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QUESTION NO: 1

Which of the following changes would prevent SAP from running automated business process tests on your behalf?

Note: There are 2 correct answers to this question.

A. SAP-made changes to the standard test process

B. Changes to the data input requirements (custom data fields)

C. Changes to the SAP S/4HANA Cloud release (upgrade)

D. Configuration changes that impact the process flow

ANSWER: A D 

QUESTION NO: 2

The scope item Procurement for Service Management (3NI) has been activated.

A purchase requisition was created out of a service order line item.

Which apps can be used to create a purchase order for this requisition?

Note: There are 2 correct answers to this question.

A. Manage Purchase Requisitions - Advanced

B. Create Purchase Order - Advanced

C. Schedule Purchasing Job - Advanced

D. Schedule MRP run

ANSWER: B C 

QUESTION NO: 3

Scope item Service Contract Management (3MO) offers several features related to service contracts. 

Which features are available once this scope item has been activated in your SAP S/4HANA Cloud system?

Note: There are 3 correct answers to this question.

A. Renewing a service contract item automatically once its value limit has been exceeded

B. Monitoring of the automatic renewal of a service contract item
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C. Automatic service order creation based on rules assigned to a service contract item

D. Managing billing document requests

E. Analyzing the financial performance of the service process using service contracts

ANSWER: A B D 

QUESTION NO: 4

Where do you specify the data retention period in the SAP S/4HANA Migration Cockpit?

A. In the migration object template

B. In the migration project settings

C. In the migration object

D. In the staging tables

ANSWER: D 

QUESTION NO: 5

Scope item Subscription Management with Sales Billing (57Z) has been activated. 

How can subscriptions be created?

Note: There are 2 correct answers to this question.

A. As part of a solution order in SAP Subscription Billing

B. Automatically out of a service contract

C. Via an API (Application Programming Interface)

D. Manually using a dedicated SAP Fiori app

ANSWER: A C 

QUESTION NO: 6

What is the primary goal of using a solution order in an SAP S/4HANA Cloud system?

A. To enable an SAP customer to only use one document type for all service-related processes, replacing service contracts, 
service orders and so on.

B. To enable an SAP customer to provide a specific and detailed pre-defined solution to a problem for one of their 
customers.
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C. To enable an SAP customer to only use one document type for all sales and service processes, replacing sales orders, 
service contracts, service orders and so on.

D. To enable an SAP customer to address their market for selling, delivering and managing combinations of (project) 
services, subscriptions and products using one overall document for one of their customers.

ANSWER: D 

QUESTION NO: 7

Where can you find packaged integration content if there is no SAP Best Practices content available?

A. SAP Extensibility Explorer

B. SAP API Business Hub

C. SAP Fiori Apps Reference Library

D. SAP BTP Cockpit

ANSWER: B 

QUESTION NO: 8

You are working in an SAP S/4HANA Cloud system where scope item In-House Repair (3XK) has been activated.

What is the purpose of using the Perform Prechecks app?

A. Before starting the actual repair process, you can perform a predefined set of preliminary work steps like disassembly.

B. Before starting the actual repair process, you can check whether enough capacity is available to start the repair process.

C. You can check whether all customer-related prerequisites for a repair process have been fulfilled like the existence of a 
(repair) contract.

D. You can decide for each repair object whether it needs repairing or should be sent back to the customer.

ANSWER: C 

QUESTION NO: 9

A service order with multiple items was created. All items were confirmed with separate confirmations.

In this context, what does the default scenario of complete billing to a customer mean?

A. It is only possible to bill an item of the service order to the customer once all items of the service order have been 
confirmed and all item statuses have been set to Completed.
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B. All items present in a service order need to be billed to the customer in full. Once all items have been billed to the 
customer, the order receives status Completed.

C. All items of the service order need to be billed to the customer in full. Then, all item statuses will automatically be set to 
Completed.

D. It is only possible to bill an item of the service order to the customer once the item has been confirmed and its status is set 
to Completed.

ANSWER: A 

QUESTION NO: 10

The scope item Solution Order (4GT) has been activated in your SAP S/4HANA Cloud system. You create a solution order. 

Which types of items can you include?

Note: There are 3 correct answers to this question.

A. Purchase order item

B. Service contract item

C. Subscription item

D. Service quotation item

E. Sales item

ANSWER: A B D 
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