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Topic Break Down

Topic No. of Questions

Topic 1, Enterprise Manager Architecture 16

Topic 2, Enterprise Manager Cloud Control Console 5

Topic 3, Enterprise Manager Cloud Control Management 12

Topic 4, Managing Hosts and Targets 12

Topic 5, Monitoring Targets 9

Topic 6, Managing Incidents 6

Topic 7, Managing Jobs 3

Topic 8, Managing Oracle Database 6

Topic 9, Managing Middleware 8

Topic 10, Managing Applications 13

Topic 11, Managing Cloud 13

Total 103
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QUESTION NO: 1

Which role is needed to create Incident Rules in Oracle Enterprise Manager?

A. EM_ALL_ADMINISTRATOR

B. EM_CBA_ADMIN

C. EM_SYSMAN

D. EM_CLOUD_ADMINISTRATOR

E. EM_USER

ANSWER: A 

Explanation:

EM_ALL_ADMINISTRATOR is the required predefined Enterprise Manager role for creating Incident Rules. Incident Rules 
are part of Enterprise Manager’s incident-management framework and can define significant operational behavior, such as 
how incidents are evaluated, escalated, and acted on through notifications or corrective actions. Consequently, their creation 
is an administrator-level task. The EM_ALL_ADMINISTRATOR role provides the broad Enterprise Manager privileges 
needed to administer all targets and perform global management functions, including configuring incident-management 
policies and rules. Oracle Enterprise Manager separates routine target monitoring from administrative configuration tasks so 
that users can be granted only the permissions appropriate to their operational responsibilities. A user assigned 
EM_ALL_ADMINISTRATOR has the required authority without needing separately assembled privileges for each target or 
management feature. Oracle’s Enterprise Manager documentation describes Incident Rules as administrator-configured 
rules used to automate incident handling, while the security documentation describes predefined administrator roles and 
their broad privileges. See the Oracle Enterprise Manager Cloud Control Administrator’s Guide and the Oracle Enterprise 
Manager Cloud Control Security Guide.

QUESTION NO: 2

Which one would you import from an LDAP directory to use in Oracle Enterprise manager Cloud Control Chargebacks?

A. Server names

B. IP addresses

C. Cost centers

D. Database account names

E. Subsidiaries 

ANSWER: C 

Explanation:

Cost centers is correct because Oracle Enterprise Manager Cloud Control Chargeback uses cost centers to represent the 
organizational units that are accountable for IT resource consumption and the resulting charges. Rather than requiring 
administrators to manually recreate an organization’s financial structure, Chargeback can obtain cost-center information from 
an LDAP directory. This supports alignment between the Chargeback configuration and an enterprise’s established 
directory-based organizational hierarchy.

After the cost centers are available in Enterprise Manager, administrators associate chargeable entities and targets with the 
appropriate cost centers. Chargeback then applies the configured charge plans, rates, and usage metrics to generate reports 
that allocate resource costs to the responsible areas of the business. Importing this information is especially useful where 
LDAP already provides the authoritative directory of organizational units and their relationships, helping maintain consistent 
cost ownership as the organization changes.
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Oracle’s Enterprise Manager documentation describes Chargeback concepts and configuration, including the role of cost 
centers in allocating and reporting charges: Oracle Enterprise Manager Cloud Control 12c Documentation. Oracle’s 
Enterprise Manager documentation library is also available at Oracle Enterprise Manager Documentation.

QUESTION NO: 3

Information publisher provides out-of-the-box reports for which three sets of information?

A. Enterprise Manager setup

B. Troubleshooting 

C. Auditing

D. Storage

E. Security 

ANSWER: A D E 

Explanation:

Information Publisher in Oracle Enterprise Manager is designed to generate, schedule, and distribute reports using 
repository data. Its supplied report definitions include reports that document the Enterprise Manager environment itself, 
including setup and configuration-related details. These reports help administrators understand how the management 
infrastructure and monitored environment are organized and configured.

Information Publisher also includes predefined reporting content for storage. Storage reports provide a consolidated view of 
storage-related information collected by Enterprise Manager, helping administrators review capacity and usage information 
across managed targets. Security is another supplied reporting area, enabling administrators to produce reports based on 
Enterprise Manager security information, such as users, roles, privileges, and related access-control data. Together, 
Enterprise Manager setup, storage, and security represent the out-of-the-box information sets identified for Information 
Publisher reporting. Oracle’s report-management documentation describes Information Publisher as the Enterprise Manager 
reporting framework and covers its predefined report definitions and report administration capabilities.

See Oracle’s Managing Reports documentation and the Using Information Publisher documentation.

QUESTION NO: 4

Identify three consolidation choices handled by Oracle Enterprise Cloud Control Consolidation Planner.

A. Physical-to-virtual 

B. Database consolidation on Exadata

C. Application consolidation on Exalogic

D. WebLogic consolidation on Exalytics

E. Virtual-to-physical

ANSWER: A B C 

Explanation:

Oracle Enterprise Manager Cloud Control Consolidation Planner supports the core consolidation scenarios represented by 
Physical-to-virtual, Database consolidation on Exadata, and Application consolidation on Exalogic. Physical-to-virtual 
planning evaluates discovered physical-server workloads and helps an administrator model their placement onto virtualized 
infrastructure, including capacity considerations. For database estates, the planner supports analyzing database workloads 
and identifying consolidation candidates for Oracle Exadata, whose engineered architecture is designed to host consolidated 
Oracle Database workloads efficiently. It also supports planning application consolidation for Oracle Exalogic, enabling 
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WebLogic and related application workloads to be assessed for placement on that engineered system. These scenarios use 
Enterprise Manager’s inventory, configuration, and performance data to provide a fact-based consolidation analysis rather 
than relying solely on manually estimated resource requirements. Oracle describes Consolidation Planner as part of 
Enterprise Manager’s lifecycle-management capabilities, where it helps evaluate source workloads and target capacity for 
consolidation initiatives. Oracle’s engineered-systems information also documents Exadata as a platform for Oracle 
Database consolidation and Exalogic as an application-infrastructure platform. See the Oracle Enterprise Manager Lifecycle 
Management documentation and Oracle’s Exadata Database Machine overview.

QUESTION NO: 5

Which statement is true when you perform out-of-place patching with Oracle Enterprise Manager?

A. It is the recommended approach when your Oracle Home does not follow Oracle Flexible Architecture.

B. It is the recommended approach when downtime is not a time constraint.

C. All database are patched simultaneously.

D. You are not able to retrieve the path recommendations because you are not connected to the network.

E. Your original Oracle Home is available for recovery operations.

ANSWER: E 

Explanation:

“Your original Oracle Home is available for recovery operations.” is true because out-of-place patching installs or provisions 
the patched Oracle software into a separate, new Oracle Home rather than modifying the currently active home. After the 
database is switched to run from the newly patched home, the prior Oracle Home is retained intact. This gives administrators 
a practical recovery path: if a problem is discovered after cutover, they can revert the database configuration to use the 
original Oracle Home, subject to following the applicable rollback and configuration procedures. Retaining the old home also 
supports validation of the new environment before the former installation is decommissioned. Oracle describes out-of-place 
patching as a process that creates a new Oracle Home and moves the database to that home, providing the ability to fall 
back to the previous software home if needed. This separation between the source and patched homes is the key 
operational benefit of the approach and is particularly valuable for reducing risk during patch deployment. See Oracle’s 
Database Patching documentation and the Enterprise Manager database patching documentation.

QUESTION NO: 6

What is the key time model statistics that is gathered by the Automatic Workload Repository?

A. Query time

B. User response time

C. Database time

D. Wait event time

ANSWER: C 

Explanation:

Database time is the key time-model statistic gathered and used by Automatic Workload Repository (AWR). Database time 
represents the total elapsed time that database user processes spend either actively using CPU or waiting for non-idle 
database events. It is therefore a central measure of database workload and performance demand during an AWR snapshot 
interval. A single database call can contribute to database time through CPU consumption, I/O waits, concurrency waits, and 
other non-idle waits, making this metric useful for understanding where the database is spending time overall.

AWR captures performance statistics periodically and stores them in the workload repository. Its reports use database time 
as a primary normalization and analysis value, including the DB Time shown in the report header and the percentage-of-DB-
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time figures used to identify significant wait events, SQL activity, and load contributors. Oracle’s time model is designed to 
account for time spent by foreground database processes, and DB time is the principal top-level metric for this analysis. 
More detail is available in Oracle’s Database Performance Tuning Guide and its V$SESS_TIME_MODEL reference.

QUESTION NO: 7

What can the Oracle Enterprise Manager Ops Center firmware profile do?

A. Filter based on system type

B. Provide rolling upgrade capability

C. Modify firmware settings

D. Aggregate firmware images

ANSWER: C 

Explanation:

Modify firmware settings is correct. In Oracle Enterprise Manager Ops Center, a firmware profile provides a reusable, 
consistent definition of firmware configuration settings for supported server hardware. Administrators can create or edit the 
profile to specify firmware and BIOS-related property values, then apply that profile during firmware management operations 
so target systems receive the intended configuration. This profile-based approach helps standardize low-level platform 
settings across similarly configured assets and supports controlled configuration management rather than requiring each 
server’s settings to be adjusted individually. The profile represents the desired firmware-settings state and can be associated 
with applicable systems or deployment plans as part of the Ops Center firmware lifecycle workflow. Oracle’s Ops Center 
documentation describes firmware profiles as the mechanism used to manage firmware configuration settings and deploy 
those settings to managed systems. See the Oracle Enterprise Manager Ops Center Firmware Management Guide and the 
Oracle Enterprise Manager Ops Center 12c documentation library for the firmware-management workflow and profile 
concepts.

QUESTION NO: 8

Identify three key capabilities of Oracle Enterprise Manager Cloud Control Consolidation Planner.

A. Automatically generating a business justification and ROI document

B. Determining likely candidates for consolidation

C. Consolidating physical and virtual environments

D. Identifying under or over utilized servers

E. Identifying and compressing overlapping data

ANSWER: B C D 

Explanation:

Oracle Enterprise Manager Cloud Control Consolidation Planner supports data-driven consolidation assessment by 
collecting and analyzing target utilization and configuration information. “Determining likely candidates for consolidation” is a 
core capability because the planner evaluates discovered or managed systems to identify workloads that are suitable for 
consolidation, helping administrators prioritize migration and placement decisions. “Consolidating physical and virtual 
environments” is also correct: the consolidation-planning process is intended to assess a mixed estate and model 
consolidation opportunities across physical servers and virtualized infrastructure. “Identifying under or over utilized servers” 
is essential to this analysis because CPU, memory, storage, and workload-utilization information helps reveal spare capacity 
as well as systems whose demand may affect consolidation sizing and placement. These capabilities enable organizations 
to build a practical consolidation strategy based on actual resource usage rather than assumptions. Oracle Enterprise 
Manager documentation describes Cloud Control’s lifecycle-management and consolidation-planning functions as 
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mechanisms for analyzing resource utilization and planning infrastructure changes. See the Oracle Enterprise Manager 
Cloud Control Consolidation Planner documentation and the Oracle Enterprise Manager product page for product and 
feature context.

QUESTION NO: 9

Which three virtualization technologies can be managed by Oracle Enterprise Manager Ops Center?

A. Oracle Solaris Containers

B. Oracle Virtual Desktop Infrastructure 

C. Oracle VM Server for SPARC

D. Oracle VM Server for X86

E. Oracle VM VirtualBox

ANSWER: A C D 

Explanation:

Oracle Enterprise Manager Ops Center provides lifecycle and infrastructure-management capabilities for the core Oracle 
virtualization platforms used in enterprise server environments: Oracle Solaris Containers, Oracle VM Server for SPARC, 
and Oracle VM Server for X86. Oracle Solaris Containers, also known as Oracle Solaris Zones, allow isolated operating-
system environments to be deployed and administered on a Solaris host. Ops Center can discover and manage the 
virtualization infrastructure and associated logical domains, zones, guests, hosts, networks, and storage resources as 
applicable.

Oracle VM Server for SPARC is the logical-domain virtualization technology for supported SPARC systems. Ops Center 
supports its managed lifecycle, including discovery and management of the control domain and guest domains. Oracle VM 
Server for X86 is Oracle’s server virtualization platform for x86 hardware; Ops Center can manage its virtualization 
environment through the associated Oracle VM infrastructure, enabling administrators to provision and operate server virtual 
machines consistently with other managed assets.

These three technologies are explicitly identified as the supported server-virtualization technologies in the Ops Center 
virtualization documentation. See the Oracle Enterprise Manager Ops Center Administration Guide and Oracle’s Enterprise 
Manager Ops Center overview.

QUESTION NO: 10

Identify three key capabilities of Oracle Enterprise Manager for Packaged Applications Management.

A. Monitoring of application and troubleshooting of core components

B. Control of application configuration and change

C. Management of applications based on business goals

D. Management of application code and version control

E. Application license monitoring

F. Application communication security

ANSWER: A B C 

Explanation:

Oracle Enterprise Manager Packaged Applications Management provides an operational management layer for supported 
enterprise applications, including visibility from the application through its dependent infrastructure. Monitoring of 
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application and troubleshooting of core components is a core capability because administrators can monitor application 
availability and performance, identify incidents, and investigate the underlying application-tier, database, host, and 
middleware components involved in a service issue. Control of application configuration and change is also central: 
Enterprise Manager supports configuration collection, comparison, compliance-oriented visibility, and controlled operational 
changes, helping administrators understand and manage the application environment over time. Management of 
applications based on business goals reflects Enterprise Manager’s service-oriented management model. Applications 
can be represented as business services, with service availability, performance, and operational status viewed in terms 
meaningful to the business rather than solely as individual technical targets. These capabilities allow teams to connect 
technical monitoring and configuration governance with application service outcomes. Oracle’s Enterprise Manager product 
information describes its unified monitoring and management approach, while the documentation portal provides the 
associated Enterprise Manager administration and lifecycle-management guidance. See Oracle Enterprise Manager and 
Oracle Enterprise Manager documentation.
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