity and the associated vSAN
network requirements depend on the network speed and supported cluster configuration. A 25 GbE network provides the
bandwidth needed for a VxRail environment at this maximum cluster size, including vSAN traffic, vMotion, management, and
virtual-machine workloads. Network design must therefore be validated before planning the expansion, rather than treating
node addition as only a compute and storage capacity change.

G Series clusters can be expanded only with G Series nodes because VxRail expansion must preserve the supported
hardware platform and configuration compatibility for the existing cluster. The VxRail Support Matrix and release-specific
planning documentation identify supported node models, platform families, software versions, and expansion combinations.
Administrators should use the matrix for the installed VxRail release before ordering or adding nodes, and should run the
relevant VxRail prechecks as part of the expansion workflow. Dell maintains VxRail technical documentation at Dell VxRail
Documentation; the applicable release notes and support matrix should be consulted for platform-specific scale and node-
expansion requirements.

QUESTION NO: 6 - (DRAG DROP)

DRAG DROP

Once a VxRail cluster has been acquired, what is the correct sequence of steps to deploy it?

Select and Place:

Configure the cluster Step 1

Conduct project kick-off Step 2
meeting

Validate customer readiness Step 3

Gather and document customer

configuration requirements Slp 4

Install VxRail hardware Step 5
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ANSWER:

Conduct project kick-off

Configure the cluster meeling

Conduct project kick-off Gather and document customer
meeting configuration requirements

Validate customer readiness Validate customer readiness

Gather and document customer

configuration requirements Install VxRail hardware

Install VxRail hardware Configure the cluster

Explanation:

A VxRail deployment follows a controlled progression from project alignment through readiness, physical deployment, and
final software configuration. The correct first activity is to conduct the project kick-off meeting. This establishes the project
scope, responsibilities, communications, schedule, site access expectations, and the process for resolving implementation
issues. With the implementation team and customer aligned, the next activity is to gather and document customer
configuration requirements. This captures the details needed to build the environment correctly, including network
information, host naming, vCenter integration decisions, IP addressing, VLANs, DNS and NTP settings, and operational
preferences.

After the requirements are documented, validate customer readiness. Readiness validation confirms that the physical site,
rack space, power, cabling, network services, required addresses, and access prerequisites are available and consistent
with the agreed design. Completing this validation before delivery work avoids installation delays and prevents configuration
from being performed against an incomplete or unprepared environment. The VxRail hardware can then be installed,
including racking, cabling, and powering on the nodes. The final activity is to configure the cluster, using the validated
customer requirements to complete the VxRail and VMware environment setup. This order supports the staged
implementation approach described in Dell Technologies’ VxRail solution information and aligns with the preparation and
deployment practices in the VxRail documentation library.

QUESTION NO: 7

A customer plans to use a customer-managed vSphere Distributed Switch for a new VxRail deployment.
Which tasks should be completed before deployment? (Choose two.)

A. Create the required distributed port groups

B. Verify the required VLANs are available on the physical switch uplinks

C. Deploy an internal VxRail vCenter Server

D. Configure the VDS with only one physical uplink

E. Remove vSAN and vMotion network separation

ANSWER: AB
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Explanation:

Create the required distributed port groups and verify the required VLANs are available on the physical switch
uplinks are correct. A customer-managed VDS must be prepared in the external vCenter Server before VxRail deployment.
The required distributed port groups provide the network mappings used by VxRail, while the physical network must carry
the corresponding VLANS to every VxRail node.

The implementation engineer must also verify that the VDS configuration, uplink design, MTU configuration, and port-group
mappings meet the VxRail release-specific requirements. VxRail deployment does not remove the customer's responsibility
for validating the physical and virtual network configuration of a customer-managed VDS.

See the Dell VxRail documentation library and the vSphere networking documentation.
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