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Topic Break Down

Topic No. of Questions

Topic 1, Recruiting Preparation 9

Topic 2, Job Requisition 26

Topic 3, Candidate Management 30

Topic 4, Recruiting Email Management 9

Topic 5, Recruiting Posting 14

Topic 6, Reporting and Analytics 1

Topic 7, Security and Permissions 10

Topic 8, Implementation and Configuration 1

Total 100
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QUESTION NO: 1

Where do you create and maintain the document template used to generate an offer letter?

A. Manage Offer Letter Templates

B. Manage Route Maps

C. Manage Recruiting Groups

D. Manage Recruiting Posting

ANSWER: A 

Explanation:

Offer letter document templates are created and maintained in Manage Offer Letter Templates. This administration area is 
used to upload and manage the document templates that Recruiting uses when recruiters generate candidate offer letters. 
The offer letter template can contain supported offer-related tokens that are replaced with values from the candidate's offer.

For more information about offer letter administration, see the SAP SuccessFactors Recruiting offer letter documentation.

QUESTION NO: 2

What is the anonymize attribute intended for?

A. To trigger the country override in the application

B. To display candidate facing fields in the application

C. To hide personal identifiable information

D. To mark data as sensitive for read and change logging audits

ANSWER: C 

Explanation:

The anonymize attribute is intended to hide personally identifiable information. In SAP SuccessFactors Recruiting, this 
supports privacy and data-protection requirements by ensuring that personal candidate data is not displayed where 
anonymization is required. Personally identifiable information can include data that identifies, or could reasonably be used to 
identify, an individual candidate, such as names, contact details, and similar personal data maintained in the candidate 
profile or application. The attribute is therefore part of protecting candidate privacy during recruiting processes, particularly 
when organizations must limit visibility of personal data in accordance with their retention, privacy, or legal obligations. SAP 
SuccessFactors provides Recruiting data privacy capabilities that enable organizations to manage candidate personal data 
responsibly and to support compliance processes. The anonymize attribute specifically controls anonymized presentation of 
the applicable information rather than merely defining a field’s placement or visibility for candidates. For SAP’s overview of 
data protection and privacy capabilities in SuccessFactors, see SAP Help Portal: Data Protection and Privacy. Additional 
SAP Recruiting guidance is available through the SAP SuccessFactors Recruiting documentation.

QUESTION NO: 3

Previous background check results

Which of the following standards objects CANNOT be configured in the job requisition template?

A. Location

B. Offer Type

C. Position
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D. Division

ANSWER: B 

Explanation:

Offer Type is correct because it belongs to the offer process and is maintained for offer-related configuration rather than as 
a standard object available for a job requisition template. A job requisition template defines the requisition’s data model: its 
fields, labels, permissions, routing, and supported standard-object associations used to describe the opening. Offer Type 
instead identifies the type of offer being prepared and is relevant when offer details are created and processed. It is therefore 
configured in the offer-management context, not added as a standard object field to the job requisition template.

This distinction is important when designing Recruiting Management templates. The requisition records the approved need 
for a role and supports organizational and job-related master-data values. The offer is a later recruiting transaction, with its 
own business data, documents, approval workflow, and information presented to a candidate. SAP’s Recruiting 
implementation documentation separates job requisition template configuration from offer-related setup and configuration. 
For more information, see the SAP SuccessFactors Recruiting documentation and SAP’s SuccessFactors Recruiting 
learning resources.

QUESTION NO: 4

If a recruiter forwards a candidate's application(using the forward application action) which of the following information can 
be accessed from the candidate initial application? Note; there are 3 correct ans

A. Previous application score

B. Previous interview results

C. Previous application template name

D. Previous background check results

E. Answers to pre-screening questions

ANSWER: A B D 

Explanation:

When a recruiter uses the Forward Application action, the candidate’s original application remains available as the source 
application. This enables authorized recruiting users to review relevant historical evaluation and process information without 
treating the forwarded application as though it were the same application record. The accessible source details include the 
previous application score, which provides the evaluation outcome associated with the candidate’s earlier application. 
Previous interview results are also available from the initial application, allowing the recruiter to review interview feedback 
and outcomes recorded during the earlier selection process. Previous background check results can likewise be accessed 
from that initial application, supporting continuity when reviewing the candidate’s prior recruiting progress. Access remains 
subject to the organization’s Recruiting permissions and the applicable configuration for candidate and application data. SAP 
Recruiting’s candidate-forwarding capability is designed to preserve the relationship to the source application while allowing 
the candidate to be considered for another requisition. See SAP’s SuccessFactors Recruiting documentation and the 
Implementing Recruiting guide for Recruiting application-management guidance.

QUESTION NO: 5

A customer would like their recruiters to be able to access different fields on the candidate's application during the different 
statuses of the talent pipeline. Which of the FF feature allows this option?

A. Single-stage application

B. Multi stage application

C. Configure multiple job requisition templates
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D. Late-stage application

ANSWER: B 

Explanation:

Multi stage application is the feature that supports presenting different application information as a candidate progresses 
through the talent pipeline. It enables administrators to organize application fields into stages aligned with the recruiting 
process, so recruiters can work with the information that is relevant at the candidate’s current status rather than treating the 
application as one static form throughout the process. For example, an organization can collect basic candidate details at the 
initial application stage and make additional evaluation, interview, or disposition-related fields available later in the workflow. 
This supports a cleaner recruiter experience, helps ensure that the appropriate data is captured at the appropriate point in 
the process, and allows application configuration to reflect the organization’s defined selection process. The feature is 
configured in Recruiting Management together with the applicable candidate status pipeline and application template design. 
SAP’s Recruiting documentation describes the product’s application and candidate-management configuration capabilities in 
the SAP SuccessFactors Recruiting documentation. Additional learning resources for configuring Recruiting processes are 
available through SAP Learning: SuccessFactors Recruiting.

QUESTION NO: 6

You want a group of recruiters to have access to a specific set of job boards in Recruiting Posting. What should you 
configure?

A. Assign the recruiters to the appropriate Recruiting Posting group

B. Add the recruiters as approvers in the job requisition route map

C. Assign the recruiters to a candidate dynamic group

D. Add the recruiters as operators in the candidate application template

ANSWER: A 

Explanation:

You should assign the recruiters to the appropriate Recruiting Posting group. Recruiting Posting groups control the posting 
configuration available to users, including the job boards and posting profiles that the users can access. A user must also 
have the required Recruiting Posting permission before posting jobs.

For additional information about Recruiting Posting administration, see the SAP SuccessFactors Recruiting documentation.

QUESTION NO: 7

Which of the following statements apply to a pre-screening questions?

A. Pre screening question can be set to be a disqualifier questions

B. Pre screening questions can vary by job requisition

C. Pre Screening questions are added directly to the application XML

D. Pre screening questions can be designated to only appear internally or externally

ANSWER: A B D 

Explanation:

Pre-screening questions in SAP SuccessFactors Recruiting are configured to collect job-relevant information early in the 
candidate application process. A question can be configured as a disqualifier question, allowing Recruiting to identify 
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candidates whose responses do not meet a required criterion. This supports a consistent initial screening process and 
enables recruiters to focus on qualified applicants.

Questions can also vary by job requisition. Recruiters or recruiting users can select applicable questions for a specific 
requisition from the Question Library, so the screening content can reflect the qualifications, availability, certifications, or 
other requirements of that particular role. In addition, question visibility can be configured for the appropriate candidate 
audience. A pre-screening question can be designated for internal candidates, external candidates, or both, which supports 
different application processes and policy requirements for each population.

SAP Recruiting documentation describes the use of screening questions and their assignment to requisitions in the SAP 
SuccessFactors Recruiting documentation. Further implementation learning is available through SAP Learning: Configuring 
SAP SuccessFactors Recruiting Management.

QUESTION NO: 8

What happens when the candidate profile background element is mapped to the people profile background element? 2 ans:

A. The people profile data is populated to the candidate profile

B. Only standards elements pre-populate the candidate profile

C. Only the standard elements pre populated in the people profile

D. The candidate profile data is populated to the people profile

ANSWER: A D 

Explanation:

Mapping a Candidate Profile background element to its corresponding People Profile background element establishes data 
synchronization between the candidate-facing Recruiting record and the employee’s People Profile record. Therefore, 
People Profile data is populated to the Candidate Profile. This allows an internal candidate’s existing employee background 
information to be available in Recruiting, reducing duplicate entry and helping recruiters and candidates work with consistent 
information.

The synchronization also populates People Profile with Candidate Profile data. Information that a candidate enters or 
maintains in the mapped Candidate Profile background element can therefore be reflected in the associated People Profile 
background element. This bidirectional behavior is the purpose of configuring the mapping: it connects equivalent 
background data across Recruiting and Employee Central/People Profile contexts, while allowing the organization to 
maintain aligned profile information for internal candidates and employees. The mapped elements must be configured as 
corresponding background elements so that the system can identify the appropriate data relationship and synchronize the 
records. SAP’s Recruiting documentation and product documentation provide implementation guidance for Candidate Profile 
configuration and profile integration: SAP SuccessFactors Recruiting documentation and SAP SuccessFactors Platform 
documentation.

QUESTION NO: 9

A recruiter CANNOT see the status "Phone Screening" Which of the following could be the cause of this problem? 2 correct 
ans

A. The status "Phone screening" is NOT enabled in the Job Requisition template

B. The status "Phone screening" is set as Hidden in the Application Template

C. The status "Phone screening" is not set as visible by the recruiter

D. The status "Phone screening" is not enabled in the talent pipeline

ANSWER: A B 

Explanation:
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The status "Phone screening" must be available in the status configuration used by the relevant job requisition. Status sets 
are associated with Recruiting templates, and only statuses enabled for the requisition’s configured status set can be used 
and displayed in the recruiter workflow. Therefore, if "Phone screening" is not enabled in the Job Requisition template 
configuration, the recruiter will not have that status available for candidates on requisitions based on that template.

Status visibility can also be controlled in the Application Template. When a status is configured as hidden there, it is 
excluded from the recruiter-facing candidate status workflow even when the status exists in the broader status set. The 
Application Template’s status setup must therefore expose "Phone screening" for it to be displayed and usable by recruiters. 
These controls support consistent candidate progression while allowing an organization to restrict statuses that should not 
appear in a particular recruiting process. SAP’s Recruiting implementation documentation describes the configuration of 
candidate status sets and their use in Recruiting templates: SAP SuccessFactors Recruiting documentation. Additional 
configuration learning resources are available through SAP Learning: SuccessFactors Recruiting.

QUESTION NO: 10

Which statements apply when configuring an interview assessment? Note: There are 2 correct ans.

A. Competencies can be included for interviewer ratings

B. Interviewers can provide comments about the candidate

C. Job boards can be selected for automatic posting

D. Offer approval approvers can be defined

ANSWER: A B 

Explanation:

An interview assessment can include competencies that interviewers rate during the interview process. It can also include 
questions or comments that allow interviewers to provide qualitative feedback about the candidate. This structured 
configuration helps recruiters compare feedback from multiple interviewers consistently.

Interview assessments are associated with the interview process and do not define job-board destinations or offer approval 
participants. See the SAP SuccessFactors Recruiting documentation for Recruiting interview configuration information.
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