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Topic Break Down

Topic No. of Questions

Topic 1, Application Design 7

Topic 2, Data Management 29

Topic 3, Process Modeling 21

Topic 4, User Interface Design 12

Topic 5, Platform 19

Topic 6, Deployment 7

Topic 7, Mix Questions 1

Total 96
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QUESTION NO: 1

You need to build a process model that transforms a large data set.

Which two things should you ensure to include in your process model? (Choose two.)

A. A subprocess is called using “Multiple Node Instances (MNI)” to perform the transformation on each item in the data set.

B. An XOR gateway is added before the transformation node, to check for empty/null values.

C. A loop is created within the process model that increments on each iteration, updating that particular row in the data set.

D. The transformation is applied with an expression rule that takes the data set as an input, and loops through the dataset 
using a looping function, such as foreach.

ANSWER: B D 

Explanation:

For a large data-set transformation, include an XOR gateway before the transformation node to determine whether the 
incoming data is empty or null. This makes the process model explicitly handle the no-data condition and prevents the 
transformation path from running when there is nothing meaningful to transform. It also provides a clear, maintainable branch 
for any required completion or exception handling.

Apply the transformation with an expression rule that accepts the data set as an input and iterates through it using a looping 
function such as a!forEach(). Appian expressions are designed to work with lists and data structures, and placing 
reusable transformation logic in an expression rule keeps the process model focused on orchestration. This approach 
supports set-based, declarative processing rather than managing one process-flow iteration per row. Expression rules can 
be tested and reused independently, while a!forEach() evaluates an expression for the items in a supplied array. See 
Appian’s Expressions documentation and a!forEach() function reference.

QUESTION NO: 2

You want to display a Gender dropdown, and its choice label may change in the future as per the business requirement.

Given transactional database tables rely on this data for reporting, what is the most appropriate action? (Choose the best 
answer.)

A. Create a constant and update it as per the business requirement.

B. Create a stored procedure and update it as per the business requirement.

C. Create an expression rule and update it as per the business requirement.

D. Create these entries in a table and reference them through a query entity rule as per the business requirement.

ANSWER: D 

Explanation:

Create these entries in a table and reference them through a query entity rule as per the business requirement. This is the 
appropriate design because gender values are shared reference data that is used both in the interface and by transactional 
records that support reporting. A database-backed reference table provides a governed, maintainable source for the 
available choices. The application can query that table through a query entity rule and populate the dropdown with user-
friendly labels while saving a stable identifier in transactional data. If a business-facing label changes later, the reference-
data record can be updated without requiring an application deployment or altering the historical transactional key used by 
reports and joins.

Using a stable stored value is particularly important when reports depend on consistent categorization over time. The 
reference table can also hold useful metadata, such as an active flag, display order, effective dates, or an alternate reporting 
code. Appian’s data model guidance recommends modeling related and reusable business data in database tables and 
accessing it through data types and query functions. Query entity is designed to retrieve entity data with filters, sorting, and 
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paging, making it suitable for exposing maintained reference values to an interface. See Appian’s a!queryEntity() 
documentation and database objects documentation.

QUESTION NO: 3

You are troubleshooting slow response times on a SAIL interface.

What are two potential causes of the performance issues? (Choose two.)

A. Multiple rule inputs

B. Multiple a!save operations

C. Configuration of refresh variables

D. Stacked button layout

ANSWER: B C 

Explanation:

Multiple a!save operations can contribute to slow interface interactions when a user action triggers a long or complex save 
chain. Save operations may invoke rule evaluation, data writes, or other dependent processing before the interface can finish 
handling the event. Keeping save logic focused and avoiding unnecessary processing in a single interaction helps keep the 
user experience responsive.

Configuration of refresh variables is also a significant performance consideration. Refresh behavior determines when 
local values and expressions are reevaluated. A refresh variable that reevaluates expensive queries, integrations, or 
calculations too frequently—for example, whenever an unrelated input changes—can make an interface appear slow. 
Developers should configure refresh triggers deliberately, retain values where appropriate, and isolate costly expressions so 
that they run only when the data they depend on has actually changed. Appian’s interface design guidance discusses using 
refresh variables to control reevaluation, while its performance guidance emphasizes minimizing unnecessary data retrieval 
and computation during interface evaluation. See Appian Refresh Variables and Appian Performance Best Practices.

QUESTION NO: 4

You have a requirement that can only be achieved by using a plug-in, where more than one plug-in does a similar job.

What are three primary considerations in choosing the right plugin? (Choose three.)

A. What are the compatible Appian versions?

B. Is the plug-in Cloud-approved?

C. What are the limitations of the plug-in?

D. What is the size of the plug-in?

E. Who is the plug-in author?

ANSWER: A B C 

Explanation:

“What are the compatible Appian versions?”, “Is the plug-in Cloud-approved?”, and “What are the limitations of the plug-in?” 
are the primary selection criteria when comparable plug-ins are available. Compatibility must be confirmed so that the plug-in 
supports the target Appian environment and can be deployed and maintained without version-related issues. For Appian 
Cloud sites, Cloud approval is essential because it indicates that the plug-in is permitted for use in that hosting environment 
and meets Appian’s operational requirements. Finally, reviewing documented limitations ensures the selected plug-in 
actually supports the required behavior, expected data volumes, authentication approach, error handling, and any relevant 
platform constraints. These checks should occur before incorporating a plug-in into an application design, since third-party 
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components become a dependency that must remain suitable throughout the application lifecycle. Appian’s plug-in 
documentation describes plug-ins as reusable extensions and explains their management within an environment. The 
Appian AppMarket provides the plug-in listing details, including availability and compatibility information, needed to evaluate 
alternatives. See Appian Plug-ins documentation and the Appian AppMarket.

QUESTION NO: 5

An organization has decided to integrate with a third-party to scan incoming documents and capture the details in a table 
called [appian].[document]. Each document will form a new case in Appian to be displayed on a Record List.

The record needs to show data from both [appian].[document] and [appian].[caseData], which holds additional case 
information.

What is the most efficient way to achieve this?

A. Create a trigger on the [appian].[document] table to copy all the data across to the [appian].[caseData] table and point the 
record at [appian].[caseData].

B. Create a SSIS package to run at a regular interval.

C. Create a view between both the [appian].[document] and [appian].[caseData] tables to feed the record.

D. Create a stored procedure to query the data from both the [appian].[document] and [appian].[caseData] tables.

ANSWER: C 

Explanation:

Create a view between both the [appian].[document] and [appian].[caseData] tables to feed the record. A database view 
provides a single, read-oriented data source that joins the document data received from the third party with the additional 
case information. Appian can then model the record type from this unified source, allowing the Record List and record views 
to retrieve the fields required for each case without duplicating document data into another table or requiring a separate 
periodic data-processing step.

This approach keeps ownership of the incoming document data with its source table while exposing a consistent case-
shaped dataset to Appian. The view can define the required join using the relevant case or document key, select only the 
columns needed by the record, and be indexed and optimized at the underlying-table level as appropriate. It also ensures 
that newly scanned documents and subsequent case-data updates are reflected when Appian queries the record source. 
Appian record types are designed to represent business entities backed by data sources, including database-backed data, 
and Appian supports querying database views as part of a relational-data design. See the Appian Record Types 
documentation and Appian Records Data Modeling guidance.

QUESTION NO: 6

You are using pie charts.

What is correct representation of Appian best practices? (Choose the best answer.)

A. Use as many slices as possible.

B. Pie charts should only be used to represent data that can be placed into identical categories.

C. Use pie charts to show proportional data.

D. Try to use multiple pie charts when comparing multiple sets of data.

ANSWER: C 

Explanation:
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Use pie charts to show proportional data. A pie chart is intended to communicate the relationship between individual 
categories and a single total: each slice represents a portion of the whole, and its size conveys that category’s relative 
contribution. This makes the chart effective when users need to quickly understand composition, such as the percentage of 
cases in each status or the distribution of work across a small set of teams. In Appian, a pie chart is configured with category 
labels and corresponding numeric values, allowing the interface to present those values as proportional slices. For a clear, 
usable design, the underlying categories should be mutually exclusive and collectively represent the total being analyzed; 
the numeric values should therefore have a meaningful common whole. Keep the number of displayed categories 
manageable so users can distinguish slices and compare their relative sizes without unnecessary cognitive effort. Appian’s 
chart component documentation describes pie charts as a supported visualization type and shows how chart series values 
and labels provide the data used for rendering. See the Appian Chart Components documentation and the Appian SAIL 
Components documentation.

QUESTION NO: 7 - (HOTSPOT)

HOTSPOT

Match each of the business data concepts to an Appian data type. Each data type may be used once, more than once, or 
not at all.
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ANSWER:
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Explanation:

The correct mapping uses data types that reflect both the meaning of each business value and the operations that Appian 
will need to perform with it. A transaction timestamp should be stored as Date and Time, because it represents one event 
occurring at a particular date and a particular time. This preserves the complete temporal value for display, filtering, sorting, 
and time-based reporting. Appian’s data-type documentation describes Date and Time as the appropriate type for values 
that include both portions of a timestamp: Appian Data Types.
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An amount should use Number (Decimal). Business amounts, especially financial values, can contain units below a whole 
number, such as cents, and a decimal numeric type supports those fractional values while remaining usable in calculations, 
aggregations, and comparisons. A list index should use Number (Integer), since an index identifies a discrete position—first, 
second, third, and so on—and therefore must be a whole number. Finally, the paid status should use Boolean. This type 
directly models a binary business condition, allowing the value to indicate whether payment has been made and enabling 
straightforward conditional logic in interfaces, expressions, and process decisions. These selections provide a clean, 
semantically accurate data model that supports Appian’s normal querying, calculations, and rule evaluation behavior.

QUESTION NO: 8

You are required to test a Related Action that updates record data. You need to make sure that the correct users can access 
the form and that the data is updating successfully.

Which is the most appropriate testing method to achieve this using Appian?

A. Unit Testing

B. User Interface (UI) Testing

C. Load Testing

D. Performance Testing

ANSWER: B 

Explanation:

User Interface (UI) Testing is the appropriate method because the requirement concerns the behavior experienced by an 
actual user interacting with a Related Action. The test should verify that a user who has the intended record-action security 
can open the Related Action form, enter or submit values, and complete the interaction. It should then confirm the visible 
outcome of that interaction: the record data has been updated successfully. This is an end-to-end validation of the action’s 
user-facing form, its submission behavior, and its resulting data change, rather than solely an isolated evaluation of an 
expression or rule.

In Appian, Related Actions provide contextual actions from records and can open forms or initiate processes. Their 
availability is governed by configured security, so testing the UI while authenticated as the relevant user validates that the 
action is usable by the intended audience. UI-focused testing also allows the test to exercise the form submission path and 
assert the updated record state after completion. See Appian’s documentation on Record Actions and Automated Testing.

QUESTION NO: 9

You are investigating an integration that intermittently fails because the external service is unavailable.

Which two design practices can improve the resilience of the process model? (Choose two.)

A. Configure an exception flow from the integration node.

B. Continue the normal process flow when an integration error occurs.

C. Design a retry strategy for transient failures.

D. Use activity chaining for every external service call.

ANSWER: A C 

Explanation:

Configure an exception flow from the integration node allows the process to handle an unsuccessful integration outcome 
explicitly. The exception path can record the error, notify an appropriate support group, or route the work to a controlled 
recovery step.
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Design a retry strategy for transient failures can address temporary network or service availability problems. Retry 
behavior should be bounded and appropriate to the external service and operation, particularly for data-modifying calls 
where idempotency must be considered. See Appian Integration Object documentation and Process Modeling 
documentation.
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