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QUESTION NO: 1

Last year, a PMO professional from a food processing company implemented a new portfolio management tool that is
running smoothly. As a part of the portfolio management process, a resource management functionality was released for
better assessment of the portfolio delivery resource needs.

What should the PMO professional do first to ensure proper implementation?

A. Implement a feedback mechanism so that requirements can be adapted based on evolving needs.
B. Put together a demo of the new resource management functionality.

C. Prepare training materials and deliver the training to all affected stakeholders.

D. Identify a pilot group to test the new resource management functionality.

ANSWER: A

Explanation:

Implement a feedback mechanism so that requirements can be adapted based on evolving needs. is the appropriate
first action because implementing a new capability within an established portfolio-management environment requires an
intentional mechanism to capture user experience, delivery data, and stakeholder needs as the functionality begins to be
used. Resource-demand and capacity information can change quickly as portfolio priorities, staffing constraints, and delivery
forecasts evolve. A feedback mechanism enables the PMO to identify adoption issues, data-quality gaps, usability concerns,
and changing reporting requirements early, then refine the functionality and its supporting processes accordingly.

This reflects a PMO'’s role in continuously improving portfolio practices rather than treating deployment as a one-time
technical event. The PMO should engage the affected stakeholders and use feedback to maintain alignment between the
resource-management capability, portfolio decisions, and organizational value delivery. PMI describes portfolio management
as coordinated management that aligns components with organizational strategy, while its standards emphasize tailoring
and adaptation to the organization’s context. Establishing an ongoing feedback loop first creates the foundation for
sustainable adoption and informed refinement of the new functionality. See PMI's Standard for Portfolio Management and
PMI's PMBOK Guide and Standards.

QUESTION NO: 2

In a global financial services company, the PMO recently implemented the " Provide Methodologies and Tools " service to
ensure project teams use standardized approaches and tools for project management.

What key performance indicators (KPIs) should the PMO professional create to measure the performance of this specific
service? (Choose 2)

A. Strategic outcomes delivery rate; Measure the percentage of strategic goals achieved through completed projects,
considering that the service will directly ensure that the organization meets its broader strategic outcomes.

B. Training hours per employee; Measure the number of hours spent training project teams to use the methodologies and
tools, as well as the frequency of workshops or refresher courses provided by the PMO.

C. Governance compliance rate; Measure the percentage of projects fully compliant with corporate governance policies,
considering the service will directly ensure compliance.

D. Tool adoption rate; Measure the percentage of project teams using the standardized methodologies and tools and assess
how frequently they access the provided templates, frameworks, and guidelines.

ANSWER: BD

Explanation:
“Training hours per employee; Measure the number of hours spent training project teams to use the methodologies and

tools, as well as the frequency of workshops or refresher courses provided by the PMO.” is an appropriate service-level
indicator because providing methodologies and tools requires building users’ capability to apply them consistently. Training
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participation and refreshers provide measurable evidence that the PMO is enabling project practitioners to understand the
prescribed methods, templates, and supporting tools.

“Tool adoption rate; Measure the percentage of project teams using the standardized methodologies and tools and assess
how frequently they access the provided templates, frameworks, and guidelines.” directly measures whether the service’s
core outputs are actually being used in project delivery. Adoption and usage measures connect the PMO’s provision of
common practices to realized uptake by its intended users. Together, these indicators address both enablement and
utilization, allowing the PMO to assess whether teams have received support and embedded the standardized approaches in
their work. This aligns with PMI’s focus on tailoring PMO services to stakeholder needs and demonstrating the value those
services deliver. See PMI's PMI-PMOCP certification overview and PMI standards and resources.

QUESTION NO: 3

A PMO is introducing a benefits realization service for a portfolio of business transformation initiatives. Executives want
assurance that expected benefits will remain visible after projects transition their deliverables into operations.

Which two actions should the PMO professional include in the service design? (Choose 2)

A. Assign benefit owners and define measures, assumptions, and review timing for each expected benefit.
B. Integrate benefits reviews into portfolio governance decisions and periodic portfolio reporting.

C. Close benefits tracking when the project deliverables are accepted by the sponsor.

D. Use project schedule variance as the primary measure of benefit realization.

E. Transfer all accountability for benefits to the PMO after project closure.

ANSWER: AB

Explanation:

Assigning benefit owners and defining measures, assumptions, and review timing establishes accountability for realizing
value after delivery. Integrating benefits reviews into portfolio governance ensures that leaders can assess whether initiatives
continue to support strategic objectives and can make timely investment decisions.

Closing benefits tracking when the project closes would ignore the period in which many benefits are realized. Measuring
only delivery efficiency, such as schedule performance, does not provide evidence that the intended business outcomes
have occurred.

QUESTION NO: 4

A PMO professional is providing strategic guidance to executives and has been tasked with advising the executives on
various aspects of the organization ' s projects to drive success.

Which two tasks are within the scope of the advisory role for a PMO professional? (Choose 2)
A. Project manager salary benchmarking data.

B. Project management methodologies.

C. Project manager job descriptions.

D. Company data and security policy.

ANSWER: BD

Explanation:

Project management methodologies. and Company data and security policy. are within a PMO professional’s advisory
scope because a strategic PMO helps leadership establish the governance environment in which projects are selected,
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planned, delivered, monitored, and controlled. Advising on project management methodologies includes recommending fit-
for-purpose delivery approaches, common practices, lifecycle controls, templates, and standards that create consistency
while supporting the organization’s strategic objectives. This guidance enables executives to make informed decisions about
how project work should be governed across the portfolio.

Advising on company data and security policy is also appropriate when the PMO is helping executives integrate
organizational governance requirements into project and program delivery. PMO guidance can ensure that project
governance, reporting, information handling, risk practices, and delivery controls reflect enterprise data-protection and
security expectations. In this advisory capacity, the PMO does not replace the accountable security function; rather, it helps
ensure that relevant policies are embedded in ways of working and decision-making for initiatives. PMI describes the PMI-
PMOCP certification as focused on PMO leadership and the ability to create value through PMO capabilities and functions.
See PMI's PMI-PMOCP certification page and PMI’s overview of organizational governance and professional responsibility.

QUESTION NO: 5

A PMO is implementing an assurance service to verify that strategic projects apply the organization’s required governance
practices. The PMO leader wants to measure the performance of this specific service.

Which two key performance indicators (KPIs) should the PMO professional use? (Choose 2)
A. The percentage of planned assurance reviews completed on time.

B. The percentage of assurance findings closed within the agreed timeframe.

C. The percentage of portfolio benefits realized during the year.

D. The percentage of projects completed within their approved schedules.

E. The number of methodology templates published by the PMO.

ANSWER: AB

Explanation:

The percentage of planned assurance reviews completed on time measures whether the PMO is delivering the assurance
service at the agreed cadence. The percentage of assurance findings closed within the agreed timeframe measures whether
identified governance gaps are being addressed in a timely manner. Together, these measures show both service delivery
and the effectiveness of follow-up actions.

Overall portfolio benefits and project schedule performance are important organizational measures, but they are influenced

by many factors beyond the assurance service. The number of templates published measures an output of a methodology
service rather than the performance of assurance reviews.

QUESTION NO: 6

A PMO is updating its methodology to support predictive, agile, and hybrid delivery approaches. Project managers are
concerned that a single methodology will impose unnecessary controls on small or fast-changing initiatives, while executives
require consistent governance visibility.

Which two actions should the PMO professional take? (Choose 2)

A. Define a common minimum set of governance requirements for all initiatives.

B. Establish tailoring criteria and guidance for selecting fit-for-purpose practices.

C. Require all initiatives to use the same lifecycle and planning artifacts.

D. Allow each project manager to determine reporting requirements without PMO guidance.

E. Exclude agile and hybrid initiatives from portfolio governance reporting.
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ANSWER: AB

Explanation:

Defining a common minimum set of governance requirements provides executives with consistent visibility and control
across delivery approaches. Establishing tailoring criteria and guidance allows project teams to select practices that fit their
context without abandoning required governance expectations.

Mandating one delivery approach for all work would disregard differences in uncertainty, complexity, and delivery cadence.
Allowing each project manager to determine all reporting requirements independently would prevent the PMO from
producing reliable portfolio-level information.

QUESTION NO: 7

A company aims to build a series of nuclear power plants and wants to establish a PMO to support its large-scale and high-
risk strategy. The PMO professional has already developed the PMO vision, mission, and high-level strategy.

What should the PMO professional do next?

A. Determine the most common risks and pain points in the energy sector.
B. Define the PMO scope, authority, roles, and responsibilities.

C. Outline the expected benefits of the program ' s strategy.

D. Identify critical factors that shape PMOs across the energy industry.

ANSWER: B

Explanation:

“Define the PMO scope, authority, roles, and responsibilities” is the appropriate next step because it converts the approved
strategic intent for the PMO into an operating mandate. A vision, mission, and high-level strategy establish why the PMO
exists and the value it is intended to create. The PMO professional must then establish what the PMO will and will not cover,
the decisions it may make or escalate, its relationship with sponsors and delivery teams, and the accountabilities required to
deliver its intended services. For a nuclear-power portfolio, clear authority and responsibilities are especially important
because governance, regulatory coordination, risk oversight, assurance, and stakeholder interfaces must be explicit from the
outset. This definition creates the foundation for designing PMO services, staffing the office, establishing governance
processes, and selecting performance measures that are aligned to organizational strategy. PMI describes PMOs as
structures that standardize governance-related processes and facilitate the sharing of resources, methodologies, tools, and
techniques; their level of control and influence must be deliberately established. The PMI-PMOCP certification likewise
emphasizes aligning PMO design and operation with organizational needs and strategic objectives. See PMI's PMI-PMOCP
certification overview and PMI's guidance on PMO strategic alignment.

QUESTION NO: 8

A PMO professional must create a strategic presentation for stakeholders to provide visibility on the company ' s projects.
Which two types of information should the PMO professional present to the stakeholders? (Choose 2)

A. Comprehensive documentation of the program

B. Organizational roadmap of initiatives

C. Roles, responsibilities, and processes

D. Organizational chart for the PMO

E. Current state of projects, including issues
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ANSWER: B E

Explanation:

“Organizational roadmap of initiatives” is appropriate because a strategic stakeholder presentation should show the portfolio-
level direction of the organization: the major initiatives underway or planned, their timing, dependencies, and relationship to
strategic priorities. This gives stakeholders a consolidated view of how project investments contribute to intended business
outcomes and supports governance decisions about sequencing, priorities, and resource commitments. “Current state of
projects, including issues” is also essential because visibility must include reliable status information. A concise view of
progress, health, significant risks or issues, and decisions or escalations needed enables stakeholders to exercise oversight
and take timely action. Together, these information types combine a forward-looking strategic perspective with an accurate
view of current delivery performance. This aligns with PMI's emphasis on portfolio management as coordinated management
of projects and programs to achieve strategic objectives, and on PMOs supporting organizational governance, transparency,
and informed decision-making. See PMI’s overview of portfolio management and its guidance on strategic PMOs.

QUESTION NO: 9

As part of a merger between two companies, a PMO professional consultant is hired to conduct an organizational project
management (OPM) maturity assessment. The consultant must evaluate how well each organization manages portfolios,
programs, and projects, and how their processes align with organizational objectives.

What should the PMO professional consultant do first?

A. Conduct a comprehensive assessment using an established OPM maturity model to identify gaps and opportunities for
improvement.

B. Evaluate how well each organization tracks project performance data to measure maturity across the portfolios.
C. Interview the PMO team members to understand their challenges when adopting new tools and methodologies.

D. Meet with the executive team to determine how project success is measured and reported at the strategic level.

ANSWER: A

Explanation:

Conduct a comprehensive assessment using an established OPM maturity model to identify gaps and opportunities for
improvement is the appropriate first action because it creates a consistent, evidence-based baseline for both merging
organizations. Organizational project management evaluates the integrated capability to manage portfolios, programs, and
projects in a way that enables strategy execution. A recognized maturity model supplies defined dimensions, criteria, and
levels against which governance, methods, people, tools, performance management, and strategic alignment can be
assessed consistently. This is especially important in a merger, where the consultant must compare two potentially different
operating models without relying on isolated impressions or one functional viewpoint. The resulting current-state profile
identifies capability strengths, gaps, variation between the organizations, and improvement priorities. It also provides the
factual foundation for a target-state roadmap and for decisions about harmonizing PMO practices after the merger. PMI
describes organizational project management as connecting portfolio, program, and project practices with organizational
strategy and value delivery. PMI’s discussion of maturity assessment likewise emphasizes assessing current capabilities to
guide deliberate improvement. See PMI: Organizational Project Management Maturity Model and PMI: Organizational
Project Management.

QUESTION NO: 10

A PMO has recently been given a charter to oversee strategic initiatives. During the first portfolio review, sponsors disagree
about who can approve exceptions to the standard governance gates. Some sponsors have already allowed projects to
proceed without documented approvals.

What should the PMO professional do?
A. Require all projects to repeat the most recently missed governance gate.
B. Define and communicate decision rights, accountabilities, and escalation paths within the PMO governance framework.
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C. Ask each project sponsor to create approval procedures for their own initiatives.

D. Provide project managers with additional training on preparing governance documents.

ANSWER: B

Explanation:

Define and communicate decision rights, accountabilities, and escalation paths within the PMO governance framework. The
decisive issue is not the individual exceptions but the absence of a shared governance mechanism that specifies who may
approve, reject, or escalate exceptions. A clear framework enables consistent decisions across initiatives while preserving
the appropriate authority of sponsors and governance bodies.

Requiring every project to stop or escalating each individual disagreement would treat the immediate symptoms without
resolving the underlying governance ambiguity. Training project managers may be useful later, but it does not establish the
required decision authority.

QUESTION NO: 11

A PMO professional is responsible for supporting programs and projects at a government organization. The PMO
professional has been tasked with providing project management tools and information systems that will enable the
organization ' s project managers to achieve their goals effectively.

Which two actions should the PMO professional take? (Choose 2)
A. Adapt the project management tools and information systems to be compliant with government regulations.

B. Meet with the project managers to understand their needs and any gaps in using project management tools and
information systems.

C. Provide the project managers with a list of project management tools and information systems in the market and have
them pick.

D. Enhance the organization ' s project management tools and information systems to meet the specific needs of the project
managers.

ANSWER: AB

Explanation:

“Adapt the project management tools and information systems to be compliant with government regulations” is essential
because a government PMO must ensure that the platforms, data handling practices, security controls, records retention,
accessibility features, and procurement-related use of its tools meet the organization’s applicable statutory and policy
obligations. Compliance must be designed into the PMO’s tool environment rather than treated as a later adjustment, since
project information systems often contain sensitive operational, financial, and stakeholder data.

“Meet with the project managers to understand their needs and any gaps in using project management tools and information
systems” is equally important. A PMO provides value by enabling delivery work, so it needs direct insight into the practical
workflows, reporting needs, integration issues, skill gaps, and pain points experienced by the people using the systems. This
stakeholder engagement provides an evidence-based foundation for selecting, configuring, governing, and supporting tools
that help project managers achieve outcomes effectively. It also supports the PMO’s role in establishing fit-for-purpose
practices and services across the organization. PMI describes PMO professionals as supporting organizational value
delivery through appropriate PMO capabilities and services; see PMI-PMOCP and PMI Standards.

QUESTION NO: 12

A PMO Professional works for a large retail corporation undergoing a significant organizational restructuring. As part of the
restructuring, a new enterprise resource planning (ERP) system is being implemented to streamline operations and improve
efficiency across all departments. However, midway through the implementation, resistance to change emerges among
department heads, leading to delays and decreased employee morale.
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Which action should the PMO Professional take to address this issue?

A. Delegate responsibility for managing the resistance to the project manager overseeing the ERP implementation and focus
on other PMO responsibilities.

B. Convene a meeting with department heads to understand their concerns and actively involve them in the change
management process, emphasizing benefits and addressing misconceptions or fears.

C. Proceed with the ERP implementation as planned, disregarding resistance, and enforce compliance through disciplinary
actions if necessary.

D. Revert to the old system to appease resistant department heads and postpone the ERP implementation indefinitely.

ANSWER: B

Explanation:

Convene a meeting with department heads to understand their concerns and actively involve them in the change
management process, emphasizing benefits and addressing misconceptions or fears. This is the most appropriate PMO
response because the resistance is occurring among influential stakeholders whose support is essential to realizing the ERP
program’s intended organizational value. A PMO professional should facilitate alignment between the transformation’s
strategic objectives and the needs, concerns, and operational realities of affected business areas.

Engaging department heads creates a structured opportunity to identify the sources of resistance, such as unclear impacts,
training gaps, perceived loss of control, resource concerns, or uncertainty about expected benefits. Their active involvement
also builds ownership of decisions and enables the PMO to tailor communications, readiness activities, and adoption
support. By clearly connecting the ERP implementation to improved cross-departmental operations and organizational
objectives, while listening and responding to legitimate concerns, the PMO helps restore trust, reduce delays, and support
employee morale.

This reflects PMI's emphasis on proactive stakeholder engagement and on addressing organizational change as a people-
centered component of successful delivery. See PMI’s overview of stakeholder management and project success and PMI’s
PMBOK® Guide standards resources.

QUESTION NO: 13

An organization delivers system implementation projects to external clients. The PMO has noticed that recent post-project
reviews consistently reveal issues. Further analysis shows that these issues become apparent during end-user testing. The
testing process is unstructured and usually lacks documentation.

What next steps should the PMO lead take?

A. Create a test strategy to be referenced by project teams to support the system-testing process alignment.

B. Mandate that all project testing issues be logged and reviewed before agreeing on how each item should be addressed.
C. Deploy a test management tool that should be used by all system implementation project teams.

D. Assess the organizational project management (OPM) maturity gaps and enhance the test management process.

ANSWER: A

Explanation:

Create a test strategy to be referenced by project teams to support the system-testing process alignment. This is the
appropriate next step because the recurring problem is systemic: end-user testing is occurring without a consistent structure
or adequate documentation. A PMO should address such cross-project process gaps by defining a reusable, standardized
framework that teams can apply consistently. A test strategy establishes the intended testing approach, scope, roles and
responsibilities, entry and exit criteria, expected test artifacts, defect-handling practices, traceability expectations, and
reporting arrangements. It therefore creates a common basis for planning and conducting end-user testing, while making
outcomes visible and auditable across client implementations. The strategy can be tailored at the project level, but its core
standards should be governed by the PMO and incorporated into relevant project methods, templates, and quality practices.
This enables the PMO to reduce variation, capture evidence that testing occurred as intended, identify trends, and improve
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delivery quality over time. PMI describes the PMO as an organizational structure that standardizes project-related
governance processes and facilitates the sharing of resources, methodologies, tools, and techniques. Formalizing a test
strategy directly supports that standardization role. See PMI’s overview of project management offices and its PMBOK®
Guide and Standards resources.

QUESTION NO: 14

A PMO has been working for the past 3 years and generates moderate perceived value for senior management. The
company ' s senior management is concerned with the lack of direction and the reactive working style that the PMO follows.

How should the PMO professional work with senior management to increase the PMO ' s perceived value?
A. Collect senior management ' s concerns regularly and address them with the project managers.

B. Create regular touch points with senior management to review and evolve the PMO ' s strategic roadmap.
C. Provide training and project competency development to project managers.

D. Ask the project managers to provide a performance report to senior management.

ANSWER: B

Explanation:

Create regular touch points with senior management to review and evolve the PMO ' s strategic roadmap. is correct
because the stated issue is not simply delivery performance; it is executives’ perception that the PMO lacks direction and
responds only after needs arise. A strategic roadmap, developed and reviewed with senior management, explicitly connects
the PMO’s services, priorities, investment decisions, and success measures to organizational strategy. Regular executive
touch points create a reliable governance and feedback mechanism through which the PMO can validate changing priorities,
identify emerging needs early, make informed trade-offs, and communicate progress and realized value. This shifts the PMO
from a reactive support function to a proactive strategic partner. It also gives senior leaders visible ownership in shaping the
PMO’s purpose, which improves alignment and strengthens confidence that PMO capacity is focused on the outcomes that
matter most to the organization. PMI's PMO Certified Professional framework emphasizes tailoring PMO capabilities to
organizational needs and continuously demonstrating value through stakeholder engagement, strategic alignment, and
adaptation. These recurring roadmap reviews operationalize those practices and make perceived value measurable and
sustainable over time. See PMI's PMI-PMOCP cetrtification overview and its standards and guides resources.
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