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Topic Break Down

Topic No. of Questions

Topic 1, Order Management Overview 22

Topic 2, Order Management Setup 50

Topic 3, Order Management Transactions 3

Topic 4, Order Management Advanced Features 25

Topic 5, Pricing 8

Topic 6, Shipping 27

Topic 7, Workflow 12

Topic 8, Order Management Integration 8

Topic 9, Mix Questions 10

Total 165
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QUESTION NO: 1

A company wants users to enter both order lines and return lines on the same sales order header.

Which Order Management transaction-type setting supports this requirement?

A. Order Category of Mixed

B. Order Category of Order

C. Order Category of Return

D. Order Category of Internal

ANSWER: A 

Explanation:

The Order Category of Mixed supports entry of both order and return lines on the same order header. The order transaction 
type defines the overall behavior of the sales-order document, including the order category and the line transaction types 
that can be selected. A Mixed order category is appropriate when a business needs to process sales and return activity 
together in one transaction.

Line transaction types still determine the individual line behavior and workflow, such as whether a particular line is an order 
line or a return line. See the Oracle Order Management Implementation Guide.

QUESTION NO: 2

An external order-entry application inserts sales-order header and line information into the Oracle Order Management open 
interface tables.

Which concurrent program creates the Order Management orders from the interface data?

A. Order Import

B. AutoInvoice

C. Requisition Import

D. Pick Release

E. Workflow Background Process

ANSWER: A 

Explanation:

Order Import is correct. The Order Import concurrent program validates data in the Order Management interface tables and 
creates the corresponding order headers and lines when the data passes validation. Records that fail validation remain 
available for review and correction through the Order Import correction process. This provides a controlled integration 
method for external order-capture systems.

See the Oracle Order Management Implementation Guide.

QUESTION NO: 3

A custom Order Management workflow activity has been configured with a processing type of Deferred.

Which concurrent process executes the deferred activity?

A. Workflow Background Process
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B. AutoInvoice Master Program

C. Pick Release

D. Inventory Transaction Worker

E. Security List Maintenance

ANSWER: A 

Explanation:

The Workflow Background Process executes deferred workflow activities. Deferred activities are not processed immediately 
in the user session that initiates the workflow. Instead, Oracle Workflow places them in a deferred queue so that the 
Workflow Background Process can execute them asynchronously. This approach is commonly used for activities that require 
background processing, such as certain notifications, interfaces, or custom workflow functions.

See the Oracle Workflow Guide, Release 12.1.

QUESTION NO: 4

ABC Inc. is a manufacturer of laser machines, which is an Assemble-to-Order (ATO) Model. Sales representatives configure 
the laser model on the basis of customer requirements with all the options during the customer order entry process.

Which two statements are true? (Choose two.)

A. ATO Model cannot be used on intercompany order transactions.

B. Upon completion of the work order for the ATO Model, only the ATO model item and Option Class and Option items are 
pick released and ship confirmed in Oracle, and not the configured item.

C. ABC Inc. progresses the sales order after generating the configured item to create the work order.

D. ABC Inc. generates the configured item for the ATO model when the sales order is in enter status.

E. After generating the configured item for the ATO model, if the item is available in stock, the item can be reserved to the 
sales order line, and ship confirmed without generating the work order.

ANSWER: C E 

Explanation:

ABC Inc. progresses the sales order after generating the configured item to create the work order. In the Assemble-to-Order 
flow, Oracle Order Management uses the selected model options to create a unique configured item. After this configuration 
is created, the order workflow can progress to supply creation, including creation of the manufacturing work order when new 
production is required. This sequence ensures that the work order represents the exact customer-specific configuration 
rather than the generic model.

After generating the configured item for the ATO model, if the item is available in stock, the item can be reserved to the sales 
order line, and ship confirmed without generating the work order. Oracle supports using existing on-hand supply for the 
generated configuration item. When sufficient inventory exists and is reserved for the demand, fulfillment can proceed 
through shipping directly; a new manufacturing job is necessary only when supply must be built. This permits efficient 
fulfillment of repeat configurations while preserving the configured-item relationship to the sales-order demand. Oracle’s 
Order Management documentation describes configured-item creation and order fulfillment workflows, while the Oracle E-
Business Suite documentation library provides the related manufacturing and inventory implementation guidance. See 
Oracle E-Business Suite Release 12.1 Documentation Library and Oracle Order Management User's Guide.

QUESTION NO: 5

You are involved in a project to upgrade to Oracle E-Business suit Release 12. You need more information about the 
upgrade process and paths.
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Where would you find the upgrade guide for Oracle E-Business?

A. AppsNet

B. Bug data base

C. Technical Forums

D. My Oracle Support (formerly MetaLink) Knowledge Base

E. Oracle technology Network 

F. Customer knowledge Exchange

ANSWER: D 

Explanation:

My Oracle Support (formerly MetaLink) Knowledge Base is the appropriate source for Oracle E-Business Suite upgrade 
guidance. During the Release 12.1 era, MetaLink was Oracle’s authenticated customer-support portal; it was subsequently 
renamed My Oracle Support. It contains the authoritative, support-maintained knowledge articles and documents used to 
plan and execute upgrades, including release-specific upgrade guides, supported upgrade paths, consolidated upgrade 
patches, prerequisite requirements, and post-upgrade tasks. Access to this material is tied to a customer support entitlement 
because upgrade instructions must be aligned with the installed E-Business Suite release, database version, operating 
system, language configuration, and applicable patch level. Oracle’s public documentation library provides product 
documentation, but My Oracle Support is the central location for current support notes and the operational upgrade 
information Oracle Support expects customers to use. The My Oracle Support portal is available at 
https://support.oracle.com/. Oracle’s Release 12.1 documentation library, which complements the support knowledge base 
with published manuals, is available at https://docs.oracle.com/cd/E18727_01/index.htm.

QUESTION NO: 6

Mary wants to perform the Pick Release process for delivery lines that have been booked. Which three options are valid 
approaches for her to use? (Choose three.)

A. Run the Auto Allocate process.

B. Run the Pick Slip Grouping process.

C. Use the standard Report Submission process (SRS).

D. Execute Online from the Release Sales Order window

E. Run a concurrent program from the Release Sales Order window

ANSWER: C D E 

Explanation:

Oracle Order Management and Shipping Execution support submitting Pick Release through the standard concurrent-
processing framework as well as directly from the Release Sales Orders window. Use the standard Report Submission 
process (SRS). is valid because Pick Release can be submitted as a concurrent request, allowing a user to supply release 
criteria and have the process handled by Concurrent Manager processing. This is useful for scheduled or higher-volume 
release activity.

Execute Online from the Release Sales Order window is also valid. The Release Sales Orders window provides release 
criteria for eligible booked order lines and supports immediate, online execution of the release. This lets the user initiate the 
process interactively and review its result as part of operational shipping work.

Run a concurrent program from the Release Sales Order window is valid because the same window supports submitting 
the Pick Release activity as a concurrent request rather than processing it online. The concurrent method enables 
background execution and is appropriate when processing may take longer or must be managed with other scheduled 
requests. Oracle describes Pick Release as a process that releases eligible delivery lines for warehouse picking and 

https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsboss.co%2Fid%2F876
https://support.oracle.com/
https://docs.oracle.com/cd/E18727_01/index.htm


dumpsboss.co | Demo Exam - Page 6 of 11

documents both online and concurrent submission methods. See the Oracle E-Business Suite Shipping Execution User's 
Guide and the Oracle documentation for releasing sales orders.

QUESTION NO: 7

Which three statements true about modifying Flexfield values? (Choose three)

A. The values cannot be disabled

B. The values description can be changed

C. The effective dates for a value can be limited

D. The values can be deleted after they are defined

E. The values cannot be modified after they are defined

F. The values can be disabled

ANSWER: B C F 

Explanation:

Oracle E-Business Suite flexfield value maintenance permits controlled changes to values after they have been created. 
“The values description can be changed” is correct because the Description field is maintained as descriptive information for 
a flexfield value and can be updated without changing the value itself. “The effective dates for a value can be limited” is also 
correct: administrators can enter a start date and an end date to control the period during which a value is valid for use. This 
supports retiring values at a planned time while retaining their historical records and prior transaction references.

“The values can be disabled” is correct because the Enabled check box controls whether a value is currently available for 
selection. Disabling a value prevents new use while preserving the value for historical data, reporting, and existing 
transactions. Together, editable descriptions, effective-date control, and the enabled status allow administrators to manage a 
value set throughout its lifecycle without altering the stored value code. Oracle documents these value attributes and 
maintenance controls in the Oracle E-Business Suite Flexfields Guide. See also Oracle’s flexfield value-set documentation 
for the relationship between value sets and their maintained values.

QUESTION NO: 8

Setting the inventory parameter Auto create Lot UOM conversion to “Yes” _______.

A. Create lot specific UOM conversions for item under UOM control across the inventory organization.

B. Create lot specific UOM conversions for item under UOM control across the lot controlled sub inventories.

C. Create lot specific UOM conversions for item under UOM control across lot controlled inventory locators

D. Create lot specific UOM conversions for item under UOM control across the item master inventory organization

ANSWER: A 

Explanation:

Setting Auto Create Lot UOM Conversion to Yes causes Oracle Inventory to automatically create lot-specific unit-of-measure 
conversions for an item that is under unit-of-measure control within the inventory organization. This supports items for which 
the conversion between units can vary by lot, such as products whose actual weight, volume, potency, or yield differs 
between production lots. Instead of requiring a user to manually define the conversion when a new applicable lot is created, 
the organization parameter establishes the lot-specific conversion record automatically. The conversion is associated with 
the item and lot in the organization where it is created, allowing transactions, reservations, and quantity calculations involving 
that lot to use its applicable conversion. Oracle documents lot-specific UOM conversions as organization-level inventory data 
and describes the organization parameter that controls their automatic creation. See the Oracle Inventory User's Guide for 
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Release 12.1 and Oracle's E-Business Suite Release 12.1 documentation library for the Inventory organization-parameter 
and UOM-conversion documentation.

QUESTION NO: 9

Select three features that Multi-Org provides to satisfy business needs. (Choose three)

A. Secures users access to data

B. Supports fixed asset management

C. Procures from one legal entity and receives in another

D. Supports multiple language installation of Oracle applications

E. Supports any number of business units within a single installations 

ANSWER: A C E 

Explanation:

Oracle E-Business Suite Multi-Org is designed to let a single application installation represent and process the operations of 
multiple business entities and operating units while maintaining appropriate organizational separation. “Secures users 
access to data” is a core capability: Multi-Org Access Control uses security profiles and responsibilities to control the 
operating-unit data a user can access. This enables shared application infrastructure without giving every user unrestricted 
visibility of all organizational transaction data.

“Procures from one legal entity and receives in another” is supported through Multi-Org’s ability to model separate 
organizations and process intercompany business flows. It supports procurement and inventory activities involving different 
operating units or legal entities, with the organizational context retained for accounting, controls, and reporting.

“Supports any number of business units within a single installations” expresses the central Multi-Org benefit of supporting 
multiple operating units in one Oracle E-Business Suite installation. Organizations can define their enterprise structure once 
and use common applications, while separately controlling transactions and data access for each operating unit. Oracle 
describes Multi-Org as the architecture that supports multiple operating units within one installation and provides operating-
unit data security. See the Oracle E-Business Suite Concepts documentation and the Multi-Org Access Control overview.

QUESTION NO: 10

Identify three correct statements regarding processing constraints. (Choose three)

A. A processing constraint can prevent an update to an order attribute.

B. A processing constraint can be defined for an order header or order line.

C. A validation template can be used to determine when a constraint applies.

D. A processing constraint is used to calculate the selling price of an item.

E. A processing constraint automatically creates a delivery for each order line.

ANSWER: A B C 

Explanation:

Processing constraints control which Order Management entities and attributes can be created, updated, canceled, or 
deleted at particular points in the order lifecycle. A constraint can be defined for an order header, an order line, or another 
supported entity. The constraint can use a validation template to evaluate conditions, such as the line workflow status, before 
allowing a requested action. Constraints can also restrict changes to individual attributes after an order has progressed 
beyond a defined business event.
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Processing constraints are used to protect the integrity of booked, scheduled, shipped, invoiced, or otherwise progressed 
order data. See the Oracle Order Management Implementation Guide.

QUESTION NO: 11

ABC Corp has determined its Accounting Key Flexfield structure for the implementation of Oracle E-Business Suite Release 
12. The Accounting Key Flexfield structure contains five Segments: Company, Business Unit, Department, Account, and 
Product.

They have the following requirements:

1) The Department values should be based on the Business Units 2) They want to produce a quarterly Balance Sheet for 
each Company.

Which three statements are true? (Choose three)

A. The Product Value Set is dependent on the Accounts

B. The Business Unit Value Set is defined as Independent

C. The Account Segment has a Value Set with no Validation

D. The Company Segment is qualified as the Balancing Segment

E. The Department Segment is qualified as an Intercompany Segment

F. Cross-validation rules are required to enforce dependency of departments on the business units

ANSWER: B D F 

Explanation:

The Business Unit Value Set is defined as Independent because Business Unit values are maintained as a controlled list of 
valid values. This provides a suitable parent segment for defining valid Department and Business Unit relationships in the 
Accounting Key Flexfield. Oracle General Ledger supports validation controls that ensure users select only valid account 
combinations when entering journals and other accounting data.

The Company Segment is qualified as the Balancing Segment because Oracle General Ledger uses the balancing segment 
to maintain balanced debits and credits and to produce financial reporting by balancing-segment value. Assigning this 
qualifier to Company enables ABC Corp to report balances, including Balance Sheet information, separately for each 
company value. The accounting flexfield must have a balancing segment qualifier for General Ledger accounting.

Cross-validation rules are required to enforce dependency of departments on the business units because these rules define 
which combinations of Accounting Flexfield segment values are valid. A rule can permit a Department range only when it is 
used with the applicable Business Unit range, preventing invalid Business Unit–Department combinations during account 
entry. Oracle documents cross-validation rules as the mechanism for controlling valid combinations across flexfield 
segments. See the Oracle General Ledger Accounting Flexfield documentation and the Oracle Flexfields validation 
documentation.

QUESTION NO: 12

XYZ Corp has acquired ABC Corp. XYZ operates with Multi-Org access control. Consequently XYZ Corp needs to add 
additional operating units. Identify the statement that describes the sequence for adding additional Operating Units.

A. It is not possible to add additional Operational Units.

B. Set the MO: Operating Unit profile option, run the Replicate Seed Data concurrent request, create the Operating Unit, and 
create new responsibilities as necessary.

C. Set the MO: Security Profile, run the Replicate Seed Data concurrent request, create the Operating Unit, and create new 
responsibilities as necessary.
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D. Create the Operating Unit, run the Replicate Seed Data concurrent request, create the operating unit, and create new 
responsibilities as necessary. And set the MO: Default Operating Unit profile option.

E. Create the Operating Unit, run the Replicate Seed Data concurrent request, assign the Operating Unit to security 
hierarchy, run Security List maintenance concurrent program, create new responsibilities as necessary. And set the MO: 
Security Profile profile option.

ANSWER: E 

Explanation:

In a Multi-Org Access Control implementation, adding an operating unit requires both creation of the organizational entity 
and configuration of the security mechanism that grants users access to it. The appropriate sequence is to create the 
operating unit, run the Replicate Seed Data concurrent request, assign the operating unit to the security hierarchy, run the 
Security List Maintenance concurrent program, create responsibilities where needed, and set the MO: Security Profile profile 
option. Replicate Seed Data ensures that applicable seeded setup data is made available for the new operating unit. 
Assigning the new operating unit to the security hierarchy makes it part of the access structure represented by the relevant 
security profile. Security List Maintenance then builds or refreshes the security lists used to enforce that profile’s operating-
unit access. Finally, responsibilities using the MO: Security Profile profile option allow users to access the operating units 
included in their assigned security profile; this is the core MOAC model for access to multiple operating units from one 
responsibility. Oracle’s implementation guidance for MOAC describes security profiles, operating-unit assignments, and 
Security List Maintenance as required elements of this configuration. See Oracle E-Business Suite Multiple Organizations 
documentation and Oracle R12.1 Multiple Organizations documentation.

QUESTION NO: 13

Identify two features of Oracle workflow in Oracle E-Business Suit Release 12. (Choose two)

A. Enhance data security

B. Helps you focus on managing individual business transactions

C. Has each activity in work flow as PL/SQL function or notification or a sub process

D. Can integrate business functions only between business process within a single company

E. Can integrate business process within an enterprise, as well as between different organizations and different systems

ANSWER: C E 

Explanation:

Oracle Workflow represents a business process as a series of activities connected by transitions and controlled by business 
rules. An activity in a workflow process can be implemented as a PL/SQL function that performs automated processing, a 
notification that requests information or approval from a user or role, or a subprocess that invokes another defined workflow 
process. This activity-based model lets Oracle E-Business Suite automate processing while still incorporating human 
decision points where required.

Oracle Workflow is also intended to coordinate and integrate business processes across the enterprise. Its architecture 
supports the exchange and routing of business information among applications, databases, users, and external systems. 
Consequently, a workflow can span organizational boundaries and connect processes that involve different organizations or 
systems, rather than being limited to one internal business process. This capability is particularly relevant to E-Business 
Suite processes such as order management, where fulfillment, approvals, notifications, and related application processing 
may need to be coordinated. Oracle describes these concepts in the Oracle Workflow Guide and in the Oracle Workflow 
activity documentation.

QUESTION NO: 14

Which two parameters facilitate cross organization reports in a Multi-Org environment? (Choose two.)
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A. Ledger

B. Legal Entity

C. Operating Unit

D. Reporting Level

E. Reporting Context

ANSWER: D E 

Explanation:

Reporting Level and Reporting Context are the parameters used to make Oracle E-Business Suite reports operate across 
organizations in a Multi-Org environment. Reporting Level identifies the organizational level at which the report is to be run, 
allowing the reporting request to be scoped appropriately, such as at a ledger, legal-entity, operating-unit, or inventory-
organization level when that level is supported by the report. Reporting Context supplies the specific value for the selected 
level, thereby establishing the organization or group of organizations whose transactional data is included. Together, these 
parameters let a single report submission select the required reporting scope rather than limiting output to one default 
operating unit. This design supports Multi-Org Access Control by separating the level of reporting from the actual 
organizational context selected for the request, while still relying on the user’s assigned security access. Oracle’s Release 
12.1 documentation library provides the E-Business Suite product and administration documentation describing Multi-Org 
operation and report processing: Oracle E-Business Suite Release 12.1 Documentation. Oracle’s documentation portal also 
provides the Release 12.1 product documentation navigation: Oracle E-Business Suite Documentation Library.

QUESTION NO: 15

A custom line workflow contains a Notification activity that is assigned to a customer service manager.

Which action must occur before the workflow can continue past this activity?

A. The recipient must respond to the notification.

B. The Workflow Background Process must create an invoice.

C. The delivery line must be ship confirmed.

D. The order header must be closed.

ANSWER: A 

Explanation:

A response to the notification is required before the workflow can continue. A Notification activity sends a message to the 
assigned recipient and can require that recipient to select a response. The response result is then used by the workflow to 
determine the subsequent activity or process branch. This is commonly used when an order line requires approval, 
exception review, or another business decision before fulfillment proceeds.

See the Oracle Workflow Guide, Release 12.1 and the Oracle Order Management documentation.

QUESTION NO: 16

What is true about the Ship from Stock fulfillment model?

A. Every order must be reserved.

B. Every order can be Pick Released immediately after booking.

C. Every order line should create a WIP job of equivalent quantity.
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D. Stock is not shipped from the factory to the warehouse until receipt of the order.

ANSWER: B 

Explanation:

In the Ship from Stock fulfillment model, the ordered item is a finished good that is already supplied from inventory rather 
than being manufactured or specially procured in response to the sales order. Consequently, after the order is booked, the 
order line can proceed into the shipping execution flow and is eligible for pick release. Pick release creates the link between 
the sales-order demand and warehouse execution: it selects eligible delivery details, allocates available inventory according 
to the applicable rules, and creates move-order activity for picking. This is the defining operational advantage of Ship from 
Stock: fulfillment can begin directly from on-hand inventory without waiting for a manufacturing work order or inbound supply 
to be created and completed. In a real implementation, normal operational controls still apply, such as the line being 
scheduled, not being on hold, and the shipping organization and inventory being properly set up; however, the standard 
fulfillment path permits pick release immediately after booking. Oracle describes pick release as the process that releases 
eligible delivery lines for warehouse picking in its Oracle Shipping Execution documentation. The Ship from Stock process is 
also covered within Oracle's Order Management documentation.
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