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QUESTION NO: 1

A web page uses headings and simplified language. This is an example of which type of solution?
A. Flexibility in use

B. Low physical effort

C. Multiple means of engagement

D. Usability and accessibility

ANSWER: D

Explanation:

Reference: https://www.interaction-design.org/literature/topics/usability

QUESTION NO: 2

EN 301 549 (EU) and Section 508 of the Rehabilitation Act (U.S.) include accessibility procurement requirements for
information technology purchased by

A. businesses.
B. consumers.
C. governments.

D. students.

ANSWER: C

Explanation:

Reference: https://www.section508.gov/manage/laws-and-policies/international/

QUESTION NO: 3

Adaptations made for specific individuals when a product or service is NOT accessible is referred to as
A. a special request.

B. a standard.

C. accessible design.

D. an accommodation or adjustment.
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ANSWER: D

Explanation:

Reference: https://er.educause.edu/articles/2017/1/ada-compliance-for-online-course-
design#:~:text=The%20Meaning%200f%20%22Accommodation%22,in%20the%20original%20product%20design

QUESTION NO: 4

Which is an example of the Principles of Universal Design Version 2.0, principle seven: Size and Space for Approach and
Use?

A. A standard revolving turnstyle
B. Clear area around an automatic cash machine/dispenser (ATM)
C. Level floor seating for a presentation

D. Tables fixed to the floor

ANSWER: B

Explanation:

Reference: https://universaldesign.ie/what-is-universal-design/the-7-principles/

QUESTION NO: 5

Assuming that people have access to the Internet, which is a social factor in building a business case for web accessibility?
A. Direct cost savings

B. Reduction in legal risk

C. Reduction of digital divide

D. Search engine optimization

ANSWER: B

QUESTION NO: 6

Visual alerts (e.g., flashing lights in railway stations) and notifications (e.g., text message alerts in airports) are MOST
HELPFUL to people with which condition?

A. Autism
B. Deafness

C. Epilepsy
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D. Low Vision

ANSWER: C

Explanation:

Reference: https://www.epilepsy.com/what-is-epilepsy/seizure-triggers/photosensitivity

QUESTION NO: 7

Which technique is MOST beneficial to blind and partially-sighted consumers of web and broadcast video content?
A. Audio description

B. Captioning

C. Sign language interpretation

D. Transcripts

ANSWER: B

Explanation:

Reference: https://www.nad.org/resources/technology/captioning-for-access/what-is-captioning/

QUESTION NO: 8

For persons using a wheelchair due to paraplegia, what could be added to the individual's work computer to support a
fundamental health-related need?

A. Adjustable monitor, with height and angle adjustment
B. Periodic alerts for pressure relief
C. Periodic alerts for vision breaks

D. Slide-out keyboard with height adjustment

ANSWER: D

Explanation:
Reference: https://www.washington.edu/accesscomputing/how-can-people-mobility-impairments-operate-computers
QUESTION NO: 9

What process BEST assists in determining individualized accommodations or adjustments?
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A. Asking family members
B. Asking in a job interview
C. Performing needs assessment

D. Touring other facilities

ANSWER: C

Explanation:

Reference: https://www.readingrockets.org/article/no-child-left-behind-determining-appropriate-assessment-
accommodations-students-disabilities

QUESTION NO: 10

The types of European ICT accessibility legislation which are applicable within the entire EU are
A. discrimination and accessibility acts.

B. discrimination and web accessibility directives.

C. procurement and accessibility acts.

D. procurement and web accessibility directives.

ANSWER: D

Explanation:

Reference: https://ec.europa.eu/social/main.jsp?catld=1202
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