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QUESTION NO: 1

You can start workflow instances by sending which one of the following business object documents (BOD) from an 
application directly to the ION Workflow Management engine?

A. Load.Workflow

B. Start.Workflow

C. Process.Workflow

D. Acknowledge.Workflow

ANSWER: B 

Explanation:

Reference: https://support.infor.com/esknowbase/root/DLPublic/50435/ion_12.0.x_iondeskceug_en-us.pdf

QUESTION NO: 2

You are creating a document flow and the data from a sending connection point does not match the expectations of the 
receiving connection points. Which one of the following do you use to transform the message contents?

A. Transformer

B. Masking

C. Mapping

D. Filter

ANSWER: C 

QUESTION NO: 3

Which one of the following is the main component used in ION application programming interface (API) orchestration?

A. ION Service

B. ION API Flows

C. ION Mapper

D. ION Connect

E. ION Process
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ANSWER: B 

QUESTION NO: 4

Which one of the following is an application programming interface (API) management tool that sits between a client and a 
collection of backend services?

A. API Gateway

B. API Enterprise Connector

C. API Event Monitor

D. API Mapper

ANSWER: A 

QUESTION NO: 5

A manager receives an alert informing them that the quantity of an item shipped to a customer is less than the quantity the 
customer ordered. What happens when the manager clicks the “Resolved” button on the alert?

A. The alert returns to the beginning and notifies the next manager in the task

B. The alert continues to process the ION Script or Mapper

C. The alert is resolved and no further processing occurs unless a workflow is attached to the alert

D. The alert is resolved and no further processing occurs

ANSWER: D 

QUESTION NO: 6

Stored Procedure and AnySQL Modeler are which one of the following technology connector types?

A. Message Queue

B. ION API

C. Database

D. File

ANSWER: C 

Explanation:
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Reference: https://docs.infor.com/ion/2023.x/en-
us/iontechconceag_cloud_osm/default.html?helpcontent=lsm1436532387015.html

QUESTION NO: 7

Which one of the following can you use to interactively explore data, transform it, and develop, train, test, and compare 
machine-learning models?

A. Infor ION OneView

B. Infor Mongoose

C. Infor Ming.le

D. Infor Coleman A.I.

ANSWER: D 

QUESTION NO: 8

To access the Enterprise Connector option in ION Desk, which one of the following roles must first provision the desired 
enterprise location in ION desk?

A. IONDeskAdmin

B. IONDeskSuperUser

C. IONDeskAdvanced

D. IONDeskUser

ANSWER: B 

QUESTION NO: 9

Which one of the following options allows Infor ION to be application independent, and connect data sources and data 
targets?

 

A. Enterprise Service Bus (ESB)

B. Business Object Documents (BODs)

C. ION API Gateway

D. Infor Internet of Things (IoT)

E. Enterprise Application Integration (EAI)
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ANSWER: A 

QUESTION NO: 10 - (HOTSPOT)

HOTSPOT

Select from the drop-down lists on the right, the Data Lake service that corresponds with each description on the left. Use an 
option only once, however, not all options will be used.
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ANSWER:
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Explanation:
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