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QUESTION NO: 1

Which of the following statements regarding the starter system for SAP S/4HANA Cloud are true?
Note: There are 3 correct answers to this question.

A. ltis provided by the SAP service center.

B. You can transport your configuration in the starter system to your Q and P systems.

C. It contains master data.

D. It contains your required configuration.

E. It contains model company configuration.

ANSWER: ACE

Explanation:

The starter system is a temporary implementation environment that SAP provides for an SAP S/4HANA Cloud, public edition
project. Therefore, “It is provided by the SAP service center.” is correct: the system is provisioned by SAP as part of the
implementation landscape rather than being created or installed by the customer. It is intended to support fit-to-standard
workshops, where project teams validate standard processes and identify the configuration values and extensibility needed
for the customer solution.

“It contains master data.” is also correct. The starter system includes sample or demonstration master data that supports the
preconfigured end-to-end business processes used during workshops and demonstrations. This enables teams to execute
the standard scenarios without first creating all business data from scratch.

“It contains model company configuration.” is correct because the starter system is delivered with SAP Best Practices scope
and preconfiguration, historically also described in implementation materials as model-company content. That predefined
content provides a reference implementation for the fit-to-standard approach. SAP describes the public-cloud implementation
approach and SAP Best Practices content in its SAP Learning Journey for implementation and documents cloud solution
processes in the SAP S/4HANA Cloud Help Portal.

QUESTION NO: 2

How can you model company-specific data access on top of public CDS views in SAP S/4HANA Cloud?
A. By using the Query Browser app

B. By modeling inside the ABAP for Eclipse environment

C. By using the Custom CDS View app (view modeler)

D. By using the CDS View Browser app

ANSWER: C

Explanation:

By using the Custom CDS View app (view modeler) is correct because it is the key-user extensibility tool in SAP S/4AHANA
Cloud for creating customer-specific analytical and transactional data models based on SAP-delivered, released public CDS
views. In the app, a business user can select an available data source, add fields, define associations and joins where
supported, apply filters, and expose the resulting custom view for consumption in analytics, reporting, or other supported
applications. This enables company-specific access to and structuring of business data without modifying SAP standard
content or developing directly in the ABAP repository.

The approach follows the cloud extensibility principle of using released APls and released CDS views as stable extension
points. The Custom CDS View app therefore provides a controlled lifecycle for modeling additional data access while
preserving the upgrade-safe standard architecture of SAP S/4HANA Cloud. Depending on the selected scenario, the custom
view can also serve as a source for a custom analytical query or be published for external access when the relevant release
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and authorization conditions are met. SAP documents this capability under key-user extensibility and custom CDS views in
the SAP S/4HANA Cloud documentation and in the SAP Fiori Apps Library.

QUESTION NO: 3

To which of the following systems does SAP provide pre-delivered integration with SAP S/4HANA?
Note: There are 3 correct answers to this question.

A. SAP Concur

B. SAP SuccessFactors

C. SAP Ariba

D. SAP Human Capital Management

E. Third-party systems for managing travel and expenses

ANSWER: ABC

Explanation:

SAP provides pre-delivered, standardized integration content between SAP S/4HANA and SAP Concur, SAP
SuccessFactors, and SAP Ariba. These integrations support common end-to-end business processes while reducing the
implementation effort associated with building point-to-point interfaces. SAP Concur integration supports the exchange of
expense- and travel-related data, including posting relevant expense information to financial processes in SAP S/4HANA.
SAP SuccessFactors integration supports connected workforce processes, such as the replication and use of employee-
related organizational data in relevant SAP S/4HANA processes. SAP Ariba integration supports connected source-to-pay
and procurement scenarios, enabling purchasing documents and supplier-related business data to be exchanged across the
procurement network and the ERP system. SAP delivers integration packages, APIs, and guided configuration content for
these connected cloud scenarios, typically used with SAP Integration Suite. The availability of this SAP-delivered content is a
key reason these systems are recognized as standard integration targets rather than requiring a wholly custom integration
approach. See SAP’s SAP S/4HANA integration overview and the SAP S/4HANA Cloud documentation for integration-
related guidance.

QUESTION NO: 4

What are some of the challenges that Velotics is facing?

Note: There are 3 correct answers to this question.

A. Each of their lines of business is either working off spreadsheets or has its own insular, small-scale LoB application.
B. They must convert from an existing SAP ERP system to SAP S/4HANA Cloud.

C. They must add an accessories product line with products produced in-house as well as procured products to complement
their cycles line of business.

D. Their current system does not support e-bikes master data.

E. They do not have an IT department.

ANSWER: ACE

Explanation:

Velotics needs a connected, scalable cloud ERP foundation because its business processes and information are
fragmented: “Each of their lines of business is either working off spreadsheets or has its own insular, small-scale LoB
application.” Consolidating these disconnected ways of working enables common data, standardized end-to-end processes,
and visibility across the organization. Its growth plans also require it to manage a broader commercial and supply-chain
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model, captured by “They must add an accessories product line with products produced in-house as well as procured
products to complement their cycles line of business.” SAP S/4HANA Cloud supports integrated product, procurement,
production, inventory, and sales processes for such a mixed portfolio. Finally, “They do not have an IT department” is a key
implementation consideration because a public-cloud solution reduces customer responsibility for technical infrastructure
and uses SAP-managed operations, while the business can focus on configuration and adoption. SAP describes SAP
S/4AHANA Cloud Public Edition as a SaaS ERP offering with standardized processes and regular innovation. See SAP
S/4HANA Cloud Public Edition and SAP Learning: Implementing SAP S/4HANA Cloud Public Edition.

QUESTION NO: 5

How are the relevant migration objects for your implementation of SAP S/4HANA Cloud determined?
A. Manually, by selecting them in the SAP S/4HANA migration cockpit

B. By your account manager based on your request

C. Automatically by the SAP S/4HANA migration cockpit, depending on the activated scope items

D. Based on the licensing agreement

ANSWER: C

Explanation:

Automatically by the SAP S/4HANA migration cockpit, depending on the activated scope items is correct. In an SAP
S/4HANA Cloud implementation, the scope selected and activated for the customer determines the business processes to
be implemented. The migration cockpit uses this implementation scope to determine and provide the migration objects that
are relevant for transferring legacy data into the target system. This approach ensures that the migration content aligns with
the processes, organizational structures, and master or transactional data needed for the activated business scenarios.

The migration cockpit therefore presents the applicable predefined migration objects for the implementation rather than
requiring a customer account contact or a licensing document to determine them. Implementation teams can then work with
the available objects to download templates, map source data, validate it, simulate the migration, and transfer data. SAP’s
documentation describes the Migration Cockpit as the central tool for migrating data to SAP S/4HANA and explains that the
available migration content is tied to the implementation context and delivered migration objects. See the SAP S/4HANA
Cloud Migration Cockpit documentation and SAP’s SAP S/4HANA Cloud Public Edition implementation learning journey.

QUESTION NO: 6

Which of the following are capabilities of master data management in SAP S/4HANA Cloud?
Note: There are 3 correct answers to this question.

A. Mass processing

B. Master data consolidation

C. Master data prediction

D. Master data remediation

E. Master data modeling

ANSWER: ABD

Explanation:

Master data management in SAP S/4HANA Cloud includes capabilities that help organizations create, maintain, standardize,
and improve business-critical master records at scale. Mass processing supports efficient handling of large groups of
master-data objects, enabling consistent updates and administrative activities without maintaining every record individually.
This is essential where organizational, product, supplier, customer, or planning-related changes affect many records.
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Master data consolidation supports bringing together master data from different source systems, comparing and matching
records, and establishing a harmonized, trustworthy representation of the data. Consolidation is a key activity when an
organization needs a unified view of business partners, materials, or other centrally governed data.

Master data remediation supports identifying, correcting, and preventing data-quality issues. It enables the responsible
business users to resolve incomplete, inconsistent, duplicate, or otherwise honcompliant master-data records through
governed correction processes. Together, these capabilities improve data quality, consistency, and operational reliability
across business processes. SAP documentation for SAP S/4HANA Cloud is available in the SAP S/4HANA Cloud Help
Portal; SAP also describes master-data governance and quality capabilities at SAP Master Data Governance.

QUESTION NO: 7

Which of the following are accelerators on scope item level that SAP provides with SAP Best Practices Explorer for your
SAP S/4HANA Cloud solution?

Note: There are 3 correct answers to this question.
A. Process diagrams

B. Prerequisites matrix

C. Scope-item fact sheets

D. Roadmap presentation

E. Test scripts

ANSWER: ACE

Explanation:

The correct scope-item-level accelerators are Process diagrams, Scope-item fact sheets, and Test scripts. SAP Best
Practices content is structured around individual scope items so that implementation teams can understand, configure,
validate, and demonstrate a defined business process. Process diagrams provide a visual representation of the end-to-end
process and its activities, helping teams understand process sequence and business roles. Scope-item fact sheets provide a
concise overview of the selected business process, including its business purpose, supported capabilities, and relevant
implementation context. Test scripts provide the documented test procedures and expected results needed to validate that
the scope item operates as intended after configuration and activation.

Together, these assets support the fit-to-standard approach: teams review the standard process, use the fact sheet and
process diagram to assess business fit, and execute the supplied test script to confirm the implemented process. SAP’s
best-practice and implementation content is now made available through SAP Signavio Process Navigator, the successor
environment for accessing SAP process and solution implementation content. See SAP Signavio Process Navigator and
SAP Support for SAP S/4HANA Cloud.

QUESTION NO: 8

What did SAP develop to provide customers with implementation experience (guided implementation accelerated by tools,
templates, and predefined content, clear guidance through each implementation phase, and an agile project management
approach) for SAP S/4HANA Cloud?

A. SAP Leonardo

B. SAP BusinessObjects Project Systems Rapid Mart

C. SAP Activate

D. Accelerated SAP (ASAP)

ANSWER: C
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Explanation:

SAP Activate is SAP’s implementation methodology for SAP S/4HANA Cloud and other SAP solutions. It brings together
SAP Best Practices, guided configuration, implementation tools, accelerators, templates, and quality gates in a structured
approach designed for cloud delivery. Its methodology is organized into the Discover, Prepare, Explore, Realize, Deploy, and
Run phases, giving the project team clear activities and deliverables from initial solution evaluation through productive
operation.

A central feature of SAP Activate is its agile, fit-to-standard orientation. During the Explore phase, teams use standard
processes and predefined solution content to conduct fit-to-standard workshops, identify required configuration, and
document only necessary extensions or gaps. This supports faster, more predictable implementations while encouraging
adoption of SAP standard processes. SAP Activate content and task guidance are delivered through SAP’s implementation
tools, including SAP Cloud ALM for SAP S/4HANA Cloud projects. SAP describes SAP Activate as the framework that
combines methodology, tools, and best practices to support consistent implementation delivery. See SAP Learning: Explore
the SAP Activate Methodology and SAP Activate overview.

QUESTION NO: 9

When using the SAP S/4HANA migration cockpit, where can you find details regarding the structure of the fields in your
migration objects, such as type and length?

A. In the downloaded migration template
B. In the system help for the cloud system
C. In the online help for the migration tool

D. In the individual object documentation

ANSWER: A

Explanation:

In the downloaded migration template is correct because the template is the practical, object-specific source for preparing
migration data. When a migration object is selected and its template is downloaded from the SAP S/4HANA migration
cockpit, the workbook provides the source structures and fields that are relevant for that object. Its worksheets and
accompanying field information enable the migration team to identify the expected technical and business characteristics of
each field, including information such as the data type, permitted length, field descriptions, and whether a value is required.
This information is essential when extracting legacy data, transforming values, and validating that the upload file conforms to
the migration object’s required format before data is migrated. Using the downloaded template also ensures that the field
definitions relate to the exact migration object and target scenario being used, rather than relying on generic documentation.
SAP documents the migration cockpit and its template-based approach in the SAP_S/4HANA Cloud documentation.
Additional implementation learning resources for data migration are available through SAP Learning.

QUESTION NO: 10

What is the service-level agreement (SLA) on corrective action for priority 1 incidents?
A. 6 hours, real time

B. 6 hours, office hours

C. 4 hours, office hours

D. 4 hours, real time

ANSWER: D

Explanation:
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The correct service-level agreement on corrective action for a priority 1 incident is 4 hours, real time. A priority 1 incident
represents a very high business impact, such as a productive system being unavailable or a critical business process being
severely disrupted. Consequently, the corrective-action commitment is measured from the point at which the incident is
appropriately reported and qualified, with support coverage operating continuously rather than being restricted to local office
hours. The four-hour target concerns SAP’s corrective action commitment under the applicable cloud support agreement; it
should not be confused with the separate initial-response target or with the ultimate time required to permanently resolve
every underlying issue. SAP’s cloud support model defines incident priorities, handling expectations, and service-level
commitments so that the most business-critical disruptions receive expedited, around-the-clock attention. Customers should
create incidents with complete business-impact details and relevant evidence in SAP for Me to enable the incident to be
assessed and processed against the applicable priority commitment. See SAP’s Cloud Support information and the SAP
Support Knowledge Base for current support-service and incident-management guidance.

QUESTION NO: 11

What are the main value drivers of SAP S/4HANA Cloud?
Note: There are 3 correct answers to this question

A. High degree of customization

B. Rapid innovation cycles

C. Fast time to value

D. Open to any database

E. Simplification of consumption

ANSWER: BCE

Explanation:

Rapid innovation cycles, Fast time to value, and Simplification of consumption are core value drivers for SAP
S/4HANA Cloud, public edition. The cloud operating model delivers regular, SAP-managed releases that make new
capabilities available on a predictable cadence. This enables organizations to adopt innovations continuously rather than
planning large, infrequent upgrade projects. SAP describes this as continuous innovation delivered through its cloud release
approach.

Fast time to value results from the standardized public-cloud solution, preconfigured business processes, and SAP Activate
implementation approach. Customers can start from proven best-practice processes and use fit-to-standard implementation
rather than designing every process from scratch. This accelerates deployment and helps realize business outcomes
sooner. Simplification of consumption reflects SAP’s responsibility for operating, maintaining, updating, and securing the
service. A subscription model and standardized service scope reduce the customer effort associated with infrastructure
operations, technical upgrades, and lifecycle management. Together, these drivers support a modern ERP experience
centered on standardized processes, quicker implementation, and ongoing delivery of innovation. See SAP’s SAP S/4HANA
Cloud features overview and the SAP S/4HANA Cloud documentation.

QUESTION NO: 12

How are Order to Cash processes realized?

A. Based on SAP Best Practices

B. By importing the existing processes from traditional SAP ERP systems

C. By refactoring the code used in Procurement and Invoice Collaboration processes

D. Based on add-ons provided by customers from the retail industry

ANSWER: A
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Explanation:

Order to Cash processes are realized based on SAP Best Practices. In SAP S/4HANA Cloud, public edition, SAP delivers
preconfigured, end-to-end business processes as SAP Best Practices business scenarios. These processes provide
standardized content for activities spanning the customer order lifecycle, including sales-order processing, delivery, billing,
and customer payment processing. During implementation, the project team uses the relevant scope items and configuration
activities to activate and adapt this delivered process content to the customer’s approved requirements. This approach
supports a fit-to-standard implementation: the organization adopts SAP’s standardized process design wherever possible,
rather than rebuilding processes from legacy systems or developing custom code. The SAP Best Practices Explorer makes
the available scope items, process flows, test scripts, and setup information accessible for the applicable SAP S/4HANA
Cloud solution. SAP’s implementation methodology also uses the SAP Activate framework, in which fit-to-standard
workshops validate the delivered business processes and identify only necessary configuration or extensibility requirements.
For these reasons, the correct realization approach is “Based on SAP Best Practices.” See the SAP Signavio Process
Navigator for SAP Best Practices process content and the SAP Activate methodology for the implementation approach.
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