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QUESTION NO: 1

Which of the following is person-centered task of a counseling group leader?

A. facilitating group members' honest and meaningful interactions

B. helping group members satisfy their basic needs

C. navigating group members’ resistance to behavior change

ANSWER: A 

Explanation:

Facilitating group members' honest and meaningful interactions is a central person-centered task because the leader 
promotes a psychological climate in which members can speak openly, listen empathically, and relate to one another 
authentically. In a person-centered group, the leader does not primarily direct members toward predetermined behaviors or 
solutions. Instead, the leader’s genuineness, accurate empathic understanding, and unconditional positive regard help 
establish safety and acceptance. When members experience this climate, they are more able to reduce defensiveness, 
explore feelings and personal meanings, take interpersonal risks, and use the group relationship as a source of growth. 
Meaningful member-to-member interaction is therefore not incidental; it is a key mechanism through which person-centered 
groups foster increased self-awareness, congruence, and trust in one’s own experience. This reflects Carl Rogers’s person-
centered principles and their application to group counseling, in which facilitation of authentic encounter is more important 
than leader control or advice-giving. See the Encyclopaedia Britannica overview of Carl Rogers and the publisher information 
for Corey’s Theory and Practice of Group Counseling.

QUESTION NO: 2

Countertransference becomes an ethical issue when

A. clients ask counselors to treat them as others have in the past.

B. counselors become focused on their own personal issues.

C. counselors lose objectivity in counseling relationships.

ANSWER: C 

Explanation:

counselors lose objectivity in counseling relationships. is correct because countertransference involves the counselor’s 
emotional reactions, personal experiences, and unresolved concerns affecting work with a client. Such reactions are not 
automatically unethical; they can sometimes provide useful clinical information when the counselor recognizes and 
processes them appropriately. The ethical concern arises when those reactions impair professional judgment, shift attention 
away from the client’s needs, distort assessment or treatment decisions, or weaken appropriate boundaries. Loss of 
objectivity creates a risk that the counselor will act primarily from personal needs or perceptions rather than from the client’s 
welfare, autonomy, and established counseling goals.

The ACA Code of Ethics requires counselors to monitor their effectiveness and obtain assistance when physical, mental, or 
emotional problems may interfere with providing competent professional services. Appropriate responses to objectivity 
concerns can include consultation, supervision, self-reflection, and, when necessary, referral or termination conducted in a 
manner that protects the client. These safeguards help maintain competence, avoid harm, and preserve a counseling 
relationship centered on the client. See the ACA Code of Ethics, especially the standards on impairment and professional 
responsibility, and the American Counseling Association ethics resources.

QUESTION NO: 3

What therapeutic factor is most essential for promoting emotional safety and self-disclosure among group members?

A. cohesion and mutual trust
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B. feedback from the leader and group

C. structured meeting days and times

ANSWER: A 

Explanation:

cohesion and mutual trust is correct because group cohesion is the sense of belonging, acceptance, and meaningful 
connection that allows members to experience the group as a safe interpersonal environment. Trust grows when members 
believe that they will be treated respectfully, that disclosures will be handled responsibly, and that vulnerability will not lead to 
rejection or humiliation. This climate is especially important in group counseling because self-disclosure requires members to 
take interpersonal risks. As cohesion develops, members are more willing to discuss emotions, concerns, and personally 
significant experiences honestly. That openness, in turn, supports deeper exploration, constructive interpersonal learning, 
and therapeutic change. Group-counseling literature consistently identifies cohesiveness as a central therapeutic force 
because it helps members remain engaged while making difficult disclosures and receiving emotionally meaningful 
responses from others. The American Group Psychotherapy Association describes cohesion as a foundational element of 
effective group treatment, and the American Counseling Association’s ethical guidance emphasizes the importance of 
protecting members’ welfare and confidentiality in group work. See the American Group Psychotherapy Association’s group-
practice resources and the ACA Code of Ethics.

QUESTION NO: 4

Without the use of inferential statistics in test development, test users would not be able to

A. use sample statistics to approximate population statistics.

B. assess behaviors in which respondents might engage.

C. effectively compare results from different samples.

ANSWER: A 

Explanation:

use sample statistics to approximate population statistics. is correct because inferential statistics provide the methods 
for drawing conclusions about a target population from data collected from a sample. In test development, it is ordinarily 
impractical to administer an instrument to every member of the intended population. Developers instead collect data from a 
representative standardization or validation sample and use sample-based estimates—such as means, standard deviations, 
correlations, reliability coefficients, and validity estimates—to estimate the characteristics expected in the broader population. 
Inferential procedures also quantify sampling uncertainty, allowing developers and users to judge how confidently sample 
findings can be generalized. This supports the interpretation of norms and psychometric evidence when the test is later used 
with individuals from the intended population. Descriptive statistics remain useful for summarizing the particular group tested, 
but they do not by themselves justify population-level conclusions. The fundamental distinction is that descriptive statistics 
describe observed data, whereas inferential statistics use sample information to estimate or make decisions about 
population parameters. See the overview of statistical inference from OpenStax Introductory Statistics and the testing 
standards published by AERA, APA, and NCME.

QUESTION NO: 5

What is the difference between a cognitive distortion and an irrational belief in cognitive behavioral therapies?

A. Cognitive distortions are specific thoughts patterns that skew a person's perception of reality, whereas irrational beliefs 
are generalized and deeply held false assumptions about oneself.

B. Cognitive distortions and irrational beliefs are relatively the same concept within cognitive behavioral therapies that have 
no meaningful distinctions between them.

C. Irrational beliefs are momentary thought patterns that influence our thoughts and feelings, whereas cognitive distortions 
are deeply ingrained thought patterns that influence our behaviors.
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ANSWER: A 

Explanation:

Cognitive distortions are specific, recurring errors in information processing that bias how a person interprets an event, 
themselves, or other people. In cognitive therapy, these patterns commonly appear as situation-linked automatic thoughts, 
such as interpreting one setback as proof of total failure or predicting the worst possible outcome. Irrational beliefs, a central 
concept in Rational Emotive Behavior Therapy, are broader and more rigid evaluative assumptions or demands. They often 
take forms such as insisting that one must perform perfectly, be approved of by everyone, or have life unfold fairly. These 
underlying beliefs can generate many individual distorted thoughts across different situations. Therefore, “Cognitive 
distortions are specific thoughts patterns that skew a person's perception of reality, whereas irrational beliefs are generalized 
and deeply held false assumptions about oneself” accurately captures the clinically useful distinction: immediate faulty 
thinking patterns versus more global, inflexible belief systems. Both constructs are addressed through cognitive-behavioral 
interventions that help clients identify, examine, and replace unhelpful appraisals with more realistic and flexible alternatives. 
See the Beck Institute’s overview of cognitive distortions and the Albert Ellis Institute’s description of REBT.

QUESTION NO: 6

Clients are advised of the risks and benefits of participation in a research study through a process known as

A. informed consent.

B. debriefing disclosure.

C. treatment contracting.

ANSWER: A 

Explanation:

Informed consent is the process through which prospective research participants receive understandable, sufficient 
information before deciding whether to take part in a study. This information includes the study’s purpose, procedures, 
expected duration, potential risks or discomforts, anticipated benefits, confidentiality limits, incentives or costs where 
applicable, and the voluntary nature of participation. Participants must also be told that they may decline participation or 
withdraw without penalty or loss of entitled benefits. The essential purpose is to support an autonomous, informed, and 
voluntary decision rather than merely obtain a signature on a form. In counseling research, informed consent is especially 
important because studies may involve personal, sensitive, or clinical information and may create potential emotional or 
privacy-related risks. Counselors and researchers should present the information in language that is appropriate to the 
participant’s comprehension level and provide an opportunity for questions. The American Counseling Association’s ethics 
code identifies informed consent as a continuing process in research, meaning researchers remain attentive to participants’ 
understanding and rights throughout the study. See the ACA Code of Ethics and the U.S. Department of Health and Human 
Services’ 45 CFR 46 human-subject protections.

QUESTION NO: 7

Which of the following is true regarding confidentiality in a group counseling setting? The group leader(s) should

A. assure the members that confidentiality will be respected by other group members.

B. address the issue of confidentiality in a pre-group screening session.

C. obtain consultation about any potential breach of confidentiality.

ANSWER: B 

Explanation:

“address the issue of confidentiality in a pre-group screening session” is correct because informed consent for group work 
needs to occur before a prospective member agrees to participate. During screening and orientation, the leader explains the 
nature of the group, the benefits and risks of participation, expectations for members, and the limits of privacy that are 
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unique to a setting involving peers. This discussion gives prospective members a meaningful opportunity to decide whether 
group participation is appropriate for them and prepares them to protect the personal disclosures of fellow members.

Group confidentiality requires particularly careful advance discussion because, although counselors have professional 
ethical and legal duties to safeguard client information, the leader cannot provide an absolute guarantee that every member 
will keep disclosures private outside the sessions. The leader should therefore establish confidentiality as a clear group 
norm, communicate its importance, and identify relevant limits before the group starts. The American Counseling 
Association’s ethics code specifically directs group counselors to clearly explain the importance and parameters of 
confidentiality for group work, while its informed-consent standards support providing this information early enough for clients 
to make an informed choice. See the ACA Code of Ethics, especially the standards addressing informed consent and group 
work confidentiality, and the Association for Specialists in Group Work Best Practice Guidelines.

QUESTION NO: 8

Genetic endowments, environmental conditions, learning experiences, and task approach skills are central components in 
which of the following theories of career development?

A. phenomenological

B. sociological

C. social learning

ANSWER: C 

Explanation:

social learning is correct because Krumboltz’s social learning theory of career decision making explicitly identifies these 
four categories as the principal influences on career development and career choices. Genetic endowments and special 
abilities include inherited characteristics and capacities that may affect opportunities or performance. Environmental 
conditions and events encompass factors such as family circumstances, labor-market conditions, educational access, and 
unplanned events. Learning experiences, including both instrumental and associative learning, shape an individual’s beliefs 
about occupations, abilities, and likely outcomes. Finally, task-approach skills are the work habits, problem-solving methods, 
emotional responses, and behavioral strategies a person brings to career-related tasks and decisions. Together, these 
influences explain how people form career preferences, pursue or avoid opportunities, and revise plans over time. The 
model is especially notable for recognizing that career paths are shaped not only by planned choices but also by learning 
and chance events. See the National Career Development Association’s overview of Krumboltz’s learning theory of career 
counseling and the Krumboltz Learning Theory of Career Counseling resource site.

QUESTION NO: 9

A counselor wants to evaluate whether a four-session assertiveness workshop improves clients’ ability to state needs 
directly. Which outcome objective is most appropriate?

A. “The client will feel more confident in all relationships.”

B. “The client will understand the importance of assertiveness.”

C. “Following the workshop, the client will use a direct ‘I’ statement to communicate one need in a planned interpersonal 
situation.”

D. “The client will eliminate interpersonal conflict.”

ANSWER: C 

Explanation:

“Following the workshop, the client will use a direct ‘I’ statement to communicate one need in a planned 
interpersonal situation” is correct because it specifies an observable behavioral outcome that can be practiced and 
evaluated. “Feel more confident” may be a meaningful client goal, but it is less directly observable and does not identify the 
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behavior that would demonstrate change. A useful counseling objective connects the desired outcome to a concrete, 
attainable action.

QUESTION NO: 10

What purpose does blocking skill serve in group counseling?

A. It protects members.

B. It allows for reflection.

C. It deepens understanding.

ANSWER: A 

Explanation:

“It protects members.” is correct because blocking is a deliberate group-leadership intervention used when an interaction 
becomes harmful, unsafe, or counterproductive. A counselor may interrupt an attack, ridicule, coercive pressure, hostile 
cross-talk, or another member’s attempt to dominate or expose someone inappropriately. The immediate purpose is to 
establish and preserve psychological safety so that members can participate without being needlessly harmed or silenced. 
Blocking also communicates the group’s boundaries and models respectful, responsible interaction. It is not simply a way to 
stop speech; it is an intentional clinical response that redirects the group away from behavior that threatens trust, cohesion, 
confidentiality, or members’ emotional well-being. Used appropriately, the leader blocks the problematic process while 
maintaining a calm, nonshaming stance and helping the group return to constructive therapeutic work. This function aligns 
with the American Counseling Association’s ethical emphasis on safeguarding clients from harm and respecting their welfare 
in counseling relationships. Group-work guidance likewise identifies leader interventions as essential to maintaining a safe 
and productive group climate. See the ACA Code of Ethics and the Association for Specialists in Group Work standards.

QUESTION NO: 11

Which assessment would be most helpful for a college student client who is having difficulty choosing a career?

A. career beliefs inventory

B. career decision scale

C. career planning survey

ANSWER: B 

Explanation:

The career decision scale is most helpful because it directly evaluates the central presenting concern: the client’s certainty, 
uncertainty, and difficulty in making a career choice. Developed for use with career-decision problems, it helps a counselor 
distinguish a student who has identified a direction but needs reassurance from one who is genuinely undecided and 
requires more structured career exploration. This information supports appropriate next steps in counseling, such as 
clarifying values, examining interests, gathering occupational information, or addressing barriers that interfere with deciding. 
For a college student, measuring the degree and nature of career indecision is particularly useful because decisions about 
majors, internships, and post-graduation plans often depend on having a workable occupational direction. The scale 
therefore provides focused assessment data that can guide the career counseling process and establish a baseline for 
monitoring progress as the student becomes more decided. The assessment is described by its publisher as a measure of 
career indecision and certainty; see PAR’s Career Decision Scale information. Career counselors can then pair the results 
with occupational exploration resources such as O*NET OnLine to investigate options aligned with the client’s emerging 
goals.

QUESTION NO: 12
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Which of the following is not a significant potential limitation of group counseling?

A. Some members become dependent on the group process.

B. Feedback from members increases sensitivity to personal dynamics.

C. There is often undue pressure to conform to group norms.

ANSWER: B 

Explanation:

“Feedback from members increases sensitivity to personal dynamics.” is the correct answer because constructive 
interpersonal feedback is a central therapeutic benefit of group counseling. In a well-facilitated group, members have 
opportunities to observe how they relate to others, hear how their words or behaviors affect fellow participants, and compare 
their self-perceptions with others’ experiences of them. This immediate social feedback can help a client recognize recurring 
interpersonal patterns, strengthen self-awareness, and practice more effective communication and relationship skills in a 
supportive setting. Such learning is especially valuable because many concerns brought to counseling—including conflict, 
isolation, trust, and difficulty expressing emotions—occur in relationships rather than in isolation. The group counselor’s role 
includes establishing norms of respect, confidentiality, and constructive communication so that feedback is delivered safely 
and can be used therapeutically. The American Group Psychotherapy Association identifies interpersonal learning and the 
chance to receive feedback from others as important features of group psychotherapy: AGPA: What Is Group 
Psychotherapy?. The American Counseling Association also describes group counseling as a modality that promotes 
personal growth through interaction with others: ACA Group Counseling.

QUESTION NO: 13

In an ongoing counseling group, a member states, “Hearing that others also struggle with feeling inadequate makes me feel 
less defective and alone.” The member is primarily describing which therapeutic factor?

A. Universality

B. Instillation of hope

C. Group cohesiveness

D. Development of socializing techniques

ANSWER: A 

Explanation:

Universality is correct because the member recognizes that personally troubling experiences are shared by other people. 
This realization reduces isolation and the belief that one’s difficulties are uniquely shameful or abnormal. Group cohesion 
may make this disclosure possible, but cohesion refers more broadly to members’ sense of belonging and connection to the 
group.

QUESTION NO: 14

A counseling program develops a brief screening measure for academic burnout. Scores on the new measure are strongly 
associated with students' reports of exhaustion on an established burnout inventory administered during the same week. 
This evidence most directly supports the new measure's

A. content validity.

B. concurrent validity.

C. predictive validity.

D. face validity.
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ANSWER: B 

Explanation:

Concurrent validity is correct because scores on the new measure are compared with scores from an established measure 
of the same construct at approximately the same time. This is a form of criterion-related validity. Predictive validity would 
require showing that the measure forecasts a relevant future outcome, such as later academic withdrawal. Content validity 
would concern whether the items adequately sample the domain of academic burnout.

QUESTION NO: 15

According to Ginzberg and associates, the primary characteristic of the realistic stage of career development is

A. play becomes work-like.

B. childhood needs become apparent.

C. capacities and interests integrate.

ANSWER: C 

Explanation:

“capacities and interests integrate” is correct because Ginzberg, Ginsburg, Axelrad, and Herma described career 
development as progressing through fantasy, tentative, and realistic periods. The realistic period, generally beginning around 
age 17, is when a person moves beyond broad consideration of possible occupations and relates occupational choices to a 
more coherent understanding of personal interests, abilities, and values. This integration supports choices that are both 
personally meaningful and practically attainable.

Within the realistic period, individuals typically pass through exploration, crystallization, and specification. Exploration 
involves examining alternatives; crystallization narrows those alternatives into a more definite vocational direction; and 
specification involves selecting a particular educational or occupational route. Across these steps, the defining 
developmental work is bringing capacities and interests together in a realistic occupational decision. The theory therefore 
emphasizes that career choice is a developmental process, not simply a one-time selection of a job. This account is 
consistent with the original formulation in Occupational Choice: An Approach to a General Theory, available through Internet 
Archive, and career-development reference material from the National Career Development Association.

QUESTION NO: 16

When a researcher tries to maximize the systematic variance of the variable under study, control extraneous variables, and 
minimize error variance, the principle involved is known as

A. low error margin.

B. MAXMINCON.

C. research parsimony

ANSWER: B 

Explanation:

MAXMINCON is correct because its name summarizes three core goals of sound experimental design: MAXimize 
systematic variance attributable to the independent variable, MINimize error variance caused by random measurement error 
or uncontrolled fluctuations, and CONtrol extraneous variance from variables that could otherwise influence the outcome. 
Applying this principle helps a researcher create conditions in which observed differences in the dependent variable can 
more confidently be attributed to the variable being studied. For example, researchers may maximize systematic variance by 
selecting sufficiently distinct treatment conditions, minimize error through reliable measurement and standardized 
procedures, and control extraneous influences through random assignment, matching, or holding conditions constant. These 
practices strengthen internal validity and improve the precision of statistical conclusions. MAXMINCON is commonly taught 
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as a concise framework for evaluating whether a research design adequately separates the intended effect from irrelevant 
and random sources of variation. See the discussion of experimental control and validity in SAGE Research Methods and 
the overview of experimental research design from BCcampus Research Methods.
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