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Topic Break Down

Topic No. of Questions

Topic 1, SAP S/4HANA Cloud, public edition - Sales 51

Topic 2, Configuration of SAP S/4HANA Cloud, public edition - Sales 4

Topic 3, Implementation of SAP S/4HANA Cloud, public edition for Sales 59

Topic 4, SAP S/4HANA Cloud, public edition - Sales - Advanced Topics 10

Topic 5, SAP Fiori User Experience 6

Topic 6, Integration 14

Topic 7, Extensibility 9

Topic 8, Mix Questions 3

Total 156
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QUESTION NO: 1

What SAP Fiori app do you use to mass upload your customer master data to SAP S/4HANA Cloud? Please choose the 
correct answer.

A. Create PI Documents

B. Customer Master

C. Maintain Business Partner

D. Manage Your Solution

E. Migrate Your Data

ANSWER: E 

Explanation:

Migrate Your Data is the SAP Fiori app used to perform a structured, high-volume initial load of customer master data into 
SAP S/4HANA Cloud. It provides access to the SAP S/4HANA Migration Cockpit, where an implementation team selects the 
relevant migration object, such as the customer migration object, downloads the supplied template, fills it with source-system 
data, uploads the completed file, and runs validation and migration activities. This controlled process supports field mapping, 
consistency checks, error handling, and migration monitoring, which are essential when transferring many customer records 
during implementation or data-transition activities.

In SAP S/4HANA Cloud, customers are represented through the business-partner data model, and the migration content 
handles the required relationships and data structures as part of the migration object. The migration approach is therefore 
designed for mass data loads rather than individual maintenance. SAP documents migration-cockpit capabilities and the 
available migration-object process in the SAP S/4HANA Cloud documentation. SAP’s implementation learning material also 
covers data migration as a core implementation workstream; see Implementing SAP S/4HANA Cloud, public edition.

QUESTION NO: 2

When you create a sales order item, in which sequence is the master data read to determine the delivery plant? Please 
choose the correct answer. Note: Answers to this question are not verified by our experts, please study yourself and select 
the appropriate answers. Contribute: Please send the correct answers with reference text/link on

 

A. 1. Customer-material info record
2. Business partner (ship-to party)
3. Material master record

B. 1. Customer-material info record
2. Material master record
3. Business partner (ship-to party)

C. 1. Material master record
2. Business partner (ship-to party)
3. Customer-material info record

D. 1. Business partner (ship-to party)
2. Material master record
3. Customer-material info record

ANSWER: A 

Explanation:

The correct sequence is Customer-material info record; Business partner (ship-to party); Material master record. 
During sales-order item processing, SAP S/4HANA determines the delivering plant using a defined priority of master-data 
sources. First, the system checks whether a customer-material information record exists for the sold-to/ship-to customer and 
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material combination and contains a delivering plant. This permits an agreed, customer-specific supply plant to take 
precedence. If no plant is supplied from that record, the system next checks the ship-to party’s customer master data, where 
a delivering plant can be maintained for the relevant sales area. If neither customer-specific source provides a plant, SAP 
uses the delivering plant maintained in the material master record as the fallback default. This hierarchy supports both 
specific customer fulfillment arrangements and a general material-based default, while ensuring that a delivery plant is 
proposed consistently when the sales-order item is created. SAP describes the relevant sales processing master data and 
customer-material information records in its documentation: SAP S/4HANA Cloud Help Portal and SAP Learning Journey: 
Implementing SAP S/4HANA Cloud Public Edition, Sales.

QUESTION NO: 3

You are working on a Customer Returns (BDD) process in SAP S/4HANA Cloud. What do you create during the customer 
returns process? (3)

A. Delivery

B. Billing document

C. Return order

D. Billing block

E. Inspection lot

ANSWER: A B C 

Explanation:

In the SAP S/4HANA Cloud Customer Returns process (scope item BDD), the business process begins with a return order, 
which records the customer’s request to send previously delivered goods back. The return order provides the commercial 
and logistical basis for subsequent processing, including the returned materials, quantities, reason for return, and follow-up 
actions.

A delivery is then created to manage the physical inbound return of the goods. This returns delivery supports warehouse-
relevant activities such as receipt of the returned products and the associated logistics execution. After the return has been 
processed according to the agreed business decision, a billing document can be created to perform the financial settlement, 
typically by issuing a credit memo for the accepted returned quantity and value.

These documents represent the core sales, logistics, and billing artifacts created across the standard customer-return 
lifecycle. SAP describes the end-to-end sales return handling in its SAP S/4HANA Cloud documentation and learning 
content: SAP S/4HANA Cloud Help Portal and SAP Learning: SAP S/4HANA Cloud, Public Edition.

QUESTION NO: 4

Which organizational units are directly linked to a plant? (2)

A. Sales office

B. Credit control area

C. Storage location

D. Company code

ANSWER: C D 

Explanation:

A plant is a central logistics organizational unit in SAP S/4HANA Cloud. It represents a location where materials are 
produced, procured, stored, or where services are provided. The organizational assignment to a company code is 
maintained directly for every plant. This assignment establishes the legal and financial context in which the plant operates, 
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including the valuation and accounting integration required for inventory-related processes. Storage locations are also 
defined as subdivisions of a plant and are therefore directly assigned to that plant. They enable stock to be managed 
separately within the plant, such as for a warehouse area, production supply area, or quality-related stock segment. 
Together, the plant-to-company-code and plant-to-storage-location relationships provide the core enterprise and inventory 
structure used by logistics processes. SAP’s organizational-management documentation describes plants as being assigned 
to company codes and storage locations as organizational units within plants. See SAP Learning: Organizational Units in 
SAP S/4HANA and SAP Help: Organizational Structure.

QUESTION NO: 5

What is the top-level organizational unit in an SAP S/4HANA Cloud system? Please choose the correct answer.

A. Operating concern

B. Company code

C. Plant

D. Controlling area

ANSWER: A 

Explanation:

Operating concern is the correct answer within the organizational units listed. In SAP S/4HANA, an operating concern is 
the highest-level organizational unit used for profitability analysis. It represents the enterprise’s external market-oriented view 
and provides the framework in which profitability can be analyzed by characteristics such as product, customer, sales 
organization, and market segment. A controlling area is assigned to an operating concern, creating the link between 
management accounting and profitability analysis. Company codes are assigned to controlling areas for cost-accounting 
purposes, while plants are operational logistics units assigned within the enterprise structure. Therefore, the operating 
concern sits above the controlling area, company code, and plant in this relevant organizational relationship. This hierarchy 
enables consistent profitability reporting across organizational entities that may share the same market and reporting 
requirements. SAP describes the operating concern as the organizational unit for which sales-market profitability is analyzed. 
For further details, see SAP’s organizational-units learning content and the SAP S/4HANA Cloud documentation.

QUESTION NO: 6

Which activities are completed in SAP Central Business Configuration? Note: There are 2 correct answers to this question.

A. Create customer-specific master data.

B. Add extensions to standard processes.

C. Add customer-specific data within SAP Best Practices content.

D. Activate countries not covered by SAP Best Practices.

ANSWER: B C 

Explanation:

SAP Central Business Configuration is the central implementation environment for SAP S/4HANA Cloud, public edition. It is 
used to scope the implementation, establish organizational structures, and configure business processes using SAP Best 
Practices content. As part of configuring the solution, implementation teams can add customer-specific configuration data to 
the delivered best-practice content. This allows the standard process content to be tailored to the customer’s organizational 
and business requirements while retaining the SAP-delivered baseline.

SAP Central Business Configuration also supports the controlled addition of extensions to standard processes in the 
implementation lifecycle. This aligns extensions with the scoped processes and configuration of the tenant, ensuring that 
customer-specific requirements can be incorporated alongside the standard SAP process design. These activities belong to 
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the overall fit-to-standard and configuration approach used for SAP S/4HANA Cloud implementations. SAP describes SAP 
Central Business Configuration as the place to consume SAP Best Practices processes and manage the related scoping, 
organizational setup, and configuration work. See the SAP Central Business Configuration documentation and the SAP 
S/4HANA Cloud, public edition implementation learning journey.

QUESTION NO: 7

You need to integrate the headquarters of a company running on SAP S/4HANA with a subsidiary running on SAP S/4HANA 
Cloud. In a 2-tier ERP scenario, which integration technologies can you use? Note: There are 2 correct answers to this 
question.

A. SAP Cloud Integration Automation Service

B. SAP Open Connectors

C. SAP Process Orchestration

D. SAP Cloud Connector

ANSWER: C D 

Explanation:

SAP Process Orchestration is suitable as the integration middleware for a two-tier landscape in which an SAP S/4HANA 
headquarters system communicates with an SAP S/4HANA Cloud subsidiary. It provides process-integration capabilities, 
including message routing, transformation, orchestration, and protocol handling. It can therefore mediate business-document 
and master-data communication between the two ERP tiers by consuming the released service interfaces of SAP S/4HANA 
Cloud.

SAP Cloud Connector is also applicable because it establishes a secure, outbound-only connection from an on-premises 
landscape to SAP Business Technology Platform services. In this scenario, it enables controlled and securely exposed 
access to selected on-premises SAP S/4HANA resources without opening inbound firewall ports. Administrators define 
precisely which internal hosts and resources are available, supporting the secure hybrid connectivity required when cloud-
based integration content or services must access the headquarters system. SAP documents Cloud Connector as the 
secure connectivity component for connecting on-premises systems with SAP BTP, while SAP Process Orchestration 
provides the established on-premises integration platform capabilities. See the SAP Cloud Connector documentation and 
SAP Process Orchestration documentation.

QUESTION NO: 8

What are characteristics of the SAP S/4HANA Migration Cockpit? Note: There are 2 correct answers to this question.

A. Guidance and simulation of the migration process

B. Extensibility using the Legacy System Migration Workbench (LSMW)

C. Mapping source values to SAP S/4HANA target values

D. Combining the staging and file approaches into one migration project

ANSWER: A C 

Explanation:

The SAP S/4HANA Migration Cockpit provides a guided framework for transferring business data into SAP S/4HANA Cloud. 
Guidance and simulation of the migration process is a core characteristic because the cockpit organizes migration 
activities into a structured sequence, such as selecting migration objects, downloading or preparing templates, uploading 
data, mapping values, validating data, simulating, and migrating. Simulation lets the project team check whether the supplied 
data can be processed successfully before the productive migration step, helping to identify and resolve data-quality or 
consistency issues early.
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Mapping source values to SAP S/4HANA target values is also a standard cockpit capability. Source-system codes and 
values, such as organizational units, payment terms, or country-specific values, may need to be converted to the values 
used by the target SAP S/4HANA system. The migration cockpit supports this value-mapping activity so that imported 
records conform to target-system configuration and master-data requirements. These capabilities make the cockpit a 
controlled, repeatable migration tool rather than merely a file-upload utility. SAP describes the migration process and its 
mapping and simulation activities in the SAP S/4HANA Cloud migration documentation and the SAP Learning Journey for 
SAP S/4HANA Cloud, public edition.

QUESTION NO: 9

Which project team is responsible for preparing and performing the master data loads?

A. Customer project team

B. Implementation team

C. Basis team

D. Project leader team

ANSWER: A 

Explanation:

The customer project team is responsible for preparing and performing master data loads because it owns the business data 
that must be migrated into the new SAP S/4HANA Cloud system. This responsibility includes identifying the required master-
data objects, extracting data from legacy sources, cleansing and validating records, completing mapping templates, and 
checking that the loaded data is complete and fit for business use. Customer business experts are essential in this work 
because they understand the meaning, quality requirements, and approval rules for data such as customers, products, 
suppliers, pricing-related records, and organizational assignments.

In an SAP S/4HANA Cloud implementation, the migration process is supported by SAP tools and implementation guidance, 
but accountability for the content and correctness of customer-owned master data remains with the customer project team. 
The team uses the available migration approach and templates to prepare files, execute or coordinate load activities, 
validate results, and resolve business-data issues before productive use. This ensures that the system starts with reliable 
data that supports end-to-end business processes. SAP’s implementation learning content and product documentation 
describe data migration as a core customer implementation activity; see the SAP S/4HANA Cloud, public edition 
implementation learning journey and SAP S/4HANA Cloud documentation.

QUESTION NO: 10

In SAP Central Business Configuration, which changes are possible for the Starter System after content activation? Note: 
There are 3 correct answers to this question.

A. Edit existing product-specific configurations

B. Create additional product-specific configurations

C. Delete existing organizational entities

D. Change the group ledger scenario

E. Add new organizational entities

ANSWER: B D E 

Explanation:

After content activation, the Starter System remains available as a configuration environment in SAP Central Business 
Configuration, but it is governed by the restrictions associated with activated SAP Best Practices content. It is still possible to 
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create additional product-specific configurations when further solution capabilities or required configuration areas need to be 
set up. This supports the continued tailoring of the activated scope to the customer’s business requirements.

New organizational entities can also be added after activation. For example, an implementation may need further 
organizational units as the project expands its business coverage. These additions are made through the relevant 
organizational-structure configuration activities and are then reflected in the configuration and deployment process.

The group ledger scenario can be changed as a supported post-activation configuration decision. This enables the financial 
consolidation design to be aligned with the intended group-reporting setup. SAP documents SAP Central Business 
Configuration as the central service for configuring organizational structures, scoping, and configuration activities in SAP 
S/4HANA Cloud. See SAP Central Business Configuration documentation and SAP Learning: Central Business 
Configuration.

QUESTION NO: 11

According to the SAP Activate methodology, in what phase is the Fit-to-Standard workshop executed? Please choose the 
correct answer.

A. Prepare

B. Deploy

C. Realize

D. Explore

ANSWER: D 

Explanation:

The correct answer is Explore. In SAP Activate, the Explore phase is where the project team conducts Fit-to-Standard 
workshops with business stakeholders. These workshops demonstrate the preconfigured SAP S/4HANA Cloud business 
processes, validate how the standard solution supports the customer’s requirements, and identify any required configuration 
changes, integrations, extensions, or gaps. Rather than beginning with detailed custom design, the team uses SAP best-
practice processes as the baseline and records agreed requirements in the backlog.

This approach is especially important for SAP S/4HANA Cloud, public edition, where adopting standard processes and 
maintaining a fit-to-standard mindset supports a clean-core implementation. The outputs of the workshops provide the 
foundation for configuration and iterative solution building in the subsequent Realize phase. SAP’s Activate roadmap 
describes Explore as the phase for validating the solution through fit-to-standard activities and confirming the project scope. 
See SAP’s SAP Roadmap Viewer and the SAP Learning Journey for implementing SAP S/4HANA Cloud, public edition.

QUESTION NO: 12

You use the My Sales Overview app of the SAP Fiori Analytical Apps for Sales (1BS) scope item. The results displayed on 
the cards can be filtered by several parameters in the global filter. Which card is NOT impacted 

by the filter parameter values? Please choose the correct answer.

A. Quick Actions

B. Customer Contacts

C. Open Sales Orders

D. Sales Quotation Pipeline

ANSWER: A 

Explanation:
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Quick Actions is correct because it is an action-oriented card rather than an analytical or transactional-results card. In the 
My Sales Overview app, the global filter provides a common filter context for cards that display business data, such as sales 
orders, quotations, or customer-related information. Those cards retrieve and aggregate their displayed content according to 
the selected filter parameter values, enabling a sales user to focus analysis on the relevant organizational, customer, 
product, or time-related context.

The Quick Actions card instead provides navigation and launch points for frequently used sales tasks and applications. Its 
purpose is to let the user start an activity quickly; it does not present a dataset or key figures whose result set needs to be 
recalculated for the global filter context. Therefore, changing global filter values does not change the actions available on this 
card. This behavior follows the SAP Fiori overview-page approach, in which cards can either consume a filter context for 
data queries or provide static/action-based content. SAP describes SAP Fiori cards and overview-page content at SAP Fiori 
Design Guidelines: Overview Page. For SAP S/4HANA Cloud sales app documentation and scope-item guidance, see SAP 
Help Portal: SAP S/4HANA Cloud.

QUESTION NO: 13

What can you do with the Simulate Import function of the Manage Your Solution SAP Fiori app? Please choose the correct 
answer. Note: Answers to this question are not verified by our experts, please study yourself and 

select the appropriate answers. Contribute: Please send the correct answers with reference text/link on

A. Generate mass business transactions to test the system.

B. Import best-practice business transactions and test business processes.

C. Test migration data against the system customization.

D. Simulate business process execution.

ANSWER: C 

Explanation:

The correct answer is Test migration data against the system customization. The Simulate Import function provides a 
test-run capability for migration data before an actual import is performed. It checks whether the migration data can be 
processed successfully in the target SAP S/4HANA Cloud system under its current configuration and customization settings. 
This lets the implementation team identify issues such as missing required settings, invalid values, mapping problems, or 
dependencies that would prevent migrated records from being created correctly.

A simulation is especially useful during data-migration preparation because it enables corrections to the source data, 
mapping, or configuration before productive data is loaded. It supports a controlled and repeatable validation process while 
avoiding the creation of productive business data from the simulated import. The result is a safer migration approach and 
earlier resolution of data-quality and configuration-readiness issues during implementation. SAP describes data migration as 
a structured activity in which migration objects and prepared data are validated and transferred to the target system. See 
SAP’s data migration learning content and the SAP S/4HANA Cloud documentation for the applicable migration guidance.

QUESTION NO: 14

How do you identify errorsin a test plan? Note: There are 2 correct answers to this question.

A. Re-run the test plan.

B. Review failed process steps.

C. Review canceled actions

D. Review the detailed action log.

ANSWER: B D 

Explanation:
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Errors in a test plan are identified by reviewing failed process steps and reviewing the detailed action log. A failed process 
step gives the implementation team an immediate, focused indicator of where execution did not complete as expected. It 
enables the tester to open the affected scope-item activity or test step and investigate the business process area that 
requires correction, such as missing configuration, master data, authorizations, or an incorrectly performed prerequisite.

The detailed action log provides the execution-level evidence needed to diagnose the failure. It records the actions 
performed during the test and the related system messages, timestamps, and outcomes. This detail helps the responsible 
expert reproduce the issue, determine its root cause, document the defect where necessary, and verify the correction in a 
subsequent test execution. Together, failed-step status information identifies where attention is required, while the action log 
establishes what happened during execution. SAP’s implementation learning content covers testing as part of the fit-to-
standard and implementation workflow; SAP Help provides the product documentation used to work with SAP S/4HANA 
Cloud processes. See SAP Learning: Implementing SAP S/4HANA Cloud, Public Edition and SAP S/4HANA Cloud 
documentation.

QUESTION NO: 15

You want to authenticate employees in SAP Cloud Identity. In which app can you download a .CSV file with the list of users? 
Please choose the correct answer.

A. Maintain Communication Users

B. Maintain Business Roles

C. Maintain Business Users

D. Maintain Catalog Roles

ANSWER: C 

Explanation:

Maintain Business Users is the appropriate app because it is the SAP S/4HANA Cloud administrative app used to manage 
business-user records, including user identities and their access assignments. When employee users must be made 
available for authentication through SAP Cloud Identity Services, an administrator can use this app to obtain the business-
user list as a CSV file. That export provides the user information needed as an input for the relevant identity-management or 
migration activities, helping ensure that the employee accounts represented in SAP S/4HANA Cloud can be prepared 
consistently for authentication in SAP Cloud Identity Authentication.

A business user represents a person who needs to sign on to the SAP S/4HANA Cloud system and work with assigned 
business roles. The centralized maintenance of these accounts in Maintain Business Users therefore makes it the proper 
location for downloading the user list rather than using an app intended for technical communication identities, role 
definitions, or catalog administration. SAP’s SAP S/4HANA Cloud documentation describes business-user maintenance and 
the related identity and access-management concepts in its SAP S/4HANA Cloud Help Portal. SAP also provides general 
documentation for tenant and user administration in SAP Cloud Identity Services.
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