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Topic Break Down

Topic No. of Questions
Topic 1, Introduction to SAP Enable Now |3

Topic 2, Content Production 34

Topic 3, Content Management 17

Topic 4, Content Deployment 24

Topic 5, Project Management 6

Topic 6, Administration 16

Total 100
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QUESTION NO: 1

What should you prepare before you record a business process for a simulation? Note: There are 2 correct answers to this
question.

A. Stable test data
B. A validated process flow
C. A productive user account with unrestricted authorizations

D. A separate workarea for every recorded screen

ANSWER: AB

Explanation:

Stable test data is required so that the recording contains meaningful, consistent examples and does not expose
confidential or incomplete business information. A validated process flow is also required because the recorded sequence
should reflect the approved business procedure that learners are expected to follow.

Preparing the application environment and process before recording reduces rework and supports maintainable simulation
content. See the SAP _Enable Now documentation for information about creating simulation content.

QUESTION NO: 2

What are some deliverables of the strategy and configuration phase? Note: There are 3 correct answers to this question.
A. Authoring guidelines

B. A customized Producer installer

C. A custom application profile

D. An infrastructure diagram

E. A full corporate design customization

ANSWER: AD E

Explanation:

The strategy and configuration phase establishes the standards, technical foundation, and visual framework that enable
consistent SAP Enable Now content creation and delivery. Authoring guidelines are a key deliverable because they define
the agreed conventions for creating content, such as terminology, instructional approach, recording standards, naming
conventions, and review processes. These guidelines allow multiple authors to produce a consistent learner experience.

An infrastructure diagram documents the planned technical landscape and the relationships among required SAP Enable
Now components, systems, environments, integrations, and access paths. It provides a shared basis for implementation,
security, and operational planning. A full corporate design customization establishes the branding framework used in
Enable Now output, including the organization’s visual identity and associated design elements. Defining this framework
early ensures that templates and published learning materials align with corporate standards from the outset. SAP Enable
Now supports configurable resources, templates, and publishing approaches for delivering standardized, branded
enablement content. See the SAP Enable Now documentation and the SAP Enable Now learning offerings for product and
implementation context.

QUESTION NO: 3
Where can you find the instructions to configure Web Assistant for SAP S/4HANA?

A. In the Web Assistant Authoring Guide on SAP Help Portal
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B. In the SAP S/4HANA Configuration Guide on SAP Help Portal
C. In the Troubleshooting Guide in the SAP Enable Now Info Center

D. In the Web Assistant Integration Guide on SAP Help Portal

ANSWER: D

Explanation:

In the Web Assistant Integration Guide on SAP Help Portal is correct because this guide is the SAP documentation intended
for implementing and configuring Web Assistant in connected business applications, including SAP S/4HANA. It provides the
technical integration information needed to make Web Assistant available in the target system, such as setting up the
appropriate parameters and URLs, connecting the application to SAP Enable Now content, and validating the integration.
This is distinct from authoring documentation, which focuses on creating learning content rather than enabling the runtime
assistance service in an SAP application.

The SAP Help Portal is the central location for SAP product documentation and publishes the Web Assistant integration
material as part of the SAP Enable Now documentation set. Administrators and implementation teams should use this guide
when configuring the application-side and content-side prerequisites for context-sensitive help. SAP’s SAP Enable Now
documentation provides access to the relevant product guides, while the SAP Help Portal search for the Web Assistant
Integration Guide helps locate the current version applicable to the deployed SAP S/4HANA release.

QUESTION NO: 4

A customer uses SAP S/4HANA and edited the SAP default Web Assistant content. The system will be upgraded to the
latest version soon. What must the customer do to still see both the default SAP content and their own content?

A. Add the new SAP S/4HANA version to the Web Assistant Context for all Web Assistant projects.
B. Add the new SAP S/4HANA version to the Web Assistant context for the default SAP content.
C. Change the server address for the SAP default content server.

D. Add the new SAP S/4HANA version to the Keywords property of the Web Assistant project.

ANSWER: B

Explanation:

Add the new SAP S/4HANA version to the Web Assistant context for the default SAP content. Web Assistant uses a context
to determine which learning content is applicable to the application currently being displayed. The context includes the
relevant product information, including its version, so that the Web Assistant can resolve and deliver content for the
upgraded SAP S/4HANA environment.

After an SAP S/4HANA upgrade, the application identifies itself with the new version. Adding that version to the context of
the SAP default content maintains the association between the upgraded application and the SAP-delivered standard
content. It also allows the customer’s edited or customer-specific content, which is delivered alongside the applicable default
content through the configured Web Assistant setup, to remain available in the upgraded system. This is therefore a content-
context maintenance activity required when introducing a new application version, rather than a change to server
connectivity or metadata such as keywords.

SAP Enable Now documentation describes Web Assistant as context-sensitive help that is integrated with the target
application and delivered according to configured application context. See the SAP Enable Now documentation and the SAP
Learning page for SAP Enable Now.

QUESTION NO: 5

What is the relationship between book page templates and book page instances?

A. Objects inherited from a book page template can be deleted in the instance by the author.
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B. Objects in a book page instance inherit their properties from the book page template.

C. Book page instances and their underlying book page templates must be kept in the same group.

ANSWER: B

Explanation:

Objects in a book page instance inherit their properties from the book page template. In SAP Enable Now, a book page
template provides a reusable structural and visual basis for book pages, enabling authors to maintain consistent layouts and
standardized elements throughout a book. When an instance is created from a template, the instance receives the template-
defined objects and their settings, such as positioning, formatting, and configured behavior. This template-to-instance
relationship makes it possible to centrally establish a common page design while allowing authors to create and maintain the
content of individual book pages. Using templates is therefore an important mechanism for consistency, efficiency, and
easier maintenance in larger Enable Now content projects. SAP’s Enable Now documentation describes the product’s
authoring capabilities and reusable content concepts, while SAP Learning provides learning resources for authoring e-
learning content with the solution. See the SAP Enable Now documentation and the SAP Learning journey for authoring with
SAP Enable Now.

QUESTION NO: 6

Web Assistant and Desktop Assistant are used as in-app help, but there are differences to consider. Which properties apply
only to the Web Assistant? Note: There are 3 correct answers to this question.

A. It requires client installation.

B. It works for all applications.

C. It provides default SAP content for SAP S/4 HANA and SAP SuccessFactors.
D. It offers a dedicated What's New mode.

E. It works on Apple computers and tablets.

ANSWER:CDE

Explanation:

Web Assistant is SAP Enable Now’s browser-based, context-sensitive performance-support component. It can deliver SAP-
provided standard help content directly in supported cloud applications, including SAP S/4HANA and SAP SuccessFactors.
This allows users to access relevant learning and guidance in the business application rather than having to locate material
separately. Web Assistant also includes a dedicated What's New capability, enabling organizations to present release-
related information and new or changed process guidance to users in context. This is especially useful for cloud solutions
with frequent releases.

Because Web Assistant runs in a supported web browser, it can be used on Apple devices such as Mac computers and
tablets when the application and browser environment are supported. Its web delivery model is what enables this cross-
platform access. These characteristics distinguish Web Assistant’s application-integrated, browser-delivered experience and
SAP cloud-content capabilities. SAP describes Web Assistant as context-sensitive user assistance in its SAP Enable Now
documentation and product information: SAP Enable Now Help Portal and SAP Enable Now product page.

QUESTION NO: 7

What is the purpose of the compound document generation function? Note: There are 3 correct answers to this question.
A. Merge different contents from a project into one document.

B. Merge different contents from a group into one document.

C. Merge different contents from a workarea into one document.
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D. Merge SAP Enable Now contents and external contents into one document.

E. Merge different contents from a book into one document.

ANSWER: ABE

Explanation:

Compound document generation in SAP Enable Now Producer is used to consolidate documentation content from a
selected structural container into a single generated output. It supports creating one combined document from the contents
of a project, allowing the related documentation objects maintained within that project to be delivered together. It can also
generate a consolidated document from a group, which is useful when content has been organized into a logical subset for a
particular process, role, or audience. In addition, a book can be used as the basis for compound document generation.
Because a book provides an ordered collection of content, this supports producing a unified document that follows the
defined book structure and sequence. This capability helps authors create complete documentation deliverables efficiently
rather than generating and assembling individual documents manually. The generated result can be used for documentation
packages such as work instructions, training material, or process documentation, depending on the configured output format
and template. SAP’s Enable Now documentation describes the Producer authoring and documentation-generation
capabilities, while SAP Learning provides product-level learning resources: SAP Enable Now Help Portal and SAP Learning:
SAP Enable Now.

QUESTION NO: 8

Your customer uses SAP Enable Now, cloud edition and the Desktop Assistant. They want to use an on-premise web server
to deliver the content. What must they consider?

A. MIME type .inav must be supported by the web server.
B. A specific .xdnt file pointing to the web server must be created and uploaded to the Manager.
C. Desktop Assistant on-premise must be installed on each end-user machine.

D. The web server must be Microsoft IIS.

ANSWER: A

Explanation:

MIME type .inav must be supported by the web server. When SAP Enable Now content is delivered through an on-premise
web server for use with Desktop Assistant, the server must be able to recognize and return .inav files with an appropriate
MIME mapping. This allows the Desktop Assistant to request, download, and process the navigation-content files correctly
rather than having the server reject the extension or return an unsuitable response. MIME mappings are part of the web-
server configuration, so this requirement applies regardless of the particular supported web-server product used by the
customer. The configuration should be validated with the actual Desktop Assistant content URL after deployment, including
any proxy, authentication, and HTTPS settings used in the customer landscape. SAP’s Enable Now documentation is
available through the SAP Help Portal search for Desktop Assistant documentation. For the general web-server principle
behind this requirement, Microsoft documents that static-content servers use MIME maps to associate file-name extensions
with response content types in its IS MIME map reference. Ensuring that the .inav mapping is present is therefore an
essential content-delivery prerequisite.

QUESTION NO: 9

Your customer rolled out a new version of Microsoft Office. They want to use performance support to train end users on new
Office features. What does SAP recommend you do?

A. Use Web Assistant.
B. Use context help to explain all of the Office Ul elements.

C. Deliver Desktop Assistant with guided tours for all new Office features.
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D. Start with an easy scenario by using Desktop Assistant with simulations.

ANSWER: D

Explanation:

Start with an easy scenario by using Desktop Assistant with simulations. SAP Enable Now recommends an iterative,
scenario-based approach to performance support: begin with a focused, high-value task that users need to complete in the
updated application, validate the content and delivery experience with users, and then expand coverage based on feedback
and adoption needs. For a desktop application such as Microsoft Office, Desktop Assistant can provide in-application access
to relevant Enable Now learning content, while simulations give users a safe way to practice new or changed workflows
without affecting production documents or business data. Starting with an easy scenario also helps the project team
establish suitable standards for recording, publishing, context assignment, and maintenance before creating a larger library
for every new feature. This approach keeps initial effort manageable and ensures that support content addresses real user
tasks rather than attempting to document the entire interface at once. SAP Enable Now is designed to support contextual
learning and performance support across enterprise applications; see the SAP Enable Now documentation and the SAP
Enable Now product page.

QUESTION NO: 10

What are characteristics of workflows in the content development process? Note: There are 3 correct answers to this
question.

A. Workflows are assigned at the workarea level only.

B. Workflows may be defined for any content development process.
C. Multiple workflows may be available for use in a single workarea.
D. All statuses must be used in each workflow created.

E. Only one workflow may be assigned to a single SAP Enable Now object.

ANSWER: BCE

Explanation:

Workflows may be defined for any content development process because SAP Enable Now uses workflows to model and
control the lifecycle steps that content follows, such as creation, review, approval, translation, and publication. This allows an
organization to align content handling with its own governance process rather than requiring one fixed sequence for every
type of content.

Multiple workflows may be available for use in a single workarea. A workarea can therefore support different lifecycle
processes where distinct content types, teams, or publishing scenarios need different status paths and responsibilities. At
the individual-object level, however, only one workflow may be assigned to a single SAP Enable Now object at a time. The
assigned workflow supplies the applicable statuses and transitions for that object, ensuring that its progress is managed
consistently through one defined process. These characteristics let administrators offer appropriate workflow choices within a
workarea while retaining a clear, unambiguous lifecycle state for each content object. See the SAP Enable Now
documentation at SAP Help Portal: SAP Enable Now and the product overview at SAP Enable Now.
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