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Topic Break Down

Topic No. of Questions

Topic 1, Learning Management Configuration 33

Topic 2, Learning Management Administration 23

Topic 3, Learning Activities and Competencies 11

Topic 4, Online Content 14

Topic 5, Reporting 2

Topic 6, System Integration 20

Topic 7, Security 12

Topic 8, Global Variables 11

Topic 9, Classroom Training 4

Topic 10, Blended Learning 8

Total 138
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QUESTION NO: 1

Your customer wants users to create their own Learning accounts from a registration page. Where do you configure this 
functionality?

A. System Admin -> Configuration -> User-Created Accounts

B. System Admin -> Configuration -> User Settings

C. System Admin -> Security -> Administrator Roles

D. System Admin -> Configuration -> Registration Settings

ANSWER: A 

Explanation:

User-Created Accounts is the System Administration configuration area used to enable and configure learner self-
registration in SAP SuccessFactors Learning. It controls the availability and behavior of the account-creation process for 
users who do not yet have a Learning user record.

This setting is separate from learner preferences, administrator security, and catalog registration settings. SAP Learning 
administration documentation is available through the SAP SuccessFactors Learning Help Portal.

QUESTION NO: 2

What character set does SuccessFactors support for user connector?

A. UTF-8

B. UCS-2

C. ASCII

D. ANSI

ANSWER: A 

Explanation:

UTF-8 is the supported character set for SuccessFactors Learning user connector files. UTF-8 is a Unicode encoding that 
represents the broad range of characters required for global user data, including names, addresses, and organizational 
values containing accented Latin characters, Cyrillic, Arabic, Asian scripts, and other locale-specific characters. Using UTF-8 
helps ensure that values are imported consistently and prevents character corruption when the connector processes 
delimited user-data files. This is especially important for scheduled user connector jobs because the source file must be 
encoded in a format that the Learning import process can reliably interpret across all supported languages and locales. 
When preparing a user connector feed, administrators should save the file as UTF-8 and ensure that the encoding used by 
the exporting source system matches the file encoding delivered to SuccessFactors Learning. SAP’s SuccessFactors 
Learning documentation provides the implementation and administration guidance for connector-based data imports, while 
SAP’s overall documentation portal provides the current product documentation set: SAP SuccessFactors Learning 
documentation and SAP Help Portal.

QUESTION NO: 3

What information can an administrator maintain when recording a learning event using the Learning Event Editor? Note: 
There are 3 correct answers to this question.

A. Completion status

B. Completion date
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C. Score

D. Content package

E. Scheduled offering resource

ANSWER: A B C 

Explanation:

The Learning Event Editor is used to create or update an individual learner's learning-history event. Administrators can 
maintain the completion status, completion date, and score when those values are appropriate for the learning event.

This information is stored with the learner's completion record and can be used for learning history, curriculum processing, 
and reporting. A content package and scheduled-offering resource are not learning-event values maintained in the editor. 
See the SAP SuccessFactors Learning Help Portal for learning-history administration guidance.

QUESTION NO: 4

What is the primary purpose of a library in SuccessFactors Learning?

A. To control learning catalog visibility for users

B. To define administrator workflow permissions

C. To store online content packages

D. To calculate curriculum retraining dates

ANSWER: A 

Explanation:

A library controls the learning content that users can view and access in the Learning catalog. Administrators associate 
learning entities with libraries and assign the applicable libraries to users, often through assignment profiles.

Libraries support targeted catalog visibility. They do not determine administrator domain security or replace curriculum 
completion requirements. See the SAP SuccessFactors Learning Help Portal for catalog and library administration 
information.

QUESTION NO: 5

Your customer wants to enable enhanced Catalog behaviour, such as:

. Displaying the Feature Reason in the details view

. Including Instructor-Led Session information for OCN courses

. Enhancing the prerequisites information layout

. Better management of the image thumbnails

. Catalogue targeted direct links

Where should this be configured?

Note: There are 2 correct answers to this question.

A. In System Admin -> Configuration -> System Configuration -> Catalog -> catalogSearch3Enabled=false

B. In System Admin -> Configuration -> System Configuration -> Catalog -> catalogBrowseEnabled=false
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C. In System Admin -> Configuration -> System Configuration -> Catalog -> catalogBrowseEnabled=true

D. In System Admin -> Configuration -> System Configuration -> Catalog -> catalogSearch3Enabled=true

ANSWER: C D 

Explanation:

The enhanced catalog capabilities are enabled through the Catalog section of System Configuration by setting 
catalogBrowseEnabled=true and catalogSearch3Enabled=true. Together, these settings activate the newer catalog 
browsing and search experience rather than retaining legacy behavior. The enhanced experience supports the richer catalog 
presentation described in the question, including improved item-detail content, feature-reason visibility, enhanced 
prerequisite presentation, image-thumbnail handling, and targeted catalog links. It also enables the catalog to expose 
relevant session information for Open Content Network offerings where that information is available from the provider and 
configured for the course.

Catalog browsing and catalog searching are complementary learner entry points. Enabling both ensures that learners 
receive a consistent enhanced experience whether they navigate through catalog categories or use catalog search. These 
are tenant-level settings maintained by an administrator, so they belong in System Admin under Configuration and System 
Configuration, rather than in an individual item, library, or user configuration. SAP’s Learning documentation describes 
catalog configuration as an administrator-managed area and provides the broader context for catalog and search behavior. 
See the SAP SuccessFactors Learning documentation and the SAP Learning certification information.

QUESTION NO: 6

The user information from the SAP SuccessFactors HCM Platform will be downloaded to a file that the SAP SuccessFactors 
Learning Connectors will use. What file naming convention can be used to set up this job?

A. employee_data.csv

B. XXX_user_data.txt, where XXX is the tenant ID

C. user_data_XXX.txt, where XXX is the tenant ID

D. user_data.csv

ANSWER: C 

Explanation:

The correct file naming convention is user_data_XXX.txt, where XXX is the tenant ID. SAP SuccessFactors Learning 
connector processing uses prescribed inbound-file names to identify both the connector data type and the target Learning 
tenant. For a user-data feed, the user_data prefix identifies the content as user information, while the tenant identifier 
suffix makes the file specific to the appropriate tenant. The .txt extension is also part of this convention for the connector 
file produced by the platform download job. For example, if a tenant ID were ABC123, the applicable file name would be 
user_data_ABC123.txt. Using this naming pattern allows the scheduled Learning connector job to locate and process 
the downloaded user feed consistently, supporting the transfer of HCM Platform user details into SuccessFactors Learning. 
File naming and connector setup must be aligned with the tenant’s configured connector workflow and schedule so that the 
file is available in the expected location when processing begins. SAP documents Learning administration and integration 
processes in the SAP SuccessFactors Learning documentation; the broader platform integration guidance is available in the 
SAP SuccessFactors Platform documentation.

QUESTION NO: 7

The Assessment builder allows the admin to: There are 3 correct answers to this question.

A. Create multiple variants of the same question

B. Determine the number of answers in each question
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C. Add objectives to quiz questions

D. Make individual questions active or inactive

E. Create quiz questions to be used in multiple quizzes

ANSWER: A B D 

Explanation:

Assessment Builder provides administrative controls for authoring and maintaining the questions used within Learning 
assessments. “Create multiple variants of the same question” is supported because variants allow equivalent forms of a 
question to be maintained, helping an assessment present alternative wording or content while measuring the same 
knowledge area. “Determine the number of answers in each question” is also an authoring control: when defining an 
applicable question, the administrator configures the answer choices that learners will see and identifies the appropriate 
answer setup for that question. “Make individual questions active or inactive” is supported for question maintenance. This 
lets an administrator prevent a particular question from being delivered without deleting its configuration or affecting the 
broader assessment design. These capabilities support controlled assessment authoring, maintenance, and delivery in SAP 
SuccessFactors Learning. SAP’s Learning documentation is available at SAP SuccessFactors Learning Help Portal, and 
SAP’s product documentation landing page is available at SAP Help Portal.

QUESTION NO: 8

What does the Record Learning - Multiple tool record? Note: There are 3 correct answers to this question.

A. External learning events to match approved training plan requests

B. Learning events for more than one user and for more than one item

C. Price and account codes for learning events

D. Learning events for registered users in a scheduled offering

E. External learning events for more than one user

ANSWER: B D E 

Explanation:

The Record Learning - Multiple tool is intended for administrators who need to post learning completion data in bulk rather 
than processing a single learner and item at a time. It can record learning events for more than one user and for more than 
one item, enabling an administrator to create multiple learning-history records through one workflow. This is useful, for 
example, when a group completes several required learning items and the administrator must enter the results efficiently.

The tool also supports learning events for registered users in a scheduled offering. In that use case, the scheduled offering 
provides the roster context, and the administrator records the applicable learning event details for its registered learners. In 
addition, it supports external learning events for more than one user. This allows externally completed learning to be 
recorded for a group when the event was not delivered as a scheduled offering within SuccessFactors Learning.

These supported scenarios reflect the purpose of the multiple-recording workflow: bulk entry across learners, items, 
scheduled-offering registrations, and qualifying external learning. SAP Learning documentation is available through the SAP 
SuccessFactors Learning Help Portal and the SAP SuccessFactors Learning learning journey.

QUESTION NO: 9

What system configuration setting do you need to configure when integrating the SAP SuccessFactors HCM Platform with 
SAP SuccessFactors Learning?

A. AUTHENTICATION

B. CONTENT IMPORT
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C. LEARNER_SECURITY

D. BizX

ANSWER: D 

Explanation:

BizX is the required system configuration setting for connecting SAP SuccessFactors Learning with the SAP 
SuccessFactors HCM Platform, historically also called the BizX platform. In Learning Administration, the BizX system 
configuration defines the integration-specific connection and tenant information that allows Learning to participate in the 
broader SuccessFactors suite. This configuration supports the exchange and alignment of core platform data and enables 
Learning to work with platform capabilities such as user and organizational data synchronization, navigation between 
products, and suite-level authentication behavior where applicable. Administrators maintain this setting as part of the 
implementation activities for a Learning tenant that is integrated with the HCM Platform; it is not a setting used merely for 
importing learning content or defining an individual learner security model. SAP’s Learning implementation documentation 
groups these integration activities under the system configuration required for SAP SuccessFactors Learning and its suite 
integrations. For the current SAP documentation set, see SAP SuccessFactors Learning documentation. SAP also provides 
implementation and administration resources through the SAP SuccessFactors learning resources, which cover suite 
integration concepts and configuration responsibilities.

QUESTION NO: 10

In order for an assignment profile to be valid, when targeting the population of users at least one of each of following must be 
selected/populated? Please select all the correct answers that apply.

A. Attributes

B. Value(s)

C. Curricula

D. Domain(s)

ANSWER: A B D 

Explanation:

An assignment profile needs a complete user-targeting rule so that SAP SuccessFactors Learning can determine which 
users belong to the profile’s population. Attributes provide the user-data field on which the rule is based, such as 
department, job code, organization, location, or another configured user attribute. Value(s) supply the actual value or values 
to be matched for that selected attribute. Together, an attribute and its values define a meaningful population criterion rather 
than an incomplete condition.

Domain(s) are also required for a valid assignment-profile population definition because domains establish the 
organizational/security context in which the profile is applicable. Domain selection enables Learning administrators to scope 
the profile appropriately and allows the system to evaluate users within the relevant domain hierarchy. This combination of 
an attribute, matching value, and domain gives the system the information required to identify the intended audience when 
assignment-profile processing runs. SAP’s Learning documentation describes assignment profiles as the mechanism for 
dynamically assigning learning based on user attributes and organizational domain context. See the SAP SuccessFactors 
Learning documentation and SAP’s SuccessFactors Learning product learning resources.

QUESTION NO: 11

A Success Factors learning customer requires all employees to verify learning events using a secondary method of 
verification before the learning event is recorded to their learning history. What settings do you need to enable in the global 
variables configuration? Please choose the correct answer.

A. Delegate Settings
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B. Password Settings

C. Login / Logout Settings

D. Electronic Signature Settings

ANSWER: D 

Explanation:

Electronic Signature Settings is correct because SAP SuccessFactors Learning uses electronic signatures to require an 
additional user verification when a learner completes or records a learning activity. This capability supports controlled and 
auditable confirmation that the person taking the action is the learner whose learning history will be updated. Depending on 
the electronic-signature configuration and the applicable completion workflow, the learner is prompted to provide verification 
credentials, such as their password, before the completion is committed to the learning record. This provides the required 
secondary verification and can support organizational compliance requirements for validated training records. The relevant 
controls are enabled and maintained in SuccessFactors Learning Administration through the global application settings for 
electronic signatures; they are not simply the general password policy configuration. SAP describes electronic signatures as 
a mechanism for confirming user actions in Learning and retaining an auditable record of the confirmation. See the SAP 
SuccessFactors Learning documentation on electronic signatures and the SAP documentation on Global Application 
Settings.

QUESTION NO: 12

Which of the following Program Types allows for a fixed time limit and also allows Users to start at different times? Please 
choose the correct answer.

A. Open Ended

B. Scheduled

C. Closed Program

D. Duration Based

ANSWER: D 

Explanation:

Duration Based is the appropriate program type when each user must complete a program within a defined amount of time, 
but participants do not all need to begin on the same date. The administrator configures a duration, such as a specified 
number of days, weeks, or months, and the completion window is calculated individually from the user’s program start or 
assignment date. This supports rolling enrollment: users can be assigned or launch the program at different times while still 
receiving the same fixed period in which to finish its required sections, courses, and activities. The system can therefore 
evaluate each participant’s progress and due date against that participant-specific time window rather than a single calendar 
end date shared by the whole audience. This model is particularly useful for onboarding, compliance curricula, and 
development programs that need consistent completion expectations for every participant without requiring a synchronized 
cohort start. SAP SuccessFactors Learning documentation describes program configuration and completion requirements in 
the SAP SuccessFactors Learning Help Portal. Additional product and learning-management capabilities are available on the 
SAP SuccessFactors Learning product page.

QUESTION NO: 13

Which entities can be made available to users through a library in SuccessFactors Learning? Note: There are 3 correct 
answers to this question.

A. Items

B. Curricula
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C. Scheduled offerings

D. Administrator roles

E. Completion statuses

ANSWER: A B C 

Explanation:

Libraries are used to present learning opportunities to users through the Learning catalog. An administrator can include 
items, curricula, and scheduled offerings in a library. This allows users with access to the library to locate the available 
courses, structured curricula, and applicable class offerings.

Libraries can be assigned to user populations through assignment profiles, supporting targeted catalog access by 
organizational or user attributes. SAP describes library and catalog administration in the SAP SuccessFactors Learning 
documentation.
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