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QUESTION NO: 1

An organization wants to capture a containment status on every Incident and make the value available to analysts during
incident triage. The field must be maintained as part of the Incident record rather than as a free-form note. Which two actions
should the administrator take? (Choose two.)

A. Create a custom containment-status field in the Incidents module.
B. Add a containment-status column to an Incident list view only.
C. Add the custom field to the Incident form layout.

D. Create an SLA template that contains the containment-status values.

ANSWER: AC

Explanation:

The administrator must first create an appropriate custom field in the Incidents module so that FortiSOAR stores the
containment status as record data. The field must then be added to the Incident form layout so users can view and update it
during triage. Adding a column to a list view does not create a field, and an SLA template governs service-level timing rather
than Incident data capture.

QUESTION NO: 2

An incident-response team wants an analyst to review and approve a potentially disruptive containment action before the
playbook continues. The approval must be assigned to the containment team rather than to a fixed individual. Which two
playbook design choices are appropriate? (Choose two.)

A. Add a Task step for the containment approval.
B. Replace the approval with an SLA escalation rule.
C. Use a connector action as the approval mechanism.

D. Assign the approval task to the containment team.

ANSWER: AD

Explanation:

A Task step can create an operational task for human review within a playbook-driven process. Assigning that task to the
containment team allows an available team member to take responsibility for the approval. A connector action is intended to
invoke an external integration and does not provide the required human assignment workflow. An SLA template can
measure handling targets but cannot collect an approval decision.
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