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Topic Break Down

Topic No. of Questions

Topic 1, SAP Signavio Solutions 5

Topic 2, SAP Signavio Process Manager 41

Topic 3, SAP Signavio Process Collaboration Hub 11

Topic 4, SAP Signavio Process Governance 10

Topic 5, SAP Signavio Process Intelligence 31

Topic 6, SAP Signavio Process Automation 2

Total 100
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QUESTION NO: 1

What are some benefits of using metrics in SAP Signavio Process Intelligence?Note: There are 2 correct answ-ers to this 
que-stion.

A. Define the purpose of an investigation

B. Share metrics between workspaces

C. Visualize important KPI's in the Process Discovery Widget

D. Add and customize metrics from the library

ANSWER: B D 

Explanation:

“Share metrics between workspaces” is correct because reusable metrics support consistent process-performance 
measurement beyond a single investigation context. Sharing enables teams to apply an established calculation consistently, 
reducing duplicate configuration work and helping ensure that reported values use the same business logic. This is 
particularly valuable when several teams analyze related processes or need to compare performance using a common 
definition.

“Add and customize metrics from the library” is also correct because the metric library provides reusable metric definitions 
that can be incorporated into an investigation and adapted to the relevant process data and analytical objective. This 
supports faster analysis while retaining the flexibility to tailor calculations, filters, aggregation, or presentation to the business 
scenario. Reusable, customizable metrics therefore improve both governance and efficiency: organizations can start from a 
known definition while still making the measure meaningful for the investigation at hand. SAP describes Process Intelligence 
capabilities and its process-mining approach at SAP Signavio Process Intelligence. Additional SAP Signavio learning and 
product resources are available through the SAP Learning: Signavio portal.

QUESTION NO: 2

What is a workflow?

A. A business process model

B. A report on business operations

C. A method of data collection

D. A series of steps to be performed in a system

ANSWER: D 

Explanation:

A series of steps to be performed in a system is the correct definition of a workflow. In SAP Signavio, workflows are 
structured, executable sequences of tasks that coordinate people, decisions, information, and system activities to complete a 
business request or operational process. A workflow commonly begins with a trigger, routes work to the appropriate 
participants, can collect data through forms, and applies conditions or approvals to determine the next step. Its purpose is to 
standardize and automate how work is carried out, while making responsibilities and the current status transparent. SAP 
Signavio Process Governance uses workflows to implement and manage process-oriented activities such as requests, 
reviews, approvals, and other recurring business procedures. The workflow defines the operational flow of work in the 
system, including task assignments and routing, rather than merely documenting a process at a conceptual level. SAP 
describes its workflow capabilities as supporting the automation and governance of business processes through structured 
process execution. For further product context, see SAP Signavio Process Governance and SAP’s SAP Signavio Process 
Manager documentation.

QUESTION NO: 3
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Which ID is needed to visualize KPI's in the SAP Signavio Process Collaboration Hub?

A. Variant ID

B. Event ID

C. Widget ID

D. Case ID

ANSWER: C 

Explanation:

Widget ID is needed to visualize KPIs in SAP Signavio Process Collaboration Hub. KPI visualizations originate in SAP 
Signavio Process Intelligence, where analytical content is presented through widgets. Each widget has its own unique 
identifier, which allows the relevant visualization to be selected and displayed in the Collaboration Hub context. This 
connection lets users viewing process documentation or related collaboration content access the current performance 
information represented by the configured KPI widget, rather than only static model information.

In practice, the widget must first be created and configured in Process Intelligence, including its data source, calculation, 
visualization type, and any applicable filters. Its Widget ID is then used when configuring the integration so that Collaboration 
Hub can retrieve the intended visualization. This supports a process-centric view of operational performance: users can 
review the documented process and its associated KPI results in a connected environment. SAP describes Process 
Intelligence as the component for analyzing process data and communicating insights, while Collaboration Hub provides a 
central place to consume and collaborate on process-related content. See SAP’s SAP Signavio Process Intelligence 
documentation and the SAP Signavio Process Collaboration Hub product page.

QUESTION NO: 4

How can a metric be created in SAP Signavio Process Intelligence?Note: There are 3 correct answ-ers to this que-stion.

A. Import a metric from SAP Signavio Process Manager.

B. Create a JSON file.

C. Create a custom metric.

D. Add a metric from the library.

E. Import a metric based on a JSON file.

ANSWER: C D E 

Explanation:

SAP Signavio Process Intelligence supports several ways to make metrics available for use in an investigation, allowing 
analysts to combine reusable standard content with business-specific calculations. Create a custom metric. is correct 
because users can define a metric directly in Process Intelligence, specifying the calculation logic needed to evaluate 
process data. This is the appropriate approach when the required KPI is specific to the organization, its data model, or its 
analysis objective.

Add a metric from the library. is also correct because the metric library provides reusable metrics that can be added to an 
investigation rather than built again from scratch. Library content helps standardize commonly used calculations and speeds 
up analysis setup.

Import a metric based on a JSON file. is correct because Process Intelligence supports importing metric definitions 
represented in JSON. This enables metric configurations to be transferred and reused, for example between suitable 
investigations or environments, while retaining the metric definition in a structured format. These capabilities support both 
governed reuse and flexible, tailored process-performance analysis. SAP’s product documentation for Process Intelligence is 
available at SAP Help Portal: SAP Signavio Process Intelligence, and SAP’s Signavio product overview is available at SAP 
Signavio.
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QUESTION NO: 5

What are benefits of using pools and lanes in a BPMN diagram?Note: There are 2 correct answ-ers to this que-stion.

A. Show responsibilities of participants.

B. Visualize handovers between roles or departments.

C. Calculate the execution time of each task.

D. Validate the conditions of a gateway.

ANSWER: A B 

Explanation:

Show responsibilities of participants. is correct because pools represent separate participants in a collaboration, while 
lanes can partition a participant according to roles, departments, or other responsibility criteria. This makes it easier to 
identify who performs an activity and where handovers occur.

Visualize handovers between roles or departments. is also correct. When sequence flows cross lane boundaries, readers 
can recognize transfers of responsibility within the process. Pools and lanes provide organizational context for process flow; 
they do not calculate performance metrics or automatically route workflow tasks. See the OMG BPMN 2.0 specification and 
the SAP Signavio Process Manager documentation.

QUESTION NO: 6

What is a Variant in Process Mining?

A. A variant is a set of cases with the same sequence of tasks.

B. A variant is a set of attributes.

C. A variant visualizes all tasks to complete the process.

D. A variant has different process flows.

ANSWER: A 

Explanation:

“A variant is a set of cases with the same sequence of tasks.” is correct because process mining reconstructs the actual 
paths that individual process instances, or cases, take through an event log. A variant groups together all cases that follow 
an identical ordered sequence of recorded activities. For example, all purchase-order cases that move from creation to 
approval to release in exactly the same order belong to one variant. The variant frequency shows how many cases followed 
that path, helping analysts identify the dominant, standard route as well as less frequent execution patterns. This is 
particularly useful for understanding real process behavior, measuring conformance to an expected flow, and locating 
opportunities for simplification or standardization. In SAP Signavio Process Intelligence, variants provide a way to analyze 
different paths through a process based on the event sequence captured for each case. The definition depends on the 
sequence of activities, rather than merely on the presence of attributes or a general visualization of the entire process. SAP 
describes process mining as using event data to discover and analyze how processes are actually executed; variant analysis 
is a core way of organizing those observed executions. See SAP Signavio: What is Process Mining? and SAP Signavio 
Process Intelligence documentation.

QUESTION NO: 7

Which are the main aspects of filters in SAP Signavio Process Intelligence?Note: There are 2 correct answ-ers to this que-
stion.

A. They can be applied on the investigation, on the chapter, and a Widget.
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B. They can be used to filter different data sets.

C. They can be applied across processes.

D. They can be additive.

ANSWER: A D 

Explanation:

“They can be applied on the investigation, on the chapter, and a Widget.” is correct because SAP Signavio Process 
Intelligence supports filters at distinct analysis scopes. An investigation-level filter establishes a common data restriction for 
the overall investigation. A chapter-level filter further focuses the analysis within a chapter, while a widget-level filter can be 
used where a specific visualization requires its own focused subset. This scope model lets analysts retain a consistent high-
level context while tailoring individual analyses and visualizations to a particular question.

“They can be additive.” is also correct. Filters applied at the available levels are combined so that the resulting data set 
satisfies the applicable filter conditions. This additive behavior enables progressive narrowing: an investigation can define 
the broad population of cases, a chapter can refine that population for a topic, and a widget can apply an additional context-
specific restriction. Understanding both filter scope and cumulative application is essential for interpreting widget results 
correctly and ensuring that process-analysis findings are based on the intended set of cases and events. See the SAP 
Signavio Process Intelligence documentation and the SAP Signavio learning resources.

QUESTION NO: 8

How does the Event-based Gateway work?

A. A token is created for each connected event.

B. The token waits for all events happening at the same time.

C. The token waits for all connected events.

D. The token waits for the first occurring event.

ANSWER: D 

Explanation:

The token waits for the first occurring event. An event-based gateway represents a decision that is deferred until one of 
several possible catching events occurs. When the process token reaches the gateway, it does not evaluate data conditions 
or continue along every outgoing branch. Instead, it waits at the connected event alternatives, such as receiving a particular 
message or reaching a timer. The first event that occurs determines the path the process follows, and the remaining 
alternative event subscriptions are cancelled. This behavior is useful when the next process step depends on which external 
trigger or time-related outcome happens first—for example, proceeding when a customer response arrives, while following 
an escalation path if a deadline is reached first. In SAP Signavio Process Manager, BPMN gateways and events use the 
BPMN standard semantics, so an event-based gateway must be followed by catching events or receive tasks that represent 
these competing triggers. For further details, see the BPMN 2.0 specification from the Object Management Group and SAP 
Signavio’s Process Manager documentation.

QUESTION NO: 9

Which of the following is essential information that an Eventlog must contain?Note: There are 3 correct answ-ers to this que-
stion.

A. Unique Case ID

B. Variant ID

C. Activity name
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D. Attributes

E. Timestamp

ANSWER: A C E 

Explanation:

An event log used for process mining must establish three core facts for every recorded event: which process instance it 
belongs to, what happened, and when it happened. Unique Case ID provides the identifier that groups individual events into 
a single case, such as one purchase order, customer request, or invoice. This grouping is indispensable because process 
mining reconstructs a process flow separately for each case before comparing flows across the population.

Activity name records the business step represented by the event, such as “Create order” or “Approve invoice.” These 
activity values form the nodes and transitions of the discovered process model and enable analyses of paths, rework, and 
frequencies. Timestamp supplies the temporal ordering of events within a case. It also enables calculation of throughput 
times, waiting times, bottlenecks, and other performance metrics. Together, the case identifier, activity, and timestamp are 
the standard minimum event-log fields used to reconstruct an event sequence for process mining. SAP Signavio Process 
Intelligence documentation describes importing event data and mapping case, activity, and time information for analysis. See 
the SAP Signavio Process Intelligence documentation and SAP’s Process Intelligence product overview.

QUESTION NO: 10

What is end-to-end process management?

A. Aligning all business operations to a certain customer need / outcome

B. Aligning all tasks within a certain process

C. Aligning all processes within a certain business across different departments

D. Aligning all processes within a certain department

ANSWER: A 

Explanation:

Aligning all business operations to a certain customer need / outcome correctly describes end-to-end process management. 
An end-to-end process is viewed from the perspective of the value delivered to a customer or other process consumer, 
rather than from the perspective of an individual function, team, system, or organizational boundary. It connects the 
activities, decisions, information, and handovers required to move from an initial customer trigger or need through to the 
intended result.

This customer-outcome orientation is central to process management because it makes the complete value stream visible. 
Organizations can then coordinate work across functional boundaries, establish shared ownership and performance 
measures, and identify opportunities to improve the overall experience and outcome. SAP Signavio supports this approach 
by providing process insights, modeling, collaboration, and transformation capabilities that help organizations understand 
and manage processes across their full lifecycle. SAP describes its process transformation solutions as enabling 
organizations to analyze, improve, and manage business processes for continuous transformation. See SAP Signavio 
Process Transformation Suite and SAP Signavio Process Intelligence.
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