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QUESTION NO: 1

Which features does SAP User Experience Management by Knoa provide? Note: There are 2 correct answers to this 
question.

A. Automatic ticket generation in the event of repeated operating errors

B. Visibility into the lifecycle of errors

C. 24 x 7 analysis of user interactions

D. Integration with SAP Learning Hub

ANSWER: B C 

QUESTION NO: 2

What are some characteristics of RISE with SAP S/4HANA Cloud, private edition? Note: There are 2 correct answers to this 
question.

A. It includes SAP Central Business Configuration to manage parallel implementation projects.

B. It has the lowest TCO across all SAP S/4HANA Cloud offerings.

C. It allows existing SAP ERP customers to retain their development investments.

D. It supports full flexibility with system enhancements and modifications.

ANSWER: C D 

QUESTION NO: 3

How do you transition to the new SAP S/4HANA output management framework during a system conversion to RISE with 
SAP S/4HANA Cloud, private edition?

A. Define the master forms with Adobe Document Services.

B. Define required SAP S/4HANA output parameters.

C. Set up SAP S/4HANA output control.

D. Set up the Business Communication Services for outbound communication.

ANSWER: C 
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QUESTION NO: 4

You are currently running productively on the 2020 base release of RISE with SAP S/4HANA Cloud, private edition. Which of 
the following is a valid upgrade path?

A. An upgrade is NOT possible until 2024 because the current version is in mainstream maintenance.

B. Upgrade to release 2021 after May 2021.

C. Upgrade to release 2021 after November 2021.

D. The system will be upgraded automatically every quarter.

ANSWER: D 

QUESTION NO: 5

What is an activity the customer or partner is responsible for in RISE with SAP S/4HANA Cloud, private edition?

A. Implementation of SAP Best Practices

B. Initial Setup of SAP Fiori launchpad

C. Implementation of technical release upgrades

D. Customization of business processes

ANSWER: D 
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