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Topic Break Down

Topic No. of Questions
Topic 1, SAP Customer Experience Solution Architecture |11

Topic 2, SAP Customer Data Cloud 11

Topic 3, SAP Emarsys Customer Engagement 7

Topic 4, SAP Commerce Cloud 13

Topic 5, SAP Sales Cloud and SAP Service Cloud 18

Topic 6, SAP Business Technology Platform 36

Topic 7, Mix Questions 4

Total 100
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QUESTION NO: 1

Which SAP Service Cloud object is used to record and process a customer issue or request that requires agent follow-up?
A. Ticket

B. Opportunity

C. Campaign

D. Registered product

ANSWER: A

Explanation:

Ticket is the object used in SAP Service Cloud to capture, process, and resolve customer service issues and requests. A
ticket provides the workspace for an agent to record the customer, issue description, category, priority, status, interactions,
and related service information.

During processing, tickets can be routed to the appropriate service team, associated with service levels or installed-base
information, and updated until a resolution is provided. This creates a structured record of the service interaction and its
outcome. SAP describes ticket processing in the SAP Service Cloud documentation.

QUESTION NO: 2

You are executing the recruit to retire end-to-end process Which activities do you need to perform in SAP SuccessFactors?
Note: There are 3 correct Answers to this question.

A. Monitor payroll process

B. Submit final time and expenses and close the project
C. Search for existing resources with required skills

D. Submit and approve timesheets

E. Monitor costs and margins

ANSWER: ACD

Explanation:

In the recruit-to-retire process, SAP SuccessFactors supports core workforce activities spanning employee administration,
skills-based staffing, time recording, and payroll-related operations. “Search for existing resources with required skills” is a
SuccessFactors activity because employee skills and attributes can be maintained and used to identify suitable internal
talent for assignments and workforce needs. This enables organizations to use the employee and skills information managed
in the SuccessFactors suite when matching people to required capabilities.

“Submit and approve timesheets” is also performed through SuccessFactors time capabilities. Employees record working
time and managers or responsible approvers review and approve those entries, providing validated time information for
downstream workforce, payroll, and project-related processes. “Monitor payroll process” belongs in the SuccessFactors
scope where SAP SuccessFactors Employee Central Payroll is used: payroll administrators can run, monitor, and manage
payroll processing activities for the workforce. Together, these activities cover the employee’s skills, recorded time, and
payroll lifecycle data that are central to an integrated recruit-to-retire scenario. SAP describes the relevant SuccessFactors
capabilities in its Employee Central Payroll documentation and Time Tracking documentation.

QUESTION NO: 3

What are valid reasons for extending a SAP Customer Experience solution?Note: There are 2 correct Answers to this
question.
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A. Using prepackaged content for integration
B. Switching from building in-app to side-by-side coding
C. Creating mobile applications for remote operations and offline access

D. Improving performance of applications

ANSWER: CD

Explanation:

Creating mobile applications for remote operations and offline access is a valid extension scenario because SAP BTP
enables side-by-side applications that can serve users outside the standard SAP Customer Experience user interface and
support device-specific or disconnected usage requirements. Such applications can use SAP-managed APIs and business
events while maintaining a clean-core approach, so the standard solution remains upgradeable.

Improving performance of applications is also a valid reason to extend a solution. Performance-intensive, asynchronous, or
specialized processing can be moved to an extension running on SAP BTP rather than being implemented directly in the
core application. This decouples custom workloads from the transactional system, permits independent scaling, and allows
purpose-built services and technologies to be selected for the workload. SAP’s extension approach is intended to preserve
the standard solution while enabling custom capabilities, applications, and processes that meet business or technical
requirements not appropriately addressed inside the core product.

For additional guidance, see SAP Learning’s Extending SAP Customer Experience Solutions with SAP BTP learning journey
and SAP Help on SAP BTP Extension Suite.

QUESTION NO: 4

Which of the following capabilities are available in SAP Customer Data Cloud Identity Access Management?Note: There are
3 correct Answers to this question.

A. Social login

B. Progressive profiling

C. Multi-factor authentication

D. Material requirements planning

E. Warehouse task confirmation

ANSWER: ABC

Explanation:

Social login is supported to allow users to authenticate through supported social identity providers. This can reduce
registration friction while enabling the organization to establish and manage a customer profile.

Progressive profiling is also a core capability. It enables an organization to collect additional profile information gradually
over multiple customer interactions instead of presenting all questions during initial registration.

Multi-factor authentication is correct because Customer Data Cloud can apply additional verification factors to strengthen
authentication for relevant customer journeys. Together, these functions help organizations provide secure and convenient
digital identity experiences. SAP documents these identity capabilities in the SAP Customer Data Cloud Identity Access
Management documentation.

QUESTION NO: 5

Which of the following is one of the approaches for integration development in the SAP Integration Solution Advisory
Methodology?
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A. Developing ad hoc integration patterns
B. Enabling systematic selection of integration technologies
C. Providing a guided workflow to integrate SAP cloud solutions to on-premise systems

D. Limiting integration use cases and technologies to the defined standards

ANSWER: B

Explanation:

Enabling systematic selection of integration technologies is correct because SAP Integration Solution Advisory Methodology
provides a structured, technology-neutral way to assess integration requirements and map them to suitable integration
technologies and services. Rather than starting implementation with a preferred tool, architects evaluate the integration
scenario’s characteristics, such as the participating applications, communication style, data volume, latency requirements,
security needs, and required integration capabilities. The resulting technology selection supports a consistent, governed
integration landscape and helps teams use SAP Integration Suite capabilities appropriately.

This approach is central to integration development because the selected technology influences the design and
implementation of integration content. For example, a scenario requiring APl management, event-driven communication,
business-to-business exchange, or process integration can be assessed against the relevant capabilities and patterns before
development begins. This makes integration decisions transparent, repeatable, and aligned with the organization’s target
integration architecture. SAP positions Integration Suite as a set of capabilities for connecting processes, data, and
applications across hybrid landscapes; the advisory methodology helps customers decide how to apply those capabilities
consistently. See the SAP Integration Suite overview and SAP’s Discovering SAP Integration Suite learning journey for the
related architecture and integration-guidance context.

QUESTION NO: 6

In which process are trading partner collaboration and risk management executed?
A. Source to pay

B. Recruit to retire

C. Design to operate

D. Lead to cash

ANSWER: A

Explanation:

Source to pay is correct because it covers the end-to-end procurement lifecycle, from identifying and sourcing suppliers
through purchasing, invoice processing, payment, and supplier management. Trading partner collaboration is a core
procurement capability: buyers and suppliers exchange documents and information such as purchase orders, order
confirmations, invoices, catalogs, and fulfillment updates. In SAP’s procurement portfolio, SAP Business Network supports
this connected collaboration between trading partners, helping organizations digitize and standardize interactions across
their supply base.

Risk management also belongs in this process because supplier-related risks must be assessed, monitored, and managed
throughout sourcing and procurement decisions. SAP Ariba Supplier Risk supports supplier risk due diligence and
continuous monitoring, allowing procurement teams to incorporate risk information into supplier qualification, sourcing, and
ongoing supplier-management activities. Consequently, both collaboration with suppliers and management of supplier risk
are integral capabilities of the source-to-pay process. See SAP’s SAP Business Network overview and SAP Ariba Supplier
Risk overview.

QUESTION NO: 7
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Which of the following boards/committees is responsible for prioritizing the overall business functionality in order to ensure
the integrity of the finished solution end-to-end?

A. Steering Committee
B. Change Advisory Board
C. Business Process Board

D. Enterprise Architecture Board

ANSWER: C

Explanation:

The Business Process Board is responsible for prioritizing business functionality across the solution landscape while
protecting the integrity of the end-to-end process design. Its governance focus is business-process-centric: it evaluates
requirements, dependencies, process impacts, and the sequencing of capabilities from a cross-functional perspective. This
enables the organization to make prioritization decisions based on the complete customer and business journey rather than
optimizing isolated applications, teams, or technical components.

For an SAP Customer Experience implementation, this is especially important because customer-facing processes
commonly span multiple capabilities, such as marketing, sales, commerce, service, and back-office integration. A Business
Process Board helps ensure that the selected scope and priority of functionality support a coherent target process, agreed
business outcomes, and a consistent finished solution from end to end. This governance approach aligns with SAP’s
emphasis on integrated customer-experience processes and an enterprise-wide architecture perspective. See SAP’s
Customer Experience learning journey and the SAP Customer Experience overview.

QUESTION NO: 8

You are performing the "Assess your integration strategy" step of the SAP Integration Solution Advisory Methodology.Which
of the following activities are included?Note: There are 2 correct Answers to this question

A. Scope the integration domains
B. Complete the SAP Integration Solution Advisory Methodology template
C. Scope the integration use case patterns

D. Map integration technologies.

ANSWER: AC

Explanation:

During the “Assess your integration strategy” step, the team establishes a structured understanding of the organization’s
integration landscape and requirements before selecting or mapping implementation technologies. “Scope the integration
domains” is therefore included because integration requirements must first be organized into relevant business and
technology domains. This creates a common frame for assessing the landscape, stakeholders, applications, and integration
needs that belong to each domain.

“Scope the integration use case patterns” is also an assessment activity. SAP Integration Solution Advisory Methodology
uses integration use case patterns to classify recurring integration requirements consistently. Identifying the applicable
patterns gives architects a technology-independent basis for documenting needs and for later deriving an appropriate
integration strategy, architecture, and technology mapping. Together, domain scoping and use-case-pattern scoping provide
the input required to assess the current situation and define the target integration approach. SAP describes SAP Integration
Solution Advisory Methodology as a framework for designing a holistic, standardized integration strategy and using reusable
integration patterns. See the SAP Learning Journey for SAP Integration Suite and the SAP Integration Suite product
overview.
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QUESTION NO: 9

What is the primary purpose of SAP Event Mesh in an SAP Customer Experience extension scenario?
A. To enable asynchronous, event-driven communication between applications

B. To store transactional business data in relational tables

C. To authenticate end users through social identity providers

D. To create SAP Fiori user interfaces

ANSWER: A

Explanation:

To enable asynchronous, event-driven communication between applications is correct. SAP Event Mesh allows
applications to publish events and allows interested consumers to subscribe to those events through queues and topics. This
decouples the producing application from the consuming extension, so the source application does not need to wait for each
downstream process to finish.

For example, an extension can react to a business event from an SAP customer-experience solution by processing the event
independently, enriching data, or invoking a downstream service. Event Mesh is not a relational database, an identity
provider, or a user-interface development tool. See the SAP Event Mesh documentation.

QUESTION NO: 10

Which tools could you use to show different content to female and male contacts in a single email campaign?Note: There are
3 correct Answers to this question.

A. Manage optional content

B. Personalization rules

C. Block targeting

D. Emarsys Scripting Language

E. Predict recommendation settings

ANSWER: ABC

Explanation:

Manage optional content, Personalization rules, and Block targeting can each deliver gender-specific content within one
email campaign. Optional content lets an email include content variants that are displayed when a contact meets defined
profile-based conditions, such as a gender field value. This supports maintaining one campaign while varying a section of its
content per recipient. Personalization rules similarly use contact data to determine which alternative content is shown,
enabling a rule such as displaying one message to contacts whose gender is female and another to those whose gender is
male. Block targeting applies targeting criteria to an individual content block in the email, so different blocks can be made
visible to different recipient groups without creating separate campaigns. In each case, the campaign is sent once, while the
rendered email content is selected according to recipient data or targeting conditions. This is particularly useful when the
main campaign structure, sender settings, and audience are shared but messaging, imagery, or offers need to be tailored by
gender. SAP Emarsys documentation describes these campaign-content capabilities in the SAP Emarsys documentation
and the related email personalization learning materials in the SAP Learning catalog for Emarsys.
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