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Topic Break Down

Topic No. of Questions

Topic 1, Workforce Analytics Overview 2

Topic 2, Workforce Analytics Configuration 55

Topic 3, Workforce Analytics Data 21

Topic 4, Workforce Analytics Reporting 1

Topic 5, Workforce Analytics Security 1

Topic 6, Workforce Analytics Implementation 11

Topic 7, Workforce Analytics Troubleshooting 8

Topic 8, Mix Questions 1

Total 100
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QUESTION NO: 1

What can you use the Edit SQL button for when you add a dimension in the Dimensions screen? Note: There are 2 correct 
answers to this question.

A. To source the hierarchy of dimension nodes from customer data

B. To source the list of benchmarked dimension nodes from customer data

C. To source the employees who are mapped to dimension nodes in customer data

D. To source the labels for dimension nodes from customer data

ANSWER: C D 

Explanation:

The Edit SQL function supports the data-retrieval logic needed to populate a dimension from the customer’s source data. “To 
source the employees who are mapped to dimension nodes in customer data” is correct because a dimension requires 
membership information that associates each employee record with the applicable dimension-node identifier. This mapping 
enables Workforce Analytics to classify and aggregate workforce measures by the selected organizational, geographic, job, 
or other configured dimension.

“To source the labels for dimension nodes from customer data” is also correct because node identifiers are typically technical 
keys, while the labels provide the meaningful business text displayed to users in reports and analyses. The SQL can retrieve 
those labels from the customer data model so that the dimension nodes are readable and maintained consistently with the 
source system. Together, the membership and label queries supply the employee-to-node relationship and the user-facing 
node descriptions required for a usable analytical dimension. SAP’s Workforce Analytics documentation is available at SAP 
SuccessFactors Workforce Analytics, and SAP’s product documentation portal provides the applicable implementation and 
configuration guidance at SAP SuccessFactors HXM Suite documentation.

QUESTION NO: 2

According to SAP best practices, at the start of the implementation project, which of the following documents are provided to 
the client? Note: There are 3 correct answers to this question.

A. Specification document.

B. Project Summary document

C. Discrepancy Report document.

D. Metrics Pack document

E. Data Questionnaire document

ANSWER: B D E 

Explanation:

At project initiation, SAP SuccessFactors Workforce Analytics implementation best practice is to give the customer a set of 
foundational documents that establish the project scope, gather source-data requirements, and define the delivered 
analytical content. The Project Summary document provides the shared high-level view of the engagement, including the 
project’s scope, objectives, key activities, responsibilities, and planned approach. It gives the customer and implementation 
team a common baseline before detailed configuration and data work begin.

The Data Questionnaire document is supplied so the customer can identify its HR data sources, data ownership, file 
structures, field definitions, historical-data availability, and relevant organizational characteristics. This information supports 
preparation for data extraction, mapping, and validation.

The Metrics Pack document presents the standard metrics, dimensions, and reporting content that will form the Workforce 
Analytics solution. Reviewing it early enables the customer to understand the analytical scope and identify agreed metric 
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requirements before build activities progress. SAP’s Workforce Analytics documentation is available through the SAP Help 
Portal; SAP also provides implementation learning resources through SAP Learning.

QUESTION NO: 3

How do you validate the value of a local salary that has been converted to the unified target currency for the Annual Salary 
calculated column? Note: There are 3 correct answers to this question.

A. Create two calculated columns: one for local salary figure, the other for local currency type, and add them into Drill to 
Detail.

B. Create two calculated columns: one for converted target salary figure, the other for target currency type, and add them 
into Drill to Detail.

C. Use Drill to Detail to compare source and target salary figures and currencies.

D. Add all fields used in the Annual Salary calculation syntax into Drill to Detail.

E. Temporarily disable Role-Based Permissions for the data required to build the base input measure.

ANSWER: A B C 

Explanation:

To validate an Annual Salary calculated column after currency conversion, expose both sides of the conversion in Drill to 
Detail. Create calculated columns for the local salary figure and its local currency type, then add them to Drill to Detail. This 
provides the source amount and source currency recorded for the employee or record being examined. Create separate 
calculated columns for the converted target salary figure and target currency type, and also include these in Drill to Detail. 
Those values provide the converted result and identify the unified currency to which the value was translated. Use Drill to 
Detail to compare the source and target salary figures and currencies for the same detailed records. This lets the consultant 
verify that the conversion is being applied to the intended local amount, that the source and target currencies are correctly 
identified, and that the resulting target amount is reasonable for the applicable exchange rate and effective period. Drill to 
Detail is therefore the appropriate validation view because it makes the calculation inputs and output visible at record level. 
SAP Workforce Analytics documentation is available through the SAP SuccessFactors Workforce Analytics Help Portal; 
related product learning resources are provided at SAP Learning.

QUESTION NO: 4

Which Special Use Type should you assign to the employee identifier column in a Workforce Analytics on SAP HANA Fact 
table?

A. Employee ID

B. Dimension ID

C. Effective Sequence

D. ToDate

ANSWER: A 

Explanation:

Employee ID is correct because the Fact Table framework requires a stable identifier to associate effective-dated fact 
records with the relevant employee. Assigning the Employee ID Special Use Type identifies the source column that 
represents the employee key during fact-data processing. This supports employee-level record construction, event 
processing, and Drill to Detail. The identifier should be unique and consistently populated for the employee population 
represented in the fact table. For product documentation, see the SAP SuccessFactors Workforce Analytics documentation.
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QUESTION NO: 5

What tool on the WFA on HANA Data Factory home page do you use to configure measure and dimension combinations?

A. Dimensions

B. Dimension Editor

C. Measure/Dimension Arrangement

D. Measures

ANSWER: C 

Explanation:

Measure/Dimension Arrangement is the Data Factory tool used to configure the permitted relationships between measures 
and dimensions in Workforce Analytics on HANA. This configuration determines which dimensions can be used to analyze a 
particular measure, helping ensure that report queries present meaningful and valid measure-and-dimension selections. For 
example, a measure can be arranged with the organizational, job, location, or time dimensions that are appropriate to its 
underlying data model. Maintaining these arrangements is an important part of modeling analytics content because it 
controls the combinations exposed for reporting and supports consistent navigation and filtering in Workforce Analytics. The 
configuration is performed from the Data Factory home page through the dedicated Measure/Dimension Arrangement area, 
rather than by defining the measure or dimension independently. SAP’s Workforce Analytics documentation is available 
through the SAP SuccessFactors Workforce Analytics Help Portal; SAP also provides Workforce Analytics learning and 
implementation resources in the SAP SuccessFactors Learning catalog.

QUESTION NO: 6

Which aggregation type should be used for a Terminations measure that must add the termination values across all selected 
reporting periods?

A. Sum

B. Average

C. SOP

D. EOP

ANSWER: A 

Explanation:

Sum is correct because Terminations is a flow measure that records events occurring during each reporting period. When a 
user selects multiple periods, the measure must add the qualifying termination events from each period to produce the total 
for the selected range. This differs from snapshot measures such as EOP Headcount, which use a value at a specific point in 
time. SAP Workforce Analytics documentation is available through the SAP SuccessFactors Workforce Analytics Help 
Portal.

QUESTION NO: 7

Which of the following describes an analytical dimension? Note: There are 2 correct answers to this question.

A. It can be configured for benchmarking.

B. It can have NO more than 6 levels.

C. It can be built with parent/child relationship data.

D. It can be used to configure role-based permissions.
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ANSWER: A C 

Explanation:

An analytical dimension is a hierarchical way to categorize workforce data so that metrics can be analyzed, filtered, and 
rolled up consistently across an organization. “It can be built with parent/child relationship data” is correct because 
dimensions commonly represent organizational or reporting structures in which lower-level members roll up to parent 
members. This hierarchy enables users to navigate from summarized results to more detailed populations while retaining 
meaningful business groupings.

“It can be configured for benchmarking” is also correct. In Workforce Analytics, dimensions provide the population groupings 
used to compare an organization, or parts of it, against relevant benchmark populations. A properly configured dimension 
makes it possible to define comparable groups and present benchmarked workforce measures at the appropriate 
organizational level. These uses make analytical dimensions foundational modeling objects for both hierarchical analysis and 
benchmark comparisons, rather than simply security or transactional configuration objects. SAP’s Workforce Analytics 
documentation and learning material describe the product’s workforce-data modeling and analytical capabilities: SAP 
SuccessFactors Workforce Analytics documentation and SAP Learning: Explore SAP SuccessFactors Workforce Analytics.

QUESTION NO: 8

You are configuring Tables and Columns to support the standard configuration of the Annual Salary calculation. If you add 
multiple pay component IDs into a single calculated column labeled Base_Salary, what value would be retained for that 
calculated column?

A. The value from all non-zero pay-component IDs would be retained separately.

B. The value from each pay component ID would be summed.

C. The value from each pay component ID would be overwritten sequentially.

D. The value from all pay component IDs would be retained separately.

ANSWER: C 

Explanation:

The value from each pay component ID would be overwritten sequentially. In the Workforce Analytics Tables and Columns 
configuration used by the standard Annual Salary calculation, a calculated column represents one target value for a record. 
When more than one pay component ID is configured to write to that same calculated column, each processed component 
assignment replaces the value already held in the target column. Consequently, the value retained in Base_Salary is the 
value written by the final pay component processed according to the configured sequence; the column does not preserve a 
separate value for every component. This behavior is important when defining annual salary inputs because the 
configuration must ensure that the intended component is the final value written to the target column, or that components are 
modeled and combined through the appropriate calculation design before being used as annual salary. SAP SuccessFactors 
Workforce Analytics documentation is available through the SAP SuccessFactors Workforce Analytics Help Portal. For 
product documentation navigation and release-specific configuration guidance, consult the SAP SuccessFactors Help Portal.

QUESTION NO: 9

What are some of the tasks you must perform to complete an SAP SuccessFactors Workforce Analytics on SAP HANA 
technical implementation? Note: There are 2 correct answers to this question.

A. Create a custom report.

B. Update the Data Specification document.

C. Configure single sign-on.

D. Configure the Drill-to-Detail display.
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ANSWER: B D 

Explanation:

Updating the Data Specification document is a required implementation activity because this document is the authoritative 
record of the customer’s workforce data design. It captures the source data, field definitions, mappings, derived calculations, 
organizational structures, and other decisions needed to build and validate the Workforce Analytics data foundation. Keeping 
it current ensures that the technical configuration and loaded data reflect approved business requirements throughout 
implementation and subsequent maintenance.

Configuring the Drill-to-Detail display is also part of the technical implementation. Drill-to-Detail lets authorized users move 
from an aggregate workforce metric to the underlying employee-level records used to calculate it. The implementation must 
define the available employee attributes and presentation so that detailed results are meaningful, align with the analytics 
model, and respect the organization’s data-access design. This configuration enables users to investigate trends and metric 
variances directly from Workforce Analytics rather than relying only on summary measures.

SAP’s Workforce Analytics documentation is available through the SAP SuccessFactors Workforce Analytics Help Portal. 
SAP also provides implementation learning content through the SAP Learning journey for Workforce Analytics.

QUESTION NO: 10

When would you use a Lookup?

A. When a dimension is sourced from a combination of multiple columns

B. When the Hire Date is sourced from a different date column for the system upload event

C. When exclusion logic is based on an external code value of a foundation object

D. When a dimension needs a description from the Label table

ANSWER: D 

Explanation:

When a dimension needs a description from the Label table is correct because a lookup is used to retrieve a related value 
from a reference source using a matching key. In Workforce Analytics data configuration, a dimension commonly has a 
stored code or identifier in the source data, while the user-friendly text associated with that identifier is maintained separately 
in a label/reference table. The lookup matches the dimension’s key to the corresponding entry in that table and returns its 
description for reporting and analysis. This preserves consistent, readable dimension labels without requiring that descriptive 
text be duplicated in every source record. It also supports centralized label maintenance: when a description is updated in 
the reference source, the mapping can apply the updated description wherever that dimension value is used. This is a 
standard reference-data enrichment use case and is especially useful for organizational, job, location, and other coded 
dimensions whose business descriptions are maintained independently of transactional data. For Workforce Analytics 
implementation learning resources, see the SAP Learning Journey for Workforce Analytics and Planning and the SAP Help 
Portal Workforce Analytics documentation search.
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