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Topic Break Down

Topic No. of Questions

Topic 1, SAP S/4HANA Asset Management Overview 3

Topic 2, Organizational Units and Master Data 7

Topic 3, Technical Objects 18

Topic 4, Maintenance Processing 30

Topic 5, Maintenance Planning 18

Topic 6, Refurbishment Maintenance 4

Topic 7, Integration with Materials Management, Project System, and Controlling 10

Topic 8, Analytics and Reporting 3

Topic 9, User Interface and Fiori Apps 15

Total 108
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QUESTION NO: 1

Which organizational data can be maintained in the header of a maintenance order? Note: There are 3 correct answers to 
this question.

A. Planning plant

B. Planner group

C. Main work center

D. Activity type

E. Purchasing organization

ANSWER: A B C 

Explanation:

The maintenance order header contains organizational information that supports planning and execution responsibility. This 
includes the planning plant, the planner group, and the main work center. The planning plant identifies the organization 
responsible for planning the order. The planner group identifies the responsible planning team, while the main work center 
provides the primary execution and capacity-planning context.

The activity type is maintained in work center and Controlling master data and is used for internal activity allocation. The 
purchasing organization is a procurement organizational unit and is not maintained as maintenance-order header data. SAP 
documents maintenance-order organizational assignments in the SAP S/4HANA Asset Management documentation.

QUESTION NO: 2

How do you map a counter replacement in SAP S/4HANA Asset Management?

A. Replace the defective piece of equipment to which a counter is assigned.

B. Create a new measurement document marked as a counter replacement.

C. Create a new measurement document and assign a valuationcode for counter replacement.

D. Deactivate the current counter and create a new counter.

ANSWER: B 

Explanation:

Create a new measurement document marked as a counter replacement. In SAP S/4HANA Asset Management, a counter is 
represented through a measuring point with the counter indicator set, and its readings are recorded in measurement 
documents. When the physical counter is exchanged—for example, because an hour meter or odometer is defective—the 
replacement counter can start at a different reading, often a lower one. The Counter Replacement indicator in the new 
measurement document explicitly tells the system that this reading belongs to a replacement device rather than being an 
ordinary subsequent counter reading.

This preserves the logical continuity of the measuring point and allows SAP to calculate the accumulated counter reading 
correctly across the old and replacement counters. It also provides a traceable record of the replacement event without 
requiring the existing measuring point, maintenance-plan relationship, or historical measurement documents to be discarded. 
Counter readings are especially important for performance-based maintenance plans, because the system uses the resulting 
counter history to determine when maintenance calls become due. SAP documentation describes measuring points and 
measurement documents as the central objects for recording measurement and counter readings; see the SAP S/4HANA 
on-premise documentation and SAP’s SAP S/4HANA Asset Management learning journey.

QUESTION NO: 3
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You want to set up a scenario for regular maintenance. The first event should take place after 1 year; after that, it is a regular 
cycle of 6 months. Which parameter do you have to use to map this in thesystem?

A. Shift factor

B. Maintenance plan category

C. Maintenance package offset

D. Scheduling indicator

ANSWER: C 

Explanation:

Maintenance package offset is the parameter used to delay the initial due date of a maintenance package relative to the start 
of the maintenance plan while retaining that package’s regular cycle afterward. In this scenario, the relevant maintenance 
package has a six-month cycle, because each subsequent maintenance event must recur every six months. Assigning an 
offset of one year means that this package is not first called at the six-month point; instead, its first call is scheduled one year 
after the plan’s start date. Once that initial offset has been reached, the package continues to be scheduled according to its 
six-month cycle.

This supports a common preventive-maintenance requirement: commissioning or starting a plan now, deferring the first 
execution for a specified period, and then applying a recurring interval without creating separate plans or manually changing 
dates after the first order. Package offsets are maintained in the maintenance strategy/package definition and are applied 
when the maintenance plan is scheduled. SAP describes maintenance plans, strategies, and packages as core mechanisms 
for defining and scheduling recurring maintenance work. See the SAP Help search for maintenance package offset and SAP 
Learning content on SAP S/4HANA Asset Management.

QUESTION NO: 4

Which of the following are standard functionalities of SAP Asset Manager? Note: There are 3 correct answers to this 
question.

A. Work orders and operations

B. Technical objects

C. Breakdown analytics

D. ESRI maps

E. Cost analytics

ANSWER: A B D 

Explanation:

SAP Asset Manager provides mobile, offline-capable execution of core SAP maintenance processes for field technicians. 
Work orders and operations are central to this capability: users can receive assigned work, view operation details, record 
progress, confirm labor, enter measurements, and complete maintenance activities from a mobile device. Technical 
objects, including functional locations and equipment, are also standard business objects in the application. Technicians can 
identify the maintained asset, review relevant details and history, and use that context while executing work.

ESRI maps are supported through SAP Asset Manager’s GIS integration. Map functionality helps field workers visualize the 
geographic location of assets and work, navigate in the field, and use spatial information in maintenance processes. SAP 
describes Asset Manager as a mobile solution for managing work orders and assets, with support for geospatial capabilities 
as part of its field-execution scenario. The SAP Help Portal documentation for the product is available at SAP Asset Manager 
documentation, and SAP’s product overview is available at SAP Asset Manager.

QUESTION NO: 5
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How do you set up the visible tiles for a specific user in SAP Fiori launchpad? Note: There are 2 correct answers to this 
question.

A. By assigning a PFCG role with an SAP Fiori catalog

B. By assigning a PFCG role with an SAP Fiori tile group

C. By assigning a portal role with an SAP Fiori catalog

D. By assigning the tiles directly

ANSWER: A B 

Explanation:

Visible SAP Fiori launchpad content is controlled through the authorizations and launchpad content assigned to the user’s 
PFCG roles. By assigning a PFCG role with an SAP Fiori catalog, the user receives access to the target mappings and tiles 
contained in that catalog. Catalog assignment is therefore the basis for making an app tile available to the user and for 
authorizing navigation to the associated application.

By assigning a PFCG role with an SAP Fiori tile group, the administrator determines how the available tiles are presented on 
the user’s launchpad home page. Groups collect tiles into a business-oriented layout and, when assigned through the user’s 
role, make those tiles appear in the relevant group for that user. In the classic SAP Fiori launchpad configuration model used 
with SAP S/4HANA, catalogs and groups are both assigned through PFCG roles: catalogs provide the available app content, 
while groups provide the initial home-page organization and visibility. SAP documents the role-based assignment of catalogs 
and groups in its SAP Fiori launchpad administration documentation; see SAP Help Portal: ABAP Platform and SAP Help 
Portal: SAP Fiori launchpad.

QUESTION NO: 6

Which objects have been enhanced with linear data in maintenance processes? Note: There are 3 correct answers to this 
question.

A. Work order confirmation

B. Maintenance plan header

C. Measurement document

D. Maintenance plan item

E. Equipment task list

ANSWER: A C D 

Explanation:

Work order confirmation, Measurement document, and Maintenance plan item are enhanced for linear data in SAP 
S/4HANA Asset Management. Linear data records the precise position of maintenance-related work or measurements along 
a linear asset, using a start and end location (for example, kilometrage or a route segment), rather than identifying only the 
technical object as a whole. In a work order confirmation, this lets the organization document where along the linear asset 
work was performed and confirm relevant quantities or time for that location. A measurement document can store a 
measurement position on the linear asset, allowing condition readings and counter values to be associated with the 
applicable segment. A maintenance plan item can contain linear reference data so that planned maintenance is directed to 
the appropriate section of the asset when calls are generated. This supports location-specific planning, execution, history, 
analysis, and follow-up for assets such as roads, rail tracks, pipelines, and power lines. SAP’s linear asset management 
capabilities are integrated into core maintenance processes so that spatially precise data can be retained consistently 
throughout the maintenance lifecycle. See SAP’s Linear Asset Management documentation and the SAP S/4HANA Asset 
Management learning journey.
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QUESTION NO: 7

Which data can you maintain for a task in a maintenance notification? Note: There are 3 correct answers to this question.

A. Task code

B. Person responsible

C. Planned completion date

D. Material reservation

E. Settlement receiver

ANSWER: A B C 

Explanation:

Notification tasks are used to document activities that must still be performed to resolve a reported problem. For each task, 
the user can maintain a task code, a person responsible, and a planned completion date. The task can subsequently be 
completed and documented as part of notification processing.

Material reservations are created in maintenance orders for planned components and are not maintained in notification 
tasks. A settlement receiver is also an order-costing and settlement attribute rather than notification data. SAP describes 
notification processing in the SAP S/4HANA Asset Management documentation.

QUESTION NO: 8

Which parameter in the material master is a prerequisite for refurbishment?

A. Valuation class 8000

B. Valuation category C (condition-based)

C. Valuation type H (origin)

D. Valuation category B (in-house/external procurement)

ANSWER: B 

Explanation:

Valuation category C (condition-based) is the required material-master setting for the standard refurbishment process in SAP 
S/4HANA Asset Management. Refurbishment manages repairable spare parts that can exist in distinct physical conditions, 
such as serviceable and defective. Condition-based split valuation allows SAP to maintain separate stock quantities and 
separate values for each condition while retaining one material number. This is essential when a defective spare part is 
removed from a technical object, sent through refurbishment, and subsequently returned to usable stock: the system can 
post the stock movements and value changes between the relevant condition valuation types correctly. The valuation 
category is maintained in the material master’s Accounting view, and the related valuation types represent the individual 
condition states used by the organization’s refurbishment process. This configuration supports transparent inventory 
valuation and traceability for repairable components throughout removal, repair, and re-entry into stock. SAP describes 
refurbishment as an integrated maintenance and inventory process for repairable spare parts; its material and valuation 
setup is covered in SAP’s Asset Management learning content and product documentation. See SAP Learning: Discovering 
SAP S/4HANA Asset Management and SAP S/4HANA On-Premise documentation.

QUESTION NO: 9

In which component do you have to perform most of theconfiguration to set up SAP Asset Manager?

A. SAP Cloud Platform
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B. SAP ERP

C. SAP Mobile Platform

D. SAP S/4HANA

ANSWER: A 

Explanation:

SAP Cloud Platform is correct because SAP Asset Manager is set up primarily through the cloud mobile-services layer, 
which was called SAP Cloud Platform at the time covered by this certification. This component provides the mobile 
application configuration and the services that connect the Asset Manager client to the SAP back end. Administrators create 
and configure the mobile application, maintain destination and connectivity settings, set up authentication, assign users and 
roles, configure synchronization and offline behavior, and manage application-related settings there. These tasks make the 
cloud platform the central configuration point for deploying and operating the mobile solution. The SAP ERP or SAP 
S/4HANA system remains essential as the business back end: it supplies enterprise asset-management data and processes 
through the relevant integration services. However, the majority of settings specifically required to make the mobile app 
available, secure, connected, and usable are maintained in SAP Cloud Platform mobile services. SAP’s Asset Manager 
documentation describes the required configuration of the cloud-based mobile-services application and its connection to the 
back end. See the SAP Asset Manager documentation and SAP’s Mobile Services documentation.

QUESTION NO: 10

The technical completion of the current maintenance order was posted with a delay of 5 days. What happens to the next 
planneddate if you set the shift factor for early completion to 100%?

A. It is not shifted.

B. It is postponed by 5 days.

C. It is postponed by a full cycle (100%).

D. It will be 5 days earlier.

ANSWER: A 

Explanation:

It is not shifted. is correct because the specified setting applies exclusively to an order that is technically completed before 
its scheduled completion date. In a maintenance plan, SAP uses separate shift factors for early and late completion so that 
the scheduling behavior can be controlled independently for each situation. A technical completion posted five days after the 
planned date is a late-completion event. Therefore, the early-completion shift factor—even when maintained as 100%—does 
not calculate or apply a date adjustment for this order. The next planned date consequently remains unaffected by the early-
completion setting. Any rescheduling attributable to a completion after the planned date is governed by the maintenance 
plan’s late-completion shift factor and the relevant scheduling parameters, rather than by the early-completion shift factor. 
This separation allows maintenance planners to preserve the intended cycle when work finishes early while applying a 
distinct policy when work is completed late. SAP’s Asset Management learning content covers maintenance-plan scheduling 
concepts, and the SAP Help Portal provides the product documentation framework for SAP S/4HANA Asset Management: 
SAP Learning: Exploring SAP S/4HANA Asset Management and SAP Help Portal: SAP S/4HANA documentation.
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